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T h is  s tu d y  i s  co n c e rn e d  w ith  re s p o n s e s  to  s t r e s s  
fa c e d  by  unem ployed t e c h n i c a l - p r o f e s s i o n a l s .  I t  e x p lo re s  
th e  l e v e l  and  d i r e c t i o n  o f  s t r e s s  re sp o n s e s  among th e  un­
em ployed ( i . e . ,  w h e th e r th e  in d iv id u a l  d i r e c t s  h i s  re sp o n s e  
t o  unem ploym ent in w a rd ly  to w ard  h im s e lf  o r  o u tw a rd ly  to w ard  
some o th e r s  o r  th e  s o c ia l  s y s te m ). In  a d d i t i o n ,  i t  i n v e s t i ­
g a te s  a d a p ta t io n s  t o  p r o f e s s io n a l  m id d le - c la s s  unem ploym ent 
a s  a  s u b s ta n t iv e  i s s u e .
A sam ple o f  one h u n d red  v o lu n te e r  unem ployed 
t e c h n i c a l - p r o f e s s i o n a l  r e g i s t r a n t s  a t  t h e  R oute 128 P ro­
f e s s i o n a l  S e rv ic e  C e n te r  i n  W altham , M a ssa c h u se tts  were 
in te rv ie w e d  f o r  an  a v e ra g e  o f  f o r t y - f i v e  m in u te s  and  g iv e n  
a  two page q u e s t io n n a i r e .  In  a d d i t i o n ,  m a il q u e s t io n n a i r e  
d a ta  w ere a n a ly z e d  from  a  sam ple o f  s t i l l  em ployed re sp o n ­
d e n ts  who w ere m atched  on s e l e c t e d  p r o f e s s io n a l  and p e r s o n a l
a q l
b ack g ro u n d  c h a r a c t e r i s t i c s  w ith  a  su b -sam p le  (N=40) o f  th e  
unem ployed.
F iv e  h y p o th e se s  r e l a t i n g  s e l e c t e d  a s p e c ts  o f  th e  
unem ploym ent s i t u a t i o n  and s t r e s s  re s p o n s e s  were i n v e s t i ­
g a te d .  The in w a rd ly  d i r e c t e d  s t r e s s  re sp o n s e s  w ere s e l f  
b lam e , p sy ch o so m atic  sym ptom s, d e p re s s io n  and i r r i t a b i l i t y .  
The o u tw a rd ly  d i r e c t e d  s t r e s s  re sp o n s e s  w ere econom ic s y s ­
tem b lam e , management blam e and  r e j e c t i o n  o f  th e  p o l i t i c a l  
a d m in i s t r a t io n .  1 . I t  was fo u n d  t h a t  th e  unem ployed w ere 
s i g n i f i c a n t l y  h ig h e r  th a n  th e  s t i l l  em ployed on th r e e  o u t 
o f  f i v e  s t r e s s  re sp o n s e  m eabures. 2 . The le n g th  o f  tim e  
unem ployed was u n r e l a t e d  t o  th e  l e v e l  o f  s t r e s s  r e s p o n s e s .
3 . The f i n a n c i a l  im p ac t o f  unem ploym ent was u n r e l a t e d  t o  
th e  l e v e l  o f  s t r e s s  r e s p o n s e s .  4 .  A m easure o f  g o a l -  
b lo c k a g e  s t r e s s  w hich in v o lv e s  th e  d is c re p a n c y  b e tw een  th e  
i n d i v i d u a l 's  p e r c e p t io n  o f  h i s  ach iev em en t and a s p i r a t i o n  
l e v e l s  was c o n s i s t e n t l y  r e l a t e d  t o  in w a rd ly  d i r e c t e d  s t r e s s  
r e s p o n s e s .  5» C a re e r  g o a l l o s s  ( a  m easure o f  th e  in ­
d i v i d u a l 's  p e r c e p t io n  o f  s l ip p a g e  w ith  r e s p e c t  t o  h i s  c a r e e r  
g o a ls  s in c e  h i s  jo b  l o s s )  was r e l a t e d  t o  in w a rd ly  d i r e c t e d  
s t r e s s  re sp o n s e s  w h ile  a  m easure o f  b re a d w in n e r  r o l e  l o s s  
was u n r e l a t e d  to  s t r e s s  r e s p o n s e s .  In  g e n e r a l ,  t h e  f in d in g s  
c o n cu r w ith  p re v io u s  r e s e a r c h  s u g g e s t in g  t h a t  re s p o n s e s  t o  
s t r e s s  and f r u s t r a t i o n  a r e  m ost a p t  t o  be  in w a rd ly  d i r e c t e d  
among th o s e  o f  r e l a t i v e l y  h ig h  s t a t u s  who p e r c e iv e  b lo c k a g e  
o r  l o s s  e s p e c i a l l y  w ith  r e s p e c t  to  t h e i r  o c c u p a t io n a l ly  
r e l a t e d  g o a ls .
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P re v io u s  r e s e a r c h  on unem ploym ent h ad  s u g g e s te d  t h a t  
jo b le s s n e s s  c a u se s  s e v e re  f i n a n c i a l  h a r d s h ip ,  b lo c k a g e  o f  
o p p o r tu n i ty  w ith  r e s p e c t  t o  c a r e e r  g o a l s ,  and  l o s s .  However, 
many unem ployed p r o f e s s io n a l s  a r e  n o t  n e g a t iv e ly  a f f e c t e d  
t o  th e  d e g re e  e x p e c te d  from  p re v io u s  r e s e a r c h  o r  a c c o u n ts  
o f  p r o f e s s io n a l  unem ploym ent i n  th e  p o p u la r  m edia . The 
m id d le - c la s s  unem ployed a r e ,  on th e  w h o le , w e ll eq u ip p ed  
t o  d e a l w ith  th e  t a n g ib l e  a s p e c ts  o f  d e p r iv a t io n  grow ing  o u t 
o f  unem ploym ent. They a re  e s p e c i a l l y  a b le  t o  a d a p t t o  th e  
f i n a n c i a l  im p ac t o f  unem ploym ent b e c a u s e ,  a lth o u g h  j o b l e s s ,  
th e y  s t i l l  r e t a i n  many o f  th e  r e s o u r c e s  a s s o c ia te d  w ith  
t h e i r  c l a s s  p o s i t i o n .
F in d in g s  a l s o  i n d i c a t e  t h a t  many unem ployed 
t e c h n i c a l - p r o f e s s i o n a l s  d e f in e  t h e i r  unem ploym ent a s  an 
o p p o r tu n i ty .  W hile i t  i s  d i f f i c u l t  t o  d e te rm in e  th e  e x te n t  
t o  which t h i s  a t t i t u d e  to w ard  unem ploym ent i s  a  m a n i f e s ta t io n  
o f  c o g n i t iv e  c o n s is te n c y ,  i t  i s  s u g g e s te d  t h a t  i n v e s t i g a t i o n  
o f  th e  p o s i t i v e  a s p e c ts  o f  a  p e r s o n a l  c r i s i s  such  a s  unem­
ploym en t m ig h t be a  f r u i t f u l  p o in t  o f  d e p a r tu re  f o r  f u r t h e r  
r e s e a r c h .
CHAPTER I
INTRODUCTION
1 . The Problem  
T h is  s tu d y  i s  co n ce rn e d  w ith  re s p o n s e s  t o  s t r e s s  
fa c e d  by  unem ployed t e c h n i c a l - p r o f e s s i o n a l s .  R e c e n tly  
a c ro s s  t h e  U n ite d  S t a t e s ,  and  e s p e c i a l l y  i n  th e  eafcfcem 
New E n g lan d  a r e a ,  an u n u s u a l ly  l a r g e  num ber o f  h ig h ly  
t r a i n e d  p r o f e s s io n a l s  have l o s t  t h e i r  jo b s  a s  a  r e s u l t  o f  
an econom ic r e c e s s io n  and  re d u c e d  g o v ern m en ta l sp e n d in g  
in  th e  a e r o s p a c e - d e f e n s e - e le c t r o n ic s  i n d u s t r i e s .  W hile 
t h e r e  h a s  b een  e x te n s iv e  c o v e rag e  o f  unem ployed t e c h n i c a l -  
p r o f e s s io n a l s  i n  th e  p o p u la r  m edia ( f o r  e x am p le ,see  
S c h i l l e r ,  19715 S h a p le y , 1971; McLean, 1972; o r  60 M in u te s . 
1 9 7 2 ) , t h e r e  h a s  b een  no s y s te m a t ic  in q u i r y  i n t o  th e  
s p e c i f i c  s t r e s s e s  o f  m id d le  and  u p p e r  m id d le - c la s s  unem ploy­
m ent o r  th e  ty p e s  o f  r e s p o n s e s  b e in g  made by  in d iv id u a l s  
t o  th e  s t r e s s e s .  T h is  r e s e a r c h  e x p lo re s  t h e o r e t i c a l  ques­
t i o n s  c o n c e rn in g  re s p o n s e s  t o  s t r e s s  w i th in  th e  s u b s ta n t iv e  
c o n te x t  o f  th e  unem ployed t e c h n i c a l - p r o f e s s i o n a l .
I n d iv id u a l  r e s p o n s e s  t o  s t r e s s f u l  s i t u a t i o n s  h a s  
lo n g  b een  an  im p o r ta n t  a r e a  o f  r e s e a r c h  f o r  s o c i a l  s c i e n t i s t s  
( s e e  A ppley and  T ru m b u ll, 1967; M cG rath, 1970; and  J a n i s ,  
1 9 7 1 ). The te n d e n c y  h a s  b e e n , how ever, f o r  th e  b u lk  o f  su ch
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2r e s e a r c h  to  be  c a r r i e d  o u t a) i n  l a b o r a to r y  s e t t i n g s ,  
b )  in v o lv in g  r e l a t i v e l y  m ild  s t r e s s e s  c ) o f  s h o r t  d u r a t io n .  
Most o f  th e  e x c e p tio n s  to  t h i s  p a t t e r n  seem t o  have o c c u rre d  
w ith  r e s p e c t  t o  s t r e s s  in  i n s t i t u t i o n a l  s i t u a t i o n s  such  a s  
t h e  m i l i t a r y  (G r in k e r  and  S p ie g e l ,  194-5) , m ed ica l s e t t i n g s  
( J a n i s ,  1958) o r  th e  u n i v e r s i t y  (M ech an ic , 1 9 6 2 ). T h is  
s tu d y  r e p r e s e n ts  an a t te m p t t o  a n a ly z e  re sp o n s e s  to  s t r e s s  
a) in  a n a t u r a l  s e t t i n g  b ) in v o lv in g  r e l a t i v e l y  s e v e re  
t h r e a t s  to  th e  in d iv id u a l  c) o f  r e l a t i v e l y  lo n g  d u r a t io n .
The re sp o n s e s  t o  s t r e s s e s  s p e c i f i c a l l y  a s s o c ia te d  
w ith  unem ploym ent have p r e v io u s ly  b een  o b je c t s  o f  s tu d y  
( s e e  E is e n b e rg  and L a z a r s f e ld ,  1938; o r  C avan, 1 9 5 9 ). 
H ow ever, th e  v a s t  b u lk  o f  th e  r e s e a r c h  c a r r i e d  o u t  i n  t h i s  
a r e a  h a s  fo c u se d  upon th e  d i s r u p t i v e  e f f e c t s  o f  re d u c e d  
econom ic r e s o u rc e s  o r  unem ploym ent upon th e  fa m ily  ( f o r  
exam ple , A n g e l l ,  1936; Cavan and  R anck , 1938 ; and Komarov­
s k y , 194-0). And, i n  th o s e  in s ta n c e s  i n  w hich in d iv id u a l  
r e s p o n s e s  t o  unem ploym ent r e l a t e d  s t r e s s e s  have b een  ex­
p lo r e d ,  th e  ap p ro ach  h a s  b een  b o th  g e n e ra l  and  d e s c r i p t i v e  
w ith  l i t t l e  o r  no a t te m p t to  i d e n t i f y  e x a c t ly  w hat i s  
s t r e s s f u l  a b o u t th e  unem ploym ent s i t u a t i o n  o r  to  e x p la in
' i
d i f f e r e n c e s  in  in d iv id u a l  r e a c t i o n s .
T h is  i s  e v id e n t  i n  th e  re v ie w  a r t i c l e  by  E is e n ­
b e rg  and  L a z a r s f e ld  (1 9 3 8 ) . Exam ples o f  g e n e ra l  d e s c r ip ­
t i v e  ap p ro a ch e s  in c lu d e  Jah o d a  e t  a l .  (1971) w hich fo c u s e s  
upon th e  unem ployed i n  an A u s t r ia n  com m unity; B a k k e 's  (194-0) 
c l a s s i c  s tu d v  o f  th e  s o c ia l  a s p e c ts  o f  unem ploym ent; and  
H a l l 's  (1934-) com parison  o f  th e  a t t i t u d e s  o f  unem ployed 
and  em ployed e n g in e e r s .  An e x c e p tio n  to  t h i s  p a t t e r n  i n  
w hich s p e c i f i c  e x p la n a to ry  h y p o th e se s  a r e  t e s t e d  i s  a  s tu d y  
o f  d is p la c e d  P a c k a rd  w orkers by A iken- e t  a l .  (1 9 6 8 ) .
3In  a d d i t io n  to  r e s e a r c h in g  t h e o r e t i c a l  q u e s t io n s  
c o n c e rn in g  th e  l e v e l  and ty p e s  o f  re sp o n s e s  to  s t r e s s ,  
t h e r e  i s  p a r t i c u l a r  i n t e r e s t  i n  d e s c r ib in g  and a n a ly z in g  
m id d le - c la s s  unem ploym ent as  a  s u b s ta n t iv e  p rob lem . I t  h a s  
b ee n  n o te d  t h a t  unemployment i s  e s p e c i a l l y  th r e a te n in g  f o r  
A m erican m ales b e cau se  o f  th e  h ig h  v a lu e  p la c e d  upon occu­
p a t io n a l  ach iev em en t in  A m erican s o c ie ty  (K om arovsky,
19^0 : 1 ;  H o m ey , 1937; Fromm, 1941; K a rd in e r  and O vesey, 
1951; and  A iken, e t  a l . , 1968: 2 ) .  F a i lu r e  in  t h i s  a s p e c t  
o f  o n e 's  l i f e  h a s  g e n e r a l ly  b een  s a id  to  damage th e  un­
em ployed m an 's  s e l f - e s te e m  and m o ra le  (K a rd in e r ,  1936; 
Kom arovsky, 1940: 7 8 ; and  E is e n b e rg  and L a z a r s f e ld ,  1938: 
3 5 9 ) . T h is  w ould a p p e a r  t o  be e s p e c i a l l y  t r u e  f o r  m idd le  
and  u p p e r  m id d le -c la s s  p e rso n s  who a r e ,  i n  g e n e r a l ,  s t r o n g ly  
com m itted  to  an e th i c  o f  i n d iv id u a l  r e s p o n s i b i l i t y  and 
ach iev em en t ( s e e  R osen , 1 9 5 6 ). However, th e  e v id en c e  con­
c e rn in g  th e  im p ac t o f  unem ploym ent upon p e o p le  i n  t h i s  
s tr a tu m  i s  n o t  a t  a l l  c l e a r .  W hile some s tu d i e s  c l e a r l y  
s u g g e s t  t h a t  " th e  h ig h e r  th e  c l im b , th e  h a r d e r  th e  f a l l "  
(B ak k e , 1940: 232; G oodch ild s  and S m ith , 1963: 2 9 2 ) , o th e r s  
s u g g e s t  t h a t  m id d le -c la s s  i n d iv id u a l s  a r e  n o t  a f f e c t e d  
n e a r ly  a s  much a s  p e o p le  o f  lo w e r  so c io eco n o m ic  s t a t u s  by 
unem ploym ent, p resu m ab ly  b e c a u se  th e y  have more r e s o u rc e s  
and  com petence to  draw upon (E is e n b e rg  and L a z a r s f e ld ,
1938: 374; C avan, 1 9 5 9 ).
A lthough  th e  l i t e r a t u r e  on th e  s o c ia l  e f f e c t s  o f  
lo w e r  and  w o rk in g -c la s s  unem ploym ent i s  q u i te  l a r g e  ( s e e
4E ise n b e rg  and L a z a r s f e ld ,  1938; a l s o ,  H aber e t  a l . ,  1963)»
unem ploym ent o f  th e  m idd le  and u p p e r  m id d le - c la s s  A m erican
2h as  n o t  b een  an o b je c t  o f  w id e sp rea d  r e s e a r c h .  T h is  s tu d y ,  
by  ta k in g  a d v an tag e  o f  an  u n u su a l econom ic s i t u a t i o n ,  s e e k s  
t o  c o n t r ib u te  to  a  b e t t e r  u n d e r s ta n d in g  o f  in d iv id u a l  r e s ­
p o n ses  to  th e  s t r e s s e s  o f  unem ploym ent i n  a s tra tu m  o f  
A m erican s o c ie ty  w hich h a s  r a r e l y  been  a f f e c t e d  b y  e x te n ­
s iv e  econom ic h a r d s h ip .
2 . T h e o re t ic a l  O r ie n ta t io n
In d ep en d en t V a r ia b le s  
The in d e p e n d e n t v a r i a b l e s  i n  t h i s  s tu d y  a re  s e l e c t e d  
a s p e c ts  o f  th e  u n e m p lo y m e n t^ s itu a tio n  w hich a r e  h y p o th e s iz e d  
to  be  s t r e s s f u l .  Unemployment can  be c o n c e iv e d  as  s t r e s s ­
f u l  f o r  th e  in d iv id u a l  in  a t  l e a s t  two w ays. F i r s t  i s  th e  
g e n e ra l  e f f e c t  o f  an in c r e a s in g  le n g th  o f  tim e  unem ployed.
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A n g ell (1936) a n a ly z e d  d a ta  on m id d le -c la s s  f a m i l i e s  
in  th e  D e p re s s io n , b u t  a  m a jo r i ty  o f  th e  hu sb an d s w ere n e v e r  
unem ployed. W edderbum  (1964) d id  a  d e s c r i p t i v e  s tu d y  o f  
s h o r t - te r m  w h ite  c o l l a r  red u n d an cy  i n  E n g lan d . S heppard  
and B e l i t s k y  (1966) in c lu d e  a  c h a p te r  on "W hite C o l la r  
W orkers ' Jo b -S e e k in g  B eh a v io r"  w hich c o n c e n tr a te s  upon un­
em ployed women. O th e r  a n a ly s e s  o f  m id d le - c la s s  unem ploy­
ment a r e  g e n e r a l ly  o n ly  s h o r t  d e s c r i p t i v e  s e c t io n s  o r  
c h a p te r s  o f  l a r g e r  s tu d i e s  o f  b lu e  c o l l a r  unem ploym ent. F o r 
exam ple, s e e  Bakke (1 9 4 0 : 1 1 0 -1 2 0 ).
■z
-'U nless o th e rw ise  s p e c i f i e d ,  unem ploym ent i s  u s e d  i n  
th e  t e x t  to  r e f e r  to  b o th  th o s e  who a r e  w ith o u t  any jo b  a t  
a l l  and  t o  th o s e  who a r e  underem ployed  (p e rs o n s  who p r e ­
v io u s ly  h e ld  t e c h n ic a l - p r o f e s s io n a l  p o s i t i o n s  b u t  have 
ta k e n  n o n - te c h n ic a l - p r o f e s s io n a l  jo b s  w hich th e y  d e f in e  a s  
te m p o ra ry ) .
5S econd , th e r e  a r e  th e  s p e c i f i c  ty p e s  o f  s t r e s s  e x p e r ie n c e d  
in  a s s o c i a t i o n  w ith  th e  unem ploym ent. The f i r s t  in d e p e n d e n t 
v a r i a b l e ,  t h e r e f o r e ,  i s  th e  l e n g th  o f  tim e  unem ployed. The 
s p e c i f i c  ty p e s  o f  s t r e s s  t o  b e  i n v e s t i g a t e d  a r e :  th e  f in a n ­
c i a l  im p ac t o f  unem ploym ent, g o a l-b lo c k a g e  s t r e s s ,  l o s s  w ith  
r e s p e c t  t o  c a r e e r  g o a ls  and  l o s s  o f  th e  b re a d w in n e r  r o l e .
The f i n a n c i a l  im p ac t o f  unem ploym ent r e f e r s  t o  th e
gap betw een  th e  i n d i v i d u a l 's  f i n a n c i a l  com m itm ents and  h i s
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a b i l i t y  to  m eet them . G o a l-b lo ck a g e  s t r e s s  r e f e r s  t o  th e  
d i s ju n c t io n  betw een  th e  i n d i v i d u a l 's  p e r c e p t io n  o f  h i s  
p r e s e n t  p o s i t i o n  on a  s c a le  o f  o v e r a l l  c a r e e r  g o a ls  and 
w here h e  w ould l i k e  t o  b e  i n  a  few  y e a r s .  T h a t i s ,  c e n t r a l  
t o  g o a l-b lo c k a g e  s t r e s s  i s  t h e  d is c re p a n c y  betw een  an  i n ­
d iv id u a l  ' s  c u r r e n t  ac h iev e m e n ts  and  h i s  c a r e e r  a s p i r a t i o n s ,  
l o s s  w ith  r e s p e c t  t o  c a r e e r  g o a ls  i s  in d i c a t e d  by  an  i n ­
d i v i d u a l 's  e s t im a te  o f  h i s  l e v e l  o f  c a r e e r  a t ta in m e n t  p r i o r  
t o  unem ploym ent com pared t o  h i s  e s t im a te  o f  w here he  i s  a t  
p r e s e n t .  The seco n d  ty p e  o f  l o s s  i s  th e  d e g re e  t o  w hich 
th e  i n d iv id u a l  h a s  r e l in q u i s h e d  th e  b re a d w in n e r  r o le  ( i . e . ,  
r e s p o n s i b i l i t y  f o r  s u p p o r t in g  h i s  f a m ily )  a s  a  r e s u l t  o f  h i s  
unem ploym ent.
D ependent V a r ia b le s
The d e p en d en t v a r i a b l e s  a r e  s t r e s s  re s p o n s e s  w hich 
a r e  c l a s s i f i e d  i n t o  two i n t e r s e c t i n g  d im en sio n s  shown i n
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The c o n c e p t o f  g o a l-b lo c k a g e  s t r e s s  i s  b a se d  upon 
P a rk e r  and  K l e i n e r 's  (1966) r e s e a r c h  on g o a l - s t r i v i n g  
s t r e s s .  The d i f f e r e n c e s  betw een  t h e i r  c o n c e p tu a l iz a t io n  
and  t h a t  o f  g o a l-b lo c k a g e  s t r e s s  a r e  d e t a i l e d  i n  C h a p te r  IV.
th e  ty p o lo g y  b e lo w . The f i r s t  d im en sio n  i s  co n ce rn e d  w ith  
th e  d i r e c t i o n  o f  th e  r e s p o n s e . Does th e  in d iv id u a l  d i r e c t  
h i s  re sp o n s e  t o  unem ploym ent s t r e s s  in w a rd ly  to w ard  him­
s e l f  o r  o u tw ard ly  to w ard  some o th e r s  o r  th e  s o c ia l  sy stem ? 
These two a l t e r n a t i v e s  a r e  l a b e l e d  in w a rd ly  d i r e c t e d  and 
o u tw a rd ly  d i r e c t e d  r e s p o n s e s .
Gtypology o f  S t r e s s  R esponses
D ir e c t io n  o f  
th e  re sp o n s e
In w ard ly
D ir e c te d
R esponses
O utw ardly
D ir e c te d
R esponses
G e n e ra l ly ,  i n  p re v io u s  r e s e a r c h  s t r e s s  re s p o n s e s  
h av e  b e en  c l a s s i f i e d  i n t o  c a te g o r ie s  su ch  a s  c o p in g  v e r s u s  
n o n -c o p in g  (G eschw ender, 1 9 6 7 ); c o p in g  v e r s u s  d e fe n se  
(M ech an ic , 1 9 6 2 ); o r  a c t io n  te n d e n c ie s  aim ed a t  e l im in a t ­
in g  th e  a n t i c i p a t e d  h a rm fu l c o n f r o n ta t io n  and p u r e ly  cog­
n i t i v e  m aneuvers th ro u g h  w hich a p p r a i s a l  i s  a l t e r e d  w ith o u t 
a c t io n  d i r e c t e d  a t  ch an g in g  th e  o b je c t iv e  s i t u a t i o n  
(L a z a ru s ,  1 9 6 6 ). These c a s e s  in v o lv e  th e  d i s t i n c t i o n
R esponse M o d a lity
A t t i t u d i n a l  B e h a v io ra l
R esponses R esponses
In w ard ly  D ir e c te d  
A t t i tu d e s
( e . g . ,  A t t i tu d e s  
o f  S e l f  Blame)
In w ard ly  D ir e c te d  
B e h a v io r
( e .g .  p s y c h o s o ­
m a tic  Sympto- 
m iz a tio n )
O utw ard ly  D ir e c te d  
A t t i tu d e s
( e . g . , A t t i tu d e s  
o f  System  Blame)
O utw ardly  D ir e c te d  
B eh a v io r
( e . g . ,  R e je c t io n  
o f  th e  C u rre n t 
P o l i t i c a l  Ad­
m i n i s t r a t i o n -  
V o tin g  B eh a v io r)
7betw een  re sp o n s e s  t h a t  d e a l  d i r e c t l y  w ith  th e  demand o r  
s t r e s s o r  (c o p in g  o r  o b je c t iv e  re s p o n s e )  and re s p o n s e s  which 
f a i l  t o  d e a l  d i r e c t l y  w ith  th e  so u rc e  o f  th e  s t r e s s  (d e ­
fe n s e  o r  s u b je c t iv e  r e s p o n s e ) .
In  c o n t r a s t ,  t h e  p r im a ry  c o n ce rn  in  t h i s  s tu d y  i s
th e  d i r e c t i o n  to w ard  w hich th e  i n d iv id u a l  aim s h i s  r e -
c.
sp o n se  to  a  s t r e s s f u l  s i t u a t i o n . ^  Two b o d ie s  o f  th e o r y  have 
b een  c e n t r a l  t o  th e  c o n c e p tu a l iz a t io n  o f  th e  d i r e c t i o n  o f  
s t r e s s  r e s p o n s e s .  The f i r s t ,  M e rto n 's  (1957) c l a s s i c  
" S o c ia l  S t r u c tu r e  and  Anom ie", fo c u s e s  on in d iv id u a l  r e ­
sp o n ses  t o  s t r u c t u r a l l y  in d u c e d  s t r a i n .  The second  in v o lv e s  
th e  p s y c h o lo g ic a l  dynam ics s u g g e s te d  by th e  f r u s t r a t i o n -  
a g g re s s io n  h y p o th e s is  ( D o l la rd  e t  a l . , 1 9 5 9 ). Each o f  
th e s e  o r i e n t a t i o n s  c o n ta in s  e lem e n ts  w hich a r e  a p p l ie d  to  
th e  a n a ly s is  o f  i n d iv id u a l  re sp o n s e s  to  unem ploym ent.
M e rto n 's  ty p o lo g y  in c lu d e s  f o u r  d e v ia n t  a d a p ta ­
t i o n s :  in n o v a t io n ,  r i t u a l i s m ,  r e t r e a t i s m ,  and  r e b e l l i o n .
The l a s t  two o f  t h e s e ,  r e t r e a t i s m  and r e b e l l i o n ,  a r e  th e  
fo c u s  o f  t h i s  s tu d y  a s  d ep en d en t v a r i a b l e s .  R e tre a t is m  
h as  b een  d e s c r ib e d  as  a  r e l a t i v e l y  p r iv a t e  mode o f  a d a p ta ­
t i o n  i n  w hich some form  o f  w ith d ra w a l i s  m ost p ro m in e n t. 
R e b e l l io n ,  on th e  o th e r  h a n d , in v o lv e s  a c t i v i t y  o u tw a rd ly  
d i r e c t e d  a t  m o d ify in g  o r  ch an g in g  th e  e x i s t i n g  s o c ia l  
s t r u c t u r e .  P a lm er and L in sk y  (1972) s u g g e s t  t h a t  r e t r e a t
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^W hile th e  fo c u s  h e re  i s  upon th e  d i r e c t i o n  o f  th e  
r e sp o n s e  to  s t r e s s ,  i t  does n o t  e l im in a te  th e  p o s s i b i l i t y  
o f  c l a s s i f y i n g  s p e c i f i c  in w a rd ly  o r  o u tw a rd ly  d i r e c t e d  
r e sp o n s e s  as  e i t h e r  co p in g  o r  d e f e n s iv e .
8and r e b e l l i o n  may be  ta k e n  a s  o p p o s i te  ty p e s  o f  d e v ia n t  
r e a c t io n s  t o  f r u s t r a t i n g  o r  u n a c c e p ta b le  s o c ia l  s t r u c t u r e s .  
F u r th e rm o re , th e y  s t a t e  t h a t  th e  two a l t e r n a t i v e s  s e rv e  
i n  c o n s id e ra b le  m easure t o  d e f in e  th e  ra n g e  o f  d e v ia n t  
a d a p ta t io n ,  th e  r e t r e a t i s t  a d a p ta t io n  b e in g  w ith d ra w a l from  
th e  s o c i a l  sy stem  w ith o u t  c o n c o m ita n t e f f o r t s  t o  change i t  
w h ile  r e b e l l i o n  c o n s i s t s  o f  a s s a u l t s  on th e  s o c ia l  s t r u c ­
t u r e  o r  on o th e r  p e r s o n s .
R e t r e a t  and  r e b e l l i o n  a s  u se d  above r e f e r  t o  
f a i r l y  ex trem e form s o f  a b e r r a n t  b e h a v io r  su ch  a s  s u ic id e  
o r  m u rd e r, and  d ru g  a d d ic t io n  o r  gang v io le n c e .  One w ould 
n o t  e x p e c t t o  f in d  w id e sp re a d  exam ples o f  th e s e  s p e c i f i c  
b e h a v io r s  w ith  r e s p e c t  t o  m id d le - c la s s  re sp o n s e s  t o  th e  
s t r e s s e s  o f  unem ploym ent. How ever, th e  b a s i c  d i t t i n c t i o n  
betw een  th e  w ith d ra w a l a s p e c ts  o f  r e t r e a t  and  th e  o u tw a rd ly  
d i r e c t e d  a c t i v i t y  o f  r e b e l l i o n  m ig h t w e ll  b e  e x p e c te d  i n  
somewhat l e s s  s e v e re  b u t  s t i l l  m easu ra b le  fo rm s. T h ere­
f o r e ,  th e  two ty p e s  o f  re s p o n s e  e x p lo re d  i n  t h i s  r e s e a r c h  
a r e  l a b e l e d  in w a rd ly  d i r e c t e d  and  o u tw a rd ly  d i r e c t e d  t o  
im p ly  a  l e s s  ex trem e ra n g e  o f  b e h a v io r  th a n  r e t r e a t  and 
r e b e l l i o n .
A s i m i l a r  d i s t i n c t i o n  betw een  i n t e r n a l i z a t i o n  and  
e x t e r n a l i z a t i o n  ru n s  th ro u g h  th e  l i t e r a t u r e  e v o lv in g  o u t 
o f  th e  f r u s t r a t i o n - a g g r e s s i o n  h y p o th e s is  ( s e e  f o r  exam ple , 
R osenzw eig , 1944 : 381 -3 8 2 ; o r  H enry and  S h o r t ,  1 9 5 0 ) . The 
o r i g i n a l  h y p o th e s is  s t a t e s  t h a t  " th e  o c c u rre n c e  o f
9a g g re s s iv e  b e h a v io r  a lw ays p re su p p o se s  th e  e x is te n c e  o f  
f r u s t r a t i o n  a n d , c o n t r a r iw is e ,  t h a t  th e  e x is te n c e  o f  f r u s t r a ­
t i o n  alw ays l e a d s  t o  some form  o f  a g g re s s io n  ( D o l la rd  e t  a l . , 
1939: 1 ) . "  In  su b se q u e n t f o rm u la t io n s  o f  th e  h y p o th e s is  
th e  word "a lw ay s"  h a s  b een  d e le t e d  ( s e e  M i l l e r ,  1941: 3 3 8 ). 
However, i n  s p i t e  o f  a  v a r i e t y  o f  c r i t i c i s m s  and  s p e c i f i c a ­
t i o n s  ( s e e  f o r  exam p le , Y a te s ,  1962; o r  Dawson, 1965)» a  
d e t a i l e d  re v ie w  by  B erk o w itz  (1962) l e d  him  t o  s u p p o r t  th e  
e s s e n t i a l  v a l i d i t y  o f  th e  D o lla rd  e t  a l .  f o rm u la t io n .  In  
th e  p r e s e n t  s tu d y  th e  b a s ic  id e a  t h a t  f r u s t r a t i o n  and 
a g g re s s io n  a r e  o f te n  a s s o c ia te d  i s  a c c e p te d  a s  v a l i d  and  
u s e f u l  a s  an  o r i e n t i n g  th e o r y .
The f r u s t r a t i o n - a g g r e s s i o n  seq u en ce  in v o lv e s  some 
i n s t i g a t e d  g o a l- r e s p o n s e  t h a t  s u f f e r s  i n t e r f e r e n c e  ( th e  
f r u s t r a t i o n )  w hich i n  t u r n  r e s u l t s  i n  an  a c t  whose g o a l 
re sp o n s e  ( a g g re s s io n )  i s  i n j u r y  t o  an o rg an ism  o r  o rg an ism - 
s u r r o g a te .  I t  i s  assum ed h e re  t h a t  unem ploym ent i s  f r u s t r a ­
t i n g  i n  t h a t  i t  r e p r e s e n t s  i n t e r f e r e n c e  w ith  a  num ber o f  
o c c u p a t io n a l ly  r e l a t e d  g o a ls .  T h is  w ould te d d  t o  be 
e s p e c i a l l y  t r u e  among th o s e  who d e m o n s tra te  t h a t  reem ploy­
m ent i s  a  g o a l by  a c t i v e l y  s e e k in g  i t .  T h e re fo re ,  in  
re sp o n s e  t o  th e  f r u s t r a t i o n  o f  unem ploym ent, a  te n d e n c y  
f o r  some s o r t  o f  a g g r e s s iv e  re sp o n s e  c o u ld  be  e x p e c te d .
F r u s t r a t io n - a g g r e s s io n  th e o r y  a l s o  s u g g e s ts  t h a t  
th e  a g g re s s io n  w i l l  b e  p r im a r i ly  d i r e c t e d  a t  w hat i s  
p e r c e iv e d  t o  b e  th e  f r u s t r a t i n g  a g e n t ( D o lla rd  e t  a l . ,
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1939: 5 2 ) .  I f  some e x te r n a l  a g e n t i s  p e rc e iv e d  t o  b e  th e  
so u rc e  o f  f r u s t r a t i o n ,  i t  w i l l  b e  th e  o b j e c t  o f  an  a g g re s s iv e  
a c t .  I f  th e  s e l f  i s  p e rc e iv e d  a s  th e  f r u s t r a t i n g  a g e n t 
i t  w i l l  become th e  o b je c t  o f  a g g re s s io n .  R esponses to  
f r u s t r a t i o n ,  t h e r e f o r e ,  can  be  co n c e iv e d  a s  f a l l i n g  i n t o  
two b ro a d  c a te g o r i e s — a g g re s s io n  o u tw a rd ly  a g a in s t  an ex­
t e r n a l  a g e n t and  a g g re s s io n  d i r e c t e d  in w a rd ly  a g a in s t  th e  
s e l f .
I t  w ould seem t h a t  M e rto n 's  anomie th e o ry  and  
f r u s t r a t i o n - a g g r e s s i o n  th e o r y  co n v erg e  i n  t h e  u n d e r ly in g  
c o n d i t io n s  t h a t  th e y  assum e f o r  t h e i r  p r e d i c t i o n s .  F o r 
exam ple , M e rto n 's  anomie th e o r y  can  be  i n t e r p r e t e d  as  
em ploying th e  f r u s t r a t i o n - a g g r e s s i o n  h y p o th e s is  i n  i t s  
a ssu m p tio n s  a b o u t th e  r e a c t io n s  o f  in d iv id u a l s  t o  s t r u c ­
t u r a l  s t r a i n .  The s t r a i n  betw een  c u l t u r a l l y  v a lu e d  g o a ls  
(an  i n s t i g a t e d  g o a l r e s p o n s e )  and i n a c c e s s i b i l i t y  o f  i n ­
s t i t u t i o n a l i z e d  means (b lo c k a g e  o f  th e  i n s t i g a t e d  g o a l 
re sp o n s e )  a p p e a rs  t o  be  c lo s e ly  r e l a t e d  t o  th e  c o n d i t io n s  
s u g g e s te d  by th e  f r u s t r a t i o n - a g g r e s s i o n  h y p o th e s is  ( i . e . ,  
b lo ck ag e  o f  an i n s t i g a t e d  g o a l r e s p o n s e ) .  I t  i s  on t h i s  
b a s i s  t h a t  b o th  t h e o r e t i c a l  s ta te m e n ts  a r e  see n  a s  r e l e ­
v a n t  t o  th e  in w a rd ly  d ir e c te d -o u tw a r d ly  d i r e c t e d  d im en sio n  
o f  th e  s t r e s s  re s p o n s e s  ty p o lo g y .
A t t i tu d e s  o f  Blame and B e h a v io ra l  R esponses
The seco n d  d im en sio n  o f  th e  ty p o lo g y  i s  t h e  d i s ­
t i n c t i o n  be tw een  a t t i t u d i n a l  and  b e h a v io r a l  r e s p o n s e s .
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A t t i tu d e s  r e f e r  to  o p in io n s  o r  s e n tim e n ts  c o n c e rn in g  a t t r i ­
b u t io n  o f  b lam e. B e h a v io r  r e f e r s  to  an  i n d i v i d u a l 's  
r e p o r te d  a c t i v i t i e s  o r  p h y s io lo g ic a l  r e a c t i o n s .  Hie 
o p e r a t io n a l iz e d  i n d i c a t o r s  o f  s t r e s s  re sp o n s e s  a r e  d e t a i l e d  
i n  C h a p te r  I I I .
3. H ypo theses
F iv e  m ajo r h y p o th e se s  g u id e  th e  a n a ly s i s  o f  th e  
d a ta .  The f i r s t  h y p o th e s is  i s  t h a t  th e  unem ployed w i l l  be 
h ig h e r  on l e v e l s  o f  in w a rd ly  d i r e c t e d  and o u tw a rd ly  d i r e c t e d  
s t r e s s  re sp o n s e s  th a n  s t i l l  em ployed c o n t r o l s . T h is  hypo­
t h e s i s  fo c u s e s  on th e  i n i t i a l  a ssu m p tio n  t h a t  unem ploym ent, 
i n  g e n e r a l ,  i s  a  s t r e s s f u l  c o n d i t io n  f o r  members o f  th e  
m idd le  and  u p p e r  m id d le  c l a s s .  C o n firm a tio n  o f  t h i s  hypo­
t h e s i s  would s e rv e  to  b u t t r e s s  t h i s  a ssu m p tio n  and in c r e a s e  
th e  c o n s t r u c t  v a l i d i t y  o f  th e  m easu res  o f  s t r e s s  r e s p o n s e s .
The seco n d  h y p o th e s is  i s  t h a t  th e  g r e a t e r  th e  l e n g th  
o f  tim e  unem ployed, th e  h ig h e r  th e  l e v e l s  o f  in w a rd ly  
d i r e c t e d  and  o u tw a rd ly  d i r e c t e d  s t r e s s  r e s p o n s e s . T h is  
h y p o th e s is  r e s t s  on th e  a ssu m p tio n  t h a t ,  w ith  t im e ,  th e  
o v e r a l l  s t r e s s f u l  e f f e c t s  o f  unem ploym ent become more i n ­
te n s e  a n d , t h e r e f o r e ,  th e  l e v e l s  o f  s t r e s s  and s t r e s s  r e s ­
p o n ses  w i l l  in c r e a s e .  I t  w ould b e  w e l l ,  h o w ev er, t o  n o te  
t h a t  t h e r e  a r e  good i n t u i t i v e  argum en ts  f o r  a l t e r n a t i v e s  
t o  t h i s  h y p o th e s is .  F o r exam ple , i t  i s  p o s s ib le  t h a t  w h ile  
th e  i n i t i a l  shock  o f  unem ploym ent m ig h t r e s u l t  i n  an ex­
trem e  r e s p o n s e ,  c o n t in u in g  unem ploym ent may be  fo llo w e d  by
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c o p in g  and r e a d ju s tm e n t  w hich lo w e r th e  l e v e l s  o f  s t r e s s  
and  s t r e s s  r e s p o n s e s .  T h is  argum ent w ould h y p o th e s iz e  a  
n e g a t iv e  o r  c u r v i l i n e a r  r e l a t i o n s h i p  betw een  th e  d u r a t io n  
o f  unem ploym ent and l e v e l s  o f  s t r e s s  r e s p o n s e s .  We b e g in ,  
h o w ev er, by  h y p o th e s iz in g  th e  s im p le r  p o s i t i v e  l i n e a r  r e ­
l a t i o n s h i p  betw een  th e  l e n g th  o f  tim e  unem ployed and 
l e v e l s  o f  s t r e s s  r e s p o n s e s .
The t h i r d  h y p o th e s is  s t a t e s  t h a t  th e  g r e a t e r  th e  
f i n a n c i a l  im p ac t o f  unem ploym ent. th e  h ig h e r  th e  l e v e l s  
o f  in w a rd ly  d i r e c t e d  and  o u tw ard ly  d i r e c t e d  s t r e s s  r e s ­
p o n s e s . P re v io u s  s tu d i e s  o f  unem ploym ent t r e a t  th e  d eg re e  
o f  f i n a n c i a l  p r e s s u r e  a s  a  c r i t i c a l  v a r i a b l e ;  b u t  u s u a l ly  
o n ly  i n  a  g e n e r a l ,  n a r r a t i v e  se n se  ( f o r  exam ple , A n g e l l ,  
1936; Chap. 3> o r  Jah o d a  e t  a l . , 1971: C haps. 2 and 4-). 
T h e re fo re ,  t h i s  s tu d y  se e k s  to  e x p lo re  s y s te m a t i c a l ly  th e  
c la im s  by p re v io u s  r e s e a r c h e r s  ( H a l l ,  1933; o r  A iken e t  a l . , 
1 9 6 8 ) t h a t  f i n a n c i a l  s t r a i n s  a r e  a v e ry  s i g n i f i c a n t  v a r i a b l e  
r e l a t e d  to  an  i n d i v i d u a l 's  r e a c t io n s  t o  unem ploym ent.
The fo u r lh  h y p o th e s is  i s  t h a t  th e  g r e a t e r  th e  g o a l-  
b lo c k a g e  s t r e s s . th e  h ig h e r  th e  l e v e l s  o f  in w a rd ly  d i r e c t e d  
and  o u tw a rd ly  d i r e c t e d  s t r e s s  r e s p o n s e s . G o a l-b lo ck ag e  
s t r e s s  r e f e r s  s p e c i f i c a l l y  to  th e  d i s j u n c t i o n  be tw een  th e  
i n d i v i d u a l 's  ach iev em en t l e v e l  and h i s  a s p i r a t i o n  l e v e l .  
E is e n b e rg  and L a z a r s f e ld  (1938) s u g g e s te d  t h i r t y  y e a r s  ago 
t h a t  r e s e a r c h  c o n c e rn in g  a s p i r a t i o n  l e v e l s  among th e  un­
em ployed m ig h t be  f r u i t f u l .  I n v e s t i g a t io n  o f  t h i s
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h y p o th e s is  i s  a d d i t i o n a l l y  s t im u la te d  and g u id e d  by  P a rk e r  
and K l e i n e r 's  (1966) th e o r y  and  te c h n iq u e  f o r  e x p lo r in g  
th e  a c h ie v e m e n t- a s p ir a t io n s  d is c re p a n c y .
The f i f t h  h y p o th e s is  i s  t h a t  th e  g r e a t e r  th e  lo s s e s  
a s s o c ia t e d  w ith  unem ploym ent, th e  h ig h e r  th e  l e v e l s  o f  
in w a rd ly  d i r e c t e d  s t r e s s  r e s p o n s e s . The r a t i o n a l e  f o r  p o s­
t u l a t i n g  t h i s  r e l a t i o n s h i p  i s  r o o te d  in  r e s e a r c h  on s t a t u s  
l e v e l  and  s u ic id e  (a n  ex trem e form  o f  in w a rd ly  d i r e c t e d  
a g g re s s iv e  b e h a v io r ) .  H enry and  S h o r t (1954) n o te  t h a t  
t h e r e  i s  an in c r e a s e  i n  s u ic id e  r a t e s  f o r  h ig h  s t a t u s  p e r ­
so n s  when th e r e  i s  a  d e p re s s io n  in  th e  b u s in e s s  c y c le .
T h is  i s  e x p la in e d  by  th e  g r e a t e r  r e l a t i v e  l o s s  s u f f e r e d  
by h ig h  s t a t u s  p e rso n s  u n d e r  th e s e  c o n d i t io n s .  P a lm er 
( 1 9 7 0 ) s u g g e s ts  t h a t  among h ig h  s t a t u s  i n d i v i d u a l s ,  l o s s —  
e s p e c i a l l y  econom ic l o s s — w i l l  b e  i n t e r p r e t e d  a s  p e r s o n a l  
f a i l u r e  w ith  r e s u l t i n g  te n d e n c ie s  to w ard  s e lf - b la m e .  
G o o d ch ild s  and  Sm ith  (1963) h av e  s u g g e s te d  t h a t  " th e  h ig h e r  
th e  s o c i a l  s t a t u s  o f  th e  in d iv id u a l  th e  more h e  w ould p e r ­
c e iv e  unem ploym ent a s  a  p e r s o n a l  f a i l u r e . "
A p a r a l l e l  r a t i o n a l e  can  a l s o  b e  fo u n d  i n  t h e  l i t e r a ­
t u r e  on s t a t u s  in c o n s is te n c y .  To th e  e x te n t  t h a t  th e  un­
em ployed t e c h n i c a l - p r o f e s s i o n a l  can b e  c o n s id e re d  s t a t u s  
i n c o n s i s t e n t ,  h e  w ould a p p e a r  t o  b e  s u b je c t  t o  t h e  same s o r t  
o f  s t r e s s  s u f f e r e d  b y  h ig h  s t a t u s  i n c o n s i s t e n t s  who show 
e v id e n c e  o f  s e lf -b la m e  and i n t e r n a l i z e d  a d a p ta t io n s  ( s e e  
J a c k s o n , 1 9 6 2 ). In  s h o r t ,  i t  i s  h y p o th e s iz e d  t h a t  lo s s e s  
a s s o c ia te d  w ith  unem ploym ent i n  t h i s  r e l a t i v e l y  h ig h  s t a t u s
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p o p u la t io n  w i l l  b e  i n t e r p r e t e d  a s  p e r s o n a l  f a i l u r e ,  and  th e  
g r e a t e r  th e  l o s s e s  th e  g r e a t e r  th e  in w a rd ly  d i r e c t e d  r e s ­
p o n ses  t o  s t r e s s .
L oss i n  t h i s  s tu d y  i s  o p e r a t io n a l iz e d  i n  two w ays.
The f i r s t  i s  c a l l e d  c a r e e r  g o a l l o s s .  T h is  r e f e r s  t o  th e  
amount o f  s l ip p a g e  w ith  r e s p e c t  to  h i s  c a r e e r  s ta n d in g  t h a t  
t h e  unem ployed man r e p o r t s  h a v in g  e x p e r ie n c e d . The seco n d  
form  o f  l o s s  i n v e s t i g a t e d  i s  l o s s  o f  th e  b re a d w in n e r  r o l e  
o r  th e  e x te n t  t o  w hich th e  unem ployed man h a s  r e l in q u i s h e d  
h i s  r o l e  a s  c h i e f  p r o v id e r  i n  th e  f a m ily .
4 .  R esea rch  D esign  and  F la n  o f  A n a ly s is
The r e s e a r c h  d e s ig n  in v o lv e s  two d i f f e r e n t  ty p e s  
o f  a n a ly s is  t o  t e s t  th e  h y p o th e s e s .  The f i r s t  i s  th e  com­
p a r i s o n  o f  a  sam ple o f  unem ployed t e c h n i c a l - p r o f e s s i o n a l s  
w ith  a  sam ple o f  m atched  s t i l l  em ployed c o n t r o l s .  T h is  
a s p e c t  o f  th e  r e s e a r c h  i s  in te n d e d  t o  t e s t  th e  f i r s t  hypo­
t h e s i s  c o n c e rn in g  th e  d i f f e r e n c e s  be tw een  th e  unem ployed 
and  s t i l l  em ployed on l e v e l s  o f  s t r e s s  r e s p o n s e s .  In  
a d d i t i o n ,  i t  i s  in te n d e d  to  p ro v id e  ev id e n c e  c o n c e rn in g  
th e  c o n s t r u c t  v a l i d i t y  o f  th e  i n d i c a t o r s  w hich a r e  u sed  
l a t e r  i n  th e  i n t e r n a l  co m p ariso n s  o f  th e  unem ployed. The 
seco n d  p o r t io n  o f  th e  s tu d y  i s  d e s ig n e d  t o  e x p lo re  th e  f o u r  
re m a in in g  h y p o th e se s  c o n c e rn in g  th e  l e v e l  and  ty p e s  o f  s t r e s s  
re s p o n s e s  w ith in  a  sam ple o f  unem ployed t e c h n i c a l - p r o f e s -  
s i o n a l s .  The l e n g th  o f  tim e  unem ployed , t h e  f in a n c i a l  
im p ac t o f  unem ploym ent, goal-b look 'ag ia  s t r e s s  and  lo s s e s
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e x p e r ie n c e d  a s  a  r e s u l t  o f  unem ploym ent a r e  th e  in d e p e n d e n t
i
v a r i a b l e s  i n  t h i s  a n a ly s i s .  Sam pling c h a r a c t e r i s t i c s  and  
l i m i t a t i o n s  o f  th e  d e s ig n  a r e  ta k e n  up i n  d e t a i l  i n  
C h a p te r . I I  on M ethods.
The p r e s e n ta t i o n  o f  th e  f in d in g s  i s  b ro k en  up i n t o  
t h r e e  p r i n c i p a l  s e c t io n s .  C h ap te r  I I I  i s  an  e x a m in a tio n  o f  
t h e  d ep en d en t v a r i a b l e s  i n  th e  s t r e s s  re sp o n s e  ty p o lo g y  
d is c u s s e d  above . O p e ra t io n a l  i n d i c a t o r s  o f  th e  v a r i a b l e s  
a r e  d e t a i l e d  and  d a ta  a r e  p r e s e n te d  c o n c e rn in g  th e  r e l a t i o n ­
s h ip s  among th e  i n d i c a t o r s  o f  th e  ty p o lo g y ’ s d im e n s io n s . 
C h a p te r  IV p r e s e n t s  f in d in g s  from  a  com parison  be tw een  a 
subsam ple  o f  f o r t y  unem ployed t e c h n i c a l - p r o f e s s i o n a l s  and 
f o r t y  s t i l l  em ployed m atched  c o n t r o l s .  C h a p te r  V , fo c u s in g  
o n ly  on f in d in g s  from  a sam ple o f  one h u n d red  unem ployed, 
r e p o r t s  f in d in g s  r e l a t i n g  th e  l e n g th  o f  unem ploym ent, i t s  
f i n a n c i a l  im p a c t, and g o a l-b lo c k a g e  s t r e s s  t o  th e  l e v e l  
o f  s t r e s s  r e s p o n s e s .  C h a p te r  VI c o n t in u e s  t h e  p r e s e n ta t i o n  
o f  th e  f in d in g s  c o n c e rn in g  th e  unem ployed w ith  an a n a ly s i s  
o f  th e  r e l a t i o n s h i p  b e tw een  th e  two form s o f  l o s s  i n v e s t i ­
g a te d  and  th e  d i r e c t i o n  o f  s t r e s s  r e s p o n s e s .  C h a p te r  V II  
r e l a t e s  th e  q u a n t i t a t i v e  f in d in g s  p r e s e n te d  i n  th e  p re v io u s  
c h a p te r s  to  th e  q u a l i t a t i v e  d a ta  c o l l e c t e d  i n  th e  i n t e r ­
v ie w s . F i n a l l y ,  C h a p te r  V I I I  p r e s e n t s  a  summary and 
c o n c lu s io n s .
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CHAPTER I I  
METHODS
T h is  c h a p te r  d is c u s s e s  th e  sam p lin g  d e s ig n  and d a ta  
c o l l e c t i o n  p ro c e d u re s  u se d  in  th e  r e s e a r c h .  In  a d d i t i o n ,  
l i m i t a t i o n s  o f  th e  sam ples and  r e s e a r c h  d e s ig n  a r e  d i s ­
c u s se d .
A t th e  o u t s e t  th e r e  w ere some d i f f i c u l t i e s  i n  re a c h ­
in g  a  p o p u la t io n  o f  unem ployed t e c h n i c a l - p r o f e s s i o n a l s .
Many c o n ta c t s  w ith  p u b l ic  employment a g e n c ie s  and  a t te m p ts  
to  re a c h  th e  unem ployed th ro u g h  t h e i r  p re v io u s  em ployers 
r e v e a le d  t h a t  i t  w ould b e  d i f f i c u l t  t o  s e c u re  a s s i s ta n c e  
from  c e n t r a l i z e d  s o u rc e s  in  c o n ta c t in g  r e s p o n d e n ts .  I t  ap­
p e a re d  a s  th o u g h  th e  o n ly  p o s s i b i l i t y  m ig h t b e  th e  s e v e r a l  
s e l f - h e l p  g ro u p s  o f  unem ployed t e c h n ic a l - p r o f e s s i o n a l s  t h a t  
h av e  b een  o rg a n iz e d  i n  e a s te r n  New E n g lan d . The i n i t i a l  
d a ta  c o l l e c t i o n  was begun w ith  th e  c o o p e ra t io n  o f  one o f  
th e s e  o r g a n iz a t io n s  c a l l e d  S e l f  Help A c tio n  Group (SHAG) 
i n  N ashua, New H am pshire . I t  was s u s p e c te d ,  h o w ev er, t h a t  
th e s e  unem ployed men w ould n o t  be  a t  a l l  r e p r e s e n t a t i v e  o f  
unem ployed t e c h n ic a l - p r o f e s s io n a l s  i n  g e n e ra l  b e c a u se  t h e i r  
m em bership in  an o rg a n iz e d  g ro u p  in d i c a t e d  t h a t  th e y  h ad  
re sp o n d ed  t o  unem ploym ent in  a  p a r t i c u l a r  way. T h e re fo re ,  
w h ile  in te rv ie w s  w ere b e in g  c o n d u c ted  w ith  th e  members 
o f  SHAG, a t te m p ts  t o  g a in  a c c e s s  to  a  more r e p r e s e n t a t i v e  
p o p u la t io n  c o n tin u e d . A f te r  i n i t i a l  r e f u s a l s ,  o f f i c i a l s
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a t  a  c e n t r a l i z e d  employment s e r v ic e  c r e a te d  e s p e c i a l l y  f o r  
t e c h n i c a l - p r o f e s s i o n a l s  w ere p e rsu a d e d  t o  a llo w  in te rv ie w s  
w ith  i t s  c l i e n t s  on a  v o lu n ta r y  b a s i s .  The unem ployed 
d a ta  come from  a  sam ple o f  one h u n d red  re sp o n d e n ts  from  
t h i s  p o p u la t io n  ( d is c u s s e d  more f u l l y  b e lo w ). The d a ta  
from  th e  N ashua g ro u p , tw e n ty  o f  whose f o r t y  members w ere 
in te rv ie w e d ,  w ere t r e a t e d  as  a  p r e - t e s t  and f in d in g s  from  
t h i s  p o r t io n  o f  th e  r e s e a r c h  a r e  n o t  p r e s e n te d  i n  t h i s  
r e p o r t .
1 . Sam pling  D esign
The d a ta  p r e s e n te d  i n  t h i s  s tu d y  come from  two 
p o p u la t io n s .  The f i r s t  c o n s i s t s  o f  unem ployed t e c h n ic a l  
p r o f e s s io n a l  v i s i t o r s  t o  th e  R oute  128 P r o f e s s io n a l  S e rv ic e  
C e n te r  (PSC) i n  W altham , M a ss a c h u se tts .  The C e n te r  was 
e s t a b l i s h e d  by th e  M a ssa c h u se tts  D iv is io n  o f  Employment 
S e c u r i ty  to  h e lp  e a se  t h e  h ig h  r a t e  o f  unem ploym ent among 
p r o f e s s io n a l s  i n  th e  a e r o s p a c e - d e f e n s e - e le c t r o n ic s  i n d u s t r i a l  
com plex c i r c l i n g  B o s to n . In te rv ie w s  w ere c o n d u c ted  w ith  one 
h u n d red  v o lu n te e r  re sp o n d e n ts  a t  th e  C e n te r  betw een  J a n u a ry  24 
and  A p r i l  3» 1972.
T a b le  1 shows th e  r e p r e s e n ta t iv e n e s s  o f  th e  sam ple 
as  com pared to  a l l  C e n te r  r e g i s t r a n t s  on th r e e  b ackground
U n less  o th e rw is e  s p e c i f i e d ,  unem ployed r e f e r s  b o th  
t o  th o s e  who h a d  no jo b  a t  a l l  a t  th e  tim e  o f  th e  i n t e r ­
v iew  and t o  th o s e  who p r e v io u s ly  w orked a t  a  p r o f e s s io n a l  
jo b  a n d , a s  a  r e s u l t  o f  b e in g  l a i d  o f f  w ere w ork ing  a t  tem po­
r a r y  o r  p a r t - t im e  n o n - p ro f e s s io n a l  jo b s  w h ile  th e y  s e a rc h e d  
f o r  re-em ploym en t in  t h e i r  p r o f e s s io n a l  f i e l d .  Men h a v in g  
no jo b  a t  a l l  make up e i g h t y - s i x  p e r c e n t  (N=100) o f  th o s e  
in te rv ie w e d  w h ile  f o u r te e n  p e r c e n t  w ere w orking  a t  tem p o ra ry  
jo b s .
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TABLE 1
B ackground C h a r a c t e r i s t i c s  o f  The P r o f e s s io n a l  
S e rv ic e  C e n te r  R e g i s t r a n t s  and 
The P r o f e s s io n a l  S e rv ic e  
C e n te r  Sample
B ackground
C h a r a c t e r i s t i c
PSC R e g is t r a n t s  
P e rc e n t  N
PSC Sam ple 








( 2 2 3 ) 8 ( 8)
( 5 1 3 ) 56 ( 56)
m
(__2§)
(1 0 0 )
(3249) 29 ( 29)
(3130) 47 ( 46)
(13875 20 ( 20)
( 260) 4 ( 4 )




10 ( 863) 17
3 ( 264) 3
1 I 8 5) 1
( 8599) 100
Age D i s t r i b u t i o n  
u n d e r  25  
25-44
45 and  o v e r  
T o ta l
H ig h e r E d u c a tio n a l L ev e l 
l e s s  th a n  c o l le g e  
BS o r  BA 
MS, MA o r  MBA 
Ph.D .
T o ta l
Income ( S a la r y  a t  
P r o f e s s io n a l  Job) 
u n d e r  $1 0 ,0 0 0  
$ 1 0 ,0 0 0 -1 3 ,9 9 9  
$ 1 4 ,0 0 0 -1 7 ,9 9 9  
$ 1 8 ,0 0 0 -2 1 ,9 9 9  
$ 2 2 ,0 0 0 -2 5 ,9 9 9  
9 2 6 ,000  and o v e r  
T o ta l
--------------g-------------------------------------------------------------------------------------
D ata  a v a i l a b l e  from  th e  P r o f e s s io n a l  S e rv ic e  
C e n te r  summary s t a t i s t i c s  on a l l  r e g i s t r a n t s  a s  o f  th e  
f i n a l  week i n  w hich in te rv ie w s  w ere co n d u c te d . The t o t a l  
num ber o f  r e g i s t r a n t s  a t  t h i s  tim e  was 8 , 6 0 5 *
I
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back g ro u n d  v a r i a b l e s .  In  g e n e r a l ,  th o s e  i n  th e  sam ple a r e  
somewhat o l d e r ,  te n d  to  have a  h ig h e r  ed u catio n al, l e v e l , and 
h ad  h ig h e r  s a l a r i e s  a t  t h e i r  l a s t  jo b s  th a n  th e  group  o f  a l l  
r e g i s t r a n t s  on whom d a ta  w ere a v a i l a b l e .  H ie age d i f f e r e n c e  
i s  in  p a r t  e x p la in e d  by  th e  f a c t  t h a t  age d a ta  w ere a v a i l ­
a b le  f o r  o n ly  ab o u t o n e -e ig h th  o f  th e  PSC r e g i s t r a n t s .
Many o f  th e  unem ployed ( e s p e c i a l l y  o v e r  f o r t y  y e a r s  o ld )  
f e e l  t h a t  age i s  a  f a c t o r  s i g n i f i c a n t l y  c o n t r ib u t in g  to  
t h e i r  i n a b i l i t y  to  g a in  re -em ploym en t. As a  r e s u l t ,  t h e r e  
i s  p ro b a b ly  an o v e r - r e p r e s e n ta t io n  o f  y o u n g er r e g i s t r a n t s  
among th o s e  who r e v e a le d  t h e i r  a g e s . The h ig h e r  e d u c a tio n  
and  income l e v e l s  o f  th e  sam ple can p ro b a b ly  be  e x p la in e d  
by th e  f a c t  t h a t  t e c h n i c a l - p r o f e s s io n a l s  w ere s p e c i f i c a l l y  
a sk e d  to  be  in te r v ie w  v o lu n te e r s .  T h is  p ro b a b ly  r e s u l t e d  
i n  a  s e l f - s e l e c t i o n  p ro c e s s  w hereby th o s e  w ith  h ig h e r  educa­
t i o n  and incom e who a r e  more l i k e l y  to  r e g a rd  th e m se lv e s  as  
" p r o f e s s io n a ls "  v o lu n te e re d  t o  b e  in te rv ie w e d .
The seco n d  p o p u la t io n  i s  made up o f  t e c h n i c a l -  
p r o f e s s io n a l s  w ith  e n g in e e r in g  o r  o th e r  t e c h n ic a l  d e g re e s  
who were em ployed a c c o rd in g  to  d a ta  a v a i l a b l e  from  1968  and 
1971 a lum ni su rv e y s  c o n d u c te d  by th e  U n iv e r s i ty  o f  New Hamp­
s h i r e  C o lle g e  o f  T echnology . A sam ple was s e le c t e d  by 
m atch in g  th e  re sp o n d e n ts  to  th e  C o lle g e  o f  T echnology s u r ­
v ey s  a g a in s t  a  su b -sam p le  o f  th e  PSC re sp o n d e n ts  who h e ld  
th e  same ty p e  o f  d e g re e . M ail q u e s t io n n a i r e s  w ere s e n t  o u t 
t o  two s t i l l  em ployed m atched  re s p o n d e n ts  f o r  e v e ry  PSC
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r e s p o n d e n t .  A f te r  fo l lo w - u p s ,  a  re sp o n s e  r a t e  o f  e ig h ty -  
e ig h t  p e r c e n t  was a t t a i n e d  in  th e  m a il  s u rv e y . F i n a l l y , 
t h e  b e s t  m atches b a s e d  on s e le c t e d  b ack g ro u n d  v a r i a b l e s  
w ere p a i r e d  to  form  a  group o f  unem ployed w ith  m atched  s t i l l  
em ployed c o n t r o l s .
The sam p lin g  d e s ig n  i s  p r e s e n te d  s c h e m a t ic a l ly
below .
SAMPLING DESIGN
P o p u la t io n
Unemployed t e c h n i c a l -  
p r o f e s s io n a l  PSC v i s i t o r s
Unemployed t e c h n i c a l -  
p r o f e s s io n a l  PSC 
v i s i t o r s  w ith  c o l le g e  
t e c h n ic a l  d e g ree s
U n iv e r s i ty  o f  New H am pshire 
C o lle g e  o f  T echnology alum ni 
s u rv e y  re s p o n d e n ts  p r e s e n t ly  
em ployed
Sample
1 00  v o lu n te e r  re sp o n d e n ts
40 v o lu n te e r  re s p o n d e n ts  
w ith  c o l le g e  t e c h n ic a l  
d e g re e s  (su b -sa m p le  o f  
th e  100  above)
40 re s p o n d e n ts  m a tc h -p a ire d  
w ith  th e  PSC su b -sam p le  
w ith  c o l le g e  te c h n ic a l  
d e g re e s
Sam pling  P roblem s and L im ita t io n s  
Below i s  an e n u m e ra tio n  o f  t h e  sam ple c h a r a c t e r i s t i c s  
w hich m ust be  ta k e n  i n t o  a c c o u n t when a s s e s s in g  th e  g e n e r a l i -  
z a b i l i t y  o f  th e  f in d in g s .
1 . None o f  th e  sam ples i s  random i n  a  s t a t i s t i c a l  
s e n s e .  G a in in g  a c c e s s  t o  any p o p u la t io n  o f  unem ployed 
t e c h n i c a l - p r o f e s s i o n a l s  p ro v e d  to  b e  d i f f i c u l t .  S ta tu s  l o s s  
due t o  unem ploym ent i s  s t ig m a t iz in g — e s p e c i a l l y  f o r  m idd le  
and  u p p e r  m id d le -c la s s  A m ericans ( s e e  B akke, 1940: 2 3 2 ). 
M oreover, th e  o f f i c i a l s  in  a g e n c ie s  w hich p ro c e s s  th e
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unem ployed a r e  e x tre m e ly  s e n s i t i v e  and  s y m p a th e tic  t o  th e  
d i f f i c u l t i e s  o f  t h e i r  m id d le - c la s s  c l i e n t s  and th e y  a re  
c a r e f u l  to  p r o t e c t  them  from  th e  i n q u i r i e s  o f  s o c ia l  
s c i e n t i s t s .  S e v e ra l  a t te m p ts  t o  a c q u ire  l i s t s  o r  r e g i s t r i e s  
o f  unem ployed t e c h n ic a l - p r o f e s s i o n a l s  f a i l e d .  T h is  n e c e s ­
s i t a t e d  r e l i a n c e  upon v o lu n te e r  re sp o n d e n ts  whose s e l e c t i o n
2
was l a r g e l y  o u t o f  th e  c o n t r o l  o f  th e  r e s e a r c h e r .  T hus, 
s t a t i s t i c a l  random ness o f  th e  sam ples h a d  t o  be  s a c r i f i c e d  
g iv e n  th e  r e s t r i c t i o n s  on g a in in g  a c c e s s  to  a  known p o p u la ­
t i o n  from  w hich to  random ly sam p le . T h is  p rob lem  was 
p a r t i a l l y  o f f s e t  by  h a v in g  c e r t a i n  d a ta  a v a i l a b l e  on a l l  
r e g i s t r a n t s  a t  t h e  PSC th u s  a l lo w in g  com parison  o f  th e  
" s e l f - s e l e c t e d ” v o lu n te e r s  w ith  th e  e n t i r e  p o p u la t io n  o f  
th e  C e n te r .  A f te r  o th e r  a l t e r n a t i v e s  w ere c o n s id e re d ,  th e  
P r o f e s s io n a l  S e rv ic e  C e n te r  p ro v e d  to  b e  th e  o n ly  c e n t r a l i z e d  
p o in t  a t  w hich to  g a th e r  d a ta  w ith  some p o s s i b i l i t y  o f  e s ­
t im a t in g  th e  sam ple r e p r e s e n ta t iv e n e s s  by  com paring  d a ta  on 
b ack g ro u n d  v a r i a b l e s .
2 . The PSC sam ple does n o t  r e p r e s e n t  a l l  unem ployed 
t e c h n i c a l - p r o f e s s i o n a l s  i n  th e  c e n t r a l  New E ng land  a r e a .
2
The m id d le - c la s s  unem ployed h av e  a t  l e a s t  two 
c h a r a c t e r i s t i c s  w hich make them  e s p e c i a l l y  d i f f i c u l t  to  
s tu d y .  1 . They s u f f e r  from  a  s t ig m a , t h e  management o f  
w hich o f te n  in c lu d e s  m a in ta in in g  a minimum d eg re e  o f  v i s i ­
b i l i t y .  In  t h i s  s e n s e ,  th e  r e s e a r c h e r  i s  f a c e d  w ith  d i f ­
f i c u l t i e s  s im i l a r  t o  th o s e  e n c o u n te re d  i n  th e  s tu d y  o f  
d e v ia n t s .  G a in in g  th e  c o n f id e n c e  o f  th e  re sp o n d e n t and 
e s t a b l i s h i n g  good r a p p o r t  w ith  him  a re  c r i t i c a l .  2 . In  
s p i t e  o f  b e in g  unem ployed , th e y  r e t a i n  th e  pow er and  p e r ­
s u a s iv e n e s s  t o  demand th e  u tm o s t p r o te c t io n  from  th o s e  
ru n n in g  p u b l ic  a g e n c ie s  to  s e rv e  them .
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For exam ple , th o s e  who a r e  so  con tem ptuous o f  th e  g o v ern ­
m ent t h a t  th e y  r e f u s e  t o  a s s o c ia te  th e m se lv e s  w ith  i t s  
s e r v ic e s  o r  th o s e  who a r e  so asham ed t h a t  th e y  r e f u s e  to  
b e  o f f i c i a l l y  l a b e l e d  unem ployed by  r e g i s t r a t i o n  w ith  a  
p u b l ic  agency  a r e  b o th  e x c lu d e d  from  th e  PSC p o p u la t io n .  
M oreover th o s e  who f r e q u e n te d  th e  c e n te r  more o f te n  would 
p ro b a b ly  h av e  a  g r e a t e r  chance o f  b e in g  in c lu d e d  i n  th e  
sam ple th a n  th o s e  who v i s i t e d  l e s s  o f te n .
3 . The m atched  c o n t r o l  g roup  was n e c e s s a r i l y  
l i m i t e d  t o  a  p o p u la t io n  f o r  w hich d a ta  on th e  m a tch in g  
v a r i a b l e s  were a v a i l a b l e .  B ecause th e  U n iv e r s i ty  o f  New 
H am pshire C o lle g e  o f  T echnology  h a s  e x c e p t io n a l  u p - to - d a te  
r e c o rd s  on a p p ro x im a te ly  e ig h ty  p e r c e n t  o f  i t s  a lu m n i, i t s  
r e c o rd s  became th e  s o u rc e  o f  th e  m atched  c o n t r o l  group  o f  
s t i l l  em ployed t e c h n i c a l - p r o f e s s i o n a l s .  T h is  m eans, how­
e v e r ,  t h a t  th e  c o n t r o l  group  re s p o n d e n ts  s h a re  th e  common 
b ack g ro u n d  c h a r a c t e r i s t i c  o f  a  U n iv e r s i ty  o f  New H am pshire 
d e g re e  w hich i s  n o t  s h a re d  by th e  PSC re s p o n d e n ts  t o  whom 
th e y  w ere m atched . T here  i s  no re a s o n  to  s u s p e c t  t h a t  th e  
so u rc e  o f  th e  d e g re e  w ould s y s te m a t i c a l ly  b i a s  any o f  th e  
r e l a t i o n s h i p s  r e p o r te d  i n  th e  d a ta  a n a l y s i s .  An exam ina­
t i o n  o f  th e  so u rc e  o f  th e  d e g re e s  h e ld  by th e  PSC re sp o n ­
d e n ts  r e v e a l s  r e p r e s e n ta t i o n  by a  v a r i e t y  o f  tyfces o f  
i n s t i t u t i o n s  w ith  no s y s te m a t ic  d i f f e r e n c e s  on v a r i a b l e s  
su ch  a s  s i z e  o r  p r o f e s s io n a l  p r e s t i g e .  However, w henever 
i t  seems te n a b le  t h a t  su ch  b i a s  i s  a  p o s s i b i l i t y ,  i t  i s  
c o n s id e re d  i n  th e  d is c u s s io n  o f  f in d in g s .
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4 .  The d a ta  w ere c o l l e c t e d  o v e r  a  f a i r l y  lo n g  
sp an  o f  t im e . The PSC re sp o n d e n ts  w ere in te rv ie w e d  o v e r  
a  p e r io d  o f  th r e e  m onths. S in ce  i t  was n o t  p o s s ib le  t o  
sen d  o u t m a il q u e s t io n n a i r e s  to  th e  s t i l l  em ployed u n t i l  
th e  PSC sam ple was c o m p le te , th e  s t i l l  em ployed d a ta  c o l­
l e c t i o n  was n o t  co m p le te  u n t i l  one m onth a f t e r  th e  PSC 
sam ple d a ta  h ad  b een  c o l l e c t e d .  T h e re fo re ,  i t  i s  p o s s ib le  
t h a t  d a ta  c o l l e c t i o n  a t  s l i g h t l y  d i f f e r e n t  t im e s  c o u ld  
a c c o u n t f o r  some d i f f e r e n c e s  n o te d  betw een  th e  unem ployed 
subsam ple and  i t s  m atched c o n t r o l s .  V a r ia b le s  t h a t  seem 
p a r t i c u l a r l y  p ro n e  t o  t h i s  p o s s i b i l i t y  a r e  so d e s ig n a te d  
in  th e  p r e s e n ta t i o n  o f  th e  f in d in g s .
A N ote on th e  L im ita t io n s  o f  
th e  R esea rch  D esign  
T here a re  d e f i n i t e  l i m i t a t i o n s  on th e  c a u s a l  i n ­
f e re n c e  p e r m is s ib le  from  th e  com parison  o f  th e  unem ployed 
and th e  s t i l l  em ployed sam p les . T h is  p o r t io n  o f  th e  s tu d y  
i s  an ex p o s t  f a c to  e x p e rim e n t w hich a t te m p ts  t o  e q u a l iz e  
p r e -e x p e r im e n ta l  c h a r a c t e r i s t i c s  th ro u g h  m a tch in g . T h is  
ap p ro ach  was a d o p te d  b e c a u se  th e  n a t u r a l  s i t u a t i o n  made i t  
im p o s s ib le  t o  e i t h e r  m a n ip u la te  th e  t r e a tm e n t  v a r i a b l e  
(em ploym ent s t a t u s )  o r  random ly a s s ig n  in d iv id u a l s  to  
t r e a tm e n t  (unem ployed) and c o n t r o l  ( s t i l l  em ployed) g ro u p s . 
As a  r e s u l t ,  th e  o p p o r tu n i ty  to  d e m o n s tra te  c l e a r l y  t h a t  
employment s t a t u s  i s  th e  c au se  o f  any d i f f e r e n c e s  ob­
s e rv e d  b e tw een  th e  two g ro u p s (an d  m oreover t o  d e m o n s tra te
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th e  amount o f  v a r ia n c e  e x p la in e d  by  employment s t a t u s )  i s  
r e s t r i c t e d  b e c a u se  t h e r e  w ere o n ly  c o n t r o ls  on a  l i m i t e d  
num ber o f  e x tra n e o u s  v a r i a b l e s .  (S ee  Cam pbell and S ta n le y ,  
1969: 6 4 -7 1 ; a l s o ,  Greenwood, 1945: 9 2 f f . )
Given th e s e  r e s t r i c t i o n s  on c a u s a l  in f e r e n c e  a 
r a t i o n a l e  i s  n eed ed  f o r  r e p o r t i n g  th e  d a ta  com paring  th e  
two employment g ro u p s . The j u s t i f i c a t i o n s  a r e :
a ) T h is  s tu d y  m ust b e  r e g a rd e d  as somewhat ex­
p lo r a to r y  and  when v e n tu r in g  i n t o  a  nev; r e s e a r c h  a r e a  one 
m ust som etim es s e t t l e  f o r  d a ta  n o t  i d e a l l y  s u i t e d  to  
answ er c a u s a l  q u e s t io n s .  T h e re fo re ,  th e  d a ta  a r e  r e p o r te d  
w ith  c l e a r  r e c o g n i t io n  o f  th e  l i m i t s  on t h e i r  i n t e r p r e t a ­
t i o n .
b ) The p u rp o se  o f  th e  u n e m p lo y e d - s t i l l  em ployed 
com parison  i s ,  i n  p a r t ,  t o  v a l i d a t e  t h e  m easu res u se d  i n  
th e  s tu d y . T h e re fo re ,  w h ile  d i f f e r e n c e s  be tw een  th e  two 
g ro u p s m ust be  i n t e r p r e t e d  c a u t io u s ly ,  e v id e n c e  o f  no 
d i f f e r e n c e  betw een  th e  two g ro u p s  o r  e v id en ce  t h a t  f in d in g s  
a re  o p p o s i te  from  th e  p r e d i c t io n s  s h o u ld  be e x p lo re d  as  
i n d i c a t i n g  p o s s ib le  w eaknesses i n  th e  v a l i d i t y  o f  th e  
m easu res .
c) E x am in a tio n  o f  th e s e  d a ta  m igh t s t im u la te  i n ­
s ig h t s  and s p e c u la t io n s  f o r  f u r t h e r  a n a ly s is  o r  r e s e a r c h .
In  sum, th e  i n t e r p r e t a t i o n s  t h a t  can be  made from  
th e  u n e m p lo y e d - s t i l l  em ployed com parison  a re  r e s t r i c t e d  
b e c a u se  o f  l i m i t a t i o n s  in h e r e n t  i n  t h e  r e s e a r c h  d e s ig n .
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N e v e r th e le s s ,  t h e  p o s i t i o n  ta k e n  h e re  i s  t h a t  a s  lo n g  a s  
i n t e r p r e t a t i o n s  o f  th e  r e s u l t s  a r e  c a u t io u s ,  some e m p ir ic a l  
e v id e n c e  c o n c e rn in g  d i f f e r e n c e s  be tw een  th e  unem ployed and  
th e  s t i l l  em ployed i s  more u s e f u l  th a n  n o n e .
2 . D ata  C o l le c t io n
P r io r  t o  th e  c o l l e c t i o n  o f  th e  PSC d a ta  tw en ty  
unem ployed t e c h n i c a l - p r o f e s s i o n a l s  b e lo n g in g  t o  a  s e l f  
h e lp  o r g a n iz a t io n  w ere in te rv ie w e d  o v e r  a  p e r io d  o f  ab o u t 
two m o n th s .^  The in te r v ie w  sc h e d u le  u s e d  w ith  t h i s  g roup  
c o rre sp o n d s  c l o s e ly  to  t h a t  u s e d  w ith  th e  PSC sam ple . In  
a d d i t i o n ,  c o n s id e ra b le  o p en -en d ed  d i s c u s s io n  w ith  members 
o f  th e  s e l f  h e lp  g roup  s e rv e d  to  f a m i l i a r i z e  th e  i n t e r ­
v ie w e r  w ith  th e  p rob lem s and co n ce rn s  o f  unem ployed 
t e c h n i c a l - p r o f e s s i o n a l s .
The PSC d a ta  w ere c o l l e c t e d  by  p e r s o n a l  in te r v ie w .  
In  a d d i t i o n ,  each  re sp o n d e n t was a sk e d  to  f i l l  o u t  an 
e ig h te e n  L ik e r t - ty p e  i te m  q u e s t io n n a i r e  d u r in g  th e  c o u rse  
o f  th e  in te r v ie w .  The m easurem ent o f  each  v a r i a b l e  i s  
ta k e n  up a s  i t  a p p e a rs  i n  th e  su b se q u e n t c h a p te r s  on th e  
f in d in g s .
-^This g roup  o f  ab o u t f o r t y  members l o c a t e d  in  
N ashua, New H am pshire i s  c a l l e d  S e l f  H elp A c tio n  Group 
(SHAG). D ata  from  th e  SHAG group  a r e  n o t  r e p o r te d  h e re  
b e c a u s e : 1 ) I t  i s  assum ed t h a t  th e y  r e p r e s e n t  a  p a r t i c u l a r
re sp o n s e  t o  unem ploym ent, i . e . ,  o r g a n iz a t io n .  2) A com­
p a r is o n  o f  th e  SHAG and  PSC sam ples on b ack g ro u n d  v a r i a b l e s  
i n d i c a t e d  t h a t  th e y  a p p a r e n t ly  do r e p r e s e n t  d i t t i n c t  popu­
l a t i o n s .  3) C o n s id e ra t io n  o f  t h i s  r e l a t i v e l y  sm a ll and 
u n iq u e  sam ple w ould add  enormous c o m p le x ity  to  th e  a n a ly s i s  
and p r e s e n t a t i o n  o f  th e  f in d in g s .
2 6
I n te rv ie w  S i t u a t i o n
The PSC re s p o n d e n ts  w ere in te rv ie w e d  i n  th e  l i b r a r y  
o f  th e  P r o f e s s io n a l  S e rv ic e  C e n te r .  T h is  l o c a t i o n  was cho­
sen  b e c a u se  e v e ry  v i s i t o r  t o  th e  C e n te r  e n te r s  th e  l i b r a r y  
e i t h e r  t o  co m p le te  h i s  r e g i s t r a t i o n  o r  t o  exam ine th e  d a i ly  
com puter p r i n t - o u t  o f  jo b  l i s t i n g s  t h a t  th e  C e n te r  p r o v id e s .  
The in te r v ie w e r  was s e a te d  a t  a  d esk  i n  one c o r n e r  o f  th e  
l i b r a r y  w ith  a  n o t i c e  w r i t t e n  on a  b la c k b o a rd  i n  b ack  o f  
him an n o u n cin g  h i s  d e s i r e  t o  t a l k  w ith  t e c h n i c a l - p r o f e s s i o n a l s  
ab o u t unem ploym ent. O c c a s io n a lly  th e  in te r v ie w e r  announced 
h i s  p re s e n c e  t o  th o s e  s i t t i n g  i n  th e  l i b r a r y .
V o lu n te e rs  were i n v i t e d  t o  s i t  n e x t  t o  th e  i n t e r ­
v ie w e r ’s d esk  w ith  t h e i r  b ac k s  t o  t h e  r e s t  o f  th e  l i b r a r y .  
In te rv ie w s  ra n g e d  from  f o r t y - f i v e  t o  n in e ty  m in u te s  depend­
in g  upon th e  e x te n t  o f  o p en -en d ed  d is c u s s io n  fo llo w in g  
co m p le tio n  o f  th e  s c h e d u le .  The r e s e a r c h e r  a v e ra g e d  f o u r  
to  f iv e  in te r v ie w s  p e r  day betw een  th e  h o u rs  o f  9 * 0 0  a .m .
/L
and 4 :0 0  p .m . F o llo w in g  each  s e t  o f  m orning  and  a f te rn o o n  
in te rv ie w s  th e  in te r v ie w e r  co m p iled  n o te s  on t h e  g e n e ra l  
im p re s s io n  o f  th e  p re v io u s  re s p o n d e n ts  and  t h e i r  i n t e r ­
v ie w s .
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The C e n te r  h o u rs  w ere 8 :0 0  a .m . t o  5 :0 0  p .m .
The in te r v ie w e r  fo u n d  t h a t  th e  h o u r  a f t e r  o p en in g  and  th e  
h o u r  b e f o re  c lo s in g  w ere v e ry  s la c k  t im e s  in  w hich t o  
g e t  v o lu n te e r s .  T h is  f a c t  co u p le d  w ith  t r a v e l  d i f ­
f i c u l t i e s  l e d  t o  t h e  9 :0 0  a .m . t o  4 :0 0  p .m . in te rv ie w in g  
p e r io d .
M ail Q u e s tio n n a ire
The s t i l l  em ployed d a ta  w ere c o l l e c t e d  by m a il 
q u e s t io n n a i r e .  Q u e s tio n s  w ere d e s ig n e d  t o  m atch th o s e  o f  
th e  in te r v ie w  s c h e d u le  on th o s e  v a r i a b l e s  w hich a p p l ie d  
t o  b o th  g ro u p s . B ecause many o f  th e  in te r v ie w  q u e s t io n s  
d id  n o t  a p p ly  t o  th e  s t i l l  em ployed, th e  q u e s t io n n a i r e  
was f o u r  p ag es  a s  com pared t o  th e  e ig h t  page s c h e d u le  u se d  
i n  t h e  p e r s o n a l  in te r v ie w .
The m a il in g  p ro c e d u re  u t i l i z e d  was a s  f o l lo w s :
1 . M a il-o u t o f  th e  q u e s t io n n a i r e  was made w ith  a  
c o v e r  l e t t e r  and  r e t u r n ,  s e l f - a d d r e s s e d  e n v e lo p e . The 
o r i g i n a l  m a i l -o u t  y ie ld e d  a  r e t u r n  o f  s ix ty - tw o  p e r c e n t  
a t  t h e  end  o f  two w eeks.
2 . A f te r  two w eeks, a  fo llo w -u p  was m a ile d  t o
n o n -re s p o n d e n ts  w hich in c lu d e d  a  new c o v e r  l e t t e r ,  q u e s t io n ­
n a i r e ,  and r e t u r n  s e l f - a d d r e s s e d  e n v e lo p e . T h is  seco n d  
m a il in g  b ro u g h t th e  re sp o n s e  r a t e  t o  s e v e n ty - e ig h t  p e r c e n t .
3 .  A f te r  an  a d d i t io n a l  two w eeks, phone c a l l s  
w ere made t o  th e  re m a in in g  n o n -re s p o n d e n ts  r e s u l t i n g  i n  an 
u n u s u a lly  h ig h  f i n a l  re sp o n s e  r a t e  o f  e ig h ty - e ig h t  p e r c e n t .  
The s ig n i f i c a n c e  o f  t h i s  h ig h  re s p o n s e  r a t e  f o r  t h e  s tu d y  
and  a d d i t i o n a l  comments upon f a c t o r s  w hich c o n t r ib u te d  t o  
i t  a r e  p r e s e n te d  i n  th e  fo llo w in g  s e c t io n .
The C o m p a ra b ili ty  o f  I n te rv ie w  
and Q u e s t io n n a ire  D ata
T hree p r in c ip a l  i s s u e s  w ere c o n s id e re d  in  th e  
d e c is io n  w h e th e r o r  n o t  t o  c o l l e c t  th e  s t i l l  em ployed d a ta
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by  m a il q u e s t io n n a i r e .  These w ere : 1 ) b ia s e s  due t o  non­
r e s p o n s e s ;  2 ) c o m p a ra b i l i ty  o f  th e  d a ta  c o l l e c t e d  by  th e  
two m ethods; and  3) r e s o u rc e s  f o r  th e  r e s e a r c h .  Each o f  
th e s e  p ro b lem s i s  d is c u s s e d  below  i n  some d e t a i l .
The t a r g e t  p o p u la t io n  o f  th e  m a il su rv e y  was 
h ig h ly  hom ogeneous. Q u e s t io n n a ir e s  w ere m a ile d  o n ly  to  
m a le , c o l le g e  a lu m n i, t e c h n i c a l - p r o f e s s i o n a l s  an d , t h e r e ­
f o r e ,  s e x ,  e d u c a t io n ,  and o c c u p a tio n a l  c a te g o ry  w ere h e ld  
c o n s ta n t  by  th e  r e s e a r c h  d e s ig n .  T h is  f a c t  e l im in a te s  f o r  
th e s e  th r e e  v a r i a b l e s  one o f  th e  m ajo r o b je c t io n s  to  m ail 
q u e s t io n n a i r e s ,  i . e . ,  t h a t  th e y  y i e l d  skewed re sp o n s e  r a t e s  
from  h e te ro g e n e o u s  p o p u la t io n s  (W a lla c e , 1954-; a l s o  see  
S c o t t ,  1 9 6 1 ).
I t  was im p o r ta n t  t h a t  e v e ry  a t te m p t be made to  g e t  
a  maximum re sp o n s e  r a t e  to  re d u c e  to  a  minimum th e  b ia s  o f  
n o n - re s p o n s e s .  A g a in , p re v io u s  r e s e a r c h  on th e  s u c c e s s  o f  
m a il su rv e y s  i n d i c a t e s  t h a t  a  p r o f e s s i o n a l ,  w e ll- e d u c a te d  
p o p u la t io n  o f  p re v io u s  q u e s t io n n a i r e  re sp o n d e rs  w ould be 
f a v o ra b le  to  th e  su c c e s s  o f  t h i s  su rv e y  ( S c o t t ,  1961; 
F ran zen  and L a z a r s f e ld ,  194-5)• The i n i t i a l  g o a l was an 
e ig h ty  p e r c e n t  r a t e  o f  r e t u r n .  The a c tu a l  r e sp o n s e  r a t e  
o f  e ig h ty - e ig h t  p e r c e n t  th u s  c o n s id e ra b ly  exceeded  th e
5
o r ig i n a l  o p t im i s t i c  e x p e c ta t io n .
I t  was s u s p e c te d  t h a t  p o s s ib le  b ia s e s  i n  th e  com­
p a r i s o n  o f  th e  d a ta  c o l l e c t e d  by  in te r v ie w  and m a il su rv e y
^Review s o f  th e  l i t e r a t u r e  by  L in sk y  (1972a and 
1 9 7 2 b) w ere h e lp f u l  i n  a s s e s s in g  te c h n iq u e s  to  m axim ize 
re sp o n s e  r a t e .  In  a d d i t i o n ,  S c o t t  (1961) and L in sk y  (1965) 
w ere u s e f u l  i n  t h i s  r e g a rd .
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m ig h t be  f u r t h e r  re d u c e d  b e cau se  b o th  th e  in te r v ie w  r e s ­
p o n d e n ts  and th e  q u e s t io n n a i r e  re sp o n d e n ts  w ere " v o lu n te e r ^1 
i n  a  s i m i l a r  s e n s e .  T h a t i s ,  th e  in te r v ie w  re sp o n d e n ts  
made a  d e c is io n  to  p a r t i c i p a t e  i n  th e  s tu d y  o r  n o t  on th e  
b a s i s  o f  a  w r i t t e n  com m unication  from  th e  in te r v ie w e r  on a 
b la c k b o a rd . I t  i s  assum ed t h a t  th e  c o n d i t io n s  u n d e r  w hich 
th e  in te r v ie w  re s p o n d e n ts  v o lu n te e r e d  w ere more com parab le  
to  th o s e  u n d e r  w hich th e  q u e s t io n n a i r e  re s p o n d e n ts  v o lu n te e r e d  
th a n  i s  u s u a l  i n  m ost " h o u se - to -h o u se "  in te r v ie w  su rv e y  
s o l i c i t a t i o n s .
The l i t e r a t u r e  on th e  c o m p a ra b i l i ty  o f  d a ta  c o l l e c t e d  
by  th e  two m ethods i s  g e n e r a l ly  in c o n c lu s iv e .  However, i f  
t h e r e  i s  any d r i f t  i t  f a v o r s  s i m i l a r i t y  o f  re s p o n s e s  no 
m a t te r  w hich m ethod i s  u se d  ( C o l le y ,  194-5; S c o t t ,  1961; 
McDonagh and R osenblum , 1 9 6 5 ). Where th e r e  i s  e v id en ce  o f  
d i f f e r e n c e s  i t  a p p e a rs  t h a t  th e  q u e s t io n n a i r e  te n d s  to  
e l i c i t  t h e  " l e s s  s o c i a l l y  d e s i r a b le "  re sp o n s e  ( s e e  Khudsen 
e t  a l . , 1 9 6 7 ). The g r e a t e s t  d i f f e r e n c e s  betw een  re sp o n s e s  
c o l l e c t e d  by in te r v ie w  o r  q u e s t io n n a i r e  a p p e a r  i n  " s o f t  
d a ta "  q u e s t io n s  ( e . g . ,  a t t i t u d e  i te m s  o r  open ended  ques­
t i o n s ) .  T h is  p rob lem  i s  m in im ized  in  t h i s  s tu d y  b e ca u se  
th e  a t t i t u d e  ite m s  from  b o th  g ro u p s  w ere i n  i d e n t i c a l  ques­
t i o n n a i r e  fo rm a t ( i . e . ,  in te r v ie w  re sp o n d e n ts  w ere a sk ed  
to  f i l l  o u t  th e  " o p in io n  q u e s t io n n a ir e "  d u r in g  th e  i n t e r ­
v ie w ) . A ls o , no  open-ended  q u e s t io n s  w ere ask ed  o f  th e  
s t i l l  em ployed i n  t h e i r  q u e s t io n n a i r e .
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F i n a l l y ,  t h e  r e s o u r c e s  a v a i l a b l e  f o r  th e  r e s e a r c h  
s e v e r e ly  r e s t r i c t e d  th e  p o s s i b i l i t i e s  f o r  in te rv ie w s  w ith  
th e  s t i l l  em ployed. T h is  g roup  d id  n o t ,  o f  c o u r s e ,  con­
g r e g a te  a t  a  c e n t r a l  l o c a t io n  l i k e  th e  unem ployed. T here­
f o r e ,  w h ile  th e  l o g i s t i c s  o f  th e  s i t u a t i o n  p e r m it te d  
in te rv ie w s  w ith  th e  unem ployed, th e  in te r v ie w  o p t io n  was 
m in im ized  i n  th e  c a s e  o f  th e  s t i l l  em ployed. In  s h o r t ,  th e  
n a tu r e  o f  th e  s tu d y  d e s ig n ,  th e  s p e c i f i c  com parisons t o  be  
made, and th e  l i m i t a t i o n  o f  r e s o u rc e s  a l l  f a v o re d  u s e  o f  
th e  m a il su rv e y  to  c o l l e c t  th e  m atched  s t i l l  em ployed d a ta .
S t a t i s t i c a l  A n a ly s is  
M ost o f  th e  m easures i n  th e  s tu d y  a r e  o r d in a l .
The m easure o f  a s s o c i a t i o n  m ost f r e q u e n t ly  em ployed i s  
Gamma ( s e e  M u e lle r  e t  a l . , 1970: 279-292) w hich a s s e s s e s  
th e  p r e d i c t a b i l i t y  o f  o rd e r  on one v a r i a b l e  from  o r d e r  on 
a n o th e r  i n  c r o s s - t a b u l a t i o n  (C o s tn e r ,  1 9 6 5 ). C h i-sq u a re
g
i s  th e  s ig n i f i c a n c e  t e s t  u se d  in  th e  c r o s s - t a b u l a t i o n s .  
Where a p p r o p r ia te  i n  th e  c o m p ara tiv e  a n a ly s is  o f  th e  un­
em ployed and s t i l l  em ployed, n o n -p a ra m e tr ic  t e s t s  s u g g e s te d  
b y  S ie g e l  (1956) a r e  u se d .
g
G u id e lin e s  s u g g e s te d  by  W alker and  Lev (1 9 5 3 : 107) 
a re  u sed  w ith  r e s p e c t  t o  r e p o r t in g  th e  s ig n i f i c a n c e  o f  
c h i - s q u a r e  when e x p e c te d  f r e q u e n c ie s  a re  s m a ll .  U n less  
o th e rw ise  n o te d ,  a l l  t a b l e s  comply w ith  th e s e  c r i t e r i a .
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CHAPTER I I I
STRESS RESPONSES
In  t h i s  c h a p te r  th e  o p e r a t io n a l  i n d i c a t o r s  f o r  each  
o f  th e  d im en sio n s  o f  th e  s t r e s s  re sp o n s e s  ty p o lo g y  a r e  d i s ­
c u s se d . D ata  a r e  p r e s e n te d  r e l a t i n g  th e  o p e r a t io n a l  meas­
u r e s  to  one a n o th e r  i n  o rd e r  to  t e s t  t h e i r  f i t  w ith  th e  
t h e o r e t i c a l  r e l a t i o n s h i p s  i n d i c a t e d  by  th e  d im en sio n s  o f  
th e  ty p o lo g y . F i n a l l y ,  some changes i n  th e  o p e r a t io n a l  
i n d i c a t o r s  o f  th e  ty p o lo g y  d im en sio n s  a r e  made on th e  b a s i s  
o f  t h e i r  o b se rv e d  r e l a t i o n s h i p s .
1 . M easurem ent o f  th e  V a r ia b le s
O p e ra t io n a l  I n d ic a to r s  
Below i s  a  sc h e m a tic  p r e s e n t a t i o n  o f  th e  ty p o lo g y  
o f  s t r e s s  re s p o n s e s  w ith  th e  o p e r a t io n a l  i n d i c a t o r s  i n ­
i t i a l l y  p ro p o se d  f o r  each  d im en sio n .
I n i t i a l l y  P ro p o sed  O p e ra t io n a l  
________________ I n d ic a t o r s  o f  S t r e s s  R esponses__________________








R esponse M o d ality
ATTITUDES BEHAVIOR
S e l f  Blame 
A t t i tu d e  Item s
D e p re ss io n
P sy ch o so m atic
Symptoms
System  Blame 
A t t i tu d e  Item s
R e je c t io n  o f  th e  
P o l i t i c a l  Ad­
m i n i s t r a t i o n  
( v o t in g  b e h a v io r )
H o s t i l i t y  d i r e c t e d  
a t  o th e r s  
( i r r i t a b i l i t y )
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S e l f  blam e and system  blam e a r e  m easured  by f o u r  
L ik e r t  ty p e  q u e s t io n n a i r e  i te m s .  B ecause no s u i t a b l e  
s ta n d a rd iz e d  s e l f  blam e o r  system  blam e m easu res e x i s t ,  th e  
ite m s  w ere d ev e lo p ed  on th e  b a s i s  o f  p r e l im in a r y  i n t e r ­
v iew s w ith  unem ployed t e c h n i c a l - p r o f e s s i o n a l s .  In  a d d i­
t i o n  t o  t h e i r  f a c e  v a l i d i t y ,  th e y  g a in  some c o n s t r u c t  
v a l i d i t y  i n  th e  r e s u l t s  o f  a  f a c t o r  a n a ly s i s  o f  th e  ques­
t i o n n a i r e  i te m s  ( s e e  A p p e n d ix E ) . The f o u r  i te m s  t o  w hich 
re sp o n d e n ts  a g re e d  o r  d is a g r e e d  on a  f o u r  p o in t  L ik e r t  
s c a le  a r e :
S e l f  blam e
I  sh o u ld  have se e n  th e  t e c h n o lo g ic a l  unem ploym ent 
c r i s i s  coming and done more m y se lf  to  p r e p a re  f o r  i t .
T here i s  no one t o  blam e b u t  m y se lf  f o r  th e  s i t u a ­
t i o n  I  f in d  m y se lf  i n  to d a y . ___________
System  blam e
The ty p e  o f  econom ic system  we have in  A m erica 
to d a y  i s  t o  blam e f o r  th e  c u r r e n t  unem ploym ent p ro b le m s.
Those who manage th e  e l e c t r o n i c s  and a e ro sp a c e  
i n d u s t r i e s  d id  a l l  th e y  c o u ld  t o  d e a l w ith  th e  unem ploym ent 
p ro b lem , ( r e v e r s e  s c o re d )
D e p re ss io n  i s  m easured  by  th r e e  L ik e r t  ty p e  ques­
t i o n n a i r e  i te m s  a d a p te d  from  L angner and M ichael (1 9 6 3 ). 
They n o te  t h a t  t h e i r  r a t i n g  o f  d e p re s s io n  " i s  n o t  synony­
mous w ith  th e  c l a s s i c a l  syndrome o f  d e p re s s io n  se e n  in  
th e  m a n ic -d e p re s s iv e  p s y c h o s is  o r  even i n  th e  r e a c t i v e  
d e p re s s io n .  R a th e r ,  i t  m ust be  c o n s id e re d  a s  a  ten d en cy  
o f  th e  re sp o n d e n t t o  assume a p e s s im i s t i c  v ie w p o in t to w ard  
l i f e  s i t u a t i o n s ,  h e a l th  p ro b le m s , and  in t e r p e r s o n a l
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r e l a t i o n s  ( 6 1 ) . "  W hile L angner and M ichael to o k  a  "de­
p r e s s iv e  re sp o n se "  i n  an a g r e e - d is a g r e e  fo rm a t t o  any o f  
t h e i r  i te m s  to  i n d i c a t e  th e  p re s e n c e  o f  d e p r e s s io n ,  th e  
ite m s  a r e  ta k e n  h e re  a s  a  summated r a t i n g  s c a le  to  form  a 
rough  continuum  o f  d e p re s s io n .  The th r e e  d e p re s s io n  item s  
a r e :
On th e  w hole l i f e  g iv e s  you a  l o t  o f  p l e a s u r e .
Most o f  th e  tim e  I  am i n  low  s p i r i t s  o r  v e ry  low  
s p i r i t s .
L a te ly  th e r e  h av e  b een  p e r io d s  o f  days o r  weeks 
when I  c o u l d n 't  g e t  g o in g .
P sy ch o so m atic  symptoms a r e  m easured  by re s p o n s e s  to  
t e n  q u e s t io n s  c o n c e rn in g  th e  r e s p o n d e n t 's  h e a l th  d u r in g  
th e  p a s t  y e a r .  The ite m s  w ere s e l e c t e d  on th e  b a s i s  o f  a  
rev iew  o f  a  num ber o f  in d ic e s  d e s ig n e d  to  m easure "psycho­
l o g i c a l  d i s t r e s s " .  (F o r  th e  b a s i s  o f  t h i s  re v ie w  se e  
S e le c te d  Symptoms, 1970*) The i t e m s ,  w hich th e  re sp o n d e n t 
s a id  he  e x p e r ie n c e d  "N e v e r" , " O c c a s io n a l ly " , " F a i r ly  O f te n " , 
o r  "V ery O ften "  d u r in g  th e  p a s t  y e a r ,  a r e  l i s t e d  below .
1 . Have you b een  b o th e re d  by f e e l i n g  weak a l l  o v er?
2 . Have you had  t r o u b le  g e t t i n g  to  s le e p  o r  s ta y in g  
a s le e p ?
3 .  Have you b een  t r o u b le d  w ith  h ea d a ch e s  o r  p a in s  i n  
th e  head?
4 .  Have you had  l o s s  o f  a p p e t i t e ?
T here i s  some p o s s ib l e  q u e s t io n  c o n c e rn in g  th e  
e x te n t  t o  w hich each  o f  th e s e  ite m s  i s  a  " b e h a v io ra l"  
m easure e s p e c i a l l y  in  l i g h t  o f  L angner and M ic h a e l 's  (1963) 
comment on th e  r a t i n g  q u o te d  above . However, two o f  th e  
ite m s  ("Low s p i r i t s "  and  " c o u ld n 't  g e t  g o in g " )  do c a l l  f o r  
a  b e h a v io r a l  r e p o r t  from  th e  re sp o n d e n t and  d e p re s s io n  
(e v e n  i n  m ild  fo rm s) i s  d e f in e d  i n  th e  c l i n i c a l  l i t e r a t u r e  
l a r g e l y  i n  te rm s  o f  b e h a v io r a l  m a n i f e s ta t io n s  (S ee  Ayd, 
1 9 6 1 ).
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5 .  Have you been  b o th e re d  by h a v in g  an u p s e t  ( a c i d  
o r  so u r)  stom ach?
6 .  Have you h ad  any d iz z y  s p e l l s ?
7 .  Do y o u r  hands e v e r  tre m b le  enough to  b o th e r  you?
8 . Have you b een  b o th e re d  by y o u r  h e a r t  b e a t in g  h a rd  
o r  f a s t ?
9 .  Have you b een  b o th e re d  by n e rv o u s n e s s ,  f e e l i n g  
f i d g e t y ,  o r  te n s e ?
10 . A re you som etim es b o th e re d  b y  g e n e ra l  ach es  and 
p a in s  i n  a l l  p a r t s  o f  y o u r body?
The fo llo w in g  r a t i o n a l e  was u se d  i n  th e  f i n a l  s e l e c ­
t i o n  o f  th e  te n  i te m s :
1 . E very  ite m  i s  a  b e h a v io ra l  i n d i c a t o r  i n  th e  
s e n se  t h a t  i t  s e e k s  in fo rm a tio n  a b o u t p h y s io lo g ic a l  r e a c t i o n s .
2 . E very  i te m  ( o r  one v e ry  s im i l a r  to  i t  i n  c o n te n t)
h ad  b een  u s e d  i n  one o r  more m ajo r community su rv e y s  o f
p s y c h i a t r i c  ep id em io lo g y  p ro v id in g  c o m p a ra b i l i ty  and norms
2f o r  e v a lu a t in g  th e  r e s u l t s .
3 . A ll b u t  i te m  te n ^  a r e  p a r t  o f  a  "Twenty-Two Item  
S c re e n in g  S co re  o f  P s y c h ia t r i c  Symptoms I n d ic a t in g  Im p a ir­
m ent" h a v in g  a  c o r r e l a t i o n  o f  .5 0  o r  more w ith  a  M ental 
H e a lth  Im pairm ent r a t i n g  i n  an a n a ly s is  b y  L angner (1 9 6 2 ) .
Two s c o re s  w ere c o n s id e re d  f o r  u se  in  th e  d a ta  
a n a ly s i s :  th e  num ber o f  symptoms e x p e r ie n c e d  w hich i s  th e
sum o f  th e  num ber o f  i te m s  w hich th e  re sp o n d e n t r e p o r te d  
h a v in g  e x p e r ie n c e d  a t  a l l  d u r in g  th e  p a s t  y e a r  and a  t o t a l
2
These in c lu d e  in d ic e s  u se d  i n  th e  fo llo w in g  s tu d i e s :  
S t a r  (1 9 5 0 : 4 8 6 -5 4 7 ); G urin . e t  a l .  (1 9 6 0 ); L angner and  
M ichael (1 9 6 3 ) ;  L e ig h to n  e t  a l .  (1 9 6 3 ) ;  P a rk e r  and K le in e r  
(1 9 6 6 ) ;  and  S e le c te d  Symptoms (1 9 7 0 ) .
^A lthough  i te m  te n  was n o t  u se d  i n  th e  L angner (1962) 
a n a l y s i s ,  i t  o r  one s i m i l a r  t o  i t  does a p p e a r  i n  s e v e r a l  o f  
th e  o th e r  m easu res  c i t e d  above.
35
symptom s c o re  w hich i s  th e  sum o f  th e  r e s p o n d e n t 's  r e s ­
p o n ses  w e ig h ted  f o r  f re q u e n c y . U n less  o th e rw is e  i n d i c a t e d ,
th e  num ber o f  symptoms e x p e r ie n c e d  i s  th e  m easure u s e d  to
4
i n d i c a t e  sy m p to m iza tio n .
R e je c t io n  o f  th e  p o l i t i c a l  a d m in is t r a t io n  i s  m easured  
b y  an o r d in a l  s c a le  b a s e d  on th e  r e s p o n d e n t 's  r e p o r t e d  1 9 6 8  
p r e s i d e n t i a l  v o t in g  b e h a v io r  and h i s  a n t i c i p a t e d  1 9 7 2  p r e s i ­
d e n t i a l  v o te  a t  th e  tim e  o f  th e  in te r v ie w .  The s c a l e ,  
p r e s e n te d  b e lo w , i s  b a se d  upon e ig h t  p o s s ib le  c o m b in a tio n s  
o f  19 6 8  and 1 9 7 2  v o te s  w hich a re  c o l la p s e d  i n t o  t h r e e  c a te ­
g o r ie s  o f  lo w , m o d e ra te , and  h ig h  r e j e c t i o n  o f  th e  p r e s e n t  
a d m in i s t r a t io n .  T h is  t h r e e  ite m  o r d in a l  s c a le  o f  r e j e c t i o n
i s  u se d  i n  th e  a n a l y s i s .











The P e a rs o n ia n  r  be tw een  th e  num ber o f  symptoms 
e x p e r ie n c e d  and  th e  t o t a l  symptom s c o re  i s  . 8 6 .
V o tes
V oted  a g a in s t  N ixon ' 6 8 - -  
w i l l  v o te  f o r  N ixon '7 2
No v o te  ' 6 8 — w i l l  v o te  
f o r  N ixon '7 2
V oted  f o r  N ixon ' 6 8 — 
w i l l  v o te  f o r  N ixon '7 2
V oted  a g a in s t  N ixon ' 6 8 — 
u n d e c id e d  '7 2
V oted  a g a in s t  N ixon ' 6 8 — 
w i l l  v o te  a g a in s t  N ixon '7 2
No v o te  ' 6 8— w i l l  v o te  
a g a in s t  N ixon '7 2
V oted  f o r  N ixon ' 6 8 — 
u n d e c id e d  '7 2
V oted  f o r  N ixon ' 6 8 — w i l l  
v o te  a g a in s t  N ixon '7 2
O th e r  c o m b in a tio n s  u n co d ab le
C a teg o ry
Low R e je c t io n
M oderate R e je c t io n
High R e je c t io n
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N ote t h a t  r e j e c t i o n  i s  c o n c e iv e d  i n  te rm s  o f  a  
com parison  o f  th e  r e s p o n d e n t 's  1 9 6 8  v o te  and h i s  1 9 7 2  v o t ­
in g  p r e f e r e n c e .  Low r e j e c t i o n  (c o d e s  1 ,  2 and  3) can  a l s o  
be i n t e r p r e t e d  a s  th e  l e v e l  o f  new and c o n tin u e d  s u p p o r t  
f o r  th e  N ixon a d m in i s t r a t io n .  T hus, r e j e c t i o n  i s  ju d g ed  
lo w e s t  ( i . e . ,  th e  g r e a t e s t  in c r e a s e  i n  s u p p o r t)  f o r  th o s e  
who have r e v e r s e d  t h e i r  o p p o s i t io n  to  Nixon i n  1968 t o  a  
p r e f e r e n c e  to  v o te  f o r  him  in  1972 . W ith r e s p e c t  t o  m odera te  
r e j e c t i o n  (c o d e s  4  and 5 )»  th e  d e g ree  t o  w hich s u p p o r t  i s  
b e in g  w ith h e ld  i n  1 9 7 2  com pared to  1 9 6 8  i s  somev/hat am­
b ig u o u s . High r e j e c t i o n  in c lu d e s  th o s e  who, a c c o rd in g  to  
1 9 7 2  p r e f e r e n c e ,  a r e  m oving away from  n e u t r a l i t y  o r  s u p p o r t  
o f  N ixon in  1968. R e je c t io n  i s  g r e a t e s t  f o r  th o s e  who 
v o te d  f o r  Nixon i n  1968 b u t  i n d i c a t e  th e y  w i l l  v o te  a g a in s t  
him i n  1 9 7 2 .
F i n a l l y ,  th e  r e s p o n d e n t 's  l e v e l  o f  h o s t i l e  o r  i r ­
r i t a b l e  b e h a v io r  was m easured  by  co d in g  q u a l i t a t i v e  r e s ­
p o n ses  to  th e  q u e s t io n  "Have you n o t ic e d  any changes i n  
e d g in e s s  o r  i r r i t a b i l i t y  s in c e  y o u r  l a y - o f f ? "  I f  Y es,
"C ould you g iv e  me an exam ple?" (P ro b e ) .  The re sp o n s e s  
w ere coded i n t o  th e  fo llo w in g  c a te g o r ie s  to  form  a  rough  
o r d in a l  i r r i t a b i l i t y  s c a l e .
^ In d ep en d e n t c l a s s i f i c a t i o n  b y  two c o d e rs  on a  r a n ­
dom sam ple o f  tw e n ty  in te rv ie w s  u s in g  th e s e  c a te g o r ie s  
y ie ld e d  a  h ig h  p e rc e n ta g e  o f  ag reem en t ( n in e ty  p e r c e n t ) .
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I r r i t a b i l i t y  S c a le
Code R esponse C a teg o ry
1 Y es: I 'm  l e s s  i r r i t a b l e  and edgy; I 'm  more r e la x e d ;
I 'm  ca lm e r; e t c .
2 No: No change in  e d g in e s s  o r  i r r i t a b i l i t y ;  manage
to  keep  th in g s  u n d e r  c o n t r o l ;  e t c .
3 Y es: I n c re a s e d  e d g in e s s  o r  i r r i t a b i l i t y ;  no s p e c i f i c
exam ples o r  in s ta n c e s  o f  y e l l i n g ,  e t c . ; th in g s  
g e t  on n e rv e s  m ore; e t c .
4- Y es: D e f in i te  i n d i c a t o r s  o f  in c r e a s e d  v e r b a l  h o s t i l i t y ;
y e l l  a t  w ife  and k id s  m ore; " I  blow  my s ta c k  
more o f t e n . "
5 Y es: I n d ic a to r s  o f  p h y s ic a l  h o s t i l i t y ;  h i t t i n g  w if e ,
c h i ld r e n ,  p e t s .
W hile th e r e  w ere c a s e s  o f  code 5 on t h i s  s c a l e  i n  
th e  p r e - t e s t ,  t h e r e  w ere no in s ta n c e s  o f  t h i s  l e v e l  o f  
h o s t i l i t y  o r  i r r i t a b i l i t y  r e p o r te d  b y  th o s e  i n  th e  P ro ­
f e s s i o n a l  S e rv ic e  C e n te r  sam ple.
2 . C o r r e la t io n s  Among th e  S t r e s s  
R esponse M easures
The fo llo w in g  a n a ly s i s  i s  b a se d  upon d a ta  on th e  
o p e r a t io n a l  i n d i c a t o r s  o f  s t r e s s  re s p o n s e s  from  th e  one 
h u n d red  P r o f e s s io n a l  S e rv ic e  C e n te r  unem ployed.
T ab le  2 p r e s e n t s  a  m a tr ix  o f  Gamma c o r r e l a t i o n s  
among th e  s t r e s s  re sp o n s e  m easu res . The c r o s s - t a b u l a t i o n s  
upon w hich th e  c o r r e l a t i o n s  a re  b a s e d  may b e  found  i n  
A ppendix P .  The in w a rd ly  d i r e c t e d  re sp o n s e s  occupy th e  
f i r s t  f o u r  rows and colum ns o f  th e  m a tr ix  w h ile  th e  o u t­
w ard ly  d i r e c t e d  re sp o n s e s  a r e  s i t u a t e d  to w ard  th e  b o tto m  
and r i g h t  hand  c e l l s  o f  th e  m a tr ix .
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TABLE 2
C o r r e la t io n s  (Gamma) Among th e  O p e ra t io n a l  
I n d ic a to r s  o f  S t r e s s  R esp o n sesa
SB PS D
S e l f  Blame 
(SB)
P sy ch o so m atic  
Symptoms (PS)
D ep re ss io n  (D)
I r r i t a b i l i t y  ( I )




R e je c t io n  o f  th e  
P o l i t i c a l  
A d m in is tra t io n
- .1 5
. 24 . 52°
.1 3 f  .6 0 d ,4 9 b
- .0 3  .2 3  .2 4
- .0 1  .0 6  - .0 4
- .0 6  .1 7  .1 3
I  ESB MB
.20
.0 5  - .0 7
.01  . .  .25  .01
aC ro ss  t a b u l a t i o n s  upon w hich th e  Gamma c o r r e l a t i o n s  
a r e  b a se d  may be  fo u n d  i n  A ppendix P.
bp < . 0 2
CP < - 0 1
^ < • 0 0 1
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Talcing th e  in w a rd ly  d i r e c t e d  s t r e s s  re sp o n s e s  
f i r s t ,  n o te  t h a t  s e l f  blam e and th e  num ber o f  p sy ch o so m a tic  
symptoms have a  s l i g h t  n e g a t iv e  a s s o c i a t i o n  ( - . 1 5 ) w h ile  
s e l f  blam e and d e p re s s io n  a r e  p o s i t i v e l y  c o r r e l a t e d  ( . 2 4 ) .  
D e p re ss io n  and  sy m p to m iza tio n  have a  c o n s id e ra b ly  h ig h e r  
and  s t a t i s t i c a l l y  s i g n i f i c a n t  c o r r e l a t i o n  ( .5 2 ) .  Ap­
p a r e n t l y ,  d e p re s s io n  and sy m p to m iza tio n  a r e  r e l a t e d  in d ic a ­
t o r s  on th e  in w a rd ly  d i r e c t e d  b e h a v io r a l  d im en sio n  o f  th e  
s t r e s s  re s p o n s e s  ty p o lo g y  w h ile  s e l f  b lam e i s  l a r g e l y  i n ­
d ep en d en t o f  e i t h e r  o f  them . I n  s h o r t ,  t h e  d a ta  s u p p o r t  
th e  d i s t i n c t i o n  i n  th e  ty p o lo g y  betw een  in w a rd ly  d i r e c t e d  
a t t i t u d e s  o f  s e l f  blam e and th e  in w a rd ly  d i r e c t e d  b e h a v io ra l  
r e s p o n s e s  o f  d e p re s s io n  and sy m p to m iza tio n .
The n e x t  m easure i n  th e  m a tr ix  i s  i r r i t a b i l i t y .
R e c a ll  t h a t  th e  o r i g i n a l  ty p o lo g y  c l a s s i f i e d  th e  i r r i t a b i l i t y  
in d e x  as  an i n d i c a t o r  o f  e x te r n a l i z e d  h o s t i l i t y  on th e  o u t­
w ard ly  d i r e c t e d  b e h a v io r a l  d im en sio n . N o te , how ever, t h a t  
w h ile  i r r i t a b i l i t y  i s  o n ly  w eakly  a s s o c ia te d  w ith  s e l f  
b lam e ( . 1 3 )»  i t  h a s  s t r o n g ,  s i g n i f i c a n t  c o r r e l a t i o n s  w ith  
sy m p to m iza tio n  ( .6 0 )  and d e p re s s io n  ( . 4 9 ) .  A lthough  t h i s  
f in d in g  was q u i t e  u n e x p e c te d  in  th e  o r ig i n a l  f o rm u la t io n  
o f  th e  s t r e s s  re s p o n s e s  ty p o lo g y  and i t s  o p e r a t io n a l  in ­
d i c a t o r s ,  a  su b se q u e n t e x a m in a tio n  o f  th e  c l i n i c a l  l i t e r a ­
t u r e  on d e p re s s io n  s u g g e s ts  t h a t  i r r i t a b i l i t y  and  d e p re s s io n
g
The two s e l f  blam e ite m s  in  th e  q u e s t io n n a i r e  w ere 
summed to  form  a  s e l f  blam e in d e x  b e c a u se  o f  t h e i r  r e l a ­
t i v e l y  s t r o n g  a s s o c i a t i o n  (Gamma = .4 0 )  and  t h e i r  em ergence 
i n  th e  same f a c t o r  i n  a  f a c t o r  a n a ly s is  o f  th e  q u e s t io n n a i r e  
i te m s .
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o f te n  a p p e a r  to g e th e r  a s  p a r t  o f  th e  same syndrom e ( s e e  
Ayd, 1 9 6 1 ) .
In  l i g h t  o f  th e  f a c t  t h a t  i r r i t a b i l i t y  i s  n o t  h ig h ly  
a s s o c ia te d  w ith  any o f  th e  o u tw a rd ly  d i r e c t e d  m e a su re s , i t  
i s  r e c o n c e p tu a l iz e d  a s  one o f  th e  in w a rd ly  d i r e c t e d  behav­
i o r a l  s t r e s s  re s p o n s e s  i n  th e  re m a in d e r  o f  t h i s  r e p o r t .
T u rn in g  now t o  th e  m easu res  on th e  o u tw a rd ly  d i r e c t e d  
d im en sio n  o f  th e  ty p o lo g y ,  n o te  t h e  v e ry  s l i g h t  n e g a t iv e  
c o r r e l a t i o n  b e tw een  th e  m easu res o f  econom ic sy stem  blam e 
and management blam e ( - . 0 7 ) .  They a r e  a p p a r e n t ly  u n r e l a t e d  
b ec a u se  th e y  a r e  ta p p in g  a t t i t u d e s  c o n c e rn in g  d i s t i n c t  
t a r g e t s  o f  b lam e. The ite m  "The ty p e  o f  econom ic system  we 
have i n  A m erica to d a y  i s  t o  blam e f o r  th e  c u r r e n t  unem ploy­
ment p ro b lem s"  i s  co n ce rn ed  w ith  a  somewhat a b s t r a c t  and 
g e n e r a l  e n t i t y — " th e  ty p e  o f  econom ic sy s tem " . The o th e r  
ite m  "Those who manage th e  e l e c t r o n i c s  and  a e ro sp a c e  in ­
d u s t r i e s  d id  a l l  th e y  c o u ld  t o  d e a l  w ith  unem ploym ent 
p rob lem " ( r e v e r s e  s c o re d )  fo c u s e s  on a  more s p e c i f i c  e lem en t 
in  th e  econom ic system — i t s  i n d u s t r i a l  m anagers. B ecause 
th e y  a r e  in d e p e n d e n t ,  th e y  a re  ta k e n  a s  s e p a r a te  i n d i c a t o r s  
i n  th e  su b se q u e n t a n a l y s i s .
Economic sy stem  blam e shows a  n e g l i g i b l e  c o r r e l a t i o n  
w ith  s e l f  b lam e ( - . 0 3 ) and  m o d era te  n o n - s i g n i f i c a n t  a s s o c ia ­
t i o n s  w ith  th e  b e h a v io r a l  i n d i c a t o r s  o f  in w a rd ly  d i r e c t e d  
s t r e s s  re s p o n s e s  (sy m p to m iza tio n  ( . 2 3 ) ,  d e p re s s io n  ( . 2 4 ) ,  
and  i r r i t a b i l i t y  ( . 2 0 ) ) .  A p p a re n tly ,  t h e r e  i s  a  s l i g h t  
te n d e n c y  f o r  econom ic system  blam e t o  b e  accom panied  by
in w a rd ly  d i r e c t e d  b e h a v io r a l  s t r e s s  r e s p o n s e s .  Management 
blam e h a s  v i r t u a l l y  no c o r r e l a t i o n  w ith  any o f  th e  o th e r  
s t r e s s  re sp o n se  m easu res .
F in a l ly ,  r e j e c t i o n  o f th e  p o l i t i c a l  a d m in is tra t io n  
has a m odera te , n o n - s ig n i f ic a n t  a s s o c ia t io n  w ith  economic 
system  blame ( .2 5 ) .  Some c o r r e la t io n  betw een th e  two was 
expec ted  because  b o th  m easures a re  aimed a t  a  tendency  to  
r e a c t  a g a in s t  th e  p o l it ic a l-e c o n o m ic  o rd e r . However, ag a in  
th e  m oderate a s s o c ia t io n  su g g e s ts  t h a t  th e  a t t i t u d i n a l  and 
b e h a v io ra l  d im ensions sh o u ld  rem ain d i s t i n c t  in  th e  
ty p o lo g y .
In  sum, th e  d a ta  p r e s e n te d  above in d i c a t e  t h a t  th e  
o r ig i n a l  s t r e s s  re s p o n s e s  ty p o lo g y  s h o u ld  b e  m o d if ie d . Ih e  
r e v i s e d  a rran g em en t o f  th e  o p e r a t io n a l  i n d i c a t o r s  o f  s t r e s s  
re sp o n s e s  i s  p r e s e n te d  below .
R ev ised  O p e ra tio n a l I n d ic a to r s  
o f  S t r e s s  R esponses
D ir e c t io n  o f  th e
R esponse R esponse M o d a lity
A t t i tu d e s  B e h a v io r
In w ard ly  
D ire c te d  
R esponses
O utw ardly
D ire c te d
R esponses
S e l f  Blame 
In d e x
P sy ch o so m atic  
sy m p to m iza tio n  
D e p re ss io n  In d ex  
I r r i t a b i l i t y
Economic System  
Blame
R e je c t io n  o f  th e  
P o l i t i c a l  Adm inis­
t r a t i o n  ( v o t in g  
b e h a v io r )Management
Blame
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S p e c i f i c a l l y ,  i r r i t a b i l i t y  i s  i n t e r p r e t e d  a s  an 
in w a rd ly  d i r e c t e d  b e h a v io r a l  re sp o n s e  due t o  i t s  c lo s e  
e m p ir ic a l  r e l a t i o n s h i p  to  sy m p to m iza tio n  and  d e p re s s io n .  
A ls o , e v id e n c e  from  th e  c l i n i c a l  l i t e r a t u r e  s u g g e s ts  t h a t  
t h e r e  i s  a  d e p r e s s i o n - i r r i t a b i l i t y  syndrom e. In  a d d i t i o n ,  
o u tw a rd ly  d i r e c t e d  a t t i t u d e s  a r e  m easured  b y  two s e p a r a te  
i te m s  c a l l e d  "econom ic system  blam e" and "management b lam e" 
b e c a u se  th e y  a r e  e m p i r ic a l ly  in d e p e n d e n t and  a p p a re n t ly  
r e l a t e  t o  a t t i t u d e s  d i r e c t e d  a t  d i s t i n c t  t a r g e t s  o f  b lam e.
F i n a l l y ,  th e  d a ta  p r e s e n te d  above i n d i c a t e  t h a t  each 
d im en sio n  i n  th e  ty p o lo g y  i s  r e l a t i v e l y  in d e p e n d e n t o f  th e  
o th e r s .  T h e re fo re ,  a  g e n e r a l iz e d  in w a rd ly  d i r e c t e d  o r  o u t­
w ard ly  d i r e c t e d  s t r e s s  re sp o n s e  a t  b o th  th e  a t t i t u d i n a l  
and  b e h a v io r a l  l e v e l s  i s  u n l ik e ly  t o  o c c u r  a c c o rd in g  t o  th e  
p a t t e r n  o f  th e  f in d in g s  p r e s e n te d  i n  t h i s  c h a p te r .
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CHAPTER IV
A COMPARISON OP UNEMPLOYED AND STILL EMPLOYED 
TECHNICAL-PROFESSIONALS
In  t h i s  c h a p te r  d a ta  a re  p r e s e n te d  com paring  a  sub­
sam ple o f  f o r t y  unem ployed re sp o n d e n ts  from  th e  P r o f e s s io n a l  
S e rv ic e  C e n te r  (PSC) who have c o l le g e  t e c h n ic a l  d e g re e s  
w ith  m a tc h e d -p a irs  who a r e  s t i l l  em ployed. F in d in g s  a r e  r e ­
p o r te d  c o n c e rn in g  th e  f i r s t  h y p o th e s is  t h a t  th e  unem ployed 
w i l l  be  h ig h e r  on l e v e l s  o f  in w a rd ly  d i r e c t e d  and o u tw a rd ly  
d i r e c t e d  s t r e s s  re sp o n s e s  th a n  s t i l l  em ployed c o n t r o l s .
The a n a ly s is  i s  d iv id e d  i n t o  f o u r  s e c t io n s :  1 . a  com parison
o f  th e  two sam ples on b ack g ro u n d  v a r i a b l e s ;  2 . an a n a ly s is  
o f  d i f f e r e n c e s  on th e  d ep en d en t ( s t r e s s  re sp o n s e )  v a r i a b l e s ;
3 . an a n a ly s i s  o f  d a ta  on th e  com ponents o f  th e  g o a l -  
b lo ck ag e  s t r e s s  m easu re ; and 4 .  an e x a m in a tio n  o f  d i f f e r e n c e s  
on th r e e  a d d i t i o n a l  v a r i a b l e s  ( c o n t r o l  id e o lo g y ,  p e r s o n a l  
c o n t r o l  and  n o rm le s sn e ss )  w hich a r e  r e l a t e d  t o  th e  s tu d y 's  
main co n ce rn  w ith  s t r e s s  r e s p o n s e s .
1 . B ackground V a r ia b le s  
The s t i l l  em ployed c o n t r o l s  w ere m atched  t o  th e  
unem ployed on th e  fo llo w in g  v a r i a b l e s :  se x  ( a l l  re sp o n d e n ts
w ere m a le s ) ;  age ( e s t im a te d  f o r  th e  s t i l l  em ployed on th e  
b a s i s  o f  th e  y e a r  o f  g r a d u a t io n ) ; ty p e  o f  t e c h n ic a l  d eg re e
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(BSEE, BSME, BSChemE, BSMath, BSChem and B S P hysics) j"1 
c i v i l i a n  em ploym ent ( a l l  o f  th e  re sp o n d e n ts  a r e  n o n - m i l i ta r y
p
em p lo y ees); and  a r e a  o f  r e s id e n c e  ( a l l  o f  th e  unem ployed 
and t h e i r  c o n t r o ls  a r e  from  th e  e a s t e r n  New E ngland  a r e a ) .
The m atch in g  was s u c c e s s f u l  on s e x ,  ty p e  o f  t e c h n ic a l  d e g re e ,  
c i v i l i a n  em ploym ent, and  a r e a  o f  r e s id e n c e .  S in ce  age c o u ld  
o n ly  be  e s t im a te d ,  th e  su c c e s s  o f  th e  m a tch in g  on t h i s  v a r i ­
a b le  i s  a s s e s s e d  b e low .
Age
T ab le  3 p r e s e n ts  d a ta  on th e  age d i s t r i b u t i o n s  
o f  th e  unem ployed and s t i l l  em ployed sam p les . S in ce  th e r e  
was an  a t te m p t  t o  m atch on age when th e  s t i l l  em ployed sam ple 
was draw n, a  s i m i l a r  age d i s t r i b u t i o n  was e x p e c te d  and  de­
s i r a b l e .  In  o r d e r  to  t e s t  t h e  s i m i l a r i t y  o f  th e  two sa m p le s , 
th e  W ilcoxon M a tc h e d -P a irs  S ig n ed  Ranks t e s t  was p e rfo rm ed  
to  d e te rm in e  any s t a t i s t i c a l l y  s i g n i f i c a n t  d i f f e r e n c e  betw een
7
t h e  two sam p les . The s ig n i f i c a n c e  l e v e l  ch osen  f o r  a l l  
com parisons p r e s e n te d  in  t h i s  c h a p te r  i s  p < . 0 5  f o r  a  two
' i
In  t h r e e  c a s e s  i t  was n o t  p o s s ib le  t o  m atch on 
t h i s  v a r i a b l e  e x a c t ly  b e c a u se  th e  U n iv e r s i ty  o f  New Hamp­
s h i r e  d id  n o t  have p h y s ic s  g ra d u a te s  o ld  enough to  m atch 
th e  unem ployed. In  th e s e  t h r e e  c a s e s ,  c h e m is try  g ra d u a te s  
who m atched  on th e  o th e r  c h a r a c t e r i s t i c s  w ere s u b s t i t u t e d .
pSome g ra d u a te s  from  th e  U n iv e r s i ty  o f  New H am pshire 
C o lle g e  o f  Technology w ere i n  th e  m i l i t a r y  s e r v i c e .  None o f  
th e s e  i n d iv id u a l s  was u se d  a s  a  c o n t r o l .
1 ^ S in ce  age may be t r e a t e d  a s  an i n t e r v a l  v a r i a b l e ,
th e  R andom iza tion  t e s t  f o r  m a tc h e d -p a irs  was c o n s id e re d . 
However, S ie g e l  s u g g e s ts  t h a t  th e  W ilcoxon m a tc h e d -p a irs  
s ig n e d - ra n k s  t e s t  b e  u se d  when N i s  a t  a l l  l a r g e  (o v e r  2 5 ) . 
(S ee  S i e g e l ,  1956: 91.)
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t a i l e d  t e s t .  Che age d i f f e r e n c e s  betw een  th e  m a tc h e d -p a irs  
a re  n o t  s i g n i f i c a n t  ( z = 1 .3 8 , N .S .)  i n d i c a t i n g  t h a t  m a tch in g  
on t h i s  v a r i a b l e  was s u c c e s s f u l .
TABLE 3
Age By Employment 
Group (P e rc e n ts )
Employment Group
Unemployed S t i l l  Employed
Age (N= 40) (N= 40)
20-29 18 18
30-39 23 25
4 0 -4 9 35 30
50-59 25 28
T o ta l 101 a 1 0 1 a
*Due t o  ro u n d in g  e r r o r .
Income
The incom e d i s t r i b u t i o n s  o f  th e  two sam ples a r e  
p r e s e n te d  i n  T ab le  4 .  Income l e v e l  f o r  th e  unem ployed sam ple 
r e f e r s  t o  r e p o r te d  an n u a l incom e a t  th e  r e s p o n d e n t 's  l a s t  
t e c h n ic a l - p r o f e s s io n a l  jo b .  The s t i l l  em ployed w ere ask ed  
to  r e p o r t  t h e i r  an n u a l incom es a t  t h e i r  p r e s e n t  jo b s .  In  
g e n e r a l ,  i t  a p p e a rs  t h a t  t h e  unem ployed re s p o n d e n ts  h ad  
s l i g h t l y  lo w e r  incom es th a n  th e  s t i l l  em ployed and th e  un­
em ployed c l u s t e r  more to w ard  th e  m id d le  o f  th e  d i s t r i b u t i o n .  
The W ilcoxon t e s t  i s  s i g n i f i c a n t  a t  t h e  .0 5  l e v e l  (z = 2 .8 6 )
4 6
i n d i c a t i n g  t h a t  t h e  u n e m p l o y e d  r e s p o n d e n t s  a r e  c o n s i s t e n t l y  
l o w e r  i n  i n c o m e  t h a n  t h e i r  s t i l l  e m p l o y e d  m a t c h e s .
T A B L E  4
I n c o m e  B y  E m p l o y m e n t  
G r o u p  ( P e r c e n t s )
E m p l o y m e n t  G r o u p
U n e m p l o y e d  S t i l l  E m p l o y e d
I n c o m e  ( N =  3 6 )  a  ( N =  4 0 )
$  6 , 0 0 0 -  9 , 9 9 9 6 3
1 0 , 0 0 0 - 1 3 , 9 9 9 1 7 2 0
1 4 , 0 0 0 - 1 7 , 9 9 9 3 9 1 0
1 8 , 0 0 0 “ 2 1 , 9 9 9 3 1 3 5
2 2 , 0 0 0 - 2 5 , 9 9 9 8 2 5
2 6 , 0 0 0  o r  o v e r 0 8
T o t a l 1 0 1 1 0 1
P o u r  r e s p o n d e n t s  c o u l d  n o t  r e p o r t  i n c o m e s  a t  t h e i r  
p r e v i o u s  p r o f e s s i o n a l  j o b s  b e c a u s e  t h e y  h a d  b e e n  u n e m p l o y e d  
s i n c e  e n t e r i n g  t h e  l a b o r  m a r k e t  u p o n  c o m p l e t i o n  o f  t h e i r  
p r o f e s s i o n a l  e d u c a t i o n .
S e v e r a l  f a c t o r s  m i g h t  a c c o u n t  f o r  t h i s  d i f f e r e n c e .  I t  
i s  v e r y  p o s s i b l e  t h a t  t h e  u n e m p l o y e d  m a y  h a v e  b e e n  " s l i d i n g ”  
s o m e w h a t  i n  s a l a r y  d u r i n g  t h e  y e a r s  o r  m o n t h s  p r i o r  t o  
b e i n g  l a i d  o f f  a s  p a r t  o f  a n  e f f o r t  t o  r e t a i n  t h e i r  j o b s .
I t  w a s  n o t  u n u s u a l  f o r  a  m a n  t o  d e s c r i b e  h o w  h e  " s h o p p e d  
a r o u n d ”  w i t h i n  t h e  c o m p a n y  f o r  a  n e w  p o s i t i o n ,  o f t e n  a t  
l o w e r  p a y ,  w h e n  h e  d i s c o v e r e d  t h a t  h i s  j o b  w a s  i n  j e o p a r d y .
I t  i s  a l s o  p o s s i b l e  t h a t  t h e  u n e m p l o y e d  w e r e ,  i n  g e n e r a l ,  
r a t e d  a s  l e s s  c o m p e t e n t  t h a n  t h o s e  w h o  h a v e  r e t a i n e d  t h e i r
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jo b s ,  and t h i s  e v a lu a t io n  i s  r e f l e c t e d  i n  t h e i r  r e l a t i v e  
incom es. O r, th e  unem ployed may s im p ly  have h ad  th e  m is­
f o r tu n e  to  b e  w ork ing  f o r  com panies whose p o o r  f i n a n c i a l  
p o s i t i o n  i s  r e f l e c t e d  i n  t h e i r  own g e n e r a l ly  lo w e r  s a l a r i e s .
W hile i t  i s  n o t  p o s s ib l e  t o  d e te rm in e  i f  any  o r  a l l  
o f  th e s e  f a c t o r s  a re  o p e r a t in g ,  we m ust co n c lu d e  t h a t  income 
a s  r e p o r te d  by th e  re s p o n d e n ts  i n  th e  two sam ples does d i f ­
f e r  s i g n i f i c a n t l y .
E d u c a tio n a l L evel 
T ab le  5  p r e s e n t s  d a ta  on th e  e d u c a t io n a l  l e v e l  o f  
th e  unem ployed and  s t i l l  em ployed r e s p o n d e n ts .  The d i f ­
f e r e n c e s  on t h i s  v a r i a b l e  a r e  v e ry  s l i g h t ,  f o r  a lth o u g h  th e  
PSC unem ployed sam ple in c lu d e s  two men w ith  P h .D . 's ,  th e  
s t i l l  em ployed sam ple in c lu d e s  one more w ith  a  M a s te r 's  
d e g re e . T here i s  no s i g n i f i c a n t  d i f f e r e n c e  betw een  th e  two 
g ro u p s on t h i s  v a r i a b l e  (X2= .0 5 0 , N .S .) .
TABLE 5
E d u c a tio n a l L e v e l By Employment 
Group ( P e rc e n ts )
Employment Group
E d u c a tio n a l  Unemployed S t i l l  Employed
L evel (N= 4-0) (N= 4-0)
C o l l e g e  D e g r e e  6 3  6 5
M.A. o r  M.S. 3 3  3 5






M a r i ta l  S ta tu s  
D ata  on m a r i t a l  s t a t u s  a re  p r e s e n te d  i n  T ab le  6 . 
The unem ployed sam ple in c lu d e s  s e v e r a l  r e s p o n d e n ts  who a r e  
n o t  m a rr ie d  w h ile  th e  s t i l l  em ployed sam ple c o n ta in s  o n ly  
o ne . How ever, t h i s  d i f f e r e n c e  b e tw een  th e  two g ro u p s  i s  
q u i t e  sm a ll and  n o t  s t a t i s t i c a l l y  s i g n i f i c a n t .  T h e re fo re ,  
i t  i s  u n l ik e ly  to  c o n ta m in a te  r e l a t i o n s h i p s  i n  t h e  sub­
s e q u e n t a n a l y s i s .^
TABLE 6
M a r i ta l  S ta tu s  By Employment 
Group ( P e r c e n ts )
Employment Group
Unemployed S t i l l  Employed
M a r i ta l  S ta tu s  (N= 40) (N= 40)
M arried 8 3 9 8
S ing le® 1 5 3
Other® 5 0
T o ta l 1 0 1 1 0 1
X 2 = 1 . 8 9 7
N .S .
a  2 Combined f o r  co m p u ta tio n  o f  X  .
R e l i g i o u s  B a c k g r o u n d  
T a b l e  7  i n d i c a t e s  t h a t  t h e r e  i s  a  s i g n i f i c a n t  d i f ­
f e r e n c e  b e t w e e n  t h e  u n e m p l o y e d  a n d  t h e  s t i l l  e m p l o y e d  i n
 ----------------------
None o f  th e  unem ployed re s p o n d e n ts  r e p o r te d  
d iv o rc e  o r  s e p a r a t io n  s in c e  t h e i r  jo b  l o s s .
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re sp o n s e  t o  th e  q u e s t io n  "What r e l i g i o n  w ere you b ro u g h t up 
i n ? " .  W hile P r o te s t a n t s  a r e  th e  c l e a r  m a jo r i ty  i n  b o th  
g ro u p s ,  th e  unem ployed sam ple i s  somewhat more d iv e r s e  w ith  
a  h e a v ie r  c o n c e n t r a t io n  o f  C a th o l ic s  and  Jews o r  o th e r .
T here i s  no re a so n  t o  s u s p e c t ,  h o w ev er, t h a t  th e  g r e a t e r  
r e l i g i o u s  d i v e r s i t y  among th e  unem ployed w ould b e  d i r e c t l y  
r e l a t e d  t o  v a lu e s  on o th e r  v a r i a b l e s  a n a ly z e d  i n  t h i s  c h a p te r .
TABLE 7
R e l ig io n  By Employment 
Group ( P e r c e n ts )
Employment Group
Unemployed S t i l l  Employed
R e l ig io n  (N= 4-0) (N= 40)
P r o te s t a n t 58 80
C a th o l ic 28 15
Jew ish* 1 0 0
O ther* 5 5
T o ta l 301 1 00
X2 =3.94-2 
P <  -05
a 2Combined f o r  com putatxon  o f  X .
In  sum, th e  m a tc h e d -p a ir s  a r e  v e ry  c lo s e  on age and 
e d u c a t io n a l  l e v e l  and th e r e  i s  a  s l i g h t  d i f f e r e n c e  betw een  
th e  two g ro u p s on m a r i t a l  s t a t u s .  T h ere  a re  more d i s t i n c t  
d i f f e r e n c e s  i n  r e l i g i o u s  back g ro u n d  an d  th e  g r e a t e s t  d i f ­
f e r e n c e  i s  w ith  r e s p e c t  t o  incom e. I t  was s u g g e s te d  t h a t  i n
50
com paring  men who a r e  unem ployed w ith  th o s e  who a r e  s t i l l  
em ployed one m ig h t e x p e c t some d i f f e r e n c e s  on a v a r i a b l e  
su ch  a s  incom e w hich i s  so  d i r e c t l y  t i e d  t o  an i n d i v i d u a l 's  
econom ic f o r tu n e  o r  m is fo r tu n e .
A lthough  somewhat s p e c u la t iv e ,  one m igh t c o n c lu d e  
t h a t  when d i f f e r e n c e s  betw een  th e  two g ro u p s a re  ta k e n  t o ­
g e th e r  th e y  in d i c a t e  so m eth in g  ab o u t th e  r e l a t i v e  com petence 
o f  th e  unem ployed and t h e  s t i l l  em ployed. T h is  m ig h t be 
e s p e c i a l l y  t r u e  o f  m a r i t a l  s t a t u s  and incom e. The unem ployed 
c o u ld  be  ju d g e d  l e s s  com peten t b e c a u se  th e y  a r e  l e s s  o f te n  
m a rr ie d  (a n  i n d i c a t o r  o f  s o c ia l  com petence , e s p e c i a l l y  among 
t h i s  g ro u p ) and th e y  a r e  p a id  l e s s  (a n  i n d i c a t o r  o f  th e  em­
p l o y e r 's  e v a lu a t io n ) .  In  a d d i t i o n ,  th e  s i g n i f i c a n t  d i f ­
f e r e n c e s  i n  r e l i g i o u s  b ack g ro u n d  c o u ld  be r e l a t e d  t o  b a s ic  
d i f f e r e n c e s  in  p a r e n t s '  s o c ia l  c l a s s  and  work r e l a t e d  v a lu e s .  
T h e re fo re ,  a  c a u t io n  m ust be i s s u e d  t h a t  d i f f e r e n c e s  r e p o r te d  
betw een  th e  two employment g ro u p s on th e  s t r e s s  re sp o n s e  
v a r i a b l e s  may n o t  be  due s o le l y  to  th e  d i f f e r e n t  employment 
s t a t u s  o f  th e  two g ro u p s . I t  i s  p o s s ib le  t h a t  th e  two 
g ro u p s d i f f e r e d  on th e  s t r e s s  re sp o n s e  v a r i a b l e s  p r i o r  to  
th e  jo b  te r m in a t io n s  o f  th e  now unem ployed.
T ab le  8  p r e s e n t s  a  summary o f  th e  m a tch in g  p ro c e s s  
and  i t s  ou tcom es. The n e x t  s te p  i n  th e  a n a ly s is  i s  to  
compare th e  two employment g ro u p s on th e  i n d i c a t o r s  o f  
s t r e s s  r e s p o n s e s .
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TABLE 8
Com parison o f  th e  Unemployed and  th e  S t i l l  Employed 
M a tc h e d -P a irs  on S e le c te d  
B ackground V a r ia b le s
V a r ia b le M atch ing Outcome
se x a t  th e  i n i t i a l  p a i r in g a l l  r e s p o n d e n ts  a r e  
m ales
age e s t im a te d  a t  th e  
i n i t i a l  p a i r i n g ;  f u r ­
t h e r  a s s e s s e d  a t  f i n a l  
m a tch in g  o f  p a i r s
no  s i g n i f i c a n t  
d i f f e r e n c e
ty p e  o f  te c h ­
n i c a l  d e g re e
a t  t h e  i n i t i a l  p a i r i n g th r e e  s u b s t i tu t io n s ®
a r e a  o f  
r e s id e n c e
a t  t h e  i n i t i a l  p a i r i n g a l l  r e s p o n d e n ts  a r e  
r e s i d e n t s  o f  e a s t e r n  
New E ng land
incom e a s s e s s e d  a f t e r  th e  
m atch in g
unem ployed re s p o n d e n ts  
a r e  s i g n i f i c a n t l y  
lo w e r  on incom e th a n  
th e  s t i l l  em ployed 
c o n t r o ls
e d u c a t io n a l
l e v e l
a s s e s s e d  a f t e r  th e  
m a tch in g
no s i g n i f i c a n t  
d i f f e r e n c e
m a r i t a l
s t a t u s
a s s e s s e d  a f t e r  th e  
m a tch in g
unem ployed re sp o n d e n ts  
have fe w e r m a rr ie d  
th a n  t h e  s t i l l  em ployed 
c o n t r o l s ;  d i f f e r e n c e  
n o t  s i g n i f i c a n t
r e l i g i o n s
background
a s s e s s e d  a f t e r  th e  
m atch in g
s i g n i f i c a n t  d i f f e r e n c e ;  
unem ployed re sp o n d e n ts  
a r e  more d iv e r s e  in  
r e l i g i o u s  back g ro u n d  
th a n  th e  s t i l l  em ployed 
c o n t r o ls
a In  th r e e  c a s e s  c h e m is try  g r a d u a te s  w ere s u b s t i t u t e d  
f o r  p h y s ic s  g r a d u a te s .
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2 . S t r e s s  R esponses
D ata  w ere g a th e re d  from  b o th  th e  unem ployed and  s t i l l  
em ployed sam ples on f i v e  o f  th e  d ep en d en t v a r i a b l e s  i n d ic a te d  
i n  th e  s t r e s s  re s p o n s e s  ty p o lo g y : econom ic system  b lam e ,
management b lam e , d e p r e s s io n ,  num ber o f  p sy ch o so m a tic  symp­
to m s, and r e j e c t i o n  o f  th e  p o l i t i c a l  a d m in is t r a t io n .  S e l f  
blam e was n o t  m easured  f o r  th e  s t i l l  em ployed b e c a u se  th e  
i te m s  u se d  i n  th e  unem ployed q u e s t io n n a i r e  w ere s i t u a t i o n -  
a l l y  s p e c i f i c  t o  unem ploym ent a n d , t h e r e f o r e ,  i n a p p r o p r i a t e .  
I r r i t a b i l i t y  was n o t  m easured  f o r  th e  s t i l l  em ployed b e c a u se  
th e  d a ta  c o l l e c t i o n  r e q u i r e d  op en -en d ed  q u e s t io n in g  and  p ro b ­
in g  p o s s ib le  o n ly  i n  an  in te r v ie w .  I t  was d e te rm in e d  t h a t  
com parab le  d a ta  on i r r i t a b i l i t y  c o u ld  n o t  be  g a th e re d  u s in g  
th e  two d i f f e r e n t  d a ta  g a th e r in g  te c h n iq u e s .
The f i r s t  h y p o th e s is  i s  t h a t  th e  unem ployed w i l l  be 
h ig h e r  on th e  m easu res o f  in w a rd ly  d i r e c t e d  and  o u tw a rd ly  
d i r e c t e d  s t r e s s  re s p o n s e s  th a n  s t i l l  em ployed c o n t r o l s .
D a ta  a r e  p r e s e n te d  below  to  t e s t  t h i s  h y p o th e s is  w ith  r e s ­
p e c t  to  each  o f  th e  s t r e s s  re s p o n s e s  t h a t  w ere m easu red .
A t t i t u d e s  o f  Blame
The l i t e r a t u r e  on th e  e f f e c t s  o f  unem ploym ent upon 
a t t i t u d e s  to w ard  th e  econom ic system  i n  g e n e r a l ,  and 
m anagers o r  em ployers i n  p a r t i c u l a r ,  i s  f a i r l y  c o n s i s t e n t  
i n  s u g g e s t in g  t h a t  th e  unem ployed show g r e a t e r  d i s c o n te n t  
(E is e n b e rg  and L a z a r s f e ld ,  1938)* F o r exam ple , R u n d q u is t
53
and  S L e tto  (1936) fo u n d  t h a t  "a  com parison  o f  th e  em ployed 
and  unem ployed r e v e a le d  t h a t  th e  two g ro u p s  d i f f e r  m ost 
c o n s i s t e n t l y  and m ost s t r i k i n g l y  w ith  r e s p e c t  t o  t h e i r  
a t t i t u d e s  to w ard  th e  econom ic o rd e r  (3 6 9 )« "  H a ll  (1934) 
fo u n d  i n  a  s u rv e y  o f  th e  a t t i t u d e s  o f  unem ployed and em ployed 
e n g in e e rs  t h a t  s i x t y - e i g h t  p e r c e n t  o f  th e  unem ployed were 
more a n t a g o n i s t i c  th a n  th e  em ployed to w ard  em ployers  a s  a  
c l a s s .  In  sum, p re v io u s  ev id e n c e  s u p p o r ts  th e  p r e d i c t io n  
t h a t  th e  unem ployed w i l l  be h ig h e r  th a n  th e  em ployed on 
b o th  econom ic system  blam e and  management b lam e.
T ab le  9 shows t h a t  th e  unem ployed re s p o n d e n ts  a r e  
s i g n i f i c a n t l y  h ig h e r  on econom ic system  blam e th a n  th e  
s t i l l  em ployed (X^=7»471» p < .0 0 5 ) .  F i f t y - t h r e e  p e r c e n t  
o f  th e  unem ployed sam ple a r e  h ig h  on t h i s  m easure com pared 
t o  tw e n ty - th r e e  p e r c e n t  o f  th e  s t i l l  em ployed.
TABLE 9
Economic System  Blame By Employment 
Group ( P e r c e n ts )
Employment Group
Economic System Unemployed S t i l l  Employed 
(N= 39)Blame (N= 40)
High 53 23
Low 4 4 7 7
-  —  .. ■ ■ '
T o ta l 100 100
X 2 = 7 . 4 7 1
P < .0 0 5 a
a In  t h i s  and  su b se q u e n t t a b l e s  th e  p i s  f o r  a  one- 
t a i l  t e s t  when th e  h y p o th e se s  s p e c i fy  d i r e c t i o n a l i t y .
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A com parison  o f  th e  f in d in g s  on management blam e 
(T a b le  10) shows o n ly  a  s l i g h t ,  n o n - s i g n i f i c a n t  d i f f e r e n c e  
b e tw een  th e  two g ro u p s  (a l th o u g h  th e  d i f f e r e n c e  i s  in  th e  
p r e d i c t e d  d i r e c t i o n ) .  T hus, w h ile  th e  unem ployed a p p e a r ' 
t o  blam e th e  ty p e  o f  econom ic system  f o r  p r e s e n t  unem ploy­
m ent p rob lem s more th a n  th e  s t i l l  em ployed, th e  unem ployed 
do n o t  d i f f e r  s i g n i f i c a n t l y  from  th e  s t i l l  em ployed w ith  
r e s p e c t  to  blam e o f  in d u s t r y  m anagers.
TABLE 10
Management Blame By Employment 
Group ( P e rc e n ts )
Employment Group
Management Unemployed S t i l l  Employed
Blame (N= 38) (N= 3*0
High 6 8 5 9
L o w 3 2 4 1
T o ta l 1 0 0 1 0 0
X 2 =  . 6 6 9 4
N .S .
A lthough  th e r e  i s  a  te n d e n c y  t o  blam e th e  ty p e  o f  
econom ic system  among th e  unem ployed , i t  sh o u ld  n o t  be
assum ed t h a t  th e  unem ployed a r e  a p t  t o  e x h ib i t  e x t r e m is t  
p o l i t i c a l  te n d e n c ie s .  P re v io u s  r e s e a r c h  i n d i c a t e s  t h a t  
w h ile  th e r e  i s  l i k e l y  to  be  a  g e n e ra l  p r o p e n s i ty  t o  c r i t i c i z e  
th e  econom ic sy stem  and a  d e s i r e  f o r  ch an g e , i t  does n o t
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n e c e s s a r i l y  fo llo w  t h a t  th e  unem ployed a re  l i k e l y  t o  be  
r a d i c a l  o r  e x t r e m is t  a s  a  g ro u p . Zawadzki and  L a z a r s f e ld  
( 1 9 5 5 ) s u g g e s t  t h a t  " th e  e x p e r ie n c e s  o f  unem ploym ent a re  a  
p r e l im in a r y  s te p  f o r  th e  r e v o lu t io n a r y  mood, b u t  th e y  do 
n o t  l e a d  by  th e m se lv e s  t o  a  r e a d in e s s  f o r  m ass a c t i o n . . . "  
Bakke (194-0) n o te s  t h a t  t h e  unem ployed g e n e r a l ly  r e j e c t  
r a d ic a l i s m .  S im i l a r ly ,  i n  a  much more r e c e n t  s tu d y ,  A iken 
e t  a l .  ( 1 9 6 8 ) f in d  t h a t  w h ile  th e  d i f f i c u l t i e s  o f  unem ploy­
ment a r e  a s s o c ia t e d  w ith  in c r e a s e d  a l i e n a t i o n  and a n t i ­
d e m o c ra tic  a t t i t u d e s ,  th e r e  i s  no  ev id e n c e  t o  c o n t r a d i c t  
e a r l i e r  f in d in g s  t h a t  th e  unem ployed a r e  n o t  p ro n e  t o  be 
r a d i c a l  a c t i v i s t s  ( f o r  exam p le , B akke, 194-0; 4 6 -7 0 ; E is e n -  
b e rg  and  L a z a r s f e ld ,  1938: 358-390 ; K om arovsky, 1940: 112- 
122 ; H a l l ,  1934-: 35-4-2; and  R u n d q u is t and  S l e t t o ,  1 9 3 6 ).
E v id en ce  from  th e  in te rv ie w s  w ith  th e  unem ployed 
re s p o n d e n ts  c o r ro b o r a te s  B a k k e 's  (194-0) f in d in g  c o n c e rn in g  
th e  b lu e  c o l l a r  unem ployed: " P o l i t i c a l  g roup  a c t io n  does
n o t  ra n k  h ig h  among th e  t a c t i c s  a d o p te d  by th e  unem ployed 
a s  a  means f o r  s o lv in g  t h e i r  p rob lem s (4 -6 )."  When a sk ed  i f  
th e y  b e lo n g e d  t o  any  o r g a n iz a t io n s  o f  unem ployed men, 
s e v e n ty - th r e e  p e r c e n t  o f  th e  f o r t y  unem ployed re sp o n d e n ts  
s a id  n o ; and  o f  th o s e  who s a i d  y e s ,  o n ly  one s a id  t h a t  th e  
p r im a ry  o r i e n t a t i o n  o f  th e  o r g a n iz a t io n  was p o l i t i c a l  a c t io n  
i n  re sp o n s e  t o  unem ploym ent. F u r th e rm o re , many unem ployed 
re s p o n d e n ts  e x p re s s e d  s t r o n g  d o u b ts  a b o u t th e  u s e f u ln e s s  o f  
any ty p e  o f  o r g a n iz a t io n  i n  re sp o n s e  t o  unem ploym ent. A
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v e ry  common a t t i t u d e  i s  r e p r e s e n te d  by one re sp o n d e n t who 
s a id :  "Unemployment i s  an i n d i v i d u a l 's  own p ro b lem . He 
h a s  t o  s o lv e  i t  h im s e lf  and h i s  tim e  i s  b e t t e r  s p e n t  d o in g  
t h a t  th a n  jo in in g  some g ro u p ."
In  sum, w h ile  th e  unem ployed a re  s i g n i f i c a n t l y  
h ig h e r  on a t t i t u d e s  o f  blam e e x p re s s e d  to w ard  th e  ty p e  o f  
econom ic system  in  A m erica to d a y ,  th e r e  i s  e v id e n c e  t h a t  
t h i s  a t t r i b u t i o n  o f  blam e does n o t  e x te n d  t o  o rg a n iz in g  i n t o  
p o l i t i c a l  g ro u p s  as  a  w id e sp re a d  re sp o n s e  to  unem ploym ent.
D epression  and Psychosom atic  Symptoms
S tu d ie s  o f  m en ta l h e a l th  d u r in g  th e  G re a t D e p re ss io n  
o f  th e  l a t e  1 9 2 0 ' s  and  1 9 3 0 ' s  i n d i c a t e  t h a t  t h e r e  was no 
d ra m a tic  r i s e  i n  th e  in c id e n c e  o f  s e r io u s  m en ta l d i s o r d e r s  
a s s o c ia te d  w ith  in c r e a s e d  unem ploym ent r a t e s .  P o r  exam ple, 
Thom (1932) fo u n d  no d i r e c t  ev id e n c e  o f  m ass iv e  in c r e a s e s  
o f  p s y c h o s e s ,  and  Komera and  C la rk  (1935) s t a t e  t h a t  " o u r  
in q u i r y  does n o t  show t h a t  th e  d e p re s s io n  h a s  p ro d u ced  a 
n o ta b le  i n c r e a s e  in  m en ta l d i s e a s e s  r e q u i r in g  h o s p i t a l  
t r e a tm e n t  ( 3 0 1 ) ."  Cavan and Ranck (1938) n o te  t h a t  w h ile  
some i n v e s t i g a t o r s  p r e d i c t e d  s e v e re  e f f e c t s  on m en ta l h e a l th  
e a r l y  i n  th e  G re a t D e p re s s io n , i n  g e n e r a l ,  such  d i r e  p r e ­
d i c t i o n s  w ere n o t  s u p p o r te d  by  r e s e a r c h  f in d in g s .
However, th e r e  i s  b o th  d i r e c t  and i n d i r e c t  ev idence  
t h a t  one cou ld  ex p ec t h ig h e r  v a lu e s  on in d ic a to r s  o f  psycho­
l o g ic a l  d i s t r e s s  l e s s  se v e re  th a n  in c re a s e d  r a t e s  o f 
h o s p i t a l i z e d  m ental d is o rd e rs  among th e  unemployed. Por
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exam ple, R undquist and S le t to  (1956) found t h a t  on a  “m orale 
s c a le ” th e  unemployed were g e n e ra l ly  low er th a n  th e  employed. 
With r e s p e c t  to  e n g in e e rs , H all (193*0 found t h a t  se v e n ty -  
f iv e  p e rc e n t o f th e  unemployed had p o o re r  m orale th a n  th e  
average  employed men. E isen b erg  and L a z a rs fe ld  (1938) 
c i t e  s im i la r  f in d in g s  by Morton (1935: 279)* I s r a e l i  (1935)» 
and Bloodworth (1 9 3 3 ). On a more g e n e ra l l e v e l ,  L ansky 's  
(1969) f in d in g s  on community s t r u c tu r e  and m ental d is o rd e r  
in d ic a te  t h a t  b lo ck ed  o p p o r tu n it ie s  a re  a p t  to  have t h e i r  
most se v e re  im pact th rough  h ig h e r  in c id e n c e  o f  d e p re ss iv e  
d is o rd e rs  among th e  w e ll ed u ca ted .
W hile t h e r e  h a s  b een  no r e s e a r c h  r e l a t i n g  th e  
s t r e s s  o f  unem ploym ent to  th e  in c id e n c e  o f  p sy ch o so m atic  
sym ptom s, sy m p to m iza tio n  h a s  f r e q u e n t ly  b een  u s e d  a s  an 
i n d i c a t o r  o f  p s y c h o lo g ic a l  d i s t r e s s  ( s e e  N a tio n a l  C e n te r  
f o r  H e a lth  S t a t i s t i c s ,  1 9 7 0 ). S p e c i f i c a l l y  w ith  r e f e r e n c e  
t o  s o c ia l  s t r e s s o r s ,  r e s e a r c h  on s t a t u s  in c o n s i s te n c y ,  a  
c o n d i t io n  t h a t  i s  p resum ed to  be s t r e s s f u l ,  i n d i c a t e s  h ig h e r  
in c id e n c e  o f  sy m p to m iza tio n  among th o s e  who a r e  h ig h  on 
a s c r ib e d  s t a t u s  a t t r i b u t e s  ( e . g . , r a c i a l - e t h n i c  background) 
and  low  on a c h ie v e d  s t a t u s  c h a r a c t e r i s t i c s  ( e . g . ,  e d u c a tio n  
o r  o c c u p a t io n ) .  The ex p le m a tio n  s u g g e s te d  by Jac k so n  (1962) 
f o r  t h i s  f in d in g  i s  t h a t  "A p e rso n  whose a c h ie v e d  ra n k s  a re  
i n f e r i o r  t o  h i s  a s c r ib e d  ra n k  i s  l i k e l y  t o  v iew  h i s  s i t u a ­
t i o n  a s  one o f  p e r s o n a l  f a i l u r e .  U n lik e  th e  low  s t a t u s  
i n c o n s i s t e n t ,  he  c a n n o t j u s t i f y  h i s  l a c k  o f  su c c e s s  i n  te rm s
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o f  a s c r ib e d  h a n d ic a p s .  H is d i f f i c u l t i e s  t h e r e f o r e  te n d  t o  
s t im u la te  f e e l i n g s  o f  p e r s o n a l  d e f ic ie n c y  and  s e l f  b lam e , 
th u s  in c r e a s in g  th e  l i k e l i h o o d  o f  an i n t r a p u n i t i v e  r e s ­
po n se  su ch  a s  sy m p to m iza tio n  (4 7 6 -4 7 7 ) * 11 I t  i s  p o s tu l a t e d  
h e re  t h a t  th e  w h i te ,  m id d le - c la s s  unem ployed can  b e  ta k e n  
a s  a  s p e c i a l  c a se  o f  th e  h ig h  s t a t u s  i n c o n s i s t e n t  d e s c r ib e d  
above . In  sum, we w ould p r e d i c t  th e  unem ployed t o  b e  
h ig h e r  th a n  th e  em ployed on b o th  d e p re s s io n  and  psycho­
so m a tic  symptoms.
T ab le  11 shows t h a t  th e  unem ployed a r e  s i g n i f i c a n t l y
h ig h e r  on th e  d e p re s s io n  in d e x  th a n  th e  s t i l l  em ployed. 
W hile f i f t y - e i g h t  p e r c e n t  o f  th e  s t i l l  em ployed s c o re  low  
on d e p r e s s io n ,  o n ly  tw e n ty - e ig h t  p e r c e n t  o f  th e  unem ployed 
a r e  i n  t h a t  c a te g o ry .
TABLE 11
D e p re ss io n  By Employment 
Group ( P e r c e n ts )
D e p re ss io n
Employment Group
Unemployed S t ' ”
(N= 40)








T o ta l 101
X2= 7.410 
p < .0  25
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However, th e  d a ta  on p sy ch o so m a tic  symptoms 
(T a b le  12) a r e  i n  th e  o p p o s ite  d i r e c t i o n  from  t h a t  p r e ­
d i c t e d  by th e  h y p o th e s is .  Only t h i r t e e n  p e r c e n t  o f  th e  un­
em ployed a r e  h ig h  on sy m p to m iza tio n  com pared t o  a lm o st 
f o r t y - t h r e e  p e r c e n t  o f  th e  s t i l l  em ployed. And w h ile  
tw e n ty - f iv e  p e r c e n t  o f  th e  unem ployed a r e  lo w , o n ly  t h i r t e e n  
p e r c e n t  o f  th e  s t i l l  em ployed a r e  low  on sy m p to m iza tio n .
TABLE 12
P sy ch o so m atic  Symptoms By Employment 
Group ( P e r c e n ts )
Number o f  EmElpymeP,t_Grpup
P sy ch o so m atic  Unemployed S t i l l  Employed
Symptoms (N= 40) (N= 40)
High 13 4-3
M oderate 63 4-5
Low 25 13
----- ■
T o ta l 101 101
X2= 9 .3 5 2  
p < .0 0 5
I f  th e  symptom s c o re  i s  ta k e n  a s  an in d e x  o f  p sy ch o ­
l o g i c a l  d i s t r e s s ,  th e n  t h i s  f in d in g  le a d s  one t o  c o n c lu d e  
t h a t  th e  unem ployed s u f f e r  l e s s  from  t h i s  c o n d i t io n  th a n  th e  
s t i l l  em ployed. T here  i s  some e v id en ce  t o  s u p p o r t  t h i s  
i n t e r p r e t a t i o n  i n  th e  comments made by some o f  th e  unem ployed 
men w h ile  th e y  w ere b e in g  a sk e d  a b o u t t h e  o c c u rre n c e  o f  th e
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symptoms. In  s e v e r a l  c a s e s  th e  re sp o n d e n t w ould s a y ,  " I  
u se d  t o  hav e  a  l o t  o f  t r o u b le  w ith  t h a t  ( a  p a r t i c u l a r  
sym ptom ), b u t  s in c e  I  was l a i d  o f f  I  h a v e n 't  e x p e r ie n c e d  
i t  a t  a l l . "  However, th e  m agn itude o f  th e  u n e x p e c te d  d i f ­
f e re n c e  l e a d s  to  s e v e r a l  q u e s t io n s .  F i r s t ,  a r e  a l l  o f  th e  
unem ployed lo w er i n  sy m p to m iza tio n  o r  a r e  low  symptoms a p t  
t o  o c c u r  a t  a p a r t i c u l a r  s ta g e  o f  unem ploym ent? F o r exam ple , 
i t  i s  p o s s ib le  t h a t  i n  i t s  e a r ly  s ta g e s  unem ploym ent i s  
v e ry  th r e a te n in g  to  th e  in d iv id u a l  an d , t h e r e f o r e ,  s t r e s s ­
f u l .  However, a s  tim e  goes on he  may a d ju s t  t o  h i s  unem­
p loym en t and  r e g a in  h i s  s e l f  a s s u ra n c e  b e c a u se  he i s  su c ­
c e s s f u l l y  c o p in g  w ith  a  d i f f i c u l t  s i t u a t i o n .  On th e  o th e r  
h a n d , w h ile  th e r e  may be  a  d rop  i n  sy m p to m iza tio n  betw een  
th e  s t i l l  em ployed and  th e  r e c e n t ly  unem ployed, th e  unem­
p lo y e d  may in c r e a s e  i n  sy m p to m iza tio n  a s  unem ploym ent 
le n g th e n s .
In  an a t te m p t t o  e x p lo re  t h i s  i s s u e ,  th e  unem ployed 
w ith  more symptoms th a n  t h e i r  c o n t r o ls  w ere s e p a r a te d  from  
th e  unem ployed who h ad  fe w e r symptoms th a n  t h e i r  c o n t r o l s .
The mean number o f  weeks unemployed was th e n  computed f o r  
each o f  th e s e  g roups. The e ig h t  unemployed men w ith  more 
symptoms th a n  t h e i r  c o n tro ls  had been  unemployed f o r  an 
average  o f  47 weeks. The th i r ty - tw o  unemployed men who 
had few er symptoms th an  t h e i r  c o n tro ls  had been unemployed 
an average  o f 22 .5  weeks. T his su g g e s ts  t h a t ,  as a  g ro u p , 
th o se  unemployed who had more symptoms th a n  t h e i r  c o n tro ls
te n d e d  t o  be  o u t o f  work c o n s id e ra b ly  lo n g e r  th a n  th e  un­
em ployed w ith  few e r symptoms th a n  t h e i r  c o n t r o l s .  In  
s h o r t ,  i t  a p p e a rs  t h a t  w h ile  lo n g - te rm  unem ploym ent te n d s  
t o  b e  a s s o c ia te d  w ith  h ig h e r  sy m p to m iza tio n  f o r  some 
i n d i v i d u a l s ,  th e  m a jo r i ty  o f  th e  tin em ployed r e p o r t  few er 
symptoms th a n  t h e i r  em ployed c o n t r o l s .
A d d it io n a l  l i g h t  i s  sh ed  on t h i s  f in d in g  by  th e  
d a ta  i n  T ab le  13*
TABLE 13
Mean Number o f  P sy ch o so m atic  Symptoms By 
Number o f  Weeks Unemployed
S t i l l  Employed 
(N=40)
1 -8  Weeks 
(N -12)
9 -3 2  Weeks 
(N=14)
33 Weeks o r  
More (N=14)
4 .2 2 2 .4 2 2 .6 4 2 .7 9
H ere th e  s t i l l  em ployed a r e  com pared t o  th e  unem ployed 
d iv id e d  i n t o  t h r e e  g ro u p s  by  th e  number o f  weeks unem ployed. 
The mean num ber o f  symptoms r e p o r t e d  in c r e a s e s  s l i g h t l y  
w ith  th e  num ber o f  weeks unem ployed. T h is  le n d s  weak su p ­
p o r t  t o  th e  i n t e r p r e t a t i o n  t h a t  unem ploym ent i s ,  in d e e d , 
a  s t r e s s o r  w hich r e s u l t s  i n  th e  m a n i f e s ta t io n  o f  in c r e a s e d  
sy m p to m iza tio n  a s  th e  l e n g th  o f  tim e  unem ployed i n c r e a s e s .  
Y et i t  seems h ig h ly  u n l ik e ly  t h a t  unem ploym ent would p ro ­
d u c e , w ith in  a  f a i r l y  s h o r t  t im e ,  th e  d ra m a tic  d e c re a s e  i n  
r e p o r t e d  symptoms i n d i c a t e d  by  th e  d i f f e r e n c e  b e tw een  th o s e  
unem ployed f o r  from  one t o  e ig h t  weeks (2.4-2 symptoms) and
6 2
t h e  s t i l l  em ployed c o n t r o ls  ( 4 .2 2  sym ptom s). I f  th o s e  who 
h ad  been  unem ployed f o r  from  one to  e ig h t  weeks r e p o r t e d  
a  mean num ber o f  symptoms c lo s e  to  th o s e  o f  th e  s t i l l  
em ployed, we m ig h t c o n c lu d e  t h a t  o u r  in s tru m e n t i s  v a l i d  
f o r  b o th  g ro u p s  and  t h a t  unem ploym ent i n  i t s  i n i t i a l  s ta g e s  
does a p p a r e n t ly  l e a d  t o  a  r e d u c t io n  r a t h e r  th a n  an  in c r e a s e  
i n  s t r e s s .  The in c o n s i s t e n c i e s  ab o v e , h o w ev er, i n d i c a t e  
t h a t  th e r e  m ust b e  some q u e s t io n  a b o u t th e  v a l i d i t y  o f  o u r  
m easure o f  sym ptom s, a t  l e a s t  f o r  p u rp o se s  o f  com paring  th e  
unem ployed and th e  s t i l l  em ployed.
The o n ly  d i f f e r e n c e  i n  th e  c o l l e c t i o n  o f  th e  d a ta  
from  th e  unem ployed and th e  s t i l l  em ployed was t h a t  th e  
p sy ch o so m a tic  symptoms s c a l e  was a d m in is te r e d  v e r b a l l y  f o r  
th e  unem ployed a s  opposed  t o  a  w r i t t e n  fo rm a t f o r  th e  s t i l l  
em ployed. The unem ployed re sp o n d e n t in d ic a te 'd  h i s  c h o ic e  
o f  th e  f re q u e n c y  w ith  w hich a  symptom o c c u r re d  from  among 
th e  f o u r  a l t e r n a t i v e s  on a  c a rd  g iv e n  t o  him  by th e  i n t e r ­
v ie w e r . The s t i l l  em ployed re s p o n d e n t f i l l e d  o u t  re s p o n s e s  
t o  th e  symptoms s c a le  on a  g r i d  i n  h i s  q u e s t io n n a i r e  u s in g  
th e  same f o u r  a l t e r n a t i v e s  a s  th o s e  f o r  th e  unem ployed. I t  
i s  p o s s ib le  t h a t  t h i s  v a r i a t i o n  in  t h e  way th e  s c a l e  was 
a d m in is te r e d  m ig h t a c c o u n t f o r  some o f  th e  u n e x p e c te d  d i f ­
f e r e n c e  n o te d  above . The l i t e r a t u r e  on th e  c o m p a ra b i l i ty  
o f  q u e s t io n n a i r e  and  in te r v ie w  d a ta  i n d i c a t e s  t h a t  r e ­
sp o n se s  te n d  t o  b e  s im i l a r  no m a t te r  w hich m ethod i s  u s e d  
( C o l le y ,  1945; S c o t t ,  1961; McDonagh and  Rosenblum , 1 9 6 5 ).
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How ever, where th e r e  h a s  b een  e v id e n c e  o f  d i f f e r e n c e s ,  i t  
a p p e a rs  t h a t  th e  q u e s t io n n a i r e  i s  a p t  t o  more r e a d i l y  
e l i c i t  a  ’’s o c i a l l y  u n d e s i r a b le  r e s p o n s e ” on a  s e n s i t i v e  
i s s u e  ( s e e  Khudsen e t  a l . , 1967; a l s o  S c o t t ,  1 9 6 1 ). S in c e  
s ic k n e s s  i s  somewhat n e g a t iv e ly  v a lu e d  i n  A m erican c u l tu r e  
( f o r  a  d i s c u s s io n  o f  s ic k n e s s  a s  a  d e v ia n t  r o l e  s e e  P a r ­
s o n s ,  1951* Chap. X ), i t  i s  p o s s ib le  t h a t  t h i s  c o u ld  a c c o u n t 
f o r  fe w e r  r e p o r t s  o f  symptoms by re s p o n d e n ts  who were 
in te rv ie w e d .
In  l i g h t  o f  th e  ev id e n c e  p r e s e n te d  a b o v e , we w ould 
m a in ta in  t h a t  th e  v a l i d i t y  o f  th e  symptoms s c a le  i s  p ro ­
b a b ly  q u i t e  low  when com paring  th e  d a ta  g a th e re d  by i n t e r ­
v iew  a g a in s t  th o s e  g a th e re d  by  q u e s t io n n a i r e .  H ow ever, th e  
v a l i d i t y  o f  th e  f in d in g s  f o r  co m p ariso n s  w ith in  ( a s  opposed  
t o  b e tw een) th e  unem ployed and  em ployed g ro u p s  h a s  n o t  
n e c e s s a r i l y  b een  n e g a te d . As in d i c a t e d  in  C h a p te r  I I I ,  
t h e  c o r r e l a t i o n s  o f  f in d in g s  on th e  symptoms s c a le  w ith  
m easu res  o f  th e  o th e r  d ep en d en t v a r i a b l e s  ( n o ta b ly  de­
p r e s s io n )  w ere a s  e x p e c te d .^
R e je c t io n  o f  th e  P o l i t i c a l  A d m in is tr a t io n
T here h a s  b een  v e ry  l i t t l e  r e s e a r c h  on th e  r e l a t i o n ­
s h ip  o f  unem ploym ent t o  v o t in g  b e h a v io r .  W ith r e s p e c t  t o  
v o t in g  p a r t i c i p a t i o n ,  A iken e t  a l .  (1 9 6 8 : 103) fo u n d  t h a t
•'The c o r r e l a t i o n  betw een  d e p r e s s io n  and  num ber o f  
symptoms f o r  th e  unem ployed m a tc h e d -p a ir s  i s  a  s im i l a r l y  
h ig h  . 5 6 .
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e x -P a c k a rd  em ployees h ad  v e ry  h ig h  v o t in g  r e c o rd s  i n  th e  
1 9 5 6  p r e s i d e n t i a l  e l e c t i o n  ( o v e r  n i n e t y - f i v e  p e r c e n t  o f  
260 re sp o n d e n ts  r e p o r te d  v o t in g ) .  B ut t h e r e  i s  no e v id en ce  
on th e  e x te n t  o f  r e j e c t i o n  o f  a  c u r r e n t  p r e s i d e n t i a l  ad­
m in i s t r a t i o n  by th e  unem ployed a s  in d e x e d  by  v o t in g  b e­
h a v io r .  One would e x p e c t i n t u i t i v e l y ,  h o w ev er, t h a t  th e  
unem ployed would h av e  a  h ig h e r  r a t e  o f  r e j e c t i o n  o f  th e  
c u r r e n t  p r e s i d e n t i a l  a d m in is t r a t io n  th a n  th e  s t i l l  em ployed.
a r e  s i g n i f i c a n t l y  h ig h e r  on a d m in is t r a t io n  r e j e c t i o n  th a n  
th e  s t i l l  em ployed. In  o th e r  w o rd s, on th e  in d e x  b a se d  
upon a  com parison  o f  r e s p o n d e n ts ' 1 9 6 8  v o te s  w ith  t h e i r  
1 9 7 2  v o t in g  p r e f e r e n c e s ,  unem ploym ent a p p e a rs  t o  have h ad  
a  s i g n i f i c a n t  im p ac t on e ro s io n  o f  s u p p o r t  f o r  th e  c u r r e n t  
p r e s i d e n t i a l  a d m in is t r a t io n .
TABLE 14-
R e je c t io n  o f  th e  P o l i t i c a l  A d m in is t r a t io n  By 
Employment Group ( P e r c e n ts )
T ab le  14 i n d i c a t e s  t h a t  th e  unem ployed re s p o n d e n ts
Employment Group
R e je c t io n  o f  th e
P o l i t i c a l
A d m in is tra t io n
Unemployed 
(N= 58)
S t i l l  Employed 








T o ta l 101 o 100
X =8.402  
P < . 0 1
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T h is  f in d in g  c o n c e rn in g  v o t in g  b e h a v io r  i s  f u r t h e r  
e la b o r a te d  i n  T ab le  15 w hich com pares th e  unem ployed and 
s t i l l  em ployed on t h e i r  19 6 8  v o te s  and 1 9 7 2  p r e f e r e n c e s .
TABLE 15
1968 V ote and 1972 V o tin g  P re fe re n c e  By 
Employment Group ( P e rc e n ts )
Employment Group
V ote o r  Unemployed S t i l l  Employed
P re fe r e n c e  (N= 4 0 ) (N= 40)
1968 1972 1968 1972
V oted  F o r o r  
P r e f e r  Nixon 50 28 80 6 5
V oted  A g a in s t  o r  
N ot P r e f e r  Nixon 30 50
r<ACMO
U ndecided - 18 13
Did Not V ote o r  
M iss in g  D ata 20 5 10
T o ta l 100 101 1 0 0  101
N ote t h a t  v o t in g  commitment t o  N ixon i n  1972 h a s  
d ro p p ed  s u b s t a n t i a l l y  f o r  b o th  g ro u p s . In  19 6 8 , f i f t y  
p e r c e n t  o f  th e  now unem ployed v o te d  f o r  N ixon b u t  o n ly  
tw e n ty - e ig h t  p e r c e n t  f a v o r  him i n  1972 . L ik e w is e , e ig h ty  
p e r c e n t  o f  th e  s t i l l  em ployed v o te d  f o r  N ixon i n  1968 and 
s i x t y - f i v e  p e r c e n t  p r e f e r  him i n  1972 . However, th e  
o v e r a l l  te n d e n c y  t o  v o te  f o r  N ix o n , b o th  i n  1968 and as  
a  p r e f e r e n c e  i n  1 9 7 2 , i s  much h ig h e r  f o r  th e  s t i l l  em ployed
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th a n  f o r  th e  unem ployed. In  s h o r t ,  th e  1968 v o te  f o r  N ixon 
was s u b s t a n t i a l l y  lo w e r  among th e  unem ployed th a n  among 
th e  s t i l l  em ployed , and t h i s  te n d en c y  rem a in s  w ith  r e s p e c t  
to  th e  1972 p r e f e r e n c e s  o f  th e  two g ro u p s . T h u s, i n  a d d i­
t i o n  t o  th e  r a t e  o f  r e j e c t i o n  b e in g  s i g n i f i c a n t l y  g r e a t e r  
among th e  unem ployed , l a c k  o f  s u p p o r t  f o r  th e  N ixon ad­
m in i s t r a t i o n  as  i n d i c a t e d  by  th o s e  p r e f e r r i n g  n o t  t o  v o te  
f o r  him  in  1 9 7 2  i s  o v e r  f i f t y  p e r c e n t  g r e a t e r  among th e  
unem ployed th a n  th e  s t i l l  em ployed.
The f in d in g  c o n c e rn in g  d i f f e r e n c e s  i n  1968 v o t in g  
b e h a v io r  i s  s i g n i f i c a n t  b e c a u se  i t  a g a in  s u g g e s ts  t h a t  th e  
two p o p u la t io n s  w ere d i f f e r e n t  i n  some ways p r i o r  t o  th e  
l a y  o f f  o f  th e  unem ployed. As a  m e th o d o lo g ic a l i s s u e  i t  
em phasizes th e  l i m i t a t i o n s  o f  p o s t  fac tu m  m atch in g  a s  
opposed to  random a ss ig n m e n t to  t r e a tm e n t  and  c o n t r o l  
g ro u p s  t h a t  one i s  a b le  t o  do i n  an e x p e r im e n t. T here­
f o r e ,  th e  c a v e a t  m ust be r e p e a te d  t h a t  d i f f e r e n c e s  betw een  
th e  tw o employment g ro u p s  may n o t  be  due s o le l y  t o  t h e i r  
d i f f e r e n t  em ploym ent s t a t u s .  As a  s u b s ta n t iv e  f in d in g  
i t  s u g g e s ts  t h a t  unem ploym ent among t e c h n i c a l - p r o f e s s i o n a l s  
d id  n o t  s t r i k e  random ly w ith  r e s p e c t  t o  p e r s o n a l  c h a r a c te r ­
i s t i c s  ( a t  l e a s t  1 9 6 8  v o t in g  b e h a v io r ) .
In  summary, o f  th e  d ep en d en t v a r i a b l e s  m easured  
econom ic sy stem  b lam e , d e p r e s s io n  and r e j e c t i o n  o f  th e  
p o l i t i c a l  a d m in is t r a t io n  d i f f e r  s i g n i f i c a n t l y  i n  th e  p r e ­
d i c t e d  d i r e c t i o n  betw een  th e  unem ployed and  th e  s t i l l
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em ployed. Management blam e d i f f e r s  i n  th e  p r e d i c t e d  d i r e c ­
t i o n  b u t  i s  n o t  s t a t i s t i c a l l y  s i g n i f i c a n t .  The num ber o f  
p sy ch o so m atic  symptoms i s  s i g n i f i c a n t l y  h ig h e r  f o r  th e  
s t i l l  em ployed th a n  th e  unem ployed. T h is  u n e x p e c te d  f in d ­
in g  may w e ll b e  a t t r i b u t e d  to  v a r i a b i l i t y  i n  th e  te c h ­
n iq u e s  u se d  t o  c o l l e c t  th e  symptoms d a ta  from  th e  two 
employment g ro u p s .
3 . The Com ponents o f  G o al-B lo ck ag e  S t r e s s  
The g o a l-b lo c k a g e  s t r e s s  m easure (b a s e d  on th e  
work o f  P a rk e r  and  K le in e r ,  1966) i s  d e s ig n e d  t o  g a th e r  
d a ta  on how th e  em ployed and  unem ployed s e e  th e m se lv e s  in  
te rm s  o f  t h e i r  o v e r a l l  c a r e e r  g o a ls .  A t t h i s  p o in t  o n ly  
d i f f e r e n c e s  be tw een  th e  unem ployed and  s t i l l  em ployed on 
th e  b a t t e r y  o f  q u e s t io n s  w hich co m p rise  th e  b a s i s  f o r  th e  
m easure a r e  d is c u s s e d .  The i n s t r u c t i o n s  t o  th e  re sp o n d e n t 
and  th e  q u e s t io n s  a r e  p r e s e n te d  b e low . ( P o r  d e t a i l s  on 
th e  r a t i o n a l e  and  c a l c u l a t i o n  o f  th e  g o a l-b lo c k a g e  s t r e s s  
m e asu re , s e e  C h a p te r  V and  A ppendix D .)  The com parison  o f  
t h e  unem ployed and th e  s t i l l  em ployed w hich fo llo w s  i s  i n ­
te n d e d  t o  a s s e s s  th e  v a l i d i t y  o f  th e  com ponents o f  th e  
m easure b a s e d  upon th e  ag reem en t o f  th e  f in d in g s  w ith  in ­
t u i t i v e  e x p e c ta t io n s  and t o  f u r t h e r  e l a b o r a te  on th e  
s o c i a l  p sy c h o lo g y  o f  th e  unem ployed.
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Q u e s tio n n a ire  on C a re e r  G oals
Below i s  a  p i c t u r e  r e p r e s e n t in g  th e  p o s s ib le  s te p s  o f  a  
p e r s o n 's  o v e r a l l  c a r e e r  g o a ls .  The to p  s te p  s ta n d s  f o r  
th e  h ig h e s t  l e v e l  o f  c a r e e r  a t t a in m e n t ,  and th e  b o tto m  s te p  
f o r  th e  lo w e s t  l e v e l  o f  c a r e e r  a t ta in m e n t .  T ry to  p i c t u r e  
th e s e  s te p s  i n  te rm s  o f  a  p e rso n  l i k e  y o u r s e l f  w ith  y o u r 
b a c k g ro u n d , e d u c a t io n ,  e x p e r ie n c e ,  e t c .
What s te p  r e p r e s e n t s  w here you a r e  r i g h t  now i n
te rm s  o f  y o u r  c a r r e r  g o a ls ? _______________________
(P u t num ber o f  s te p  h e re )
As b e s t  you can  s e e  th in g s  now, w hat s te p  d es­
c r ib e s  w here you e x p e c t to  b e  a  few  y e a r s  
from  now?_______
A g a in , a s  b e s t  you can s e e  th in g s  now, w hat s te p  
d e s c r ib e s  w here you w ould l i k e  to  be  a few  
y e a r s  from  now?_______
How w ould vou d e s c r ib e  y o u r  ch an ces  (c h a n c es  
o u t  o f  t e n )  o f  r e a c h in g  w here you w ould l i k e  t o  
be  a  few  y e a r s  from  now?_______ch an ces  o u t  o f  t e n .
How d is a p p o in te d  w ould you b e  i f  you fo u n d  o u t 
t h a t  you c o u ld  n e v e r  re a c h  th e  s te p  w here you 
w ould l i k e  t o  b e  a  few y e a r s  from  now? Would 
you b e :
 v e ry  d is a p p o in te d
 f a i r l y  d is a p p o in te d
 s l i g h t l y  d is a p p o in te d
 n o t  a t  a l l  d is a p p o in te d
In  r e f e r e n c e  t o  th e  w ords " a  few  y e a r s  from  now" 
i n  two o f  th e  q u e s t io n s  ab o v e , a b o u t how many 
y e a r s  d id  you h av e  in  mind?
















C a re e r  G oals 
T ab le  16 p r e s e n t s  th e  mean s c o re s  on each  o f  th e  
g o a l-b lo c k a g e  s t r e s s  com ponents and  th e  s t a t i s t i c a l  s i g -
g
n i f i c a n c e  o f  th e  d i f f e r e n c e s  betw een  th e  m a tc h e d -p a ir s .
As one w ould e x p e c t ,  on th e  a v e rag e  th e  unem ployed ra n k  
th e m se lv e s  s i g n i f i c a n t l y  lo w e r ( 3 . 6 5 ) on th e  t e n  s te p  
la d d e r  th a n  t h e  s t i l l  em ployed ( 6 . 9 5 ) when a sk e d  w here 
th e y  a r e  r i g h t  now r e l a t i v e  t o  t h e i r  o v e r a l l  c a r e e r  g o a l s .  
T h is  i n d i c a t e s  t h a t  unem ploym ent i s  a p p a r e n t ly  i n t e r p r e t e d  
by  m ost t e c h n i c a l - p r o f e s s i o n a l s  a s  a  c o n s id e ra b le  s l ip p a g e  
i n  t h e i r  c a r e e r  s ta n d in g .  T h is  i n t e r p r e t a t i o n  i s  f u r t h e r  
s u p p o r te d  by  d a ta  w hich show t h a t  when th e  unem ployed w ere 
a sk ed  th e  s t e p  on w hich th e y  w ere p r i o r  to  b e in g  l a i d  o f f ,  
t h e i r  a v e ra g e  i s  6 .1 5 .  When re sp o n s e  t o  t h i s  i te m  i s  com­
p a re d  t o  w here th e  s t i l l  em ployed sa y  th e y  a r e  r i g h t  now, 
th e  d i f f e r e n c e  i s  n o t  s t a t i s t i c a l l y  s i g n i f i c a n t  (z= 1 . 7 0 ,
N .S .) .  T hus, th e  unem ployed do n o t  r a t e  t h e i r  own l e v e l  
o f  c a r e e r  a t ta in m e n t  a t  t h e i r  jo b s  p r i o r  to  t h e i r  l a y  
o f f s  s i g n i f i c a n t l y  lo w e r  th a n  th e  r a t i n g  g iv e n  by  t h e i r  
s t i l l  em ployed m atches f o r  t h e i r  p r e s e n t  jo b s .
g
The W ilcoxon t e s t  i s  u se d  i n  t h i s  a n a ly s i s  f o r  
th e  fo llo w in g  re a so n s  ( s e e  S i e g e l ,  1956: 7 5 -8 3 ) :
1 . The l e v e l  o f  m easurem ent r e q u i r e d  by t h e  t e s t  (a n  
o rd e re d  m e tr ic  s c a le  o r  an i n t e r v a l  s c a l e )  i s  m et by  th e  
d a ta .
2. The p o w e r - e f f ic ie n c y  o f  t h e  W ilcoxon t e s t  i s  h ig h  
( n in e ty - f i v e  p e r c e n t  o f  t )  b e c a u se  i t  i s  b a s e d  upon p a i r  
b y  p a i r  d i f f e r e n c e s .  I t  th u s  ta k e s  f u l l  a d v an tag e  o f  th e  
m a tc h -p a ire d  d a ta .
Means a r e  p r e s e n te d  a s  summary s t a t i s t i c s  o f  th e  i n t e r v a l  
m easu res  f o r  each  employment g ro u p .
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TABLE 16
Mean S c o re s  on th e  Components o f  G o al-B lo ck ag e  
S t r e s s  By Employment 
Group ( P e r c e n ts )
V a r ia b le
Employment Group
a
Unemployed S t i l l  Employed p <
S te p  r i g h t  now 3 .6 5 6 .9 5 .0 0 1
S tep  e x p e c t t o  be 7 .0 0 8 .1 5 .0 5
S te p  w ould l i k e  t o  b e 8 .4 2 8 .8 2 N .S.
C hances o f  r e a c h in g  s te p  
w here w ould l i k e  t o  be 5 .0 7 5 .8 5 N .S.
D isa p p o in tm e n t 2 .5 2 2 .1 5 N .S.
P r e s e n t - p o s i t i o n -  
A s p i r a t io n s  D isc re p a n cy 4 .7 7 2 .0 3 .0 0 1
Number o f  y e a r s  h ad  in  
mind 4 .7 2 5 .7 9 N .S.
W ilco x o n  t e s t .
N e x t, th e  re s p o n d e n ts  w ere a sk e d  w here th e y  e x p e c te d
t o  b e  a  few  y e a r s  from  now. Com parison o f  th e  m atched -
p a i r s  i n d i c a t e s  t h a t  th e  unem ployed a r e  s i g n i f i c a n t l y  lo w e r 
th a n  th e  s t i l l  em ployed ( z = - 2 .0 8 ,  p < . 0 5 ) .  T hus, i t  a p p e a rs  
t h a t  th e  unem ployed n o t  o n ly  f e e l  th e y  have s l ip p e d  te m p o ra r­
i l y  i n  te rm s  o f  t h e i r  o v e r a l l  c a r e e r  g o a l s ,  b u t  th e y  a re  
a l s o  lo w e r  on t h e i r  e x p e c ta t io n s  th a n  t h e i r  c o n t r o l s .  T h is  
f in d in g  i s  o f  i n t e r e s t  a s  i t  r e l a t e s  t o  th e o r y  and r e s e a r c h
on a s p i r a t i o n  l e v e l .  One q u e s t io n  t h a t  a r i s e s  i n  t h i s
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r e g a rd  i s :  When fa c e d  w ith  b lo c k e d  o p p o r tu n i ty ,  does th e
in d iv id u a l  a d a p t t o  th e  in c r e a s e d  s t r a i n  on th e  d is c re p a n c y  
betw een  h i s  p r e s e n t  p o s i t i o n  and l e v e l  o f  a s p i r a t i o n s  by  
1 ) in c r e a s e d  e f f o r t  t o  r a i s e  h i s  p r e s e n t  p o s i t i o n ;  2) lo w -
17
e r in g  h i s  e x p e c ta t io n s ;  3 ) b o th  1 and  2 ; o r  4 ) n e i t h e r ?  
E is e n b e rg  and L a z a r s f e ld  (1 9 3 8 : 36?) r a i s e  t h i s  i s s u e  
s p e c i f i c a l l y  w ith  r e s p e c t  t o  unem ploym ent s a y in g  t h a t  i t  
a p p e a rs  t o  be  an  e s p e c i a l l y  f e r t i l e  q u e s t io n  f o r  r e s e a r c h .  
E v id en ce  p r e s e n te d  h e re  s u p p o r ts  th e  s u g g e s t io n  t h a t  
b lo c k e d  o p p o r tu n i ty  ( i n  th e  form  o f  unem ploym ent) p ro b a b ly  
le a d s  t o  lo w e re d  e x p e c ta t io n s  f o r  f u tu r e  a t ta in m e n t  a s  one 
a s p e c t  o f  c o p in g  w ith  t h i s  ty p e  o f  s t r e s s .
N o te , h o w ev er, t h a t  t h e r e  i s  no s i g n i f i c a n t  d i f ­
f e r e n c e  betw een  th e  m a tc h e d -p a irs  w ith  r e s p e c t  t o  th e  s te p  
on w hich th e y  w ould l i k e  t o  b e  in  o v e r a l l  c a r e e r  g o a ls  
( z = 1 .0 1 , N .S .) .  T hus, i n  te rm s  o f  a s p i r a t i o n a l  l e v e l  im­
p l i e d  b y  th e  w ords w ould l i k e  t o  b e  ( a s  opposed  t o  e x p e c ta -  
t i o n a l  l e v e l  im p lie d  by  th e  w ords e x p e c t t o  b e ) th e  
unem ployed and th e  s t i l l  em ployed a r e  v e ry  much a l i k e .  In  
s h o r t ,  i t  a p p e a rs  t h a t  w h ile  th e r e  a r e  d i f f e r e n c e s  betw een  
th e  unem ployed and  th e  s t i l l  em ployed c o n c e rn in g  w here th e y  
e x p e c t t o  b e  r e l a t i v e  t o  f u tu r e  c a r e e r  g o a l s ,  a s p i r a t i o n s
7
'F o r  an exam ple o f  an  e x p e r im e n ta l  s tu d y  c lo s e ly  
r e l a t e d  t o  t h i s  p rob lem  i n  w hich v a lu a t io n  o f  th e  g o a l 
i s  m easured  r a t h e r  th a n  e x p e c ta t io n s  s e e  I r v in g  T a llm an , 
1968: 12 1 -1 3 4 .
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i n  te rm s  o f  w here th e y  w ould l i k e  to  be a r e  n o t  s i g n i f i ­
c a n t ly  d i f f e r e n t .
Somewhat s u r p r i s i n g  i s  th e  f in d in g  t h a t  t h e r e  i s  
no s i g n i f i c a n t  d i f f e r e n c e  betw een  th e  m a tc h e d -p a ir s  i n  th e  
a sse s sm e n t o f  t h e i r  ch an ces  o f  r e a c h in g  w here th e y  w ould 
l i k e  t o  b e  ( z = - 1 .0 9 ,  N .S .) .  I t  a p p e a rs  t h a t ,  on th e  a v e ra g e , 
th e s e  t e c h n i c a l - p r o f e s s i o n a l s  r a t e  t h e i r  clsances ( i . e . ,  
ch an ces  o u t o f  te n )  o f  a t t a i n i n g  t h e i r  c a r e e r  a s p i r a t i o n s  
a t  s l i g h t l y  b e t t e r  th a n  h a l f  r e g a r d le s s  o f  t h e i r  c u r r e n t  
o p p o r tu n i ty  s t r u c t u r e  a s  r e p r e s e n te d  by  employment s t a t u s .
L ik e w is e , th e r e  i s  no s i g n i f i c a n t  d i f f e r e n c e  betw een  
th e  unem ployed and  th e  s t i l l  em ployed on l e v e l  o f  d is a p p o in t ­
m ent assum ing  t h a t  th e y  fo u n d  o u t  t h a t  th e y  c o u ld  n o t  e v e r  
re a c h  th e  c a r e e r  g o a l l e v e l  a t  w hich th e y  w ould l i k e  t o  be 
(z = - .7 7 »  N .S .) .  On th e  a v e ra g e , b o th  g ro u p s  f a l l  betw een  
“f a i r l y  d is a p p o in te d "  and  “s l i g h t l y  d is a p p o in te d "  on a  
f o u r  s te p  s c a l e  o f :  1 .  n o t  a t  a l l  d i s a p p o in te d ,  2 .  s l i g h t l y
d is a p p o in te d ,  3 . f a i r l y  d i s a p p o in te d ,  and  4 .  v e ry  d is a p ­
p o in te d .
The e x p e c te d  d i f f e r e n c e  b e tw een  th e  m a tc h e d -p a irs  
on th e  d is c re p a n c y  betw een  th e  i n d i v i d u a l 's  p r e s e n t  p o s i ­
t i o n  and th e  s te p  w here he  w ould l i k e  t o  b e  s im p ly  r e f l e c t s  
t h e  d i f f e r e n c e  betw een  th e  two g ro u p s  on th e  s te p  w here 
th e y  a r e  p r e s e n t ly  (z= -4 -.0 2 , p < . 0 0 1 ) .
F i n a l l y ,  t h e r e  i s  no s i g n i f i c a n t  d i f f e r e n c e  
( z = - .7 6 ,  N .S .)  betw een  th e  unem ployed and th e  s t i l l  em ployed
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i n  re sp o n s e  to  th e  q u e s t io n :  " In  a  few  o f  th e  q u e s t io n s
I  j u s t  a sk e d  I  u se d  th e  w ords *a few  y e a r s  from  now*.
A bout how many y e a r s  d id  you hav e  i n  m ind when I  s a id  ' a
Q
few  y e a r s  from  n o w '?"  T h u s, w ith  age h e ld  c o n s ta n t  th e  
unem ployed and s t i l l  em ployed do n o t  d i f f e r  s i g n i f i c a n t l y  
on th e  tim e  fram e i n  w hich th e y  v iew  t h e i r  f u tu r e  c a r e e r  
e x p e c ta t io n s  and  a s p i r a t i o n s .
In  summary, th e  com parison  o f  th e  m a tc h e d -p a irs  on 
t h e  g o a l-b lo c k a g e  s t r e s s  com ponents y i e l d s  f in d in g s  t h a t  
a r e  g e n e r a l ly  i n  a c c o rd  w ith  i n t u i t i v e  e x p e c ta t io n s .  The 
s in g l e  m ild ly  s u r p r i s i n g  r e s u l t  i s  t h e  l a c k  o f  a  s i g n i f i c a n t  
d i f f e r e n c e  betw een  th e  unem ployed and th e  s t i l l  em ployed on 
a s se s sm e n t o f  t h e i r  ch an ces  o f  r e a c h in g  w here th e y  would 
l i k e  t o  b e  i n  te rm s  o f  o v e r a l l  c a r e e r  g o a ls  ( a l th o u g h  th e  
n o n - s i g n i f i c a n t  d i f f e r e n c e  i s  i n  th e  e x p e c te d  d i r e c t i o n ) .
I n  g e n e r a l ,  i t  a p p e a rs  t h a t  th e s e  co m p ariso n s  p ro v id e  some 
e v id e n c e  s u p p o r t in g  th e  v a l i d i t y  o f  th e  m easu res o f  th e  
g o a l-b lo c k a g e  s t r e s s  com ponents.
4 .  C o n tro l Id e o lo g y , P e rs o n a l  C o n tro l  and 
N orm iessness
One them e t h a t  ru n s  th ro u g h  much o f  th e  l i t e r a t u r e  
on unem ploym ent s u g g e s ts  t h a t  t h e r e  i s  a  f e e l i n g  o f  l o s s
g
A d e f i n i t e  num ber o f  y e a r s  was n o t  s p e c i f i e d  i n  
t h e  q u e s t io n s  a b o u t f u tu r e  e x p e c ta t io n s  and  a s p i r a t i o n s  
b e c a u s e  i t  was f e l t  t h a t  p e r s o n s  o f  d i f f e r e n t  ag es  m ig h t 
v iew  t h e i r  f u tu r e s  i n  v e ry  d i f f e r e n t  t im e  fra m e s . An 
a r b i t r a r i l y  s e l e c t e d  tim e  such  a s  f i v e  y e a r s  w ould h av e  
v e r y  d i f f e r e n t  im p l ic a t io n s  f o r  a  man o f  tw e n ty - f iv e  and  
a  man o f  f i f t y .  T h e re fo re ,  th e  words "a  few  y e a r s  from  
now" w ere u se d  a llo w in g  th e  in d iv id u a l  t o  e s t a b l i s h  h i s  own 
t im e  r e f e r e n t .  He was th e n  a sk ed  w hat t h i s  r e f e r e n t  w as. 
T h is  p ro c e d u re  p a r a l l e l s  t h a t  u se d  by  P a rk e r  and  K le in e r  
( 1 9 6 6 ) a s  t h e i r  m easure o f  g o a l - s t r i v i n g  s t r e s s .
7 4
o f  c o n t r o l  among th e  unem ployed. In  h i s  fo rw a rd  t o  th e  
A m erican e d i t i o n  o f  M a rie n th a l (Ja h o d a  e t  a l . ,  1971)*
P au l P . L a z a r s f e ld  q u o te s  Bakke (1933) on t h i s  p o i n t :  "Loss 
o f  f e e l i n g  o f  c o n t r o l  h a s  im p o r ta n t  c o n se q u e n ce s . I t  
c a u se s  th e  w o rk er t o  f e e l  a  minimum o f  r e s p o n s i b i l i t y  f o r  
h i s  own f a t e ,  f o r  r e s p o n s i b i l i t y  goes w ith  c o n t r o l  ( 3 0 8 ) . "  
L oss o f  c o n t r o l  i n  th e  f o r a  o f  a u t h o r i t y  i s  th e  c e n t r a l  
v a r i a b l e  i n v e s t i g a t e d  i n  K om arovsky 's (1940) s tu d y  o f  The 
Unemployed Man and  H is  F am ily .  And, i n  a  more r e c e n t  
a n a l y s i s ,  T if f a n y  e t  a l .  (1970) d e v o te  a  c h a p te r  o f  t h e i r  
s o c i a l  p s y c h o lo g ic a l  s tu d y  o f  unem ploym ent t o  th e  c o n c e p ts
Q
s e l f - d i r e c t i o n  and  p o w e r le s s n e s s .
I n  a  w id e r  c o n te x t ,  M erton (1957) d is c u s s e s  an 
i n d i v i d u a l 's  f e e l i n g  o f  c o n t r o l  o v e r  h i s  d e s t in y  i n  te rm s 
o f  th e  em ergence and  f u n c t io n  o f  a t t r i b u t i n g  h i s  c u r r e n t  
s i t u a t i o n  to  F o r tu n e ,  C hance, o r  Luck. He comments upon 
th e  d o c t r in e  o f  lu c k  r e f e r r i n g  b o th  to  v e ry  s u c c e s s f u l  
and  u n s u c c e s s fu l  i n d iv id u a l s .
I n  s o c io lo g ic a l  te r m s ,  t h e  d o c t r in e  o f  lu c k  as  
expounded by th e  s u c c e s s f u l  s e rv e s  th e  d u a l f u n c t io n  
o f  e x p la in in g  th e  f r e q u e n t  d is c re p a n c y  betw een  
m e r i t  and  rew ard  w h ile  k e e p in g  immune from  c r i t i c i s m  
a  s o c i a l  s t r u c t u r e  w hich a llo w s  t h i s  d is c re p a n c y  to  
become f r e q u e n t . . .
q
' I t  s h o u ld  b e  n o te d  t h a t  w hereas th e  s tu d i e s  p r e ­
v io u s ly  c i t e d  t r e a t  l o s s  o f  c o n t r o l  as a  d ep en d en t v a r i ­
a b l e ,  th e  d i s c u s s io n  by  T if f a n y  e t  a l .  e x p lo re s  
s e l f - d i r e c t i o n  v e r s u s  p o w e r le s s n e s s  as  a  c a u s a l  v a r i a b l e  
le a d in g  t o  g r e a t e r  l i k e l i h o o d  o f  unem ploym ent. See 
T if f a n y  e t  a l .  (1 9 7 0 : 7 2 f f ) .
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F or th e  u n s u c c e s s fu l  and  p a r t i c u l a r l y  f o r  th o s e  
among th e  u n s u c c e s s fu l  who f in d  l i t t l e  rew ard  f o r  
t h e i r  m e r i t  and  t h e i r  e f f o r t ,  th e  d o c t r in e  o f  lu c k  
s e rv e s  th e  p s y c h o lo g ic a l  f u n c t io n  o f  e n a b l in g  them  
t o  p r e s e r v e  t h e i r  s e l f - e s te e m  in  th e  f a c e  o f  
f a i l u r e  (1 4 8 -1 4 9 ) .
R e la te d  t o  M e rto n 's  a n a ly s is  i s  a  majjor body o f  
th e o r y  and  r e s e a r c h  c o n c e rn in g  J u l i a n  R o t t e r 's  d i s t i n c t i o n  
betw een  i n t e r n a l  and  e x te r n a l  c o n t r o l  o f  r e in fo r c e m e n ts .
As d e f in e d  by  R o t t e r  ( 1 9 6 6 ) ,  i n t e r n a l  c o n t r o l  r e f e r s  t o  
a  p e r s o n 's  b e l i e f  t h a t  re w a rd s  fo llo w  fro m , o r  a r e  con­
t i n g e n t  u p o n , h i s  own b e h a v io r .  E x te rn a l  c o n t r o l  r e f e r s  
t o  th e  b e l i e f  t h a t  rew a rd s  a re  c o n t r o l l e d  b y  f o r c e s  o u t­
s id e  h im s e l f  and  th u s  may o c c u r  in d e p e n d e n tly  o f  h i s  own 
a c t i o n s .  One a s p e c t  o f  e x te r n a l  c o n t r o l ,  i n  t h i s  s e n s e ,  
i s  lu c k  o r  f a t e  a s  d e s c r ib e d  by  M erton ( s e e  R o t t e r  e t  a l . , 
1 9 6 2 ). R o t te r  e t  a l .  (1 9 6 2 ) a l s o  p o in t  o u t t h a t  i n t e r n a l  
and  e x te r n a l  c o n t r o l  a r e  c lo s e ly  r e l a t e d  t o  s e v e r a l  s o c io ­
l o g i c a l  c o n c e p ts  (som e o f  w hich have been  u s e d  i n  r e f e r e n c e  
t o  unem ploym ent), e s p e c i a l l y  a l i e n a t i o n  and p o w e r le s s n e ss  
( s e e  A iken e t  a l . , 1968 ; a l s o  T if f a n y  e t  a l . , 1 9 7 0 ). T here­
f o r e ,  i n t e r n a l  and  e x te r n a l  c o n t r o l  a r e  e x p lo re d  h e re  a s  
p o t e n t i a l l y  im p o r ta n t  i n  a s s e s s in g  th e  s o c ia l  p s y c h o lo g ic a l  
im p a c t o f  unem ploym ent.
The m easu res  o f  i n t e r n a l - e x t e r n a l  c o n t r o l  a r e  a -  
d o p te d  from  a  s tu d y  o f  N egro y o u th  by  G urin  e t  a l .  (1 9 6 9 ) .
In  t h e i r  a n a ly s i s  o f  th e  tw e n ty - th r e e  ite m s  from  th e  
R o t t e r  I n te r n a l - E x te r n a l  C o n tro l s c a le  ( s e e  G urin  e t  a l . , 
1969: 34-41) and  t h r e e  s im i l a r  i te m s  from  th e  P e rs o n a l
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E f f ic a c y  s c a l e  (G u rin  e t  a l . , 1969: 35)» th e y  i d e n t i f y  
two f a c t o r s  w hich f u r t h e r  s p e c i f y  th e  i n t e r n a l - e x t e r n a l  
c o n t r o l  d i s t i n c t i o n .  They c a l l  th e  two f a c t o r s  c o n t r o l  
id e o lo g y  and  p e r s o n a l  c o n t r o l .  C o n tro l id e o lo g y  ite m s  
r e f e r  to  p e o p le  g e n e r a l l y ,  and  "seem t o  m easure th e  r e ­
s p o n d e n t 's  id e o lo g y  o r  g e n e ra l  b e l i e f s  a b o u t t h e  r o l e  o f  
i n t e r n a l  and  e x te r n a l  f o r c e s  i n  d e te rm in in g  s u c c e s s  and  
f a i l u r e  in  th e  c u l t u r e  a t  l a r g e .  E n d o rs in g  th e  i n t e r n a l  
a l t e r n a t i v e  on th e s e  i te m s  means r e j e c t i n g  th e  n o t io n  
t h a t  s u c c e s s  fo llo w s  from  lu c k ,  th e  r i g h t  b re a k s  o r  know­
in g  th e  r i g h t  p e o p le ,  and  a c c e p t in g  a  t r a d i t i o n a l  P r o te s ­
t a n t  E th ic  e x p la n a t io n  ( 3 5 ) . "
P e rs o n a l c o n t r o l  i te m s  a r e  p h ra s e d  i n  th e  f i r s t  
p e rso n  and th e  i n d iv id u a l  who c o n s i s t e n t l y  ch o o ses  th e  
i n t e r n a l  a l t e r n a t i v e  on th e s e  i te m s  " b e l ie v e s  t h a t  he  can  
c o n t r o l  w hat happens i n  h i s  own l i f e .  He h a s  a  s t r o n g  
c o n v ic t io n  i n  h i s  own com petence o r  w hat we h av e  c a l l e d  a  
s e n se  o f  p e r s o n a l  c o n t r o l  ( 3 5 ) . "
The m easu res o f  c o n t r o l  id e o lo g y  and p e r s o n a l  con­
t r o l  each  c o n s i s t  o f  f o u r  i te m s  a d a p te d  from  th o s e  id e n ­
t i f i e d  i n  a  f a c t o r  a n a ly s i s  by G urin  e t  a l .  (1 9 6 9 ) . The 
f o u r  i te m s  w ith  th e  h ig h e s t  lo a d in g s  f o r  m ales on each  o f  
th e  two f a c t o r s  ( c o n t r o l  id e o lo g y  and  p e r s o n a l  c o n t r o l )  
w ere s e l e c t e d .  B ecause  i t  was n e c e s s a ry  to  l i m i t  th e  tim e  
and sp a c e  n e c e s s a ry  t o  a d m in is te r  th e  i te m s ,  th e  o r i g i n a l  
f o r c e d - c h o ic e  fo rm a t was a l t e r e d  by  t r a n s fo rm in g  th e  ite m s
7 7
i n t o  L ik e r t - ty p e  ( s t r o n g ly  a g re e  t o  s t r o n g ly  d is a g r e e )  
s ta te m e n ts .  The c o n t r o l  id e o lo g y  and p e r s o n a l  c o n t r o l  
i te m s  a r e  l i s t e d  be low .
C o n tro l Id e o lo g y
Knowing th e  r i g h t  p e o p le  i s  im p o r ta n t  in  de­
c id in g  w h e th e r  a  p e rso n  w i l l  g e t  ah ead , ( r e v e r s e  s c o re d )
Who g e t s  to  b e  i n  ch a rg e  depends on who h a s  th e  
s k i l l  and  a b i l i t y ;  lu c k  h a s  l i t t l e  o r  n o th in g  t o  do 
w ith  i t .
Becoming a  s u c c e s s  i s  a  m fctter o r  h a rd  w ork; 
lu c k  h a s  l i t t l e  o r  n o th in g  t o  do w ith  i t .
I t ' s  h a rd  t o  know why some p e o p le  g e t  l e a d e r ­
s h ip  p o s i t i o n s  and o th e r s  d o n ; t |  a b i l i t y  d o e s n 't  seem 
t o  be  an im p o r ta n t  f a c t o r ,  ( r e v e r s e  s c o re d )
P e rs o n a l  C o n tro l
When I  make p la n s  I  am a lm o s t c e r t a i n  t h a t  I  
can  make them  work.
Som etim es I  f e e l  t h a t  I  d o n 't  have enough 
c o n t r o l  o v e r  th e  d i r e c t i o n  my l i f e  i s  t a k in g ,  ( r e v e r s e  
s c o re d )
T r u s t in g  to  f a t e  h a s  n e v e r  tu rn e d  o u t a s  w e ll  
f o r  me a s  m aking a  d e c is io n  to  ta k e  a  d e f i n i t e  c o u rse  
o f  a c t i o n .
Many t im e s  I  f e e l  t h a t  I  have l i t t l e  in f lu e n c e  
o v e r  th e  th in g s  t h a t  happen  to  me. ( r e v e r s e  s c o re d )
T ab le  17 shows t h a t  th e  unem ployed te n d  to  b e  
s i g n i f i c a n t l y  lo w e r th a n  th e  s t i l l  em ployed on c o n t r o l  
id e o lo g y .  However, t h e r e  i s  no s i g n i f i c a n t  d i f f e r e n c e  
b e tw een  th e  two g ro u p s on p e r s o n a l  c o n t r o l  (T a b le  1 8 ) .
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TABLE 17
C o n tro l Id e o lo g y  By Employment 
Group ( P e rc e n ts )
Employment Group
C o n tro l
Id e o lo g y
Unemployed 
(N= 38)
S t i l l  Employed 
(N= 38)
High 13 34
M oderate 53 50
Low 16
T o ta l 100
X2=6.160 
p < .0 2 5
100
P e rs o n a l
TABLE 18
C o n tro l By Employment 
Group (P e rc e n ts )
P e rs o n a l
C o n tro l
Employment Group
Unemployed S t i l l  Employed 
(N» 39) (N= 38)
High 5 24
M oderate 56 50
Low JO. 26
T o ta l 1 0 0  o




T hus, th e  unem ployed a r e  s i g n i f i c a n t l y  lo w e r th a n  
th e  s t i l l  em ployed on s ta te m e n ts  in te n d e d  t o  m easure g e n e r a l ' 
b e l i e f s  a b o u t th e  r o l e  o f  i n t e r n a l  f o r c e s  i n  th e  c u l tu r e  
a t  l a r g e .  U n fo re se e n , h o w ever, i s  th e  f in d in g  t h a t  th e  
two g ro u p s  do n o t  d i f f e r  s i g n i f i c a n t l y  on s ta te m e n ts  i n ­
te n d e d  to  m easure th e  e f f i c a c y  o f  i n t e r n a l  c o n t r o l  as  
a p p l ie d  to  th e  i n d iv id u a l  i n  th e  f i r s t  p e r s o n . B oth  th e  
e v id e n c e  from  th e  l i t e r a t u r e  on th e  e f f e c t s  o f  unem ploy­
m ent upon se n se  o f  p e r s o n a l  c o n t r o l  and  th e  p r e v io u s ly  
s t a t e d  r a t i o n a l e  f o r  th e  d i s t i n c t i o n  be tw een  c o n t r o l  id e ­
o lo g y  and p e r s o n a l  c o n t r o l  w ould le a d  one t o  e x p e c t t h a t  
p e r s o n a l  c o n t r o l  w ould b e  s i g n i f i c a n t l y  lo w e r  f o r  th e  un­
em ployed th a n  th e  s t i l l  em ployed.
An e x p la n a t io n  m ig h t be  fo u n d , h o w ever, b y  lo o k in g  
c a r e f u l l y  a t  th e  c o n te x t  o f  th e  c o n t r o l  id e o lo g y  i te m s .
They a l l  r e f e r  s p e c i f i c a l l y  t o  c a r e e r  o r  jo b  r e l a t e d  s i t u a ­
t i o n s .  C oncern a b o u t c a r e e r  and  work e x p e r ie n c e s  i s
10p ro b a b ly  e x tre m e ly  h ig h  among th e  unem ployed. T h is  may 
e x p la in  why th e  unem ployed a r e  s i g n i f i c a n t l y  lo w e r on i n ­
t e r n a l  c o n t r o l  th a n  th e  s t i l l  em ployed on t h i s  m easu re . As 
im p lie d  by  M erton (1 957)*  th e  unem ployed (who a r e  te m p o ra r i ly  
u n s u c c e s s fu l  in  t h e i r  o c c u p a t io n a l  r o l e s )  may have a
"lOT h is  i n t e r p r e t a t i o n  i s  s u g g e s te d  b y  H a l l 's  (1934) 
f in d in g s  from  a  co m p ariso n  o f  unem ployed and  em ployed en­
g in e e r s  on f i f t y - s e v e n  L ik e r t - ty p e  q u e s t io n n a i r e  i te m s .
T here  were sev en  i te m s  on w hich th e  unem ployed and s t i l l  
em ployed d i f f e r e d  by  tw e n ty  p e rc e n ta g e  p o in t s  o r  m ore.
"A ll b u t  one o f  th e  sev en  d e a l t  w ith  some p h a se  o f  th e  
work s i t u a t i o n  ( 2 9 ) . "
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11te n d e n c y  t o  t u r n  t o  a  d o c t r in e  o f  lu c k  o r  u n f a i r  p u l l  a s  
a  way o f  " e n a b lin g  them t o  p r e s e r v e  t h e i r  s e l f - e s te e m  i n  
th e  f a c e  o f  f a i l u r e . "  T h is  p o s s i b i l i t y  i s  s u p p o r te d  by 
S to u f f e r  and  L a z a r s f e ld  (1937) who p o in t  o u t t h a t  " p u r i t a n  
i d e a l s ,  e s p e c i a l l y  th e  n o b i l i t y  o f  t h r i f t  and  o f  in d iv id u a l  
r e s p o n s i b i l i t y  f o r  su c c e s s  and f a i l u r e "  may have b een  
l a r g e l y  d e s tro y e d  by th e  shock  o f  th e  d e p re s s io n .
In  s p i t e  o f  unem ploym ent, th e s e  t e c h n i c a l - p r o f e s ­
s io n a l s  a r e  n o t  s i g n i f i c a n t l y  lo w e r th a n  s t i l l  em ployed 
c o n t r o ls  c o n c e rn in g  a  b e l i e f  i n  t h e i r  own p e r s o n a l  e f f i c a c y .  
A lthough  th e y  d i f f e r  i n  th e  e x p e c te d  d i r e c t i o n ,  th e y  do 
n o t  d i f f e r  s i g n i f i c a n t l y  from  th e  s t i l l  em ployed on th e  
m easure o f  p e r s o n a l  c o n t r o l .  However, th e  unem ployed do 
show s i g n i f i c a n t l y  lo w e r  i n t e r n a l  c o n t r o l  on an in d e x  
composed o f  i te m s  w hich r e f e r  to  g e n e ra l  b e l i e f s  ab o u t 
c a r e e r  o r  jo b  r e l a t e d  s i t u a t i o n s .  I t  i s  p o s s ib le  t h a t  
h ig h e r  a c c e p ta n c e  o f  a  d o c t r in e  o f  lu c k  o r  u n f a i r  p u l l  
s e rv e s  a s  a  d e fe n se  a g a in s t  a t t a c k s  upon th e  unem ployed 
m an 's  s e l f - e s t e e m .
N o rm lessness
E m ile Durkheim (1 9 5 7 ) d e f in e d  anom ie a s  a  c o n d i t io n  
o f  d e r e g u la t io n  o r  r e l a t i v e  n o rm le s sn e ss  in  a  s o c i a l  g ro u p .
^ T h i s  f in d in g  c o n c u rs  w ith  H a l l 's  (1 9 3 4 ) s tu d y  i n  
w hich he  fo u n d  t h a t  f i f t y  p e r c e n t  o f  th e  unem ployed and 
o n ly  tw en ty  p e r c e n t  o f  th e  s t i l l - e m p lo y e d  e n d o rse d  th e  
fo llo w in g  s ta te m e n t :  "T here  i s  l i t t l e  chance  f o r  advance­
m ent i n  in d u s t r y  and  b u s in e s s  u n le s s  a  man h a s  u n f a i r  
' p u l l ' . "  T h is  was th e  l a r g e s t  d i f f e r e n c e  o f  th e  f i f t y - s e v e n  
i te m s  i n  h i s  q u e s t io n n a i r e .
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He s u g g e s te d  t h a t  t h i s  c o n d i t io n  was m ost a p t  t o  a r i s e  
when th e r e  w ere sudden  changes i n  th e  ^ o c ie ty  su ch  a s  eco­
nom ic boom o r  d e p r e s s io n .  S in ce  D urkheim 's  fo rm u la t io n  o f  
th e  c o n c e p t ,  s o c io l o g i s t s  have d e v o te d  a g r e a t  d e a l  o f  
e f f o r t  to  r e f i n i n g ,  m easu rin g  and  a s s e s s in g  i t s  s ig n i f i c a n c e  
( f o r  exam ple , s e e  M iz ru c h i,  1964; C haps. 2 -1 3 ; C l in a r d ,
1964; S r o le ,  1956; de G ra z ia ,  1948; and  McClosky and  
S c h a a r ,  1 9 6 5 ). Of s p e c i a l  co n c e rn  h a s  b een  th e  e s t a b l i s h ­
m ent o f  c o n c e p tu a l  t i e s  betw een  D u rk h eim 's  u se  o f  anomie 
a s  an o b je c t iv e  c o n d i t io n  o f  s o c ie ty  and i t s  s o c i a l  p sycho­
l o g i c a l  co n seq u en ces  f o r  in d iv id u a l s  ( s e e  M iz ru c h i, 1964: 
4 5 -4 9 ; o r  A iken e t  a l . , 1968: 6 5 -6 7 ) .  W hile t h i s  s tu d y  
i s  co n c e rn ed  s p e c i f i c a l l y  w ith  th e  s o c ia l  p s y c h o lo g ic a l  
a s p e c ts  o f  unem ploym ent, we in te n d  t o  u se  th e  id e a  o f  norm­
l e s s n e s s  i n  a  s u b je c t iv e  se n se  t h a t  r e f l e c t s  v e ry  c lo s e ly  
th e  o b je c t iv e  c o n d i t io n  d e s c r ib e d  by Durkheim i n  h i s  d i s ­
c u s s io n  o f  anom ie. T h a t i s ,  n o rm le s sn e ss  a s  i t  i s  u se d  
h e re  r e f e r s  to  th e  w eakening  o f  th e  i n d i v i d u a l 's  commitment 
t o  l e g i t i m a t e  norms w hich r e g u la t e  h i s  b e h a v io r .
The r a t i o n a l e  f o r  i n t e r e s t  i n  n o rm le s sn e ss  stem s 
from  M e rto n 's  (1959) s u g g e s t io n  t h a t  anom ie a r i s e s  from  th e  
s t r a i n  o f  em phasis  upon c u l t u r a l l y  p r e s c r ib e d  s u c c e s s  g o a ls  
c o u p le d  w ith  u n a c c e s s ib le  i n s t i t u t i o n a l i z e d  l e g i t i m a t e  
means f o r  a t t a i n i n g  th e  g o a ls .  Under th e s e  c o n d i t io n s ,  
M erton p r e d i c t s  t h a t  p e o p le  m ig h t t u r n  t o  n o rm a tiv e ly  i l ­
l e g i t i m a t e  means f o r  a c h ie v in g  s u c c e s s .  In  o th e r  w ords,
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n o rm le s sn e ss  i n c r e a s e s .  I t  i s  s u g g e s te d  t h a t  unem ploym ent, 
e s p e c i a l l y  among th e  m idd le  c l a s s  and u p p e r  m id d le  c l a s s ,  
c r e a t e s  th e  s t r a i n  to w ard  n o rm le s sn e ss  p r e d i c t e d  by M erton .
The in d e x  o f  n o rm le s sn e ss  i s  composed o f  two L i k e r t -
ty p e  ite m s  w hich hav e  b een  u se d  i n  p re v io u s  r e s e a r c h  on th e
n o rm le s sn e ss  com ponent o f  anom ie. The two ite m s  a r e :
In  o r d e r  t o  g e t  ah ead  th e s e  days you c a n ' t  b e  squeam ish  
a b o u t th e  means you u s e .
E v e ry th in g  i s  r e l a t i v e  and th e r e  j u s t  a r e n ' t  d e f i n i t e  
r u l e s  t o  l i v e  b y .
The f i r s t  was u s e d  by  R osenberg  (1957) i n  a  s tu d y  o f  occu­
p a t i o n a l  s u c c e s s  g o a ls  and  v a lu e s .  He d e s c r ib e s  i t  a s  "a  
b lu n t  s ta te m e n t  r e g a rd in g  th e  r e l a t i o n s h i p  b e tw een  s u c c e s s  
and  th e  n e c e s s i t y  f o r  u s in g  i n s t i t u t i o n a l l y  d u b io u s  means 
t o  a c h ie v e  th e  d e s i r e d  end ( 9 6 ) . "  The seco n d  ite m  i s  ta k e n  
from  a  s e r i e s  o f  n o rm le s sn e ss  ite m s  p re p a re d  by Dean (1961) 
a s  p a r t  o f  a  l a r g e r  s c a l e  o f  a l i e n a t i o n .
In  T ab le  19 i t  can  be  se e n  t h a t ,  a s  e x p e c te d , th e  
unem ployed a r e  s i g n i f i c a n t l y  h ig h e r  on n o rm le s sn e ss  th a n  
t h e  s t i l l  em ployed.
TABLE 19
N o rm lessn ess  By Employment 
Group ( P e r c e n ts )
Employment Group
Unemployed S t i l l  Employed 
(N= 39)N o rm lessn ess (N= 40)
High 55 33
Low
T o ta l 1 0 0  X2 =3.888 
p < .0 2 5
100
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I t  appears, th e r e fo r e , th a t the unemployed are h igh er  on 
norm lessness as would be expected  according to  MertonSs 
anomie theory .
Summary
This chapter reported  the r e s u lt s  o f  a comparison 
o f  fo r ty  unemployed te c h n ic a l^ p r o fe ss io n a ls  w ith s t i l l  
employed matched c o n tr o ls .
With r e sp ec t to  pre-unemployment d ata , the matching 
was su c c e ss fu l on s e x , age , edu cation a l l e v e l ,  type o f  
te c h n ic a l d egree, c iv i l ia n  employment and area o f r e s i ­
dence. There are some d if fe r e n c e s  in  m arita l s ta tu s  and 
r e l ig io n  and th e  unemployed were s ig n if ic a n t ly  low er on 
income a t  th e ir  l a s t  te c h n ic a l-p r o fe s s io n a l Jobs than the  
s t i l l  employed a t  t h e ir  current Jobs. A number o f  fa c to r s  
are suggested  which might account fo r  th ese  d if fe r e n c e s .  
While on b a la n ce , the matching was Judged s u f f ic i e n t ly  
su c c e s s fu l to  proceed with comparisons on o ther v a r ia b le s ,  
th e  d iffe r e n c e s  on pre-unemployment c h a r a c te r is t ic s  require  
th e  caution  th a t d if fe r e n c e s  between th e  two employment 
groups may not be due s o le ly  to  th e ir  d if fe r e n t  employment 
s ta tu s . In sh o r t , i t  appears th a t the two groups d if fe r e d  
on sev era l c h a r a c te r is t ic s  p r io r  to  becoming d is tin g u ish a b le  
by employment s ta tu s .
The f i r s t  h yp oth esis  concerning th e  consequences o f  
unemployment was th a t th e  unemployed w i l l  be h igh er  on 
l e v e l s  o f in te r n a lly  d ir ec ted  and e x te r n a lly  d ir ec ted  s t r e s s
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re s p o n s e s  th a n  s t i l l  em ployed c o n t r o l s .  T h is  h y p o th e s is  was 
t e s t e d  f o r  each  o f  th e  s t r e s s  re s p o n s e s  m easured .
The unem ployed a r e  s i g n i f i c a n t l y  h ig h e r  on blam e o f  
th e  ty p e  o f  econom ic system  f o r  unem ploym ent p ro b le m s , b u t  
t h e r e  i s  no s i g n i f i c a n t  d i f f e r e n c e  on blam e o f  in d u s t r y  
m an ag ers. E v id en ce  i s  p r e s e n te d  t o  i n d i c a t e  t h a t  blam e o f  
th e  ty p e  o f  econom ic system  do es  n o t  n e c e s s a r i l y  l e a d  to  
w id e sp re ad  o r g a n iz a t io n  among th e  unem ployed d i r e c t e d  a t  
ch an g in g  th e  p o l i t i c a l - e c o n o m ic  sy stem .
The unem ployed a r e  s i g n i f i c a n t l y  h ig h e r  on th e  in d e x  
o f  d e p re s s io n  th a n  th e  s t i l l  em ployed. They a r e  s i g n i f i c a n t l y  
lo w e r ,  h o w ev er, i n  th e  num ber o f  p sy ch o so m atic  symptoms r e ­
p o r te d  th a n  th e  s t i l l  em ployed. A d d it io n a l  a n a ly s i s  sug­
g e s ts  t h a t  t h i s  u n e x p e c te d  f in d in g  may b e  due to  v a r i a t i o n  
i n  th e  te c h n iq u e  u se d  t o  c o l l e c t  th e  d a ta  from  th e  two 
g ro u p s .
T here i s  a  s i g n i f i c a n t  d i f f e r e n c e  i n  r e j e c t i o n  o f  
th e  p r e s i d e n t i a l  a d m in is t r a t io n  as  i n d i c a t e d  by  a  com parison  
o f  r e s p o n d e n ts ' 1968 v o te s  w ith  t h e i r  1972 v o t in g  p r e ­
f e r e n c e s .  A d d i t io n a l  a n a ly s i s  i n d i c a t e s  t h a t  w h ile  b o th  
th e  unem ployed and th e  s t i l l  em ployed show a  te n d en cy  to  
lo w e r  t h e i r  p r e f e r e n c e  f o r  th e  N ixon a d m in is t r a t io n  from 
1968 t o  1972 , th e  unem ployed show a  g r e a t e r  te n d e n c y  t o  b e  
a n t i - a d m i n i s t r a t i o n  b o th  i n  1968 v o t in g  b e h a v io r  and 1972 
v o t in g  p r e f e r e n c e .  T h is  f in d in g  f u r t h e r  s u g g e s ts  th e  
p o s s i b i l i t y  t h a t  unem ploym ent may have been  somewhat 
s e l e c t i v e  w ith  r e s p e c t  t o  some p e r s o n a l  c h a r a c t e r i s t i c s .
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T hus, f in d in g s  w ere s t a t i s t i c a l l y  s i g n i f i c a n t  i n  
th e  p r e d i c t e d  d i r e c t i o n  i n  th r e e  o f  th e  f i v e  t e s t s  (econom ic 
sy stem  b lam e , d e p r e s s io n  and r e j e c t i o n  o f  th e  p o l i t i c a l  ad­
m in i s t r a t i o n )  and  th e y  w ere i n  th e  p r e d i c t e d  d i r e c t i o n  in  
a n o th e r  c a s e  (m anagem ent b la m e ).
D ata  on th e  com ponents o f  g o a l-b lo c k a g e  s t r e s s  in ­
d ic a te d  t h a t  th e  unem ployed p r e s e n t l y  s e e  th e m se lv e s  s i g ­
n i f i c a n t l y  lo w e r  th a n  th e  s t i l l  em ployed on a  s c a le  o f  
o v e r a l l  c a r e e r  g o a l s .  B ut th e r e  i s  no s i g n i f i c a n t  d i f f e r ­
ence b e tw een  th e  s te p  on w hich th e  unem ployed w ere a t  t h e i r  
l a s t  jo b s  and th e  s te p  on w hich s t i l l  em ployed r e p o r t  th e y  
a r e  r i g h t  now. The e x p e c ta t io n s  f o r  c a r e e r  g o a l a t t a i n ­
m ent a r e  s i g n i f i c a n t l y  lo w e r  f o r  th e  unem ployed, b u t  th e  
a s p i r a t i o n  l e v e l  f o r  th e  two g ro u p s  i s  n o t  s i g n i f i c a n t l y  
d i f f e r e n t .  Somewhat u n e x p e c te d ly ,  th e  unem ployed a r e  n o t  
s i g n i f i c a n t l y  d i f f e r e n t  i n  r a t i n g  t h e i r  ch an ces  o f  r e a c h in g  
w here th e y  w ould l i k e  to  b e  i n  te rm s  o f  o v e r a l l  c a r e e r  g o a ls .
F in d in g s  on t h r e e  a d d i t i o n a l  v a r i a b l e s ,  c o n t r o l  
id e o lo g y ,  p e r s o n a l  c o n t r o l  and  n o rm le s sn e ss  were r e p o r te d .  
T here  i s  no  s i g n i f i c a n t  d i f f e r e n c e  be tw een  th e  two g ro u p s 
on an in d e x  o f  p e r s o n a l  c o n t r o l .  H ow ever, th e y  d id  d i f f e r  
s i g n i f i c a n t l y  on th e  m easure o f  c o n t r o l  id e o lo g y . The 
r o l e  o f  a  d o c t r in e  o f  lu c k  o r  u n f a i r  p p l l  a s  a  d e fe n se  o f  
s e l f - e s t e e m  i s  s u g g e s te d  a s  an e x p la n a t io n  f o r  t h i s  f in d in g .
The unem ployed a r e  s i g n i f i c a n t l y  h ig h e r  on an  in d e x  
o f  n o rm le s sn e ss  th a n  th e  s t i l l  em ployed. T h is  f in d in g
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s u p p o r ts  e x p e c ta t io n s  a c c o rd in g  t o  M e rto n 's  anom ie th e o ry  
c o n c e rn in g  th e  e f f e c t s  o f  b lo c k e d  av en u es to  s u c c e s s  g o a ls .
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CHAPTER V
THE LEVEL OP STRESS RESPONSES
This chapter p resen ts  data from in terv iew s w ith the  
one hundred unemployed te c h n ic a l-p r o fe s s io n a ls  who were in ­
terv iew ed  a t  the P ro fe ss io n a l S erv ice  Center. The a n a ly s is  
i s  p rim arily  concerned w ith th e  th ree  hypotheses p r e d ic tin g  
a p o s i t iv e  r e la t io n sh ip  between the l e v e l s  o f  s t r e s s  re ­
sponses and th e  len g th  o f  tim e unemployed, the f in a n c ia l  
impact o f  unemployment and goa l-b lock age s t r e s s .  There i s ,  
however, sp e c ia l  a d d itio n a l a t te n t io n  to  the adaptations  
u t i l i z e d  by th ese  unemployed p r o fe s s io n a ls  in  coping with  
th e  f in a n c ia l  impact o f  jo b le s sn e s s .
1 . The Length o f  Time Unemployed 
The f i r s t  h yp oth esis  to  be considered  in  t h is  chap­
t e r  i s  th a t th e  g r ea ter  the len g th  o f  tim e unemployed, the  
h igh er the l e v e l s  o f  inwardly d ir ec ted  and outwardly d ir ec ted  
s t r e s s  resp on ses. Evidence from p reviou s s tu d ie s  concerning  
the e f f e c t s  o f  the len g th  o f tim e unemployed upon in d iv id u a ls  
i s  f a i r ly  c o n s is te n t  in  p r e d ic tin g  in c re a s in g  s t r e s s  as the  
duration  o f  unemployment in c r e a se s . In th e ir  review  o f  
f in d in g s  from l i t e r a t u r e  on th e  Great D epression (which 
in c lu d es  B eales and Lambert, 193^ ; 287 ; Zawadski and Lazars- 
f e l d ,  1935; Brunngraber, 1933; and Jahoda e t  a l . , 1933 
/T 971.7) Eisenberg and L azarsfe ld  (1 9 3 9 ) say th e  fo llo w in g :
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We f in d  t h a t  a l l  w r i t e r s  who have d e s c r ib e d  
th e  c o u rse  o f  unem ploym ent seem t o  a g re e  on th e  
fo llo w in g  p o i n t s :  F i r s t  t h e r e  i s  s h o c k , w hich
i s  fo llo w e d  by  an a c t iv e  h u n t f o r  a  J o b , d u r in g  
which th e  i n d iv id u a l  i s  s t i l l  o p t i m i s t i c  and 
u n re s ig n e d ;  h e  s t i l l  m a in ta in s  an  unbroken  a t t i ­
tu d e . S econd , when a l l  e f f o r t s  f a i l ,  th e  
i n d iv id u a l  becom es p e s s i m i s t i c ,  a n x io u s ,  and  s u f ­
f e r s  a c t i v e  d i s t r e s s ;  t h i s  i s  th e  m ost c r u c i a l  
s t a t e  o f  a l l .  And t h i r d ,  th e  in d iv id u a l  becom es 
f a t a l i s t i c  and  a d a p ts  h im s e l f  t o  h i s  new s t a t e  
b u t  w ith  a n a r ro w e r  sco p e . He now h a s  a  b ro k en  
a t t i t u d e .  Of c o u r s e ,  t h e r e  a r e  l a r g e  i n d iv id u a l  
d i f f e r e n c e s ,  b u t  one w ould s u s p e c t  t h a t  th e  
v a r io u s  ty p e s  o f  a t t i t u d e s  m a in ta in e d  a r e  more a  
f u n c t io n  o f  th e  s ta g e  o f  unem ploym ent th a n  any­
th in g  e l s e .  . . ( 3 78 )
S h ep p ard  e t  a l .  (1960) have d e s c r ib e d  th e  " S o c ia l  
P s y c h o lo g ic a l  Im pact o f  L en g th  o f  Unemployment" upon 
w o rk ers  unem ployed as  a  r e s u l t  o f  th e  P a c k a rd  au to m o b ile  
p l a n t  shutdow n. They fo u n d  a s t a t i s t i c a l l y  s i g n i f i c a n t  
r e l a t i o n s h i p  b e tw een  t h e i r  in d e x  o f  "anom ie" and l e n g th  
o f  unem ploym ent. "The lo n g e r  th e  p e r io d  o f  unem ploym ent, 
th e  g r e a t e r  th e  ch an ces  f o r  a  d e f i n i t e  m a n i f e s ta t io n  o f  
p e r s o n a l  f u t i l i t y  ( 5 1 ) . "
E v id en ce  s p e c i f y in g  th e  f in d in g s  p r e s e n te d  above 
comes from  a s tu d y  by G o o d ch ild s  and  Sm ith  (1 9 6 3 ) . In  an 
e x p e rim e n t r e l a t i n g  l e n g th  o f  unem ploym ent t o  s e l f - c o n f id e n c e ,  
t a s k  c o n f id e n c e ,  p e r c e iv e d  t a s k  h e l p f u ln e s s ,  o b se rv e d  w it­
t i n e s s ,  d e fe n s iv e n e s s  and c o n fo rm ity  th e y  fo u n d  no s i g n i ­
f i c a n t  m ain e f f e c t s .  However, when s o c ia l  s t a t u s  was 
c o n t r o l l e d ,  th e y  fo u n d  t h a t  h ig h e r  s t a t u s  s u b je c t s  w ere more 
d e f e n s iv e ,  s e l f - c r i t i c a l ,  conform ed more t o  g roup  d e c i s io n s ,  
jo k e d  l e s s  and w ere se e n  a s  l e s s  h e lp f u l  by  o th e r  g roup  
members th e  lo n g e r  t h e i r  unem ploym ent. Lower s t a t u s
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f in d in g s  w ere th e  r e v e r s e  f o r  each  o f  th e s e  v a r i a b l e s .  
G o o d ch ild s  and Sm ith  r e a s o n  t h a t  w h ile  unem ploym ent re p ­
r e s e n t s  a  g e n u in e  " lo s s  o f  e g o -re w a rd in g  o c c u p a t io n a l  
i n t e r a c t i o n s  f o r  th e  h ig h e r  s t a t u s  i n d i v i d u a l ,  a  young 
u n s k i l l e d  l a b o r e r  m igh t w e ll have welcomed th e  fu r lo u g h  
from  h i s  d u l l ,  e g o - d e f l a t in g  jo b  (2 9 3 )« "  T h e re fo re ,  in  
l i g h t  o f  th e  G oo d ch ild s  and  Sm ith s tu d y  a l s o ,  we w ould 
p r e d i c t  t h a t  th e  l e n g th  o f  unem ploym ent w i l l  h av e  d e b i l i t a ­
t i n g  e f f e c t s  upon th e  h ig h  s o c i a l  s t a t u s  unem ployed such  
a s  th e  p r o f e s s io n a l s  who a re  th e  o b je c t s  o f  t h i s  r e s e a r c h .
Two ty p e s  o f  a n a ly s i s  a r e  u se d  w ith  r e s p e c t  t o  th e  
r e l a t i o n s h i p  betw een  th e  l e n g th  o f  tim e  unem ployed and  th e  
s t r e s s  re sp o n s e  m e a su re s . F i r s t ,  c r o s s - t a b u l a t i o n s  betw een  
th e  num ber o f  weeks unem ployed and  th e  l e v e l s  o f  s t r e s s  
re s p o n s e s  a r e  p r e s e n te d .  Gamma i s  th e  m easure o f  a s s o c ia ­
t i o n  u s e d  i n  th e s e  t a b l e s .  To f u r t h e r  d e m o n s tra te  th e  
r e l a t i o n s h i p s ,  mean s c o re s  on each  o f  th e  d ep en d en t v a r i a b l e s  
a r e  p r e s e n te d  f o r  re s p o n d e n ts  i n  th r e e  c a te g o r i e s  by  l e n g th  
o f  unem ploym ent.
S t r e s s  R esponses
T ab le  20 p r e s e n t s  th e  Gamma c o r r e l a t i o n s  betw een  
th e  l e n g th  o f  t im e  unem ployed , num ber o f  p sy ch o so m atic  
sym ptom s, and a g e . T here i s  no r e l a t i o n s h i p  betw een  le n g th  
o f  tim e  unem ployed and  sy m p to m iza tio n  ( .0 0 ) .  The c o r r e l a ­
t i o n  b e tw een  age and sy m p to m iza tio n  ( - . 2 0 ) co n c u rs  w ith  
f in d in g s  from  a  l a r g e  s c a l e  su rv e y  o f  th e  g e n e ra l  p o p u la t io n
9 0
( N a t io n a l  C e n te r  f o r  H e a lth  S t a t i s t i c s ,  1970: 8 ) w hich i n ­
d i c a t e  t h a t  w h ite  m ales h av e  a  v e ry  weak c u r v i l i n e a r  t r e n d  
i n  symptom r a t e s  betw een  e ig h te e n  and  s i x t y - f o u r  y e a r s  o ld  
w ith  th e  h ig h e s t  r a t e s  i n  th e  f o r t y - f i v e  t o  f i f t y - f o u r  age 
g ro u p . A lthough  n o t  s i g n i f i c a n t ,  t h e  c o r r e l a t i o n  betw een  
age and  le n g th  o f  tim e  unem ployed ( . 2 0 ) p ro v id e s  weak su p ­
p o r t  f o r  th e  a ssu m p tio n  e x p re s s e d  b y  many o f  th e  unem ployed 
men t h a t  age i s  a  s i g n i f i c a n t  f a c t o r  i n  t h e i r  re -em ploym ent 
o p p o r tu n i t i e s .  I t  a p p e a rs  t h a t  t h e r e  i s  a  s l i g h t  te n d e n c y  
f o r  o ld e r  men t o  have b een  unem ployed f o r  a  lo n g e r  p e r io d  
o f  t im e .
TABLE 20
C o r r e la t io n s  (Gamma) Betw een L eng th  o f  Time 
Unem ployed, S ym ptom ization  and  Age
L eng th  o f  Time Number o f  P sy ch o -
Unemployed so m a tic  Symptoms
Number o f  P sy ch o - 0Q
so m a tic  Symptoms
Age .2 0  - .2 0
T a b le  21 p r e s e n t s  c r o s s - t a b u l a t i o n s  b e tw een  le n g th  
o f  unem ploym ent and  th e  o th e r  d ep en d en t v a r i a b l e s .  The 
a s s o c i a t i o n s  (Gamma) f o r  d e p re s s io n  ( . 0 8 ) ,  i r r i t a b i l i t y  
( . 0 5 ) ,  r e j e c t i o n  ( . 0 8 ) ,  econom ic sy stem  blam e ( . 0 4 ) ,  and  
management blam e ( - . 1 0 ) a r e  n e g l i g i b l e  w h ile  s e l f  blam e 
( .1 6 )  i s  o n ly  v e ry  s l i g h t l y  a s s o c ia te d  w ith  th e  d u r a t io n  
o f  unem ploym ent.
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TABLE 21
S t r e s s  R esponse V a r ia b le s  By L eng th  o f  Time 
Unemployed ( P e r c e n ts )
Number o f  Weeks Unemployed
Gamma
S t r e s s  R esponse 1 -8  9 -3 2  33 o r  more and X2
A. D e p re ss io n
Low 37 33 23 Gamma=.08
X2=2.948N o d era te 31 33 49
High 5 1 5 5 22 N .S.
T o ta l(N ) 33 28 35
B. I r r i t a b i l i t y
Very Low 9 17 14
Low 31 33 26 Gamma=.05
High 40 23 26 X2=4.382
V ery High 20 2Z 5 1 N .S.
T o ta l  (N) 35 30 35
C. R e je c t io n  o f  th e  
P o l i t i c a l  Ad­
m in i s t r a t i o n
Low 27 32 26 Gamma=.08
M oderate 33 21 26 X2=1.415
High 5 2 46 1 2 N .S.
T o ta l(N ) 33 28 35
D. S e lf-B lam e
Low 17 14 9 Gamma=.16
M oderate 57 79 60 X2=6.971
High 26 JL 5 1 N .S.
T o ta l  (N) 35 29 35
E. Economic System
Blame
Low 49 53 46
Gamma=.04 
x2= .3 7 9
High 5 1 ... 1 Z 54 N .S.
T o ta l(N ) 35 30 35
F . Management
Blame
Low 40 43 47
Gamma=-.10 
X2= .3 5 3
High 60 5Z 5 5 N .S.
T o ta l(N ) 35 28 34
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T ab le  22 p r e s e n ts  th e  mean s c o re s  on each  o f  th e  
d ep en d en t v a r i a b l e s  f o r  th e  re s p o n d e n ts  i n  each  o f  th r e e  
l e n g th  o f  unem ploym ent c a t e g o r i e s .  Number o f  symptoms and 
d e p r e s s io n  in c r e a s e  on th e  a v e ra g e  o v e r  each  o f  th e  th r e e  
p e r io d s  o f  unem ploym ent. I r r i t a b i l i t y ,  r e j e c t i o n ,  s e lf -  
blam e and  econom ic system  blam e te n d  t o  d e c l in e  f o r  th o s e  
unem ployed n in e  t o  t h i r t y - t w o  weeks b u t  th e n  in c r e a s e  f o r  
th o s e  unem ployed f o r  t h i r t y - t h r e e  weeks o r  m ore. Management 
blam e d e c l in e s  v e ry  s l i g h t l y  o v e r  th e  t h r e e  tim e  p e r io d s .
TABLE 22
Mean S c o re s  on th e  S t r e s s  R esponse M easures By 
Number o f  Weeks Unemployed
Number o f  Weeks Unemployed
S t r e s s  R esponses 1 - 8 9 -3 2 33  and
Number o f  Psycho­
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In  sum, th e  e v id e n c e  p r e s e n te d  above in d i c a t e s  t h a t  
in c r e a s in g  l e n g th  o f  unem ploym ent i s  n o t  s i g n i f c a n t l y  r e ­
l a t e d  t o  h ig h e r  l e v e l s  o f  s t r e s s  r e s p o n s e s .  A lthough  mean 
s c o re s  on s i x  o f  th e  sev en  m easu res  o f  s t r e s s  re s p o n s e s  a re  
h ig h e r  f o r  th o s e  unem ployed o v e r  t h i r t y - t h r e e  weeks th a n  
f o r  th o s e  unem ployed from  one t o  e ig h t  w eeks, th e  in c r e a s e s  
a r e  g e n e r a l ly  v e ry  s l i g h t  and  n o t  a l l  a r e  l i n e a r .  T hus, 
th e  seco n d  h y p o th e s is  t h a t  th e  g r e a t e r  th e  l e n g th  o f  tim e  
unem ployed, th e  h ig h e r  th e  l e v e l s  o f  in w a rd ly  and o u tw a rd ly  
d i r e c t e d  s t r e s s  re sp o n s e s  does n o t  r e c e iv e  s i g n i f i c a n t  
s u p p o r t .  T h is  f in d in g  s u g g e s ts  t h a t  th e  im p a c t o f  unem ploy­
m ent a s  a  s t r e s s o r  f o r  th e s e  men may n o t  b e  a s  g r e a t  as 
w ould b e  a n t i c i p a t e d  from  p re v io u s  r e s e a r c h .  T h is  i s  con­
s i s t e n t  w ith  f in d in g s  t h a t  w i l l  b e  p r e s e n te d  i n  su b se q u e n t 
s e c t io n s  o f  t h i s  s tu d y  and  le a d s  t o  a  d i s c u s s io n  o f  m id d le -  
c l a s s  a d a p t a b i l i t y  t o  unem ploym ent i n  C h a p te r  V II .
C o n tro l Id e o lo g y , P e r s o n a l  C o n tro l 
and N o rm lessn ess
I t  was p r e d i c t e d  i n  C h a p te r  IV t h a t  c o n t r o l  id e o ­
logy*  p e r s o n a l  c o n t r o l  and  n o rm le s sn e ss  m ig h t d i f f e r  betw een  
th e  s t i l l  em ployed and unem ployed. S im i l a r ly ,  i t  i s  ex­
p e c te d  t h a t  a s  th e  l e n g th  o f  unem ploym ent i n c r e a s e s ,  c o n t r o l  
id e o lo g y  and p e r s o n a l  c o n t r o l  w i l l  d e c re a s e  w h ile  n o rm le s s -  
n e s s  w i l l  i n c r e a s e .  T ab le  2 3 ,c r o s s - t a b u l a t e s  th e s e  t h r e e  
v a r i a b l e s  w ith  th e  num ber o f  weeks unem ployed. A g a in , th e  
a s s o c i a t i o n s  a r e  i n  th e  e x p e c te d  d i r e c t io n *  ( c o n t r o l
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id e o lo g y  and  p e r s o n a l  c o n t r o l  d e c re a s e  w h ile  n o rm le s sn e ss  
in c r e a s e s  w ith  l e n g th  o f  tim e  u n em p lo y ed ), b u t  th e y  a r e  
v e ry  weak.
TABLE 23
C o n tro l Id e o lo g y , P e rs o n a l C o n tro l and N o rm lessn ess  
By Number o f  Weeks Unemployed ( P e r c e n ts )
V a r ia b le
Number o f  Weeks 
1 -8  9 -3 2
Unemployed
Gamma 
33 o r  more and  Xd
A. C o n tro l
Id e o lo g y
Low 18 31 20 Gamma=-.08
M oderate 62 4-5 66 x2=3.533
High 21 24 14 N .S.
T o ta l(N ) 34- 29 35
B. P e rs o n a l
C o n tro l
Low 20 45 31 Gamma=-.15
M oderate 66 35 60 X2=7.901
High 14 21 - 2 p <  .0 5
T o ta l(N ) 35 29 35
C. N o rm lessn ess
Low 29 30 9 Gamma=.11
M oderate 51 47 80 X2=9.471
High 20 22 n P < . 0 5
T o ta l(N ) 35 30 35
T a b le  24- p r e s e n t s  th e  mean s c o re s  on c o n t r o l  id e o ­
logy*  p e r s o n a l  c o n t r o l  and  n o rm le s sn e ss  by  l e n g th  o f  tim e  
unem ployed. C o n tro l id e o lo g y  d e c re a s e s  on th e  a v e ra g e  f o r  
th o s e  unem ployed from  one t o  e ig h t  weeks th ro u g h  n in e  t o
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t h i r t y - t w o  w eeks, b u t  in c r e a s e s  a g a in  s l i g h t l y  f o r  th e  
p e r io d  t h i r t y - t h r e e  weeks and  o v e r .  P e rs o n a l  c o n t r o l  d ro p s  
w ith  l e n g th  o f  unem ploym ent w h ile  n o rm le s sn e ss  r i s e s .
TABLE 24-
Mean S c o re s  on C o n tro l Id e o lo g y , P e rs o n a l 
C o n tro l and  N o rm lessness By Number o f  
Weeks Unemployed
Number o f  Weeks Unemployed
V a r ia b le 1-8 9-32 33  o r  more
C o n tro l 10 .03 9 .6 6 9.74-
Id e o lo g y (N=34-) (N-29) (N-35)
P e rs o n a l 11.37 11.14- 10 .89
C o n tro l (N-35) (N-29) (N-35)
N o rm lessn ess 4-. 34- 
(N-35) /—
\ It 
• 4-. 51 
(N-35)
A lthough  th e  d i f f e r e n c e s  b e tw een  th e  means on th e s e  
v a r i a b l e s  a r e  n o t  g r e a t ,  th e y  p ro v id e  some b a s i s  f o r  f u r t h e r  
s p e c u la t io n  c o n c e rn in g  th e  p re v io u s  a n a ly s i s  o f  th e  same 
t h r e e  v a r i a b l e s  d is c u s s e d  i n  C h a p te r  IV. R e c a ll  t h a t  c o n t r o l  
id e o lo g y  was s i g n i f i c a n t l y  lo w e r  f o r  t h e  unem ployed m ateh ed - 
p a i r s  th a n  f o r  t h e i r  s t i l l  em ployed c o n t r o l s  w h ile  p e r s o n a l  
c o n t r o l  was n o t  s i g n i f i c a n t l y  lo w e r  ( a l th o u g h  i n  th e  p r e ­
d i c t e d  d i r e c t i o n ) .  W ith th e  a d d i t io n  o f  th e s e  d a ta  i t  
a p p e a rs  t h a t  th e  r e j e c t i o n  o f  c o n t r o l  id e o lo g y  may b e  q u i te  
s w i f t  fo llo w in g  jo b  te r m in a t io n .  T h is  h y p o th e s is  f i t s  i n  
w e ll  w ith  t h e  a ssu m p tio n  t h a t  r e j e c t i o n  o f  c o n t r o l  id e o lo g y  
s e r v e s  t o  d e f l e c t  b lam e away from  o n e s e l f  f o r  th e  f a i l u r e
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r e p r e s e n te d  by unem ploym ent. One o f  th e  f i r s t  p s y c h o lo g ic a l  
d e fe n s e s  fo llo w in g  jo b  te r m in a t io n  i s ,  p o s s i b l y ,  a  d e n ia l  
t h a t  th e  t r a d i t i o n a l  work e t h i c  o f  j u s t  re w ard  i s  o p e r a t in g  
f a i r l y .  On th e  o th e r  h a n d , i t  a p p e a rs  t h a t  p e r s o n a l  c o n t r o l  
may be  o n ly  s lo w ly  b u t  s t e a d i l y  e ro d ed  o v e r  th e  d u r a t io n  o f  
unem ploym ent. W hile th e s e  unem ployed men may be q u ic k  t o  
deny ju s t n e s s  i n  th e  o p e r a t io n  o f  th e  d o c t r in e  o f  f a i r  p l a y ,  
th e y  a r e  more r e l u c t a n t  to  deny f a i t h  i n  t h e i r  p e r s o n a l  
e f f i c a c y .  In  a d d i t i o n ,  a s  th e  d u r a t io n  o f  unem ploym ent 
i n c r e a s e s ,  so  does n o rm le s s n e s s .  T here  i s ,  a p p a r e n t ly ,  a  
s l i g h t l y  g r e a t e r  te n d e n c y  t o  e n d o rse  i l l e g i t i m a t e  means t o  
re a c h  s u c c e s s  g o a ls  a s  th e  tim e  unem ployed le n g th e n s .
2 . The F in a n c ia l  Im pact o f  Unemployment
The n e x t  h y p o th e s is  s t a t e s  t h a t  t h e  g r e a t e r  th e  
f i n a n c i a l  im p ac t o f  unem ploym ent, th e  h ig h e r  th e  l e v e l s  o f  
in w a rd ly  d i r e c t e d  and o u tw a rd ly  d i r e c t e d  s t r e s s  r e s p o n s e s .
No o th e r  f a c e t  o f  unem ploym ent h a s  r e c e iv e d  a s  w ide a t t e n ­
t i o n  in  p re v io u s  r e s e a r c h  a s  econom ic h a r d s h ip .  Jah o d a  e t  
a l .  ( 1 9 7 1 ) d e v o te  s e v e r a l  c h a p te r s  o f  t h e i r  s tu d y  o f  un­
em ploym ent in  an  A u s tr ia n  community t o  a  h ig h ly  d e t a i l e d  
a c c o u n t o f  h o u se h o ld  b u d g e ts ,  menus and  th e  l i k e  w hich 
r e p r e s e n t  m easu res  o f  econom ic d e p r iv a t io n .  B e a le s  and 
L am bert (1 9 3 /0  h av e  co m p iled  a  s im i l a r  A ppendix  on "How 
th e  W orkless Spend T h e ir  Money". L ik e w is e ,  Zaw adzki and  
L a z a r s f e ld  (1935) fo c u s  upon th e  ex trem e econom ic h a r d s h ip s  
o f  unem ploym ent from  th e  a u to b io g ra p h ie s  o f  f i f t y - s e v e n  
P o l i s h  unem ployed.
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In  m ost a c c o u n ts  o f  th e  s o c i a l  a s p e c ts  o f  unem ploy­
m en t, th e  i s s u e  o f  d e c re a s e d  incom e i s  p u t  i n  te rm s  o f  i t s  
e f f e c t  upon fa m ily  r e l a t i o n s .  F o r ex am p le , a lth o u g h  
A n g e l l 's  (1 9 3 6 ) s tu d y  o f  f a m i l i e s  i n  th e  G re a t D e p re ss io n  
fo c u s e s  upon econom ic d i f f i c u l t i e s  n o t  n e c e s s a r i l y  in c u r r e d  
by unem ploym ent, h e  n o te s  t h a t  an econom ic d e c re a s e  h a s  i t s  
p r im a ry  s o c io lo g ic a l  s ig n i f i c a n c e  in  th e  p r e s s u r e  i t  e x e r t s  
upon th e  e s t a b l i s h e d  p o s i t i o n s  o f  fa m ily  members. Komarov­
sky  ( 1 9 W : 74—83) s u g g e s ts  a  s i m i l a r  them e i n  h e r  s tu d y  o f  
The Unemployed Man and  H is F a m ily , and  Bakke (1 9 4 0 : 229) 
s t a t e s  t h a t  th e  c h i e f  pow er o f  unem ploym ent a s  a  d e s t r o y e r  
o f  f a m ily  s t a b i l i t y  " a p p e a re d  t o  l i e  i n  two u n a v o id a b le  
c o n se q u e n c e s , th e  l o s s  o f  incom e and th e  l o s s  o f  s t a t u s  
a s  a  w o r k e r ."
In  h i s  s tu d y  o f  i n d iv id u a l  a t t i t u d e s  r a t h e r  th a n  
s t r u c t u r a l  changes i n  th e  f a m ily ,  H a ll  (1934-: 226-228) 
s t a t e s  t h a t  th e  o c c u p a t io n a l  m o ra le  o f  em ployed and un­
em ployed e n g in e e r s  was d e f i n i t e l y  r e l a t e d  to  th e  d e g re e  o f  
f i n a n c i a l  s e c u r i t y .  F i n a l l y ,  i n  a  more r e c e n t  s tu d y ,  A iken 
e t  a l .  ( 1 9 6 8 ) fo u n d  t h a t  "econom ic d e p r iv a t io n  was th e  
v a r i a b l e  m ost s t r o n g ly  a s s o c ia t e d  w ith  anom ia and  s a t i s ­
f a c t i o n  w ith  l i f e  a s  w e ll  a s  w ith  s o c i a l  p a r t i c i p a t i o n  w ith  
f r i e n d s  and  r e l a t i v e s  ( 8 6 ) . "  They l a t e r  co n c lu d e  t h a t  " I t  
i s  t h e  ab sen ce  o r  p re se n c e  o f  f i n a n c i a l  s t r a i n s  t h a t  sh a p e s  
th e  d i s p la c e d  w o rk e r1s o u tlo o k  on l i f e  and  s o c ia l  p a r t i ­
c i p a t io n  ( 1 5 8 ) . "
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B ecause  i t  a p p e a re d  t o  b e  such  a  s i g n i f i c a n t  i n ­
d ep en d en t v a r i a b l e  t h r e e  in d ic e s  o f  th e  f i n a n c i a l  im p ac t 
o f  unem ploym ent w ere u s e d . The f i r s t  tw o , f i n a n c i a l  ad­
ju s tm e n ts  and  f i n a n c i a l  s t r e s s ,  can  be  c l a s s i f i e d  a s  
o b je c t iv e  m easu res  i n  t h a t  th e y  se e k  t o  e s t a b l i s h  th e  
econom ic im p ac t i n  " d o l l a r s  and c e n ts "  te rm s . The t h i r d  
s u b je c t iv e  m easure s im p ly  a sk s  th e  i n d iv id u a l  t o  r a t e  h i s  
own p r e s e n t  f i n a n c i a l  s i t u a t i o n .  Each o f  th e  m easu res  i s  
d e s c r ib e d  i n  d e t a i l  below .
F in a n c ia l  a d ju s tm e n ts  r e f e r s  t o  th e  e x te n t  t h a t  th e
in d iv id u a l  h a s  b een  f o r c e d ,  by econom ic d e p r iv a t io n ,  t o
change h i s  p r a c t i c e s  a s  a  consum er a n d , u l t i m a t e l y ,  become
q
d e p en d en t upon o th e r s  to  m eet h i s  f i n a n c i a l  o b l i g a t i o n s .
Each re s p o n d e n t was a sk e d  th e  fo l lo w in g  q u e s t io n s :  "What
k in d s  o f  a d ju s tm e n ts  have you h ad  t o  make t o  m eet th e  f in a n ­
c i a l  s t r a i n  s in c e  you w ere l a i d  o f f ? — (P ro b e : I f  n o t  men­
t i o n e d ,  a sk  s p e c i f i c a l l y  a b o u t d raw in g  on s a v in g s ,  m ortgage 
a d ju s tm e n ts ,  f a l l i n g  b e h in d  on b i l l s ,  b o rro w in g  from  o t h e r s ,  
l i q u i d a t i n g  s to c k s , i n s u r a n c e , e t c . , and  l i v i n g  w ith  p a r e n ts
p
o r  f r i e n d s ) . "  "Have you h ad  to  s e l l  any  o f  y o u r  p o s s e s s io n s ? "
A
A somewhat s im i l a r  ap p ro ach  t o  m easu rin g  f i n a n c i a l  
im p ac t i s  u s e d  by A iken e t  a l .  (1968) f o r  t h e i r  in d e x  o f  
econom ic d e p r iv a t io n .
O
The q u e s t io n s  w ere o p en -en d ed  (w ith  fo c u se d  p ro b e s )  
b e c a u se  t h i s  fo rm a t seem ed l e s s  o f f e n s iv e  t o  re s p o n d e n ts  
th a n  a  "ch eck  l i s t "  o f  econom ic p r i v a t i o n s .  In  a d d i t i o n ,  
a s  few  r e s t r i c t i o n s  a s  p o s s ib le  w ere p la c e d  upon th e  r e ­
s p o n d e n t 's  i n t e r p r e t a t i o n  o f  " a d ju s tm e n ts  t o  m eet th e  
f i n a n c i a l  s t r a i n "  i n  o r d e r  t o  f r e e l y  e x p lo re  w hat s o r t s  o f  
th in g s  re s p o n d e n ts  r e g a rd e d  a s  " a d ju s tm e n ts " .  T hus, th e s e  
q u e s t io n s  c o n s t i t u t e d  an e x p lo r a to ry  p ro b e  a s  w e ll  a s  th e  
so u rc e  on an  in d e x .
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The re s p o n s e s  t o  th e s e  q u e s t io n s  w ere coded  i n t o  f i v e  
l e v e l s  o f  f i n a n c i a l  a d ju s tm e n ts  b a se d  upon th e  m ost " s e r io u s "  
a d ju s tm e n t m en tio n ed  by th e  re s p o n d e n t .  The p e rc e n ta g e  o f  
re s p o n d e n ts  coded i n t o  each  c a te g o ry  i s  p r e s e n te d  i n  T ab le  25-
TABLE 25
P e rc e n t  D i s t r i b u t io n  f o r  F in a n c ia l  
A d ju s tm en ts
Code R esponse C a teg o ry P e r c e n t( N=100)
1 No a d ju s tm e n ts 18
2 G en era l c u tb a c k ; c a r e f u l  b u d g e tin g ;  
r e s t r a i n  from  b u y in g  new t h in g s ;  no 
e n te r ta in m e n t .
25
3 D raw ing on s a v in g s ;  m ortgage a d j u s t ­
m ents a r ra n g e d  w ith  b a n k ; f a l l i n g  
b e h in d  on b i l l  p aym en ts.
28
4- S av in g s  d e p le te d  a n d /o r  b o rro w in g  
from  o th e r s ;  l i q u i d a t i n g  f i n a n c i a l  
a s s e t s  ( e . g . ,  s to c k s ,  in s u r a n c e ,  
e t c . ) ;  now l i v i n g  w ith  p a r e n t s  o r  
f r i e n d s .
22
5 S o ld  p o s s e s s io n s  ( e . g . ,  h o u s e , c a r ,  
e t c . )
7
T o ta l 100
F in a n c ia l  s t r e s s . t h e  second  o b je c t iv e  m ea su re , 
r e f e r s  t o  th e  d o l l a r  d i f f e r e n c e  betw een  th e  r e s p o n d e n t 's  
answ er to  th e  q u e s t io n  "Would you mind t e l l i n g  me, a p p ro x i­
m a te ly ,  w hat y o u r t o t a l  (w eek ly ) fa m ily  incom e i s ? "  a n d , 
"W hat, a p p ro x im a te ly , w ould y o u r  t o t a l  (w eek ly ) fa m ily  
incom e hav e  t o  be  f o r  you t o  m eet y o u r  p r e s e n t  f a m ily
1 0 0
e x p en ses  ( i . e . ,  t o  "b re a k  e v e n " )? "  F in a n c ia l  s t r e s s  was 
co d ed  i n t o  th e  f i v e  c a te g o r ie s  i n  T ab le  26.
TABUS 26
P e rc e n t  D i s t r i b u t io n  f o r  
F in a n c ia l  S t r e s s a
Code Category^* P e rc e n t  (N=100)
1 None 52
2 # 1 - 4 5 11
3 46  -  80 1 2
4 81 -  124 1 2
5 1 2 5  and  o v e r 13
T o ta l 100
f i n a n c i a l  S tre s s= T h e  d i f f e r e n c e  betw een  p r e s e n t  
w eekly  f a m ily  incom e and e s t im a te d  fa m ily  incom e n eed ed  
t o  m eet e x p e n se s .
C a te g o r ie s  form ed by  n a t u r a l  b re a k s  in  th e  d a ta .
N ote t h a t  f i f t y - tw o  p e r c e n t  o f  th e  unem ployed a r e  
s t i l l  a b le  t o  m eet t h e i r  p r e s e n t  w eekly  fa m ily  ex p e n se s . 
They a r e  e x p e r ie n c in g  no f i n a n c i a l  s t r e s s  in  o u r  o p e ra ­
t i o n a l  te rm s . T h is  seems t o  g e n e r a l ly  a g re e  w ith  th e  
summary s t a t i s t i c s  on f i n a n c i a l  a d ju s tm e n ts  (T a b le  25) 
w hich i n d i c a t e  t h a t  f o r t y - t h r e e  p e r c e n t  o f  th e  re sp o n d e n ts  
f a l l  i n t o  th e  f i r s t  two c a te g o r i e s  w hich a r e  n o t  v e ry  
s e v e r e .  I t  a p p e a rs  t h a t ,  a t  l e a s t  w i th in  t h i s  sam ple o f  
unem ployed t e c h n i c a l - p r o f e s s i o n a l s , s e v e re  econom ic d i f ­
f i c u l t i e s  a r e  n o t  a s  w id e sp re a d  a s  one m ig h t e x p e c t b a se d
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on th e  l i t e r a t u r e  c o n c e rn in g  lo w e r  and w ork ing  c l a s s  unem­
p lo y m en t ( s e e  Jah o d a  e t  a l . ,  1971; B akke , 19^0 ; and  A iken 
e t  a l . ,  1 9 6 8 ) ,  and  th e  p o p u la r  a c c o u n ts  o f  p r o f e s s io n a l  
unem ploym ent ( s e e  f o r  ex am p le , McLeen, 1 9 7 2 ;o r  60 M in u te s . 
1 9 7 2 ).
F o r th e  t h i r d  m ea su re , p r e s e n t  f i n a n c i a l  s i t u a t i o n , 
th e  re sp o n d e n t was g iv e n  a  c a rd  on w hich th e r e  was a  s c a le  
r a n g in g  from  z e ro  (p o o r)  t o  n in e  ( e x c e l l e n t ) .  He was a sk ed  
t o  g iv e  t h e  num ber w hich he  w ould u s e  to  r a t e  h i s  p r e s e n t  
f i n a n c i a l  s i t u a t i o n .  T hese d a ta  c o u ld  b e  u s e d  a s  an i n ­
t e r v a l  s c a le  o r  c l a s s i f i e d  i n t o  o r d in a l  c a te g o r ie s  ( s e e  
T ab le  2 7 ) .
TABLE 27
P e rc e n t  D i s t r i b u t i o n  f o r  P re s e n t  
F in a n c ia l  S i t u a t i o n
R e s p o n d e n t 's  Own R a tin g C a teg o ry P e rc e n t  (N=100)
0 - 2 P oor 19
3 -5 M oderate 52
6 -9 E x c e l le n t 29
T o ta l 1 0 0
To t e s t  t h e  v a l i d i t y  o f  th e s e  t h r e e  m easu res  o f  th e  
f i n a n c i a l  im p ac t o f  unem ploym ent, th e y  w ere c o r r e l a t e d  
w ith  one a n o th e r  and  th e  r e s p o n d e n t 's  p r e s e n t  w eekly  fa m ily  
incom e. T ab le  28 p r e s e n t s  th e  r e s u l t s  o f  th e s e  c o r r e l a t i o n s .  
In  th e  u p p e r  l e f t  o f  th e  m a tr ix  i t  can  b e  se e n  t h a t  th e
1 0 2
c o r r e l a t i o n s  b e tw een  th e  t h r e e  m easu res  a r e  q u i t e  h ig h  i n  
t h e  d i r e c t i o n s  e x p e c te d . F in a n c ia l  a d ju s tm e n ts  and  
f i n a n c i a l  s t r e s s  a r e  p o s i t i v e l y  c o r r e l a t e d  w h ile  p r e s e n t  
f i n a n c i a l  s i t u a t i o n  i s  n e g a t iv e ly  c o r r e l a t e d  w ith  th e  o th e r  
two v a r i a b l e s .  T h is  conform s t o  e x p e c ta t io n s  b e c a u se  a  
low  s c o re  ( e . g .  one o r  p o o r)  on p r e s e n t  f i n a n c i a l  s i t u a t i o n  
i s  l i k e l y  t o  be  a s s o c i a t e d  w ith  a  h ig h  s c o re  ( e . g . ,  f o u r  o r  
s a v in g s  d e p le te d ,  e t c . )  on f i n a n c i a l  a d ju s tm e n ts  and  h ig h  
f i n a n c i a l  s t r e s s  ( e . g . ,  one h u n d red  tw e n ty - f iv e  d o l l a r s  
o r  o v e r ) .  In  a d d i t i o n ,  th e  t h r e e  c o r r e l a t i o n s  b e tw een  th e  
m easu res  o f  th e  f i n a n c i a l  im p a c t o f  unem ploym ent and  p r e s e n t  
w eekly  f a m ily  incom e a r e  i n  th e  d i r e c t i o n s  e x p e c te d .
TABLE 28
C o r r e la t io n s  (Gamma) Among t h e  I n d ic a to r s  
o f  t h e  F in a n c ia l  Im pact 
o f  Unemployment
FA PFS FS PWFI NWU
F in a n c ia l  
A d ju s tm en ts  (FA) —
P r e s e n t  F in a n c ia l  
S i t u a t i o n  (FFS) - .5 9 b —
F in a n c ia l  
S t r e s s  (FS) .5 * b -.5 5 ®
P r e s e n t  Weekly 
F am ily  Income 
(PWFI)
- .4 5 b .43® - . 6Qb
Number o f  Weeks 
Unemployed (NWU) . 1 2 - .1 7 - .0 6  . 20b —
^ < . 0 1
bp < .0 0 1
1 0 3
F i n a l l y ,  th e  f i n a n c i a l  im p a c t m easu res  a r e  c o r ­
r e l a t e d  w ith  t h e  num ber o f  weeks unem ployed. F in a n c ia l  
a d ju s tm e n ts  h a s  a  s l i g h t  p o s i t i v e  a s s o c i a t i o n  w ith  num ber 
o f  weeks unem ployed (Gamma = .1 2 ) a l th o u g h  a g a in  n o t  n e a r ly  
a s  h ig h  a s  one m ig h t e x p e c t c o n s id e r in g  th e  r e l a t i o n s h i p  
betw een  th e s e  two v a r i a b l e s  u s u a l ly  im p lie d  i n  a c c o u n ts  o f  
t h e  f i n a n c i a l  im p ac t o f  unem ploym ent ( s e e  B akke, 1940;
A iken e t  a l . , 1968 ; and  o th e r s  c i t e d  a b o v e ) . P r e s e n t  f in a n ­
c i a l  s i t u a t i o n  h a s  a  s l i g h t l y  h ig h e r  c o r r e l a t i o n  w ith  l e n g th  
o f  unem ploym ent (Gamma = - .1 7 ) .  I t  i s  l i k e l y  t h a t  s u b je c t i v e l y  
one m ig h t be  i n c l i n e d  t o  " f e e l "  th e  econom ic p in c h  o f  l e n g th ­
e n in g  unem ploym ent more th a n  th e  f i n a n c i a l  im p a c t r e f l e c t e d  
i n  o b je c t iv e  m e asu re s . I n  a d d i t i o n ,  w h ile  t h e  o b je c t iv e  
i n d i c a t o r s  r e f e r  t o  a d ju s tm e n ts  a l r e a d y  m ade, th e  s u b je c t iv e  
r a t i n g  o f  p r e s e n t  f i n a n c i a l  s i t u a t i o n  p ro b a b ly  in c lu d e s  a  
c o n s id e ra b le  e lem en t o f  a n t i c i p a t i o n  c o n c e rn in g  th e  f u t u r e .
In  o th e r  w o rd s, i t  seem s r e a s o n a b le  t o  assume t h a t  p r e s e n t  
f i n a n c i a l  s i t u a t i o n  f o r  many p e o p le  in c lu d e s  an a s se s sm e n t 
o f  t h e i r  im m ediate  f i n a n c i a l  s t a t u s  a s  i t  r e l a t e s  t o  eco­
nom ic s e c u r i t y  a t  some p o in t  i n  t h e  f u t u r e .
Somewhat c u r io u s ly ,  t h e r e  i s  a  v e ry  weak n e g a t iv e  
a s s o c i a t i o n  betw een  f i n a n c i a l  s t r e s s  and th e  num ber o f  weeks 
unem ployed ( - . 0 6 ) .  In  T ab le  29 i t  can  b e  seen  t h a t  th e  
mean d i f f e r e n c e  ( i n  d o l l a r s )  be tw een  p r e s e n t  f a m ily  incom e 
and t h a t  n e c e s s a ry  t o  m eet fa m ily  ex p en ses  d o e s ,  i n  f a c t ,  
d e c l in e  s l i g h t l y  o v e r  th e  t h r e e  c a t e g o r i e s  o f  tim e  unem ployed.
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TABLE 29
Mean F in a n c ia l  S t r e s s  By Number 
o f  Weeks Unemployed
Number o f  Weeks Unemployed
1 -8  9 -5 2  55 o r  more
5 1 .5 6  4-6.00 36 .50
(N=35) (N=30) (N=35)
A d d it io n a l  a n a ly s i s  r e v e a l s  s e v e r a l  f a c t o r s  w hich 
e x p la in  t h i s  f in d in g .  F i r s t ,  p r e s e n t  w eekly  f a m ily  incom e 
does n o t  d e c l in e  s t e a d i l y  w ith  num ber o f  weeks unem ployed. 
N ote i n  T ab le  28 t h a t  th e  c o r r e l a t i o n  betw een  th e s e  two 
v a r i a b l e s  i s  a c t u a l l y  p o s i t i v e  ( . 2 0 ) .  In  f a c t ,  on th e  
a v e ra g e  (T a b le  50) p r e s e n t  w eekly  fa m ily  incom e d e c l in e s  
betw een  th e  p e r io d s  o f  one t o  e ig h t  weeks unem ployed and 
n in e  t o  t h i r t y - t w o  weeks b u t  r i s e s  a g a in  f o r  th o s e  unem ployed 
t h i r t y - t h r e e  weeks o r  more to  ex ceed  t h a t  f o r  th o s e  unem­
p lo y e d  one t o  e ig h t  w eeks.
TABLE 30
Mean P r e s e n t  Weekly F am ily  Income By 
Number o f  Weeks Unemployed
Number o f  Weeks Unemployed
1 - 8  9 - 5 2  35  o r  more
1 5 3 .0 5  1 2 6 .1 3  1 6 7 .0 3
(N=35) (N=30) (N=35)
One re a s o n  f o r  t h i s  i s  t h a t  a s  t h e  d u r a t io n  o f  unem ploym ent
i n c r e a s e s ,  t h e r e  i s  a  g r e a t e r  l i k e l i h o o d  t h a t  th e  w ives o f
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th e s e  unem ployed men w i l l  work ( s e e  T ab le  y \) .  T hus, 
c l e a r l y  one a d a p ta t io n  i n  c o p in g  w ith  f i n a n c i a l  s t r e s s  
among th e s e  re s p o n d e n ts  i s  an in c r e a s e d  p r o b a b i l i t y  t h a t  
t h e  w ife  w i l l  become a  s i g n i f i c a n t  f i n a n c i a l  p r o v id e r  f o r  
th e  f a m ily .
TABLE 31
P e rc e n t  Wives W orking By Number 
o f  Weeks Unemployed
W ife1s
Employment
S ta tu s 1 - 8 9 -3 2 33 o r  more
W ife P r e s e n t ly  
W orking 37 43 69
W ife Not- P r e s e n t ly  
W orking 4-3 33 23
Not A p p lic a b le 20 23
T o ta l (N) 35 30 35
A n o th er re a s o n  why fa m ily  incom e in c r e a s e s  o v er 
th e  d u r a t io n  o f  unem ploym ent i s  t h a t  f o r  th o s e  unem ployed 
t h i r t y - t h r e e  weeks and o v e r  th e r e  i s  g r e a t e r  l i k e l i h o o d  
o f  t a k in g  a  te m p o ra ry , n o n - p ro f e s s io n a l  jo b  ( s e e  T ab le  3 2 ) .  
T hus, th e  c o m b in a tio n  o f  added  w i f e 's  incom e and incom e 
from  tem p o ra ry  work by th e  unem ployed man t e n d s ,  on th e  
a v e ra g e , t o  c o n t r ib u te  t o  a  r e d u c t io n  o f  f i n a n c i a l  s t r e s s  
w ith  le n g th e n in g  unem ploym ent.
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TABLE 3 2
Tem porary Employment By Number o f  
Weeks Unemployed ( P e r c e n ts )
Number o f  Weeks Unemployed 
Employment 1 -8  9 -3 2  33 o r  more
No Job At A ll 91 90 77
T em porary , Non- 
P r o f e s s io n a l  
Job 9 10 23
— ——
T o ta l  (N) 35 30 35
F i n a l l y ,  d e c r e a s in g ’ f in a n c i a l  s t r e s s  w ith  le n g th e n ­
in g  unem ploym ent may b e  d u e , in  p a r t ,  t o  th e  f a c t  t h a t  one 
lo w e rs  h i s  f i n a n c i a l  com m itm ents ( a s  r e f l e c t e d  by  th e  p o s i ­
t i v e  c o r r e l a t i o n  b e tw een  f i n a n c i a l  a d ju s tm e n ts  and l e n g th  
o f  unem ploym ent) an d , t h e r e f o r e ,  h i s  e s t im a te  o f  w hat i s  
n eed ed  t o  m eet h i s  fa m ily  e x p e n se s . The s u g g e s t io n  t h a t  
th e  unem ployed lo w e r  t h e i r  f i n a n c i a l  e x p e c ta t io n s  o r  demands 
i s  s u p p o r te d  i n  th e  comments o f  num erous re s p o n d e n ts  who 
s a i d  t h a t  one d o e s n 't  know how l i t t l e  he can  " g e t  by" on 
u n t i l  he h a s  t o  t r y .
In  sum, an  .a n a ly s is  o f  c o r r e l a t i o n s  among m easu res 
o f  th e  f i n a n c i a l  im p ac t o f  unem ploym ent shows t h a t  th e y  
v a ry  i n  th e  e x p e c te d  d i r e c t i o n s .  H ow ever, i t  a p p e a rs  t h a t  
th e  f i n a n c i a l  im p a c t o f  unem ploym ent among th e s e  t e c h n i c a l -  
p r o f e s s io n a l s  i s  n o t  a s  s e v e re  a s  one m ig h t e x p e c t and  
t h a t , i n  g e n e r a l , th e s e  men seem t o  s u c c e s s f u l ly  ad o p t
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s e v e r a l  te c h n iq u e s  t o  re d u c e  f i n a n c i a l  s t r e s s  a s  th e  l e n g th  
o f  unem ploym ent i n c r e a s e s .  These te c h n iq u e s  in c lu d e :
1 ) an  in c r e a s e d  l i k e l i h o o d  t h a t  th e  w ife  w i l l  w ork; 2 ) an 
in c r e a s e d  l i k e l i h o o d  t h a t  a  te m p o ra ry  jo b  w i l l  be  ta k e n ;  
and 3 ) a d ju s tm e n ts  le a d in g  t o  lo w e r  f i n a n c i a l  com m itm ents.
The im p l ic a t io n s  o f  t h i s  f in d in g  f o r  t h i s  s tu d y  a r e  con­
s i d e r a b l e .  I f ,  a s  p re v io u s  r e s e a r c h  s u g g e s t s ,  t h e  econom ic 
im p ac t o f  unem ploym ent i s  th e  o r ig in  o f  much o f  i t s  s t r e s s  
f o r  th e  i n d i v i d u a l ,  th e  u n e x p e c te d ly  m ild  f i n a n c i a l  im p ac t 
among th e s e  t e c h n i c a l - p r o f e s s i o n a l s  a s  a  g roup  w ould p ro b a b ly  
te n d  t o  d im in ish  th e  o v e r a l l  l e v e l  o f  s t r e s s  a n d , t h e r e f o r e ,  
th e  l e v e l s  o f  th e  s t r e s s  r e s p o n s e s .
F i n a l l y ,  th e  u n e x p e c te d  f in d in g s  c o n c e rn in g  th e  
f i n a n c i a l  im p ac t o f  unem ploym ent h i g h l i g h t  some b a s ic  d i f ­
f e re n c e s  b e tw een  th e  lo w e r  o r  w o rk in g -c la s s  unem ployed (on  
whom m ost o f  th e  unem ploym ent l i t e r a t u r e  i s  b a se d )  v e r s u s  
m id d le  o r  u p p e r  m id d le - c la s s  unem ployed. These d i f f e r e n c e s  
a r e  e s p e c i a l l y  s i g n i f i c a n t  w ith  r e s p e c t  t o  th e  r e s o u r c e s  
and a b i l i t y  to  cope w ith  f i n a n c i a l  dem ands. In  many c a s e s  
th e  unem ployed p r o f e s s io n a l  b e g in s  h i s  jo b le s s n e s s  w ith  
s u b s t a n t i a l  f i n a n c i a l  r e s e r v e s  in  th e  form  o f  s a v in g s ,  
in s u ra n c e  p o l i c i e s ,  s to c k s ,  and  th e  l i k e .  A ls o , i t  i s  q u i te  
p ro b a b le  t h a t  he  r e c e iv e d  a  s u b s t a n t i a l  amount o f  s e v e ra n c e  
pay  from  h i s  fo rm e r  em p lo y er. And, h a v in g  p r e v io u s ly  e s t a b l i s h e d  
good c r e d i t ,  he may be  a b le  t o  f o r e s t a l l  many f i n a n c i a l  ob­
l i g a t i o n s  u n t i l  som etim e i n  th e  f u t u r e .  T hus, th e  m id d le -  
c l a s s  unem ployed man i s  a p t  t o  commence unem ploym ent i n  a
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f a r  more f i n a n c i a l l y  s e c u re  p o s i t i o n  th a n  h i s  lo w e r  o r  
w o rk in g -c la s s  c o u n te r p a r t .
The m id d le - c la s s  and  w o rk in g -c la s s  unem ployed can 
a ls o  be  d i s t i n g u i s h e d  w ith  r e s p e c t  t o  r e s o u r c e s  and 
a b i l i t i e s  to  cope w ith  f i n a n c i a l  s t r a i n s  even a f t e r  th e  
e a r l y  econom ic a d v a n ta g e s  o f  th e  fo rm e r  h av e  b een  e r a s e d  
by p ro lo n g e d  jo b le s s n e s s .  F o r exam ple , m ost w ives o f  th e  
w o rk in g -c la s s  unem ployed a r e  n o t  w e ll  e d u c a te d  w hich g r e a t l y  
d im in ish e s  t h e i r  p o t e n t i a l  c o n t r ib u t io n  t o  th e  fa m ily  i n ­
come i n  an econom ic c r i s i s .  In  c o n t r a s t ,  th e  w ives o f  many 
o f  th e  m id d le - c la s s  unem ployed a r e  w e ll  enough e d u c a te d  to  
f in d  jo b s  t h a t  can  s i g n i f i c a n t l y  add  t o  th e  o v e r a l l  f a m ily  
incom e. In  a d d i t i o n ,  th e  w o rk in g -c la s s  unem ployed man does 
n o t  h av e  a  v e ry  w ide ra n g e  i n  th e  o c c u p a tio n a l  s t r u c t u r e  
i n  w hich t o  se e k  work ( e i t h e r  tem p o ra ry  o r  p e rm a n e n t) . H is 
f u l l  tim e  jo b  i s  n e a r  th e  b o tto m  and  i t  w ould b e  f r u i t l e s s  
f o r  him  to  " lo o k  up" to w ard  more s k i l l e d  jo b s  f o r  tem p o ra ry  
w ork. In  c o n t r a s t ,  th e  m id d le - c la s s  unem ployed man can  
r e a s o n a b ly  lo o k  f o r  a  jo b  i n  th e  o c c u p a t io n a l  s tr a tu m  p a r a l l e l  
t o  h i s  p re v io u s  p r o f e s s io n a l  jo b  and  i n  many o f  th o s e  b e lo w . 
T h e re fo re ,  when th in g s  r e a l l y  b e g in  t o  g e t  f i n a n c i a l l y  t i g h t  
he can  o f te n  f i n d  some s o r t  o f  employment to  r e l i e v e  th e  
s t r a i n .  In  s h o r t  many o f  th e  f in d in g s  c o n c e rn in g  th e  f in a n ­
c i a l  im p ac t o f  unem ploym ent t h a t  a r e  b a s e d  upon d a ta  from  
w o rk in g -c la s s  p o p u la t io n s  a r e  n o t  p a r a l l e l e d  among th e  
m id d le - c la s s  unem ployed. I t  a p p e a rs  t h a t  many f a m i l i e s  o f  
unem ployed p r o f e s s io n a l s  ta k e  f u l l  a d v a n tag e  o f  th e  r e s o u r c e s
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a v a i l a b l e  to  them  to  cope w ith  th e  f in a n c i a l  s t r a i n  o f  un­
em ploym ent. T h is  phenomenon i s  f u r t h e r  d is c u s s e d  i n  
C h a p te r  V II .
S t r e s s  R esponses 
T a b le  33 p r e s e n t s  th e  c o r r e l a t i o n s  (Gamma) be tw een  
th e  t h r e e  i n d i c a t o r s  o f  f i n a n c i a l  im p a c t and  th e  d ep en d en t 
v a r i a b l e s .  F in a n c ia l  s t r e s s  i s  an  e x tre m e ly  p o o r  p r e ­
d i c t o r  o f  th e  l e v e l  o f  s t r e s s  re s p o n s e s  w ith  th e  o n ly  two 
a s s o c i a t i o n s  n o t  v e ry  c lo s e  to  z e ro  ( d e p re s s io n  and s e l f -  
b lam e) b e in g  i n  th e  o p p o s i te  d i r e c t i o n  from  t h a t  e x p e c te d .
W ith r e s p e c t  t o  th e  f i n a n c i a l  a d ju s tm e n ts  and  p r e s e n t  f in a n ­
c i a l  s i t u a t i o n ,  th e  c o r r e l a t i o n s  a r e  e i t h e r  n e g l i g i b l e  o r  
o n ly  weak i n  th e  e x p e c te d  d i r e c t i o n .  (One s l i g h t  e x c e p tio n  
i s  th e  n e g a t iv e  a s s o c i a t i o n  o f  - .1 6  betw een  f i n a n c i a l  ad­
ju s tm e n ts  and  s e l f  b la m e .)  In  summary, no a s p e c t  o f  f in a n ­
c i a l  im p a c t t h a t  was m easured  h a s  a  s t a t i s t i c a l l y  s i g n i f i c a n t  
r e l a t i o n s h i p  w ith  th e  l e v e l s  o f  any o f  th e  s t r e s s  r e s p o n s e s .  
T h is  a g re e s  w ith  th e  p re v io u s  a n a ly s i s  o f  th e  th r e e  f i n a n c i a l  
im p ac t m easu res  i n d i c a t i n g  t h a t  th e s e  unem ployed p r o f e s s i o n a l s  
f a c e  jo b le s s n e s s  w ith  r e s o u r c e s  w hich p e rm it  them t o  cope 
e f f e c t i v e l y  w ith  th e  f i n a n c i a l  s t r a i n  o f  unem ploym ent. A g a in , 
t h i s  a n t i c i p a t e s  a f u r t h e r  d is c u s s io n  o f  m id d le - c la s s  a d a p t­
a b i l i t y  t o  unem ploym ent i n  C h a p te r  V I I .
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TABLE 33
C o r r e la t io n s  (Gamma) Betw een M easures o f  th e  
F in a n c ia l  Im pact o f  Unemployment 
and  S t r e s s  R esponses
S t r e s s  R esponses
F in a n c ia l
A d ju stm en ts
F in a n c ia l
S t r e s s
P r e s e n t
F in a n c ia l
S i tu a t io n





.0 8 - . 1 2
D e p re ss io n . 1 2
CVl
CVJ.I .0 4
I r r i t a b i l i t y .1 6 - .0 6 - . 0 2
R e je c t io n .0 4 .0 3 i . .a ro
S e l f  Blame - .1 6 - .2 5 * .0 7
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C o n tro l Id e o lo g y , P e rs o n a l  C o n tro l 
and N o rm lessn ess
The c o r r e l a t i o n s  o f  th e  econom ic im p ac t v a r i a b l e s  
w ith  c o n t r o l  id e o lo g y ,  p e r s o n a l  c o n t r o l  and  n o rm le s sn e ss  
a r e  a l s o  w e a k '(T a b le  4 1 ) .  F in a n c ia l  a d ju s tm e n ts  and p r e s e n t  
f i n a n c i a l  s i t u a t i o n  do c o r r e l a t e  i n  th e  e x p e c te d  d i r e c t i o n  
w ith  th e s e  v a r i a b l e s ,  i . e . ,  t h e  h ig h e r  th e  l e v e l  o f  f in a n ­
c i a l  a d ju s tm e n ts ,  t h e  lo w e r th e  c o n t r o l  id e o lo g y  and p e r s o n a l  
c o n t r o l  and th e  g r e a t e r  th e  n o rm le s s n e s s .  L ik e w ise , p r e s e n t  
f i n a n c i a l  s i t u a t i o n  c o r r e l a t e s  p o s i t i v e l y  w ith  c o n t r o l  
id e o lo g y  and  p e r s o n a l  c o n t r o l  and  n e g a t iv e ly  w ith  n o rm le s s ­
n e s s .  How ever, in  s p i t e  o f  a s s o c i a t i o n s  i n  th e  p r e d ic t e d
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d i r e c t i o n s ,  f i n a n c i a l  im p ac t i s  n o t  s t r o n g ly  r e l a t e d  t o  any  
o f  th e s e  t h r e e  v a r i a b l e s .  T h is  i s  s t i l l  f u r t h e r  e v id e n c e  
t h a t  f i n a n c i a l  d i f f i c u l t i e s  a r e  n o t  s e v e re  s t r e s s o r s  
f o r  th e s e  unem ployed p r o f e s s i o n a l s .
TABLE 34-
C o r r e la t io n s  (Gamma) Betw een M easures o f  th e  F in a n c ia l  
Im pact o f  Unemployment and C o n tro l  Id e o lo g y , 
P e rs o n a l  C o n tro l and N o rm lessn ess
V a r ia b le
F in a n c ia l
A d ju s tm en ts
F in a n c ia l
S t r e s s
P r e s e n t
F in a n c ia l
S i t u a t i o n
C o n tro l Id e o lo g y - . 1 1 I • ro .1 1
P e rs o n a l  C o n tro l
CM•I .04- .0 6
N o rm lessn ess . 2 1 a - . 0 1 - .  24-a
ap < .0 5
3 . G o al-B lo ck ag e  S t r e s s  
One e f f e c t  o f  unem ploym ent i s  t o  b lo c k ,  i f  o n ly
te m p o r a r i ly ,  th e  o p p o r tu n i ty  s t r u c t u r e  o f  th e  i n d iv id u a l  
w ith  r e s p e c t  to  h i s  c a r e e r  g o a l s .  The im p l ic a t io n s  o f  
b lo c k e d  o p p o r tu n i ty  s t r u c t u r e  have b een  a  c e n t r a l  co n ce rn  
o f  s o c io l o g i s t s  s in c e  M e rto n 's  (1957) se m in a l s ta te m e n t 
on s o c ia l  s t r u c t u r e  and  anom ie. In  g e n e r a l ,  t h e  l i t e r a t u r e  
c o n c e rn in g  b lo c k e d  o p p o r tu n i ty  s u g g e s ts  t h a t ,  w h a te v e r  th e  
s o u rc e ,  b lo c k a g e  h a s  th e  e f f e c t  o f  in c r e a s in g  th e  d i s ­
ju n c t io n  betw een  ach iev em en t l e v e l  and  a s p i r a t i o n  l e v e l  f o r  
th e  in d iv id u a l  and  t h a t  such  a  d i s ju n c t io n  i s  a p p a r e n t ly  
s t r e s s f u l  b e c a u se  i t  te n d s  to  b e  a s s o c ia t e d  w ith  v a r io u s
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ty p e s  o f  p a th o lo g y ,  e . g . ,  c r im e , m en ta l i l l n e s s ,  d ru g  
a b u s e , a lc o h o l is m , e t c .  (S ee  C low ard and  G h lin , 1964; 
K le in e r  and P a r k e r ,  1963; C l in a r d ,  1 9 6 4 .)
F o r th e  m ost p a r t ,  f i e l d  r e s e a r c h  i n t o  th e  e f f e c t s  
o f  b lo c k e d  o p p o r tu n i ty  h a s  c e n te r e d  on lo w e r  o r  w o rk in g - 
c l a s s  p o p u la t io n s .  One e x c e p tio n  i s  L in s k y 's  work r e l a t i n g  
community s t r u c t u r e  and  h o s p i t a l i z e d  d e p r e s s iv e  d i s o r d e r s .  
He f in d s  t h a t  Mw here o p p o r tu n i t i e s  f o r  o c c u p a t io n a l  su c c e s s  
a r e  in a d e q u a te  r e l a t i v e  to  a s p i r a t i o n s . . . t h i s  s t r u c t u r a l l y  
in d u c e d  ach iev em en t f a i l u r e  i s  e x p e r ie n c e d  a s  p e r s o n a l  
f a i l u r e ,  le a d in g  t o  d e p re s s io n  f o r  some ( 1 2 0 ) ."  F u r th e r ­
m ore , th e  im p a c t o f  such  a  s t r u c t u r a l l y  in d u c e d  a c h ie v e -  
m e n ts - a s p i r a t io n s  d is c re p a n c y  i s  g r e a t e s t  among th e  b e t t e r  
e d u c a te d . D ata  c o n c e rn in g  th e  a c h ie v e m e n ts - a s p i r a t io n s  
d is c re p a n c y  from  a  p o p u la t io n  o f  unem ployed t e c h n i c a l -  
p r o f e s s io n a l s  p ro v id e s  a  u n iq u e  o p p o r tu n i ty  t o  e la b o r a te  
L in s k y 's  e c o lo g ic a l  l e v e l  f in d in g s  w ith  d a ta  a t  t h e  s o c i a l  
p s y c h o lo g ic a l  l e v e l .
The c o n c e p tu a l iz a t io n  and  m easurem ent o f  g o a l -  
b lo c k a g e  s t r e s s  i s  b a s e d  l a r g e l y  upon th e  work o f  P a rk e r  
and  K le in e r  (1966) who u s e  th e  te rm  g o a l - s t r i v i n g  s t r e s s . '*  
P a rk e r  and  K le in e r  s t a t e  t h a t  th e  b a s ic  c o n c e p t b e h in d  th e
vAs n o te d  b e lo w , th e  o r i g i n a l  P a rk e r  and  K le in e r  
( 1 9 6 6 ) c o n c e p tu a l iz a t io n  o f  g o a l - s t r i v i n g  s t r e s s  h a s  b een  
m o d if ie d  i n  t h i s  r e s e a r c h .  T h e re f o re ,  th e  te rm  g o a l-  
b lo c k a g e  s t r e s s  i s  u s e d  t o  d i s t i n g u i s h  th e  m o d if ic a t io n  
u s e d  h e r e  from  P a rk e r  and K l e i n e r 's  o r i g i n a l .
1 1 3
id e a  o f  g o a l - s t r i v i n g  s t r e s s  i s  a  d is c re p a n c y  betw een  
ach iev em en t and a s p i r a t i o n .  " P s y c h o lo g ic a l  s t r e s s  o c c u rs  
when an in d iv id u a l  e x p e r ie n c e s  a  s t r o n g  n e e d  t e n s io n  i n  
r e l a t i o n  t o  h ig h  a s p i r f e t io n a l  ( g o a l )  l e v e l s  r e l a t i v e  t o  
c u r r e n t  a c h ie v e m e n t.. . ( 1 4 - ) ."  They f u r t h e r  r e f i n e  t h e i r  
c o n c e p t by  ta k in g  i n t o  a c c o u n t th e  im p o rtan c e  t h a t  th e  
p e rso n  p la c e s  upon th e  g o a l i n  q u e s t io n .  T h e ir  r a t i o n a l e  
i s  t h a t  " th e  amount o f  a r o u s a l  g e n e ra te d  by  /a  d is c re p a n c y  
be tw een  c u r r e n t  ach iev em en t and  a s p i r a t i o n s 7  w i l l  d i f f e r  
a c c o rd in g  t o  th e  c e n t r a l i t y  o f  th e  g o a l f o r  th e  i n d iv id u a l— 
t h e  im p o rta n c e  he  a t t a c h e s  t o  r e a c h in g  i t  ( 1 5 ) - ” I f  th e  
a s p i r e d  g o a l i s  v e ry  im p o r ta n t  th e  s t r e s s  o f  th e  a c h ie v e ­
m ent s - a s p i r a t i o n s  d is c re p a n c y  w ould b e  g r e a t e r  th a n  i f  th e  
g o a l  i s  u n im p o rta n t t o  th e  i n d iv id u a l .  T h is  c a l l s  f o r  a  
w e ig h tin g  o f  th e  g o a l i n  q u e s t io n  f o r  i t s  d e g re e  o f  im­
p o r ta n c e  o r  w hat P a rk e r  an d  K le in e r  c a l l  th e  v a le n c e  o f  
s u c c e s s .
I The t h i r d  a s p e c t  o f  P a rk e r  and  K l e i n e r 's  fo rm u la ­
t i o n  o f  g o a l - s t r i v i n g  s t r e s s  co n c e rn s  th e  p e r s o n 's  a s s e s s ­
m ent o f  h i s  ch an ces  o f  r e a c h in g  th e  a s p i r e d  g o a l .
Two o th e r  com ponents o f  th e  t e n s io n  l e v e l  a r e  
th e  i n d i v i d u a l 's  e s t im a te s  o f  h i s  ch an ces  o f  re a c h ­
in g ,  and f a i l i n g  to  r e a c h ,  th e  g o a l ( i . e . ,  th e  
p r o b a b i l i t y  o f  s u c c e s s  and th e  p r o b a b i l i t y  o f  
f a i l u r e ) .  I f  h e  a s s e s s e s  h i s  ch an ces  a s  v e ry  
p o o r  ( i . e . ,  i f  th e  g o a l i s  p s y c h o lo g ic a l ly  d i s ­
t a n t )  , th e  g o a l w i l l  f a i l  t o  a ro u se  a  g r e a t  amount 
\ o f  t e n s io n .  B oth  e x p e r im e n ta l  e v id e n c e  and
c l i n i c a l  o b s e rv a t io n  i n d i c a t e  t h a t  a  g o a l h a s  
g r e a t e r  'd r i v i n g  f o r c e '  when i t  i s  n e a r  a t t a i n ­
m ent (L ew in , 194-8: 14-5-148) (15)«
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In  sum, P a rk e r  and  K le in e r  s u g g e s t  t h a t  g o a l - s t r i v i n g  
s t r e s s  i s  e q u a l t o  th e  a c h ie v e m e n ts - a s p ir a t io n s  d is c re p a n c y  
w e ig h te d  f o r  v a le n c e  o f  s u c c e s s  and  p r o b a b i l i t y  o f  s u c c e s s .
A c r i t i c a l  i s s u e  r e v o lv e s  a ro u n d  th e  p r o b a b i l i t y  o f
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s u c c e s s  f a c t o r  i n  th e  fo rm u la t io n  p r e s e n te d  above . P a rk e r  
and  K le in e r  hav e  ch o sen  to  em ploy th e  th e o ry  and  e m p ir ic a l  
e v id e n c e  g row ing  o u t o f  L e w in 's  f i e l d  th e o r y  i n  th e  d e v e lo p ­
m ent o f  t h e i r  c o n c e p t.  T h is  p o s i t i o n ,  b a se d  l a r g e l y  upon 
sm a ll g ro u p  e x p e r im e n ta l  r e s e a r c h  ( s e e  P a rk e r  and K le in e r ,  
1 9 6 6 : 7 - 1 9  f o r  a  r e v ie w ) ,  assum es t h a t  t e n s io n  ( a n d ,  t h e r e ­
f o r e ,  s t r e s s )  i s  in c r e a s e d  a s  th e  p r o b a b i l i t y  o f  s u c c e s s  
i n c r e a s e s .  T h is  im p lie s  t h a t  a  d e s i r e d  g o a l h a s  a  "mag­
n e t i c "  e f f e c t  upon th e  i n d iv id u a l  and  t h a t  a s  th e  in d iv id u a l  
a s s e s s e s  in c r e a s in g  l i k e l i h o o d  t h a t  h e  w i l l  r e a c h  th e  g o a l 
t h e r e  i s  in c r e a s e d  " te n s io n "  upon him  t o  a t t a i n  i t .
T here  i s ,  h o w ev er, an  a l t e r n a t i v e  w hich can  b e  
r e l a t e d  t o  M erto n ’s  s o c io lo g ic a l  co n c e rn  w ith  b lo c k e d  ave­
n u e s  t o  a c h ie v e m e n t. I t  seem s re a s o n a b le  t o  assum e t h a t  an 
i n d i v i d u a l 's  a s se s sm e n t o f  h i s  p r o b a b i l i t y  o f  r e a c h in g  a  
d e s i r e d  g o a l m ig h t r e f l e c t  h i s  e v a lu a t io n  o f  th e  means 
a v a i l a b l e  to  h im . I f  t h i s  i s  s o ,  th e  g r e a t e r  th e  p r o b a b i l i t y  
o f  s u c c e s s ,  th e  l e s s  th e  s t r e s s ;  o r ,  t h e  g r e a t e r  th e  p ro ­
b a b i l i t y  o f  f a i l u r e ,  th e  g r e a t e r  th e  s t r e s s .  T h is  i n t e r ­
p r e t a t i o n  im p l ie s  t h a t  a  p e r s o n ’ s s ta te m e n t  o f  th e  p r o b a b i l ­
i t y  t h a t  h e  w i l l  a t t a i n  a  d e s i r e d  g o a l r e f l e c t s  t h e  d e g re e
tL
I  am in d e b te d  to  M urray S tr a u s  and R ic h a rd  G e lle s  
f o r  d raw in g  my a t t e n t i o n  t o  t h i s  i s s u e .
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t o  w hich h e  s e e s  b a r r i e r s  ( e i t h e r  e x te r n a l  t o  h im s e l f  o r  
h i s  own sh o rtc o m in g s )  t o  a c h ie v in g  h i s  a s p i r a t i o n  l e v e l .
An e v a lu a t io n  t h a t  im p lie s  th e  e x i s te n c e  o f  b a r r i e r s ,  o th e r  
th in g s  b e in g  e q u a l ,  w ould te n d  t o  a m p lify  th e  a ch iev e m e n t-  
a s p i r a t i o n s  d is c r e p a n c y .  U sing  t h i s  r e a s o n in g ,  th e  g r e a t e r  
th e  p r o b a b i l i t y  o f  s u c c e ss  ( i . e . ,  th e  few e r th e  b a r r i e r s  
t o  a t ta in m e n t  o f  th e  a s p i r e d  g o a l)  th e  l e s s  th e  s t r e s s  (a n d  
th e  i n v e r s e ) .  T h is  i s  p r e c i s e l y  th e  o p p o s i te  o f  th e  o u t­
come s u g g e s te d  b y  th e  r a t i o n a l e  b a s e d  upon L e w in 's  f i e l d  
th e o r y .
!Ih o r d e r  t o  h av e  an  e m p ir ic a l  b a s i s  upon w hich to  
choose b e tw een  w hat we s h a l l  c a l l  th e  "L ew in ian" v e r s u s  
"M erto n ian "  i n t e r p r e t a t i o n s  o f  th e  p r o b a b i l i t y  com ponent 
o f  g o a l-b lo c k a g e  s t r e s s ,  com peting  h y p o th e se s  w ere t e s t e d  
on o u r  d a ta .  I f  th e  L ew in ian  i n t e r p r e t a t i o n  i s  c o r r e c t  th e  
p r o b a b i l i t y  o f  s u c c e s s  s h o u ld  b e  p o s i t i v e l y  r e l a t e d  to  
i n d i c a t o r s  o f  th e  p re s e n c e  o f  s t r e s s , i . e . ,  t h e  g r e a t e r  th e  
p r o b a b i l i t y ,  th e  g r e a t e r  th e  s t r e s s .  I f  th e  M erto n ian  i n ­
t e r p r e t a t i o n  i s  c o r r e c t ,  p r o b a b i l i t y  o f  s u c c e s s  s h o u ld  be 
n e g a t iv e ly  r e l a t e d  to  i n d i c a t o r s  o f  s t r e s s , i . e . , t h e  
l e s s  t h e  p r o b a b i l i t y ,  t h e  g r e a t e r  th e  s t r e s s .  The c o r r e l a ­
t i o n s  i n  T ab le  35 g e n e r a l l y  s u p p o r t  th e  M erto n ian  hypo­
t h e s i s .  A lthough  th e  c o r r e l a t i o n s  a r e  w eak, w ith  th e  
e x c e p tio n  o f  management blam e th e y  a r e  i n  th e  n e g a t iv e  
d i r e c t i o n  p r e d i c t e d  by  th e  r a t i o n a l e  b a s e d  upon M e rto n 's  
anom ie th e o r y .
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TABLE 35
C o r r e la t io n s  (Gamma) Between Chances o f  A t ta in in g  
A s p ir a t io n  L ev e l w ith  S t r e s s  R esp o n ses , 
C o n trb l  Id e o lo g y , P e rs o n a l  C o n tro l 
and  N orm lessness
S t r e s s  A d a p ta tio n s Gamma
Number o f  P sy ch o so m atic  
Symptoms - .1 7
D e p re ss io n - .1 8
I r r i t a b i l i t y - .0 6
R e je c t io n  o f  th e  P o l i t i c a l  
A d m in is tr a t io n - .1 5
S e l f  Blame - . 2 1
Economic System  Blame - . 1 0
Management Blame .2 4
C o n tro l Id e o lo g y .2 6
P e rs o n a l  C o n tro l .3 6
N orm lessn ess - .2 4
In  a d d i t i o n ,  th e  c o r r e l a t i o n s  be tw een  p r o b a b i l i t y  
o f  s u c c e s s  and th e  two m easu res  o f  c o n t r o l  and: n o rm le s sn e ss  
a r e  i n  th e  d i r e c t i o n  e x p e c te d  i n  l i g h t  o f  th e  M erto n ian  
i n t e r p r e t a t i o n .  B o th  c o n t r o l  id e o lo g y  and  p e r s o n a l  c o n t r o l  
a re  p o s i t i v e l y  a s s o c i a t e d  w ith  p r o b a b i l i t y  o f  s u c c e s s ,  in ­
d i c a t i n g  t h a t  th e  i n d i v i d u a l 's  f e e l i n g s  o f  c o n t r o l ,  b o th  
a t  t h e  g e n e ra l  and  p e r s o n a l  l e v e l s ,  a r e  p o s i t i v e l y  r e l a t e d  
t o  how he v iew s h i s  c h an ces  o f  a t t a i n i n g  h i s  d e s i r e d  c a r e e r  
g o a l s .  N o rm le ssn e ss , w hich w ould be  e x p e c te d  t o  in c r e a s e  
w ith  an  in c r e a s e d  f e e l i n g  o f  b lo c k a g e  ( i . e . ,  d e c re a s e d  
p r o b a b i l i t y  o f  s u c c e s s )  i s  n e g a t iv e ly  c o r r e l a t e d  w ith
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p r o b a b i l i t y .  B ased  upon th e s e  f in d in g s  th e  M erto n ian  in ­
t e r p r e t a t i o n  o f  th e  p r o b a b i l i t y  com ponent i s  em ployed in  
t h e  in d e x  o f  g o a l-b lo c k a g e  s t r e s s .
I t  i s  assum ed t h a t  p r o b a b i l i t y  o f  s u c c e s s ,  s t a t e d  
i n  te rm s  o f  ch an ces  o u t  o f  t e n ,  i s  th e  in v e r s e  o f  th e  
p r o b a b i l i t y  o f  f a i l u r e .  F o r ex am p le , i f  John  Sm ith say s  
t h a t  h i s  ch an ces  o f  s u c c e s s f u l ly  r e a c h in g  a  d e s i r e d  g o a l 
a r e  e ig h t  o u t  o f  t e n ,  h i s  p r o b a b i l i t y  o f  f a i l u r e  w ould be 
two o u t o f  t e n .  I t  i s  th e  p r o b a b i l i t y  o f  f a i l u r e  ( i . e . ,  
t h e  M erto n ian  i n t e r p r e t a t i o n )  t h a t  i s  o p e r a t i o n a l ly  em ployed 
i n  th e  g o a l-b lo c k a g e  s t r e s s  in d e x . T h e re fo re ,
G o al-B lo ck ag e  S t r e s s  » D ( P r o b a b i l i t y  o f  F a i lu r e  x
V alen ce  o f  S u cc ess )
W here, D = The d is c re p a n c y  be tw een  c u r r e n t  ach iev em en t 
l e v e l  and  a s p i r a t i o n  l e v e l  
P r o b a b i l i t y  o f  F a i lu r e  = The ch an ces  o u t o f  t e n  
t h a t  th e  i n d iv id u a l  f e e l s  h e  w i l l  f a i l  t o  
r e a c h  th e  a s p i r a t i o n  l e v e l  
V a len ce  o f  S u ccess  = The i n d i v i d u a l 's  a s se s sm e n t 
o f  th e  im p o rta n c e  o f  th e  a s p i r a t i o n  l e v e l  t o  
him
The q u e s t io n s  a sk e d  to  o b ta in  th e  raw  d a ta  f o r  th e  g o a l -  
b lo c k a g e  s t r e s s  in d e x  w ere p r e s e n te d  in  C h a p te r  IV , and  an 
exam ple o f  how th e  in d e x  i s  com puted may b e  fo u n d  i n  Appen­
d ix  D.
S t r e s s  R esponses 
T a b le  36 p r e s e n t s  r e l a t i o n s h i p s  betw een  g o a l-b lo c k a g e  
s t r e s s  and  th e  s t r e s s  r e s p o n s e s .  O nly th e  a s s o c i a t i o n  w ith  
d e p r e s s io n  ( .3 3 )  i s  s t a t i s t i c a l l y  s i g n i f i c a n t .  How ever, th e  
t h r e e  o th e r  in w a rd ly  d i r e c t e d  r e s p o n s e s ,  sy m p to m iza tio n  ( . 2 5 ) 
i r r i t a b i l i t y  ( . 2 1 ) and s e l f  b lam e ( . 2 5 ) a r e  i n  th e  p r e d i c t e d
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TABLE 36
S t r e s s  R esponses By G o al-B lo ck ag e  
S t r e s s  ( P e r c e n ts )
S t r e s s  R esponses
G o al-B lo ck ag e  S t r e s s  
High M oderate  Low
Gamma, 
and  X£
A. P sy c h o so m atic
Symptoms
High 31 17 15
M oderate 51 57 56 Gamma=.25
Low 17 27 30 X2 *3 .9 6 6
T o ta l(N ) 35 30 3 *
B. D e p re ss io n
H igh 51 20 21
M oderate 26 50 41
Low 23 30 38
T o ta l(N ) 35 30 3 5
C. I r r i t a b i l i t y
V ery H igh 34 27 21
High 34 20 32
Low 26 37 29
V ery Low --6 47 18
T o ta l(N ) 5 5 5S 3 ?
D. S e l f  Blame
Gamma=.33
X2 =10 .9 3 2  




High 26 17 21
M oderate 69 72 56 Gamma=.25
Low 6 1 0 24 X2 =5.683
T o ta l  (N) 3 5 ■55 3 * N.S.
Economic S ys­
tem  Blame
High 57 43 53 Gamma=.06
Low 43 57 47 X2 =1.2 7 6
T o ta l(N ) 3 5 30 3 ? N.S.
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TABLE 36 (Continued)
S t r e s s  R esponses By G oal-B lockage  
S t r e s s  ( P e r c e n ts )
S t r e s s  R esponses
G oal-B lockapre S t r e s s  





High 54 61 55 Gamma=-.01
Low 46 39 46 X2=.321
T o ta l(N ) 55 2 5 33 N.S.
G. R e je c t io n  o f  
th e  P o l i t i c a l  
A d m in is tr a t io n
High 40 55 39 Gamma=.06
M oderate 37 14 29 X2=4.958 
N. S.Low 23 31 32
T o ta l  (N) 35 2 5 31
d i r e c t i o n .  T hus, th e  in w a rd ly  d i r e c t e d  re sp o n s e s  show a  
g r e a t e r  te n d e n c y  to  v a ry  w ith  g o a l-b lo c k a g e  s t r e s s  th a n  th e  
o u tw a rd ly  d i r e c t e d  r e s p o n s e s .  T h is  a p p a r e n t ly  means t h a t  
th e  c u r r e n t  a c h ie v e m e n t- a s p ir a t io n s  l e v e l  d is c re p a n c y  i s  
more l i k e l y  to  b e  e x p e r ie n c e d  a s  p e r s o n a l  f a i l u r e  w ith  th e  
r e s u l t i n g  te n d e n c y  to  d e p r e s s io n  and c lo s e ly  r e l a t e d  i n ­
w ard ly  d i r e c t e d  re s p o n s e s  as  s u g g e s te d  by L in sk y  (1969) and  
o th e r s  ( s e e  re v ie w  by K le in e r  and P a r k e r ,  1 9 6 3 ). T here­
f o r e ,  w h ile  th e  h y p o th e s is  i s  n o t  c o n c lu s iv e ly  s u p p o r te d , 
i t  a p p e a rs  t h a t  g o a l-b lo c k a g e  s t r e s s  among m id d le -c la s s  
p r o f e s s io n a l s  te n d s  to  b e  r e l a t e d  to  in w a rd ly  d i r e c t e d  
s t r e s s  r e s p o n s e s .
1 2 0
C o n tro l Id e o lo g y , P e r s o n a l  C o n tro l 
and  N o rm lessn ess
F i n a l l y ,  T ab le  37 shows t h a t  g o a l-b lo c k a g e  s t r e s s  
i s  somewhat n e g a t iv e ly  a s s o c ia te d  w ith  c o n t r o l  id e o lo g y  
( - . 1 7 ) and  p e r s o n a l  c o n t r o l  ( - . 2 7 ) and  has  no a s s o c i a t i o n  
( .0 6 )  w ith  n o rm le s s n e s s . S in c e  g o a l-b lo c k a g e  s t r e s s  does 
a p p e a r  t o  be r e l a t e d  t o  i n t e r n a l l y  d i r e c t e d  . s t r e s s  r e s ­
p o n ses  i t  i s  n o t  s u r p r i s i n g  t o  f i n d  t h a t  i t  i s  n e g a t iv e ly  
r e l a t e d  t o  th e s e  two i n d i c a t o r s  o f  c o n t r o l .  T h is  i s  e s ­
p e c i a l l y  t r u e  o f  th e  p e r s o n a l  c o n t r o l  m easure w hich i s  
co n c e rn e d  w ith  p e r s o n a l  e f f i c a c y  b e c a u se  p e r s o n a l  e f f i c a c y  
i s  p ro b a b ly  an i n t e g r a l  com ponent o f  an  i n d i v i d u a l ’ s f e e l ­
in g s  o f  s e l f  w o rth . T h is  f u r t h e r  s u p p o r ts  th e  i n t e r p r e t a ­
t i o n  t h a t  th e  a s p ir a t io n s - a c h ie v e m e n ts  d is c re p a n c y  among 
unem ployed t e c h n ic a l  p r o f e s s io n a l s  i s  e x p e r ie n c e d  as  
p e r s o n a l  f a i l u r e .
The low c o r r e l a t i o n  o f  g o a l-b lo c k a g e  s t r e s s  w ith  
n o rm le s sn e ss  i n d i c a t e s  t h a t  i n  t h i s  m id d le - c la s s  p o p u la t io n  
g o a l-b lo c k a g e  s t r e s s  i s  s p e c i f i c a l l y  r e l a t e d  t o  in w a rd ly  
d i r e c t e d  re sp o n s e s  ( t h e  r e t r e a t i s t  ty p e  in  M e r to n 's  (1957) 
taxonom y) r a t h e r  th a n  th e  more g e n e r a l  n o rm le s sn e ss  s u g g e s te d  
by  D urkheim 's  (1951) th e o r y  o f  anom ie. M e rto n 's  (1957) 
s ta te m e n t  s u g g e s ts  t h a t  i n t e r n a l i z e d  re s p o n s e s  a r e  "m ost 
l i k e l y  t o  o c c u r  when b o th  th e  c u l tu r e  g o a ls  and  th e  i n s t i ­
t u t i o n a l  p r a c t i c e s  hav e  b een  th o ro u g h ly  a s s im i l a t e d  by th e  
in d iv id u a l  and im bued w ith  a f f e c t  and  h ig h  v a lu e ,  b u t  
a c c e s s ib l e  i n s t i t u t i o n a l i z e d  avenues a r e  n o t  p r o d u c t iv e  o f
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TABLE 37
C o n tro l Id e o lo g y , P e r s o n a l  C o n tro l  and  
N o rm lessn ess  By G o al-B lo ck ag e  
S t r e s s  ( P e r c e n ts )
G o al-B lo ck ag e  S t r e s s
V a r ia b le High M oderate Low
Gamma 
and X2
A. C o n tro l 




















B. P e rs o n a l  


















X2= 4 .208 
N. S.





















s u c c e s s  ( 1 5 3 ) • "  As a  r e s u l t ,  th e  i n d iv id u a l  i s  c a u g h t i n  
a  b in d  w hereby th e r e  i s  f a i l u r e  t o  a t t a i n  th e  v a lu e d  g o a l 
b y  l e g i t i m a t e  means c o u p le d  w ith  an i n a b i l i t y  t o  u se  i l ­
l e g i t i m a t e  means due t o  i n t e r n a l i z e d  p r o h i b i t i o n s .  I t  
a p p e a rs  t h a t  th e  unem ployed p r o f e s s io n a l  f i t s  t h i s  de­
s c r i p t i o n .  In  g e n e r a l ,  th e  unem ployed p r o f e s s i o n a l s  s u r ­
v ey ed  i n  t h i s  s tu d y  p ro b a b ly  a r e  com m itted  t o  t h e  c u l t u r a l  
s u c c e s s  g o a ls  o f  A m erican s o c ie ty  a s  d e m o n s tra te d  by  t h e i r  
h ig h  l e v e l  o f  o c c u p a t io n a l  a t ta in m e n t  p r i o r  t o  t h e i r  un­
em ploym ent and  t h e i r  su b se q u e n t a t te m p ts  t o  g a in  r e ­
em ploym ent. In  a d d i t i o n ,  th e y  a p p e a r  t o  b e  s t r o n g ly  com­
m i t te d  t o  i n s t i t u t i o n a l i z e d  l e g i t i m a t e  means t o  s u c c e s s .  F o r 
exam p le , o v e r  two t h i r d s  o f  th e  unem ployed d is a g r e e d  w ith  
each  o f  t h e  two n o rm le s sn e ss  ite m s  w hich a r e  in te n d e d  t o  
i n d i c a t e  a  p e r s o n 's  w i l l in g n e s s  t o  u se  i n s t i t u t i o n a l l y  
d u b io u s  means t o  a c h ie v e  s u c c e s s  ( s e e  T a b le  58)•
TABLE 38
P e rc e n t  D i s t r i b u t i o n  o f  R esponses on th e  
N o rm lessn ess  Item s
P e rc e n ts
S tro n g ly
I te m  A gree A gree D isa g re e  D isa g re e  T o ta l
I n  o r d e r  t o  g e t  a -  
h e a d  th e s e  day s  you
c a n ' t  a f f o r d  t o  b e  6 . 2 6  50  18 100
squeam ish  a b o u t t h e  
means you u s e .
(N=100)
E v e ry th in g  i s  r e l a ­
t i v e  and th e r e  j u s t  
a r e n ' t  d e f i n i t e  r u l  
t o  l i v e  b y . (N»100)
J t g  25 „  16 100
e s  J
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T hese s t r o n g  com m itm ents may make o u tw a rd ly  d i r e c t e d  blam e 
f o r  unem ploym ent d i f f i c u l t .  The r e s u l t  i s  a  g r e a t e r  l i k e l i ­
hood  f o r  in w a rd ly  d i r e c t e d  s t r e s s  re s p o n s e s  w hich r e f l e c t  
f e e l i n g s  o f  s e l f  blam e and  p e r s o n a l  f a i l u r e .
Summary
T h is  c h a p te r  r e p o r te d  f in d in g s  c o n c e rn in g  th r e e  
h y p o th e s e s .  The f i r s t  was t h a t  t h e  g r e a t e r  th e  l e n g th  o f  
t im e  unem ployed , th e  h ig h e r  th e  l e v e l s  o f  in w a rd ly  d i r e c t e d  
and  o u tw a rd ly  d i r e c t e d  s t r e s s  r e s p o n s e s .  The a s s o c ia t io n s  
betw een  th e  l e n g th  o f  t im e  unem ployed and  s t r e s s  re sp o n s e s  
w ere wefck and  n o t  s t a t i s t i c a l l y  s i g n i f i c a n t ,  an d  a lth o u g h  
s i x  o f  th e  se v en  m easu res  o f  s t r e s s  re s p o n s e s  w ere h ig h e r  
f o r  th o s e  unem ployed o v e r  t h i r t y - t h r e e  weeks th a n  f o r  th o s e  
unem ployed one to  e ig h t  w eeks, th e  in c r e a s e s  w ere s l i g h t  
and  n o t  l i n e a r  in  e v e ry  c a s e .  W hile t h i s  h y p o th e s is  was 
n o t  s u p p o r te d ,  th e  d a ta  a r e  c o n s i s t e n t  w ith  f in d in g s  p r e s e n te d  
i n  s u b se q u e n t s e c t io n s  s u g g e s t in g  t h a t  unem ploym ent i s  ap­
p a r e n t l y  n o t  a s  s t r e s s f u l  f o r  t h i s  p o p u la t io n  a s  o r i g i n a l l y  
e x p e c te d .
The seco n d  h y p o th e s is  was t h a t  th e  g r e a t e r  th e  
f i n a n c i a l  im p ac t o f  unem ploym ent, th e  g r e a t e r  th e  l e v e l s  o f  
in w a rd ly  d i r e c t e d  and  o u tw a rd ly  d i r e c t e d  s t r e s s  r e s p o n s e s .
An a n a ly s i s  o f  th e  t h r e e  i n d i c a t o r s  o f  th e  f i n a n c i a l  im p ac t 
o f  unem ploym ent r e v e a le d  t h a t  f i n a n c i a l  s t r a i n  a c t u a l l y  
d e c l i n e s ,  on th e  a v e ra g e , a s  th e  l e n g th  o f  t im e  unem ployed
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i n c r e a s e s .  F u r th e r  a n a ly s i s  u n co v e re d  s e v e r a l  r e a s o n s  f o r  
t h i s  f in d in g .  G e n e ra lly  i t  a p p e a rs  t h a t  th e  m id d le - c la s s  
unem ployed s u c c e s s f u l ly  u t i l i z e  t h e i r  o p p o r tu n i t i e s  and 
a b i l i t i e s  to  a d a p t t o  th e  f i n a n c i a l  im p a c t,  e s p e c i a l l y  a s  
th e  l e n g th  o f  tim e  unem ployed i n c r e a s e s .  In  ag reem en t w ith  
t h i s  i n t e r p r e t a t i o n ,  th e  f i n a n c i a l  im p ac t o f  unem ploym ent 
was fo u n d  to  be  u n r e l a t e d  to  l e v e l s  o f  s t r e s s  r e s p o n s e s .
F i n a l l y ,  i t  was p r e d i c t e d  t h a t  th e  g r e a t e r  th e  
g o a l-b lo c k a g e  s t r e s s ,  th e  g r e a t e r  th e  l e v e l s  o f  in w a rd ly  
d i r e c t e d  and  o u tw a rd ly  d i r e c t e d  s t r e s s  r e s p o n s e s .  A th e o ­
r e t i c a l  i s s u e  c o n c e rn in g  th e  i n t e r p r e t a t i o n  o f  th e  p r o b a b i l i t y  
com ponent o f  P a rk e r  and  K le in e r ’ s (1966) o r i g i n a l  concep­
t u a l i z a t i o n  o f  g o a l - s t r i v i n g  s t r e s s  (upon w hich th e  g o a l-  
b lo c k a g e  in d e x  i s  b a se d )  was fram ed  i n  te rm s  o f  com peting  
h y p o th e se s  b a s e d  on L ew in’ s f i e l d  th e o iy  and  M erto n ’ s anom ie 
th e o r y .  An e m p ir ic a l  t e s t  f a v o re d  th e  i n t e r p r e t a t i o n  b a se d  
upon M erton . D e p re ss io n  i s  s i g n i f i c a n t l y  a s s o c ia te d  w ith  
g o a l-b lo c k a g e  s t r e s s ,  and  th r e e  o th e r  m easu res  on t h e  in ­
w ard ly  d i r e c t e d  d im en sio n  o f  th e  s t r e s s  re sp o n s e s  ty p o lo g y  
(sy m p to m iz a tio n , i r r i t a b i l i t y  and s e l f  b lam e) a r e  c l e a r l y  
i n  th e  p r e d i c t e d  d i r e c t i o n .  A p p a re n tly ,  a s  s u g g e s te d  by 
L in sk y  (1969) th e  a c h ie v e m e n t- a s p i r a t io n  l e v e l  d is c re p a n c y  
among th e  w e ll  e d u c a te d  i s  l i k e l y  t o  b e  e x p e r ie n c e d  as 
p e r s o n a l  f a i l u r e  w ith  th e  r e s u l t i n g  te n d e n c y  f o r  in w a rd ly  
d i r e c t e d  s t r e s s  r e s p o n s e s .
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CHAPTER VI
LOSS AND THE DIRECTION OP STRESS 
RESPONSES
T h is  c h a p te r  r e p o r t s  f in d in g s  c o n c e rn in g  th e  
r e l a t i o n s h i p  betw een  lo s s e s  a s s o c ia t e d  w ith  unem ploym ent 
and  in w a rd ly  d i r e c t e d  s t r e s s  r e s p o n s e s .  Two form s o f  l o s s  
a r e  c o n s id e re d :  th e  l o s s  w ith  r e s p e c t  t o  c a r e e r  s ta n d in g
as  a  r e s u l t  o f  unem ploym ent and  l o s s  o f  th e  b re a d w in n e r  
r o l e  in  th e  fa m ily  a s  a  r e s u l t  o f  unem ploym ent.
1 . L oss And In w a rd ly  D ir e c te d  S t r e s s
R esponses
One them e t h a t  ru n s  th ro u g h  th e  l i t e r a t u r e  on 
s u i c i d e ,  an  ex trem e form  o f  in w a rd ly  d i r e c t e d  a g g re s s iv e  
b e h a v io r ,  i s  i t s  f r e q u e n t  a s s o c i a t i o n  w ith  some form  o f  
l o s s  (S ee  P a lm e r, 1970: 145 a l s o ,  J a c k s o n , 1 9 5 7 ). F o r 
ex am p le , B reed  (1967) n o te s  t h a t  in  a  c o m p ila t io n  o f  n in e  
t h e o r e t i c a l  v ie w p o in ts  on s u ic id e  (P arb ero w  and Shneidm an, 
1965) th e  r e f e r e n c e  to  l o s s  i s  p e r v a s iv e .  W hile some i n ­
v e s t i g a t o r s  em phasize  th e  r e a l  o r  th r e a te n e d  l o s s  o f  a  lo v e  
o b je c t  ( e . g . , s e e  D o rp a t and  R ip le y ,  1960 ; o r  L itm an and  
P arb e ro w , 1 9 6 5 ) , l o s s  o f  a  s o c i a l  p o s i t i o n  h a s  a l s o  b een  
c o n s id e re d  an  im p o r ta n t  f a c t o r .  In  a  p a p e r  on s u ic id e  
among w h ite  m ales ag ed  tw e n ty  to  s i x t y ,  B reed  (196$) r e ­
p o r te d  a  h ig h  f re q u e n c y  o f  unem ploym ent and  downward
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v e r t i c a l  m o b i l i ty .  And f o r  th e  w h ite  c o l l a r  s u ic id e s  th e  
d i f f i c u l t y  was n o t  i n  h ig h  f r e q u e n c ie s  o f  downward m o b i l i ty  
p e r  s e ,  b u t  more th a n  h a l f  h ad  e x p e r ie n c e d  a  d e c re a s e  i n  
incom e d u r in g  th e  l a s t  two y e a r s  o f  t h e i r  l i v e s .
D e p re s s io n , w hich o f te n  p re c e d e s  s u i c i d e ,  h a s  a l s o  
been  t r e a t e d  a s  an exam ple o f  in w a rd ly  d i r e c t e d  a g g r e s s iv e  
b e h a v io r  ( s e e  P alm er and L in s k y , 1 9 7 2 ). As w ith  s u i c i d e ,  
l o s s  o f  a  lo v e  o b j e c t ,  an i n t e r p e r s o n a l  r e l a t i o n s h i p ,  o r  
l o s s  in  th e  econom ic sp h e re  o f  a  p e r s o n 's  l i f e  i s  o f te n  
a s s o c ia t e d  w ith  d e p re s s iv e  d i s o r d e r s  ( s e e  A r i e t i ,  1959: 
4 5 6 ) . S p e c i f i c a l l y  w ith  r e s p e c t  t o  t h e  l a t t e r ,  A r i e t i  
(1959) n o te s  t h a t  "Loss o f  em ploym ent i s  a  r e l a t i v e l y  
common p r e c i p i t a t i n g  f a c t o r .  M alzberg  (1940) fo u n d  t h a t ,  
d u r in g  th e  econom ic d e p re s s io n  o f  1929 t o  1937 th e  e f f e c t  
o f  l o s s  o f  em ploym ent o r  o f  f i n a n c i a l  l o s s  was s t a t i s t i ­
c a l l y  e v id e n t  i n  m a n ic -d e p re s s iv e  p a t i e n t s  ( 4 5 6 ) ."  These 
f in d in g s  s u g g e s t  th e  h y p o th e s is  t h a t  th e  g r e a t e r  th e  l o s s e s  
a s s o c ia t e d  w ith  unem ploym ent, th e  h ig h e r  th e  l e v e l s  o f  
in w a rd ly  d i r e c t e d  s t r e s s  r e s p o n s e s .
2 . C a re e r  Goal Loss
The f i r s t  form  o f  l o s s  t o  be  i n v e s t i g a t e d ,  c a r e e r  
g o a l l o s s ,  r e f e r s  to  th e  d i s ju n c t io n  be tw een  w here th e  
i n d iv id u a l  p la c e d  h im s e lf  on a  s c a le  o f  o v e r a l l  c a r e e r  
g o a ls  w ith  r e f e r e n c e  to  h i s  l a s t  t e c h n i c a l - p r o f e s s i o n a l  
jo b  and  where h e  p la c e s  h i m s i l f  on th e  s c a le  a t  p r e s e n t .
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In  o th e r  w o rd s, th e  m easure o f  c a r e e r  g o a l l o s s  i s  an i n ­
d i c a t o r  o f  th e  unem ployed m an 's  r a t i n g  o f  th e  amount o f  
s l ip p a g e  he h a s  e x p e r ie n c e d  w ith  r e s p e c t  to  o c c u p a t io n a l ly  
r e l a t e d  g o a ls  s in c e  h i s  unem ploym ent.
The m easure i t s e l f  i s  d e r iv e d  from  th e  re sp o n ­
d e n t 's  an sw ers t o  two q u e s t io n s :  What s te p  (o n  a  t e n  s te p
s c a le )  r e p r e s e n t s  w here you a r e  r i g h t  now i n  te rm s  o f  y o u r  
o v e r a l l  c a r e e r  g o a l s ? ” a n d , "What s te p  d e s c r ib e s  w here you
w e re , i n  te rm s  o f  y o u r  o v e r a l l  c a r e e r  g o a l s ,  a b o u t  (w eeks
ol? m onths) ago w h ile  you w ere a t  th e  p r o f e s s io n a l  jo b  from  
w hich you w ere l a i d  o f f ? " .  The d i s t r i b u t i o n  o f  th e  c a r e e r  
g o a l l o s s  s c o re s  i s  p r e s e n te d  i n  T ab le  39. N ote t h a t  
t h i r t y - s e v e n  p e r c e n t  o f  th e  unem ployed re s p o n d e n ts  d id  n o t  
i n d i c a t e  any d i f f e r e n c e  b e tw een  where th e y  w ere and w here 
th e y  a r e  on a  s c a le  o f  o v e r a l l  c a r e e r  g o a ls .  In  some c a s e s  
th e y  e x p la in e d  s p o n ta n e o u s ly  d u r in g  th e  in te rv ie w  t h a t  th e y  
re g a rd e d  t h e i r  unem ploym ent a s  v e ry  t r a n s i t o r y  and th e y  h ad  
n o t  l o s t  any g ro u n d  a t  a l l  i n  te rm s  o f  t h e i r  o v e r a l l  c a r e e r  
g o a ls .
T h is  s u g g e s ts  t h a t  th e  l e n g th  o f  tim e  unem ployed 
m ig h t a f f e c t  th e  d e g re e  t o  w hich an unem ployed man p e rc e iv e d  
l o s s  w ith  r e s p e c t  t o  h i s  c a r e e r  s ta n d in g .  I f  he  h ad  o n ly  
b een  o u t o f  work f o r  a  few  weeks and was s t i l l  o p t i m i s t i c  
a b o u t re -e m p lo y m en t, he m ig h t n o t  f e e l  any c a r e e r  g o a l l o s s .  
How ever, a s  t h e  l e n g th  o f  tim e  unem ployed in c r e a s e s ,  a  
f e e l i n g  o f  m ark ing  tim e  o r  even f a l l i n g  b e h in d  i n  o n e 's
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TABLE 39
Frequency Distribution of the Career Goal
Loss Scores (Percents)
S co re* C a teg o ry P e rc e n t  (N»98)
0 No Loss 37
1 -3 M oderate 28
4 -1 0 High 36
T o ta l 101
a The d i f f e r e n c e  on a  t e n  s te p  l a d d e r  o f  " o v e r a l l  
c a r e e r  g o a ls "  b e tw een  w here th e  re sp o n d e n t s a y s  he  i s  
r i g h t  now and w here he  was a t  h i s  l a s t  p r o f e s s io n a l  jo b .
f i e l d  m ig h t i n c r e a s e  f e e l i n g s  o f  c a r e e r  g o a l l o s s .  T ab le  
4-0 shows t h a t  th e  r e l a t i o n s h i p s  betw een  c a r e e r  g o a l l o s s  
and  th e  l e n g th  o f  t im e  unem ployed i s  m o d e ra te ly  s t r o n g  
( .3 8 )  and  s t a t i s t i c a l l y  s i g n i f i c a n t .  F in d in g s  i n  C h a p te r  V 
showed o n ly  s l i g h t  r e l a t i o n s h i p s  b e tw een  le n g th  o f  tim e  un­
em ployed and  th e  s t r e s s  re sp o n s e  v a r i a b l e s .  The a s s o c ia ­
t i o n  b e tw een  l e n g th  o f  tim e  unem ployed and c a r e e r  g o a l l o s s  
s u g g e s ts  t h a t  c a r e e r  g o a l l o s s  m ig h t in te r v e n e  betw een  
l e n g th  o f  t im e  unem ployed and th e  s t r e s s  r e s p o n s e s .  The 
l i k e l i h o o d  t h a t  t h i s  i s  t r u e  w ould in c r e a s e  i f  t h e r e  i s  
e v id e n c e  t h a t  c a r e e r  g o a l l o s s  i s  r e l a t e d  to  in w a rd ly  
d i r e c t e d  s t r e s s  re s p o n s e s  a s  p r e d ic te d .
S t r e s s  R esponses 
T ab le  4-1 p r e s e n t s  th e  c r o s s - t a b u l a t i o n s  o f  c a r e e r  
g o a l l o s s  w ith  th e  s t r e s s  r e s p o n s e s .  The a s s o c i a t i o n  betw een
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TABLE 4 0
C a re e r  Goal L oss By L eng th  o f  Time 
Unemployed ( P e r c e n ts )
L eng th  o f  Time Unemployed
C a re e r  Goal
Loss 1 -8  weeks 9 -3 2  weeks 33 weeks o r  more
High 29 28 49
M oderate 15 35 34
No Loss 22 1Z
T o ta l(N ) 34 29 35
X2 =12.715 Gamma=.38
p < .0 1
c a r e e r - g o a l  l o s s  and  sy m p to m iza tio n  i s  u n e x p e c te d ly  low  
( . 1 2 ) .  How ever, c o r r e l a t i o n s  w ith  d e p re s s io n  ( . 3 6 ) ,  i r r i t a ­
b i l i t y  ( .2 4 )  and  s e l f  blam e ( .3 7 )  a r e  c o n s id e ra b ly  s t r o n g e r  
i n  th e  p r e d i c t e d  d i r e c t i o n .  H ig h e r l e v e l s  o f  in w a rd ly  
d i r e c t e d  s t r e s s  re s p o n s e s  do a p p e a r  to  b e  s i g n i f i c a n t l y  a s s o c i ­
a te d  w ith  g r e a t e r  c a r e e r  g o a l l o s s .
Of th e  o u tw a rd ly  d i r e c t e d  s t r e s s  r e s p o n s e s ,  r e j e c t i o n  
o f  th e  p o l i t i c a l  a d m in i s t r a t io n  ( - .0 3 )  and  management blam e 
( .0 3 )  a r e  u n r e l a t e d  to  c a r e e r  g o a l l o s s .  How ever, econom ic 
sy stem  blam e i s  a s s o c ia te d  w ith  c a r e e r  g o a l l o s s  ( . 3 6 ) .
R e c a l l  from  C h a p te r  I I I  t h a t  t h e r e  was some i n d i c a t i o n  t h a t
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TABLE 41
Stress Responses By Career Goal
Loss (Percents)
C a re e r  Goal Loss
S t r e s s  R esponse High M oderate No L oss
Gamma 
and  X2
















T o ta l(N ) 35 27 35 N .S .















T o ta l(N ) 35 27 36 P < • 05
C. I r r i t a b i l i t y  


















T o ta l(N ) 35 27 35 P < - 0 5















T o ta l(N ) 35 27 3* P <  • 05
E. R e je c t io n  o f  
th e  P o l i t i c a l  
A d m in is t r a t io n  
High 













T o ta l(N ) 3* 25 35 N .S .
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TABLE 4-1 (Continued)
Stress Responses By Career Goal
Loss (Percents)
C a re e r  Goal Loss
S t r e s s  R esponse H igh M oderate No Loss
P . Management
Blame
High 58 58 56
Low 4-2 42 44








High 66 44 39
Low 34 56 61
T o ta l(N ) 35 2 7 35
Gamma®.36 
X2=5.568
P <  • 05
econom ic sy stem  blam e m ig h t b e  a s s o c ia t e d  w ith  t h e  in w a rd ly  
d i r e c t e d  b e h a v io r a l  r e s p o n s e s .
In  sum, c a r e e r  g o a l l o s s  does a p p e a r  t o  h av e  some 
r e l a t i o n s h i p  t o  in w a rd ly  d i r e c t e d  re s p o n s e s  a s  p r e d i c t e d  
and t h e r e  i s  some i n d i c a t i o n  t h a t  i t  i s  a l s o  r e l a t e d  to  
blam e d i r e c t e d  o u tw a rd ly  to w ard  th e  econom ic sy stem .
3 . Loss o f  th e  B read w in n er R ole 
The seco n d  form  o f  l o s s  i n v e s t i g a t e d  in v o lv e s  th e  
p o s i t i o n  o f  th e  man a s  econom ic p r o v id e r  i n  th e  f a m ily .
T h is  p rob lem  h a s  b een  p r e v io u s ly  s tu d ie d  by  Komarovsky 
(194-0) i n  h e r  a n a ly s i s  o f  th e  s t a t u s  and  a u t h o r i t y  o f  th e  
unem ployed man i n  h i s  f a m ily .  In  g e n e r a l ,  Komarovsky fo u n d
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t h a t :  1 .  Unemployment does te n d  t o  lo w e r  th e  s t a t u s  o f
th e  hu sb an d  a s  econom ic p r o v id e r  i n  th e  fa m ily  ( 2 3 ) .
2 . The l o s s  o f  s t a t u s  a s  econom ic p r o v id e r  te n d s  t o  cau se  
a  breakdow n i n  h i s  a u t h o r i t y  (2 4 -2 5 ) .  And, 3* The b re a k ­
down o f  th e  h u s b a n d 's  a u t h o r i t y  s t r a i n s  r e l a t i o n s  w ith in  
th e  fa m ily  (2 5 -4 8 )  and  was o f te n  a s s o c ia t e d  w ith  " d e t e r i ­
o r a t io n  o f  th e  m an 's  p e r s o n a l i t y  ( e . g . ,  l o s s  o f  e m o tio n a l 
s t a b i l i t y ,  breakdow n o f  m o ra le , i r r i t a b i l i t y ,  new f a u l t s  
su ch  a s  d r in k in g ,  u n f a i th f u l n e s s  t o  th e  w if e ,  and  so  on) 
( 6 6 ) . "  The s ig n i f i c a n c e  o f  l o s s  o f  th e  b re a d w in n e r  r o le  
i s  em phasized  by  K om arovsky 's comment t h a t  "P ro fo u n d , i n ­
d e e d , m ust be  th e  im p o rta n c e  o f  th e  r o l e  o f  p r o v id e r  f o r  
th e  m an 's  s e l f - e s t e e m  t o  c a u se  him  to  s a y ,  ' I  w ould r a t h e r  
s t a r v e  th a n  l e t  my w ife  w o rk . ' O r, ' I  w ould r a t h e r  t u r n  
on th e  g a s  and  p u t  an  end t o  th e  whole fa m ily  th a n  l e t  my 
w ife  s u p p o r t  m e .' ( 7 6 ) . "
O th e r  r e s e a r c h e r s  have a l s o  n o te d  th e  d i s r u p t iv e  
e f f e c t s  o f  unem ploym ent o r  econom ic s t r a i n  upon th e  f a m ily ,  
e s p e c i a l l y  w ith in  t h e  w ork ing  c l a s s  ( s e e  Cavan and  R anck, 
1938: 7 2 -1 1 2 ; a l s o ,  A n g e l l ,  1936; Chap. 3 ) .  F o r  exam ple , 
Bakke (1 9 4 0 ) o b s e rv e s  th e  fo l lo w in g :
Unemployment may prom ote a  s h i f t  i n  s t a t u s  
and r o l e s  o f  members i n c o n s i s t e n t  w ith  c u l t u r a l  
e x p e c ta n c ie s  and  h en ce  make o f  th e  c u l t u r a l  
p a t t e r n  a  d i s tu r b in g  r a t h e r  th a n  s t a b i l i z i n g  
f a c t o r . . . .
The jo b  o f  th e  h e ad  o f  th e  fa m ily  p ro v id e s  
n o t  o n ly  an incom e b u t  a  s o c i a l  r o l e  f o r  w hich 
th e r e  i s  no a d e q u a te  s u b s t i t u t e  i n  w o rk in g -e la s s
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c u l t u r e .  E very  a s p e c t  o f  s t a b i l i t y  i n  th e  norm al 
f a m ily  i s  b a s e d  on th e  s u c c e s s f u l  p e rfo rm an ce  by  
th e  h ea d  o f  t h i s  r o l e  (1 7 8 ) .
F i n a l l y ,  Cavan (1959) i n  a  re v ie w  o f  s tu d i e s  on 
f a m ily  r e a c t io n s  t o  unem ploym ent and lo w ered  incom e sug ­
g e s t s  t h a t  " . . .w h e n  some members o f  th e  f a m ily  u su rp e d  
th e  r o l e  o f  th e  h u sb an d  a s  c h i e f  wage e a r n e r ,  i n t e r p e r s o n a l  
r e l a t i o n s h i p s  became s t r a i n e d .  A p p a re n tly  a c tu a l  r e d u c t io n  
i n  d o l l a r s  e a rn e d  was l e s s  d e v a s ta t in g  th a n  change i n  
r o l e s . . . ( 1 4 0 ) . "  More s p e c i f i c a l l y  w ith  r e s p e c t  t o  u p p e r  
m id d le - c la s s  f a m i l i e s  sh e  c o n c lu d e s  t h a t  when a f f e c t e d  a t  
a l l  by  unem ploym ent o r  econom ic l o s s ,  th e y  " s t r u g g le  to  
m a in ta in  p e r s o n a l  r o l e s ,  e s p e c i a l l y  o f  th e  f a t h e r ,  w i th in  
t h e  fa m ily  ( 1 4 5 ) ."
The p r im a ry  i n t e r e s t  i n  t h i s  s tu d y  i s  w ith  th e  
s t r e s s f u l  e f f e c t s  o f  r o l e  l o s s  upon th e  i n d iv id u a l .  W hile 
p re v io u s  r e s e a r c h  h a s  em phasized  th e  d i s r u p t i v e  e f f e c t s  o f  
unem ploym ent upon fa m ily  r e l a t i o n s h i p s ,  i t  i s  assum ed i n  
m ost c a s e s  t h a t  th e  s t r u c t u r a l  s t r a i n  c r e a te d  i n  th e  fa m ily  
h a s  d e l e t e r i o u s ,  s t r e s s f u l  co n seq u en ces  f o r  th e  unem ployed 
man. F u r th e rm o re , th e  s t r e s s  i s  m ost o f te n  se e n  i n  te rm s  
o f  l o s t  s e l f  esteem  w hich i s  l i k e l y  t o  be  a s s o c ia te d  w ith  
s e l f  blam e and in w a rd ly  d i r e c t e d  s t r e s s  re s p o n s e s  ( s e e  th e  
q u o te  above from  K om arovsky, 1940: 6 6 ) .
The p ro b le m , a s  c o n c e iv e d  h e r e ,  i s  t o  a s s e s s  th e  
d e g re e  t o  w hich th e  unem ployed t e c h n i c a l - p r o f e s s i o n a l s  in  
t h i s  s tu d y  h av e  b een  f o r c e d  t o  r e l in q u i s h  t h e i r  b re a d w in n e r
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r o l e s .  B read w in n er r o l e  i s  d e f in e d  a s  p r o v id in g  f i n a n c i a l  
s u p p o r t  f o r  o th e r  members o f  th e  f a m ily .  I t  i s  p r e d i c t e d  
t h a t  th e  g r e a t e r  t h i s  r o l e  l o s s ,  th e  h ig h e r  th e  l e v e l s  o f  
in w a rd ly  d i r e c t e d  s t r e s s  r e s p o n s e s .
The m easure o f  l o s s  o f  th e  b re a d w in n e r  r o l e  i s  
d e r iv e d  from  t h r e e  q u e s t io n s  i n  th e  in te r v ie w  s c h e d u le .
The f i r s t  a sk s  th e  r e s p o n d e n t 's  p r e s e n t  employment s t a t u s  
( i . e . ,  w h e th e r he  i s  c o m p le te ly  o u t o f  work o r  does he h o ld  
a  te m p o ra ry , n o n - p r o f e s s io n a l  j o b ) .  The o th e r  two qu es­
t i o n s  a sk  w h e th e r  th e  w ife  i s  p r e s e n t l y  w ork ing  and  w h e th e r  
th e  w ife  was w ork ing  p r i o r  t o  th e  m an 's  jo b  te r m in a t io n .
The re s p o n s e s  t o  th e s e  t h r e e  q u e s t io n s  a r e  com bined t o  form  
an  in d e x  o f  l o s s  o f  t h e  b re a d w in n e r  r o l e .
The fo llo w in g  a s su m p tio n s  w ere made i n  th e  c o n s tru c ­
t i o n  o f  th e  in d e x .
1 . I f  a  man i s  n o t  m a r r ie d  he  s u f f e r s  l e s s  l o s s
o f  th e  b re a d w in n e r  r o l e  th a n  a  m a rr ie d  man.
2 . I f  a  man i s  w ork ing  a t  a  tem p o ra ry  n o n - 
p r o f e s s io n a l  jo b  he  w ould s u f f e r  l e s s  l o s s  w ith  r e s p e c t  
t o  h i s  b re a d w in n e r  r o l e  th a n  a  man who h a s  no  jo b  a t  a l l .
T h is  assum es t h a t  some c o n t r ib u t io n  o f  incom e t o  th e  fa m ily
i s  b e t t e r  th a n  none w ith  r e s p e c t  t o  l o s s  o f  th e  b re a d w in n e r  
r o l e .
3 . I f  a  m an 's  w ife  i s  n o t  p r e s e n t l y  w ork ing  he  
w ould s u f f e r  l e s s  l o s s  o f  th e  b re a d w in n e r  r o l e  th a n  i f  she 
i s  p r e s e n t l y  w o rk in g . T h is  assum es t h a t  a s  th e  econom ic
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c o n t r ib u t io n  o f  th e  w ife  i n c r e a s e s ,  th e  r o l e  o f  th e  hu sb an d  
as  th e  b re a d w in n e r  d e c r e a s e s .
4 .  I f  a  m an 's  w ife  was w ork ing  p r i o r  to  h i s  jo b  
l o s s ,  h e  w ould s u f f e r  l e s s  l o s s  o f  th e  b re a d w in n e r  r o l e  
th a n  i f  sh e  was n o t  w ork ing  p r i o r  t o  h i s  unem ploym ent.
T h is  assum es t h a t  i f  th e  w ife  was w ork ing  p r i o r  t o  th e  m an 's  
unem ploym ent, i t  i s  more l i k e l y  t h a t  sh e  w ould b e  a c c e p te d  
by him  a s  a  c o n t r ib u to r  to  th e  f a m ily  incom e.
F o r each  o f  th e  l a s t  t h r e e  a ssu m p tio n s  th e  two 
a l t e r n a t i v e s  ( c o n t r ib u t e s  t o  l e s s  l o s s  o r  g r e a t e r  l o s s  
o f  th e  b re a d w in n e r  r o l e )  w ere w e ig h te d : one e q u a ls  l e s s
l o s s  and  two e q u a ls  g r e a t e r  l o s s .  The th r e e  f a c t o r s  w ere 
th e n  summed to  fo rm  th e  in d e x  o f  th e  l o s s  o f  th e  b re a d ­
w in n er r o l e .  The l o g i c a l  p o s s i b i l i t i e s  a r e  p r e s e n te d  in  
a  p r o p e r ty - s p a c e  fo rm a t i n  T ab le  4 2 . From th e  f i r s t  assum p­
t i o n  a b o v e , th e  u n m a rrie d  man w ould s u f f e r  th e  l e a s t  l o s s  
o f  th e  b re a d w in n e r  r o l e .  Of th o s e  men who a r e  m a r r ie d ,  
th e  unem ployed man w ith  th e  l e a s t  l o s s  o f  h i s  b re a d w in n e r  
r o le  w ould have a  te m p o ra ry  j o b ,  h i s  w ife  was w ork ing  
p r i o r  t o  h i s  job  l o s s ,  b u t  sh e  i s  n o t  w ork ing  now. At th e  
o th e r  e x tre m e , th e  man w ith  t h e  g r e a t e s t  l o s s  o f  h i s  b re a d ­
w in n er r o l e  would h av e  no jo b  a t  a l l ,  h i s  w ife  was n o t  
w ork ing  p r i o r  t o  h i s  unem ploym ent, b u t  sh e  i s  w ork ing  now. 
T h is  r e p r e s e n te d  a  c a s e  o f  v i r t u a l  r o l e  r e v e r s a l .
B ased  on t h i s  p r o p e r ty - s p a c e  a n a l y s i s ,  t h e  l o g i c a l  
p o s s i b i l i t i e s  a r e  a r ra n g e d  i n t o  f o u r  o r d in a l  c a te g o r i e s
TABLE 42
P ro p e r ty -S p a c e  o f  th e  L oss o f  th e  B read w in n er R ole In d ex
W orking a t  a  Tem porary Job 
(1)
W ife Not W orking Wife W orking
(1) ( 2)
No Job a t  A ll
( 2)
W ife Not W orking W ife W orking 
(1) (2)
W ife W orking 
P r i o r  to  
Job Loss
(1 ) 3 4 4 5
W ife Not 
W orking 
P r i o r  t o  
Job L oss
(2 ) 4 5 5 6
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w ith  r e s p e c t  t o  th e  d e g re e  o f  l o s s  o f  th e  b re a d w in n e r  r o l e .  
T ab le  43  p r e s e n t s  th e  c a te g o r i e s  and  t h e i r  f re q u e n c y  
d i s t r i b u t i o n .
S t r e s s  R esponses
I t  i s  p r e d i c t e d  t h a t  th e  g r e a t e r  th e  l o s s  o f  th e  
b re a d w in n e r  r o l e ,  th e  h ig h e r  th e  l e v e l s  o f  in w a rd ly  d i r e c t e d  
s t r e s s  r e s p o n s e s .  The a s s o c i a t i o n s  i n  T ab le  44 w hich c r o s s -  
t a b u l a t e s  l o s s  o f  th e  b re a d w in n e r  r o l e  w ith  th e  m easu res  o f  
in w a rd ly  d i r e c t e d  s t r e s s  re s p o n s e s  a r e  a l l  v e ry  c lo s e  to  
z e r o .  T here  i s  no s u p p o r t  a t  a l l  f o r  t h e  h y p o th e s is .
T a b le  44 a l s o  p r e s e n t s  c r o s s - t a b u l a t i o n s  betw een  
l o s s  o f  th e  b re a d w in n e r  r o l e  and th e  o u tw a rd ly  d i r e c t e d  
s t r e s s  r e s p o n s e s .  The n e g a t iv e  a s s o c i a t i o n  b e tw een  l o s s  o f  
th e  b re a d w in n e r  r o l e  and r e j e c t i o n  o f  th e  p o l i t i c a l  ad­
m i n i s t r a t i o n  i s  m o d e ra te ly  s t r o n g  ( - . 3 5 )  and  s t a t i s t i c a l l y  
s i g n i f i c a n t .  H ow ever, s in c e  th e  o th e r  o u tw a rd ly  d i r e c t e d  
s t r e s s  r e s p o n s e s  hav e  weak p o s i t i v e  a s s o c i a t i o n s  w ith  l o s s  
o f  th e  b re a d w in n e r  r o l e ,  t h e r e  i s  no e v id e n c e  t h a t  a s  l o s s  
i n c r e a s e s ,  o u tw a rd ly  d i r e c t e d  s t r e s s  r e s p o n s e s  g e n e r a l ly  
d e c re a s e .
I t  seems f a i r l y  c l e a r  t h a t  among th e s e  t e c h n i c a l -  
p r o f e s s io n a l s  t h e r e  i s  no s y s te m a t ic  r e l a t i o n s h i p  betw een  
b re a d w in n e r  r o l e  l o s s  and  in w a rd ly  d i r e c t e d  s t r e s s  r e s ­
p o n s e s . F u r th e r  a n a ly s is  s u g g e s ts  s e v e r a l  r e a s o n s  why 
t h i s  i s  s o . F i r s t ,  t h e r e  i s  a  s i g n i f i c a n t  p o s i t i v e  a s s o ­
c i a t i o n  ( .4 6 )  b e tw een  l o s s  o f  th e  b re a d w in n e r  r o l e  and 
p r e s e n t  w eekly  f a m ily  incom e (T a b le  4 5 ) .  When a  man h a s
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TABLE 43
P e rc e n t  D i s t r i b u t i o n  o f  C a te g o r ie s  Form ing th e  
L oss o f  th e  B read w in n er R o le  In d ex
P r o p e r ty -
O rd in a l Space P e rc e n t
Code V a lu e a C a te g o ry (N=99)
- Not m a rr ie d 17
3 Tem porary jo b ;  w ife  was w ork ing ; 
w ife  n o t  p r e s e n t l y  w ork ingb 17
4 Tem porary jo b ;  w ife  was w ork ing ; 
w ife  i s  p r e s e n t l y  w orking
4 Tem porary jo b ;  w ife  was n o t  work­
in g ;  w ife  n o t  p r e s e n t l y  w orking
4 No jo b  a t  a l l ;  w ife  was w ork in g ; 
w ife  n o t  p r e s e n t l y  w ork ing
5 Tem porary jo b ;  w ife  was n o t  work­
in g ;  w ife  i s  p r e s e n t l y  w orking
4-7
5 No jo b  a t  a l l ;  w ife  was w ork ing ; 
w ife  i s  p r e s e n t l y  w orking
5 No jo b  a t  a l l ;  w ife  was n o t  w o rk in g ; 
w ife  n o t  p r e s e n t l y  w ork ing
6 No jo b  a t  a l l ;  w ife  was n o t  w o rk in g ; 
w ife  i s  p r e s e n t l y  w ork ing
18
T o ta l 99
^ e e  T ab le  4 2 .
I)A cco rd in g  t o  th e  p r o p e r ty  sp ac e  ty p o lo g y , t h i s  
p o s s i b i l i t y  s h o u ld  form  a  c a te g o ry  i t s e l f  a f t e r  " n o t 
m a r r ie d ” . H ow ever, b e c a u se  th e r e  was o n ly  one c a se  i n  
t h i s  c a te g o ry  i t  was p la c e d  w ith  th e  n e x t  one.
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TABLE 4 4
S t r e s s  R esponses By L oss o f  th e  
B read w in n er R ole ( P e r c e n ts )
Loss o f  th e  B read w in n er R ole


























T o ta l(N ) TO TO TO TO N. S.


















T o ta l(N ) TO TO TO TO N. S.
C. I r r i t a b i l i t y  























T o ta l  (N) TO TO TO TO
D. S e l f  Blame
High 29 17 35 18
M oderate 41 79 59 53
Low 22 _4 j s 22




£• R e je c t io n  o f  
th e  P o l i t i c a l  
A d m in is tra ­




T o ta l(N )
18 4-3 47 77
35 34 24 6
4 7 23 29 18
TO 5 ? TO TO
Gamma=-.38
X2=14.020
P < .0 £ 5
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TABLE 44 (Continued)
S t r e s s  R esponses By L oss o f  th e  
B read w in n er R ole ( P e r c e n ts )
Loss o f  th e  B read w in n er R ole







High 56 51 41 59
Low 44 49 59 41
T o ta l(N ) 18 57 5 7 17
G. Management 
Blame
High 65 54 71 38
Low 35 46 29 63







X2= 4 .267 
N .S.
TABLE 45
P r e s e n t  Weekly F am ily  Income By L oss o f  th e  
B read w in n er R ole ( P e rc e n ts )
P r e s e n t  Weekly 
F am ily  Income
Loss o f  th e  B read w in n er R ole 
V ery Low Low High V ery  High
0 -  $84 /w eek 94 25 27 6
85 -  140 6 25 18 33
141 _ 224 0 25 24 44
225 -  5 00 0 25 31 17
T o ta l(N ) 5 7 5 5 5 5 15
X2=39.854 Gamma=.4 6
P <  .001
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b een  j o b l e s s  f o r  some t im e  and  h i s  w ife  go es  to  w ork, th e  
fa m ily  f i n a n c i a l  s i t u a t i o n  w i l l  p ro b a b ly  b e g in  t o  im prove 
somewhat a l th o u g h  he  i s ,  a t  t h e  same t im e ,  s u b je c t  t o  
g r e a t e r  b re a d w in n e r  r o l e  l o s s .  In  o th e r  w o rd s, a s  b re a d ­
w in n e r r o l e  l o s s  in c r e a s e s  so  does p r e s e n t l y  w eekly  fa m ily  
incom e. And i f  an  im p ro v in g  f i n a n c i a l  s i t u a t i o n  i n  th e  
fa m ily  i s  more im p o r ta n t  i n  r e d u c in g  s t r e s s  th a n  l o s s  o f  
th e  b re a d w in n e r  r o l e  i s  i n  in c r e a s in g  i t ,  th e n  any s t r e s s f u l  
e f f e c t s  o f  b re a d w in n e r  r o l e  l o s s  may be  a m e l io ra te d .
A seco n d  l i n e  o f  e x p la n a t io n  f o r  th e  l a c k  o f  r e l a ­
t i o n s h ip  b e tw een  b re a d w in n e r  r o l e  l o s s  and  s t r e s s  re sp o n s e s  
in v o lv e s  c l a s s  and  c u l t u r a l  d i f f e r e n c e s  c o n c e rn in g  th e  
s tig m a  o f  b re a d w in n e r  r o l e  l o s s .  Most o f  t h e  f in d in g s  c i t e d  
i n  s u p p o r t  o f  th e  h y p o th e s is  a s  i t  was o r i g i n a l l y  fo rm u la te d  
come from  s tu d i e s  done i n  th e  G re a t D e p re ss io n  and  r e f e r  to  
d a ta  from  th e  lo w e r  o r  w ork ing  c l a s s .  W hile i t  may h av e  b een  
t r u e  t h a t  a  w ork ing  w ife  r e p r e s e n te d  a  s e r io u s  s tig m a  t o  
h e r  hu sb an d  i n  th e  1 9 3 0 's ,  i t  i s  s u r e ly  n o t  a  s e v e r e ly  s t i g ­
m a tiz in g  f a c t o r  to d a y . I n  s h o r t ,  th e  c u l t u r a l  e x p e c ta t io n s  
w ith  r e s p e c t  t o  th e  woman's r o l e  h av e  b ro a d en ed  t o  in c lu d e  
employment o u t s id e  th e  home i f  sh e  so  d e s i r e s .  T h u s, q u o te s  
from  K om arovsky' s s tu d y  su ch  a s  " ' I  w ould r a t h e r  s t a r v e  
th a n  l e t  my w ife  w ork ' ( 7 6 ) ” w hich im p ly  s t r o n g  e x p e c ta t io n s  
c o n c e rn in g  th e  "wom an's p la c e "  s im p ly  do n o t  a p p ly  t o  th e  
same d e g re e  to d a y .
A ls o , i t  i s  v e ry  l i k e l y  t h a t  a t  some tim e  d u r in g  
t h e i r  m a rr ia g e  p re v io u s  t o  th e  p r e s e n t  unem ploym ent c r i s i s
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t h e  w ife  o f  t h e  m id d le  o r  u p p e r  m id d le - c la s s  p r o f e s s io n a l  
c o n t r ib u te d  t o  th e  f a m ily  incom e. F o r exam ple , th e  w ife  
may hav e  h e lp e d  to  s u p p o r t  th e  fa m ily  w h ile  th e  h usband  
r e c e iv e d  h i s  p r o f e s s io n a l  e d u c a tio n . T h u s, h a v in g  h i s  w ife  
s h a re  o r  ta k e  o v e r  th e  b re a d w in n e r  r o l e  w ould n o t  b e  a s  
t h r e a t e n in g  t o  a  man who h ad  e x p e r ie n c e d  th e  s i t u a t i o n  b e ­
f o r e .
To sum m arize , w h ile  p re v io u s  e v id e n c e  s t r o n g ly  
s u g g e s ts  t h a t  l o s s  o f  th e  b re a d w in n e r  r o l e  was e x tre m e ly  
s t r e s s f u l  f o r  th e  lo w e r  and w o rk in g -c la s s  unem ployed d u r in g  
th e  G re a t D e p re s s io n , i t  i s  n o t  a s s o c ia t e d  w ith  s t r e s s  
re s p o n s e s  among unem ployed m id d le -c la s s  p r o f e s s i o n a l s .  I t  
i s  p ro b a b le  t h a t  th e  re d u c e d  f i n a n c i a l  s t r a i n  w hich i s  
a s s o c i a t e d  w ith  th e  l o s s  o f  th e  b re a d w in n e r  r o l e  a m e l io ra te s  
some o f  th e  s t r e s s  t h a t  m ig h t b e  a s s o c ia te d  w ith  i t .  F u r-  
th e re m o re , d i f f e r e n c e s  be tw een  w o rk in g -c la s s  unem ployed in  
t h e  G rea t D ep re ss io n  and  m id d le - c la s s  unem ployed in  1972 
c o n c e rn in g  e x p e c ta t io n s  w ith  r e s p e c t  t o  w ork ing  women may 
a c c o u n t f o r  th e  a p p a re n t  d i f f e r e n c e s  betw een  th e s e  two g ro u p s 
i n  l o s s  o f  th e  b re a d w in n e r  r o l e  as  a  s t r e s s o r .
Summary
T h is  c h a p te r  r e p o r te d  f in d in g s  c o n c e rn in g  two ty p e s  
o f  l o s s  a s s o c ia te d  w ith  unem ploym ent, c a r e e r  g o a l l o s s  and 
l o s s  o f  th e  b re a d w in n e r  r o l e .  I t  was h y p o th e s iz e d  t h a t  th e  
g r e a t e r  th e  l o s s  a s s o c i a t e d  w ith  unem ploym ent, th e  h ig h e r  
th e  l e v e l s  o f  in w a rd ly  d i r e c t e d  s t r e s s  r e s p o n s e s .  C a re e r
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g o a l l o s s ,  a  m easure o f  th e  r e s p o n d e n t 's  p e r c e p t io n  o f  
th e  s l ip p a g e  h e  h a s  in c u r r e d  w ith  r e s p e c t  to  h i s  c a r e e r  
g o a ls  s in c e  unem ploym ent, does a p p e a r  t o  be  a s s o c i a t e d  w ith  
in w a rd ly  d i r e c t e d  s t r e s s  r e s p o n s e s .  H ow ever, l o s s  o f  th e  
b re a d w in n e r  r o l e  i s  n o t  r e l a t e d  t o  in w a rd ly  d i r e c t e d  r e s ­
p o n se s .
I t  was fo u n d  t h a t  a s  l o s s  o f  th e  b re a d w in n e r  r o le  
in c r e a s e d ,  p r e s e n t  w eekly  fa m ily  incom e a l s o  in c r e a s e d .
T hus, i t  a p p e a rs  t h a t  a  v i a b l e  f i n a n c i a l  s i t u a t i o n  i n  th e  
fa m ily  m ig h t b e  more p o te n t  i n  r e d u c in g  s t r e s s  th a n  l o s s  
o f  th e  b re a d w in n e r  r o l e  i s  i n  in c r e a s in g  i t .  In  a d d i t i o n ,  
s in c e  m ost o f  th e  f in d in g s  s u g g e s t in g  t h e  s e v e re  e f f e c t s  
o f  l o s s  o f  t h e  b re a d w in n e r  r o l e  come from  s tu d i e s  o f  
w o rk in g -c la s s  unem ploym ent d u r in g  th e  G re a t D e p re s s io n , 
c l a s s  and  c u l t u r a l  d i f f e r e n c e s  in  e x p e c ta t io n s  w ith  r e s p e c t  
t o  th e  woman's r o l e  a s  a  p r o v id e r  i n  t h e  f a m ily  may have 
g r e a t l y  d im in ish e d  l o s s  o f  th e  b re a d w in n e r  r o l e  a s  a  
s t r e s s o r  f o r  t h e  co n tem p o ra ry  m id d le - c la s s  unem ployed 
p r o f e s s io n a l .
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CHAPTER VII
COPING WITH THE STRESS OP UNEMPLOYMENT
In  t h i s  c h a p te r  a d d i t i o n a l  d a ta  a r e  p r e s e n te d  from  
th e  in te rv ie w s  w ith  th e  one h u n d red  unem ployed P r o f e s s io n a l  
S e rv ic e  C e n te r  r e s p o n d e n ts .  The f in d in g s  from  th e  p r e ­
c e d in g  c h a p te r s  g e n e r a l ly  i n d i c a t e  t h a t  th e  unem ployed p ro ­
f e s s i o n a l s  in te rv ie w e d  a r e  s u b je c t  t o  l e s s  s t r e s s  and  te n d  
to  b e  lo w e r on l e v e l s  o f  s t r e s s  re s p o n s e s  th a n  was e x p e c te d  
i n  l i g f r t  o f  p re v io u s  r e s e a r c h  on unem ploym ent. The f in d ­
in g s  p r e s e n te d  i n  t h i s  c h a p te r  s u g g e s t  s e v e r a l  a s p e c t s  o f  
c o p in g  w ith  unem ploym ent s t r e s s  t h a t  e x p la in  why jo b  l o s s  
among th e s e  p r o f e s s io n a l s  h a s  n o t  been  a s  t r a u m a t ic  a s  
p re v io u s  unem ploym ent r e s e a r c h  and co n tem p o rary  p o p u la r  
im ages o f  p r o f e s s io n a l  unem ploym ent i n d i c a t e .
1 . Unemployment As O p p o r tu n ity  
The g e n e ra l  im p re s s io n  conveyed  from  a re v ie w  o f  
th e  l i t e r a t u r e  on th e  s o c i a l  and  p s y c h o lo g ic a l  co n seq u en ces  
o f  unem ploym ent i s  t h a t  overw helm ing d i f f i c u l t i e s  b e f a l l  th e  
unem ployed man. In d e e d , b a s e d  upon th e s e  p re v io u s  f in d in g s  
i t  was assum ed i n  p re c e d in g  c h a p te r s  t h a t  unem ploym ent 
c a u se s  s e v e re  f i n a n c i a l  h a r d s h ip ,  b lo c k a g e  o f  o p p o r tu n i ty  
w ith  r e s p e c t  t o  o n e 's  o v e r a l l  c a r e e r  g o a ls  and  l o s s .  T h e se , 
i n  t u r n ,  w ere h y p o th e s iz e d  to  b e  s t r e s s f u l  f o r  th e  i n d iv i d u a l .
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How ever, f in d in g s  from  th e  re s p o n d e n ts  i n  t h i s  su rv e y  a p p e a r  
t o  c o n t r a d i c t  th e  a ssu m p tio n  t h a t  unem ploym ent i s  g e n e r a l ly  
an  e x tre m e ly  s t r e s s f u l  c o n d i t io n  among p r o f e s s i o n a l s .  F o r 
exam ple , w h ile  th e  unem ployed w ere s i g n i f i c a n t l y  h ig h e r  on 
s e v e r a l  s t r e s s  re s p o n s e s  th a n  th e  s t i l l  em ployed, th e  n e g a t iv e  
f i n a n c i a l  im p ac t o f  unem ploym ent was c o n s id e ra b ly  l e s s  th a n  
e x p e c te d  and  a c t u a l l y  d e c re a s e d  on th e  a v e ra g e  w ith  th e  
l e n g th  o f  unem ploym ent. A lso  th e  r e l a t i o n s h i p s  betw een  
s t r e s s  re s p o n s e s  and t h e i r  h y p o th e s iz e d  p r e d i c t o r s  a r e  weak 
o r  n e g l i g i b l e .
P o s i t i v e  A sp e c ts  o f  Unemployment 
In  t h i s  c o n te x t ,  i t  m ig h t b e  w e ll  t o  i n v e r t  th e  
p rob lem  w ith  w hich t h i s  s tu d y  b eg an  and i n v e s t i g a t e  th o s e  
a s p e c ts  o f  unem ploym ent among p r o f e s s io n a l s  w hich m i t ig a te  
a g a in s t  s t r e s s  r a t h e r  th a n  assum ing  t h a t  unem ploym ent i s  a  
s o u rc e  o f  s t r e s s  o r  l o s s ,  o r  b lo c k a g e . The f i n a l  i te m  in  
th e  q u e s t io n n a i r e  f i l l e d  o u t b y  each  unem ployed re s p o n d e n t 
p ro v id e s  one v e h ic le  t o  e x p lo re  unem ploym ent from  t h i s  
p e r s p e c t iv e .  The i te m  w as: " I 'm  b e g in n in g  t o  t h in k  t h a t
lo s in g  my t e c h n i c a l - p r o f e s s i o n a l  p o s i t i o n  m igh t n o t  have 
b een  such  a  b ad  b re a k  a f t e r  a l l . " A f te r  t h e  re sp o n d e n t 
h ad  co m p le ted  th e  q u e s t io n n a i r e  he  was a sk e d  how he h ad  
re sp o n d e d  t o  t h i s  i te m . I f  h e  a g re e d  o r  s t r o n g ly  a g re e d  
w ith  i t ,  t h e  in t e r v ie w e r  s a i d ,  " T h a t’ s an  i n t e r e s t i n g  r e s ­
p o n se . Would you m ind t e l l i n g  me why you answ ered  t h a t  way?'
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T hble  46  shows t h a t  f o r t y - e i g h t  p e r c e n t  o f  th e  
re sp o n d e n ts  e i t h e r  s t r o n g ly  a g re e d  o r  a g re e d  w ith  t h i s  i te m . 
I t  was n o t  e x p e c te d  a t  t h e  o u t s e t  t h a t  n e a r ly  t h i s  h ig h  a  
p e rc e n ta g e  o f  unem ployed p r o f e s s io n a l s  w ould re sp o n d  a f ­
f i r m a t i v e l y  t o  t h i s  s ta te m e n t .  W hile t h i s  f in d in g  i s  
i n t e r e s t i n g  i n  i t s e l f ,  i t  i s  im p o r ta n t  t o  t r y  to  e x p la in  
why i t  o c c u r re d . To sh ed  some l i g h t  on t h i s  i s s u e ,  th e  
r e s p o n d e n ts ’ own re a s o n s  f o r  t h e i r  ag reem en t w ere g ro u p ed  
i n t o  s e v e r a l  c a te g o r ie s  w hich a r e  d is c u s s e d  b e low .
TABLE 46
P e rc e n t  D i s t r i b u t io n  6 f  R esponses to  th e  Q u e s tio n :
" I  Am B e g in n in g  t o  T hink  T h a t L o s in g  My 
T e c h n ic a l - P r o f e s s io n a l  P o s i t io n  M ight 
Not Have Been Such a  Bad B reak  
A f te r  A ll"
R esponse P e rc e n t  (N=96)
S tro n g ly  A gree 5
A gree 43
D isa g re e 41
S tro n g ly  D isa g re e 12
T o ta l 101
T w en ty -fo u r p e r c e n t  o f  th o s e  who gave re a s o n s  f o r  
f e e l i n g  t h a t  l o s i n g  t h e i r  p r o f e s s io n a l  jo b  m ig h t n o t  have 
b een  su ch  a  b a d  b re a k  a f t e r  a l l  c o u ld  b e  c l a s s i f i e d  a s  
1
The c a te g o r ie s  d is c u s s e d  below  a r e  n o t  c o m p le te ly  
e x h a u s t iv e  and  th e  r e s p o n s e s  u se d  a s  exam ples m ig h t f i t  
i n t o  more th a n  o n e . W hile th e y  a r e  n e c e s s a r i l y  q u i t e  ro u g h , 
t h e  w r i t e r  f e e l s  t h a t  th e y  a r e  u s e f u l  t o  th e  a n a l y s i s .
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e x p re s s in g  g e n e ra l  op tim ism  c o n c e rn in g  t h e i r  f u tu r e s  i n  s p i t e  
o f  b e in g  l a i d  o f f .  Some exam ples o f  t h i s  ty p e  o f  re sp o n s e  
i n c lu d e :
B ecause  o f  th e  e x p e r ie n c e s  o f  my r e c e n t  f r i e n d s  
who l e f t  th e  company and made o u t b e t t e r  f i n a n c i a l l y  
and  e m o tio n a lly .  (D evelopm ent e n g in e e r ;  p re v io u s  
s a l a r y  $1 3 *0 0 0 ; age  38 ; unem ployed 2 w eeks; w ife  
w o rk in g .)
I  j u s t  d o n 't  t h in k  i t  sh o u ld  b e  ta k e n  t h a t  
s e r i o u s ly .  I f  e v e ry th in g  i s  a  s e v e re  p e r s o n a l  t r a g ­
edy you c a n ' t  g e t  b ack  on y o u r  f e e t .  ( F ie l d  s e n io r  
e n g in e e r ;  p re v io u s  s a l a r y  $1 1 , 3 0 0 ; age  33; unem ployed 
34 w eeks; w ife  w o rk in g .)
When th e y  f i r s t  t o l d  me I  was b e in g  l a i d  o f f  I  
f e l t  p r e t t y  b a d . B u t my jo b  s a t i s f a c t i o n  was p r e t t y  
low . I t ' s  p ro b a b ly  a l l  go ing  to  work o u t  f o r  th e  
b e s t .  ( R a d io lo g ic a l  e n g in e e r ;  $ 1 0 ,8 0 0 ; age  33; un­
em ployed 7 w eeks; n o t  m a r r ie d .)
Maybe I 'm  a  f a t a l i s t ,  b u t  I 'v e  fo u n d  t h a t  th in g s  
l i k e  t h i s  o f te n  seem l i k e  a  b l e s s in g  i n  d i s g u i s e .
T h is  w i l l  work o u t .  I 'm  o p t i m i s t i c .  I  e n jo y  h a v in g  
some tim e  t o  r e a d  and  do th in g s  a ro u n d  th e  h o u se .
( S e n io r  i n d u s t r i a l  e n g in e e r ;  p re v io u s  s a l a r y  $15*600; 
age  55 ; unem ployed 56 w eeks; w ife  n o t  w o rk in g .)
The l a s t  s e n te n c e  in  th e  l a s t  q u o ta t io n  above r e ­
f l e c t s  th e  seco n d  ty p e  o f  e x p la n a t io n  re s p o n d e n ts  gave f o r  
th in k in g  t h a t  t h e i r  jo b  l o s s  m ig h t n o t  have b een  such  a  
b a d  b re a k . I t  a p p e a rs  t h a t  f o r  some (1 3 # ) unem ploym ent can 
b e  a  somewhat welcome r e l i e f  from  th e  s t r e s s f u l  demands o f  
w ork. Exam ples o f  t h i s  c a te g o ry  o f  r e s p o n s e s  in c lu d e  th e  
fo l lo w in g :
I  f e e l  p i s s e d  o f f  a t  th e  in d u s t r y  t h a t  th re w  me 
o u t .  B ut now I  r e a l i z e  t h a t  I  c o u ld  have been  
damaged— even p h y s ic a l ly  l i k e  an u l c e r — i f  I  had  
s ta y e d  on . A ls o , I  t h in k  I 'm  g e t t i n g  u se d  t o  n o t  
h a v in g  a  jo b .  I 'm  l e a r n in g  to  l i v e  w ith  th e  s i t u a ­
t i o n .  I 'm  n o t  i n  a  s e r io u s  f i n a n c i a l  s i t u a t i o n  r i g h t  
now. ( I n d u s t r i a l  e n g in e e r ;  p re v io u s  s a l a r y  $17*500; 
age 38 ; unem ployed 8 w eeks; w ife  n o t  w o rk in g .)
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I  w a s n 't  happy th e r e  ( a t  my o ld  j o b ) .  A c t u a l l y ,
I 'm  somewhat c o n te n t  w ith  my p r e s e n t  S i t u a t i o n .  I 'v e  
h ad  a  chance t o  do a  l o t  o f  r e d d in g  and  th in k in g  
a b o u t n a t io n a l  i s s u e s  s in c e  I  was l a i d  o f f .  (D es ig n  
e n g in e e r ;  p re v io u s  s a l a r y  $ 1 2 ,3 0 0 ; age 51 ; unem ployed 
16 m onths; w ife  p r e s e n t l y  w o rk in g .)
I 'm  s o r t  o f  e n jo y in g  i t  a t  th e  p r e s e n t  t im e . I t ' s  
k in d  o f  l i k e  b e in g  d r a f t e d .  You th in k  i t  w i l l  b e  
h o s if tb le  i f  i t  h a p p e n s , b u t  i t ' s  n o t  so  b ad  when i t  
d o e s . I 'v e  b een  i n  sc h o o l a l l  my l i f e  o r  w ork ing  in  
a  l a b o r a t o r y .  I t ' s  r e s t f u l  n o t  t o  hav e  t o  u se  my 
m ind. (P h .D . c h e m is t;  p re v io u s  s a l a r y  $ 1 9 ,0 0 0 ; age 
4 1 ; unem ployed 2 w eeks; w ife  p r e s e n t l y  w o rk in g .)
B e s id e s  b e in g  a b le  t o  sp en d  more tim e  w ith  th e  
f a m ily  and n o t  b e in g  on th e  go a l l  t h e  t im e ,  th e  
k i d s '  c o n c e p t o f  money h a s  ch anged . T h ey 'v e  become 
more s e l f - s u f f i c i e n t .  My w ife  sa y s  sh e  th in k s  un­
em ploym ent a g re e s  w ith  me. (M ech an ica l e n g in e e r ;  
p re v io u s  s a l a r y  $ 1 8 ,0 0 0 ; age 4 8 ; ‘ unem ployed 18 m onths; 
w ife  p r e s e n t l y  w o rk in g .)
T hese q u o ta t io n s  s u g g e s t  an i n t r i g u i n g  s i m i l a r i t y  
betw een  th e  non-w ork  r o l e  and  th e  s i c k  r o l e  a s  d e s c r ib e d  by
O
P a rso n s  (1951) • The s ic k  r o l e  f r e e s  one from  u s u a l  demands 
o f  work and  o th e r  s o c i a l  r o l e  o b l ig a t io n s  w ith o u t t h e  s tig m a  
t h a t  i t  i s  o n e 's  own f a u l t .  Tftus, i t  becom es a  v a lu a b le  
r o l e  f o r  many p e o p le .  To th e  e x te n t  t h a t  a  p e rso n  can  be  
unem ployed w ith o u t th e  s tig m a  t h a t  i t  i s  h i s  own f a u l t  ( f o r  
exam ple , i f  g e n e r a l  econom ic c o n d i t io n s  a r e  p o o r  and  un­
em ploym ent i s  w id e s p re a d ) , th e n  th e  unem ployed r o l e  may 
c o n ta in  c e r t a i n  b e n e f i t s  su ch  a s  r e l a x a t i o n ,  sym pathy from  
" u n d e rs ta n d in g "  f r i e n d s  and  r e l a t i v e s ,  more freedom  w ith  
o n e 's  t im e ,  e t c .  In  sum, u n d e r  c e r t a i n  c o n d i t io n s  un­
em ploym ent l i k e  th e  s i c k  r o l e  may b e  a  welcome h av en  from  
ev ery d ay  o b l ig a t io n s  w ith  th e  added bonus t h a t ,  when un­
em ployed, one do es  n o t  even  have t o  s ta y  i n  b e d .
p
I  am g r a t e f u l  t o  A rn o ld  L in sk y  f o r  d raw ing  my 
a t t e n t i o n  to  t h i s  s i m i l a r i t y .
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Some re s p o n d e n ts  (1 3 $ ) em phasized  a  r e o r i e n t a t i o n  o f  
v a lu e s  a s  t h e i r  r e a s o n  f o r  a g re e in g  t h a t  l o s in g  t h e i r  jo b  
m ig h t n o t  have b ee n  su ch  a  b ad  b re a k  a f t e r  a l l .  F o r 
exam ple:
I  have a  b ro a d e r  v i s io n  now. I 'm  more i n t e r e s t e d  
i n  b ro a d e r  p ro b lem s and i s s u e s .  T h is  i s  good I  t h in k .  
( E l e c t r i c a l  e n g in e e r ;  p re v io u s  s a l a r y  $ 1 8 ,0 0 0 ; age 50$ 
unem ployed 2 w eeks; w ife  n o t  w o rk in g .)
B ecause i t ' s  a  chance  to  s to p  in  th e  m id d le  o f  
y o u r  c a r e e r  and s o r t  o f  lo o k  a ro u n d . When y o u 'r e  
o u t  lo o k in g  f o r  a  jo b  i s  when you have th e  m ost c o n t r o l  
o v e r  w hat th e  jo b  w i l l  becom e. (P ro d u c t  developm ent 
e n g in e e r ;  p re v io u s  s a l a r y  $ 1 0 ,0 0 0 ; age 4 4 ; unem ployed 
5 m onths; n o t  m a r r ie d . )
I f  I  h a d n 't  g o t te n  o u t o f  w hat I  was d o in g  I  
w ould n e v e r  hav.e h ad  an o p p o r tu n i ty  f o r  s a t i s f a c t i o n .
I  had  t o  be k ic k e d  i n  th e  h ead  to  s e e  t h a t  money i s  
n o t  th e  g o a l .  (T h is  re sp o n d e n t l a t e r  d e s c r ib e d  how 
h e  h ad  become v e ry  in v o lv e d  in  t r a n s c e n d e n ta l  m e d ita ­
t i o n  w hich h e  d e s c r ib e d  in  some d e t a i l .  He s a id  t h a t  
"The p r e s e n t  econom ic s i t u a t i o n  i s  good f o r  th e  
c o u n try  b e c a u se  i t  w i l l  a l t e r  v a lu e s  more to w ard  
hum anism .") (M anagement e n g in e e r ;  p re v io u s  s a la r y  
$ 1 2 ,0 0 0 ; age 4 0 ; unem ployed 4  w eeks; w ife  n o t  w o rk in g .)
I  was i n  a  r u t — g o in g  'ro u n d  and  'ro u n d . I t  was 
h a rd  t o  move up i n  t h a t  s i t u a t i o n .  I 'm  d e v o tin g  my 
l i f e  r i g h t  now to  w ork ing  t o  im plem ent my p o l i t i c a l  
p h ilo s o p h y  ( d e s c r ib e d  b y  th e  re sp o n d e n t a s  "v e ry  
c o n s e r v a t iv e " ) .  I 'm  sp e n d in g  my tim e  lo b b y in g  f o r  
b i l l s  i n  th e  s t a t e  l e g i s l a t u r e .  I  want t o  d e a l w ith  
b ig g e r  i s s u e s  th a n  I  c o u ld  i n  th e  e n g in e e r in g  jo b .  
( S e n io r  e l e c t r i c a l  e n g in e e r ;  p re v io u s  s a l a r y  $ 1 4 ,0 0 0 ; 
age  4 6 ; unem ployed 10 m on ths; w ife  n o t  w o rk in g .)
A sm a ll p e rc e n ta g e  o f  re s p o n d e n ts  (7 # ) a rg u e d  t h a t  
unem ploym ent was b e n e f i c i a l  f o r  them  b e c a u se  i t  p ro v id e d  a  
n eed ed  s t im u lu s  o r  c h a l le n g e . One re sp o n d e n t s a id :
I t  makes you t h i n k .  I t  wakes you o u t o f  y o u r  
l e th a r g y .  ( F a c i l i t y  e n g in e e r ;  p re v io u s  s a l a r y  $ 1 5 ,0 0 0 ; 
age  5 2 ; unem ployed one week; w ife  n o t  w o rk in g .)
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A n o th e r  s a i d :  B ecause  I  g e t  l a z y .  I  t e n d  t o
s e t t l e  i n  to o  much. I  h a n d le  m ost c r i s e s  b y  tu r n in g  
my b ack  on them . B u t u n em ploym en t,! do t r y  t o  keep  
d ig g in g .  I 'v e  d is c o v e re d  t h a t  I  r e a l l y  d o n 't  know 
how t o  lo o k  f o r  a  Jo b . (T e c h n ic a l  i l l u s t r a t o r ;  
p re v io u s  s a l a r y  $ 1 0 ,4 0 0 ; age 4-7; unem ployed one 
week; w ife  p r e s e n t l y  w o rk in g .)
The l a r g e s t  num ber o f  re s p o n d e n ts  (3 4 # )*  h o w ev er, 
w ere f a i r l y  e x p l i c i t  i n  r e a s o n in g  t h a t  unem ploym ent 
r e p r e s e n te d  an o p p o r tu n i ty  f o r  them a s  th e y  saw i t .
I 'v e  b een  w an tin g  to  g e t  o u t o f  i t  ( e l e c t r i c a l  
e n g in e e r in g )  anyway. Now I 'v e  g o t  t im e  t o  f i n d  
so m eth in g  I  w ant t o  d o . When you b u i l d  a  m is s i l e  
t o  k i l l  p e o p le  you d o n 't  g e t  much s a t i s f a c t i o n .  I  
d id  g e t  some s a t i s f a c t i o n  from  th e  LEM (s p a c e  v e h ic le )  
p r o j e c t .  B ut m o s tly  t h e r e ' s  n o n e . ( E l e c t r i c a l  
e n g in e e r ;  p re v io u s  s a l a r y  $ 1 8 ,0 0 0 ; age 4 0 ; unem ployed 
4  w eeks; w ife  n o t  w o rk in g .)
I  m ig h t b e  f o r c e d  to  g e t  i n t o  a n o th e r  a r e a  b e f o re  
i t ' s  to o  l a t e  t o  g e t  i n t o  a n y th in g  e l s e .  (C h em is t; 
p re v io u s  s a l a r y  $ 1 4 ,0 0 0 ; age  4 7 ; unem ployed 10 w eeks; 
w ife  n o t  w o rk in g .)
I  d i d n ' t  l i k e  i t  a t  my l a s t  Jo b . Maybe t h i s  i s  a  
chance  t o  th in k  a b o u t g e t t i n g  i n t o  a  new c a r e e r — 
te a c h in g  maybe. I  was u n d e r  a  l o t  o f  s t r e s s  b e fo re  
b e c a u se  I  d i d n ' t  l i k e  th e  w ork. B eing  r e a l l y  happy 
on y o u r  Job means a  l o t .  ( S e n io r  m ech an ica l e n g in e e r ;  
p re v io u s  s a l a r y  $1 5 *2 0 0 ; age  35 ; unem ployed one w eek; 
w ife  p r e s e n t l y  w o rk in g .)
I  was s o r t  o f  lo o k in g  f o r  a  Job a  c o u p le  o f  
m onths ag o . I  r e a l l y  w ant o u t o f  e n g in e e r in g .  T h is  
makes me g e t  o u t .  S om eth ing  I  s h o u ld  h av e  done a  
y e a r  ag o . ( O p t ic a l  e n g in e e r ;  p re v io u s  s a l a r y  $ 1 2 ,0 0 0 ; 
age 29 ; unem ployed 2 w eeks; w ife  p r e s e n t l y  w o rk in g .)
B ecause  I  was h e a d in g  i n t o  th e  e n g in e e r in g  f i e l d  
b u t  my c a p a b i l i t i e s  a r e  r e a l l y  i n  th e  s t a t i s t i c a l  
f i e l d .  L o s in g  y o u r  Job g iv e s  you a, p u sh  i n  a  new 
d i r e c t i o n .  ( R e l i a b i l i t y  a n a l y s t ;  p re v io u s  s a la r y  
$ 1 2 ,7 0 0 ; age 4 8 ; unem ployed 21 w eeks; w ife  p r e s e n t l y  
w o rk in g .)
N ote th e  im p l i c a t io n  i n  many o f  th e  above q u o ta t io n s  
t h a t  th e  re s p o n d e n t s a id  h e  h ad  been  h a v in g  d o u b ts  ab o u t
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w h e th e r  h e  was i n  th e  r i g h t  f i e l d  p r i o r  t o  b e in g  l a i d  o f f .  
Now, h a v in g  b een  l a i d  o f f ,  he r e g a rd s  th e  s i t u a t i o n  a s  p ro ­
v id in g  an o p p o r tu n i ty .  Open ended  p o r t io n s  o f  th e  i n t e r ­
v iew s w ith  s e v e r a l  unem ployed p r o f e s s io n a l s  r e v e a le d  t h a t  
th e y  h a d ,  in  f a c t ,  f e l t  t r a p p e d  b y  t h e i r  p re v io u s  jo b s .
They d e s i r e d  t o  q u i t  and  r e o r i e n t  t h e i r  c a r e e r s  b u t  th e  
r i s k s  o f  ab an d o n in g  a good s a l a r y  and  w hat a p p e a re d  t o  be 
good jo b  s e c u r i t y  w ere to o  g r e a t .  B eing  l a i d  o f f ,  t h e r e ­
f o r e ,  made a  d e c i s io n  f o r  them  t h a t  th e y  h ad  c o n s id e re d  
b u t  h a d  b een  u n a b le  to  consummate b e f o r e .
In  sum, i t  a p p e a rs  t h a t  th e  unem ployed p r o f e s s io n a l s  
in te rv ie w e d  who f e l t  t h a t  l o s i n g  t h e i r  p r o f e s s io n a l  jo b  
m ig h t n o t  have b ee n  su ch  a  b a d  b re a k  gave r e a s o n s  t h a t  
c o u ld  b e  c l a s s i f i e d  i n t o  th e  fo l lo w in g  c a t e g o r i e s :  1 . They
e x p re s s e d  g e n e ra l  op tim ism  c o n c e rn in g  t h e i r  f u t u r e s .  2 . They 
welcomed r e l i e f  from  th e  demands and  s t r e s s  o f  w ork. 3* They 
h ad  e x p e r ie n c e d  a  r e o r i e n t a t i o n  o f  t h e i r  v a lu e s .  4-. Unem­
p lo y m en t p ro v id e d  a  n eed ed  s t im u lu s  o r  c h a l le n g e .  O r, 5- 
They r e g a rd e d  b e in g  l a i d  o f f  a s  an o p en in g  t o  new o p p o r­
t u n i t y .
Two c a u t io n s  m ust b e  i s s u e d  w ith  r e s p e c t  t o  th e s e  
f i n d i n g s ,  how ever. F i r s t ,  i t  s h o u ld  b e  em phasized  t h a t  
f i f t y - t w o  p e r c e n t  o f  th o s e  unem ployed d is a g r e e d  w ith  th e  
s ta te m e n t  t h a t  l o s i n g  t h e i r  t e c h n i c a l - p r o f e s s i o n a l  jo b s  
m ig h t n o t  have b een  su ch  a  b ad  b re a k  a f t e r  a l l .  In  o th e r  
w o rd s , th e  above d i s c u s s io n  r e f e r s  o n ly  t o  a b o u t h a l f  o f  
th e  t o t a l  num ber o f  r e s p o n d e n ts .
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S econd , th e r e  i s  p ro b a b ly  a  c e r t a i n  amount o f  
r e d u c t io n  o f  c o g n i t iv e  d is s o n a n c e  w hich a c c o u n ts  f o r  a g re e ­
ment w ith  t h i s  s ta te m e n t  b y  f o r t y - e i g h t  p e r c e n t  o f  th e  
unem ployed. In  o th e r  w o rd s , m ost o f  th e  unem ployed p ro ­
f e s s i o n a l s  in te rv ie w e d  gave th e  o v e r a l l  im p re s s io n  t h a t  th e y  
re g a rd e d  th e m se lv e s  a s  c o m p e te n t, v a lu a b le  p e o p le  i n  t h e i r  
f i e l d s .  B eing  unem ployed i s  v e ry  i n c o n s i s t e n t  w ith  t h i s  
s e l f  im age. T h e re fo re ,  t o  r e s o lv e  t h i s  in c o n s i s te n c y  th e y  
m ig h t b e  i n c l i n e d  t o  em phasize  th e  p o s i t i v e  a s p e c ts  o f  un­
employment and  t r y  to  c o n v in ce  o t h e r s ,  a n d .th e m s e lv e s ,  t h a t  
l o s i n g  t h e i r  jo b  was " k in d  o f  w hat th e y  w an ted  anyhow ."^  
N e v e r th e le s s ,  w h ile  th e  e x te n t  t o  w hich t h i s  s o r t  o f  
r a t i o n a l i z a t i o n  i s  o p e r a t in g  c a n n o t b e  d e te rm in e d  i n  r e t r o ­
s p e c t ,  i t  i s  p ro b a b le  t h a t  r a t i o n a l i z a t i o n  s e rv e s  a s  an 
e f f e c t i v e  d e fe n s e  a g a in s t  some o f  th e  s t r e s s  a s s o c i a t e d  w ith  
unem ploym ent.
2 . A d d it io n a l  E v id en ce  C o n ce rn in g  A t t i tu d e  
Toward Job  L oss
Prom th e  f in d in g s  p r e s e n te d  above i t  seems p o s s ib l e  
t h a t  a t t i t u d e  to w ard  jo b  l o s s  m ig h t b e  p r o f i t a b l y  t r e a t e d  a s  
an in d e p e n d e n t v a r i a b l e  i t s e l f .  I f  th e  a t t i t u d e  t h a t  l o s ­
in g  o n e 's  jo b  m ig h t n o t  b e  su ch  a  b ad  b re a k  in d e e d  re d u c e s  
s t r e s s  o r  s e rv e s  a s  an  e f f e c t i v e  d e fe n s e  a g a in s t  s t r e s s ,  
one w ould e x p e c t a  te n d e n c y  f o r  th o s e  who a g re e  w ith  th e  
s ta te m e n t  t o  b e  lo w e r  on s t r e s s  re s p o n s e s  and  th o s e  who
^ T h is  s o r t  o f  a t te m p t t o  m a in ta in  c o g n i t iv e  con­
s i s t e n c y  u n d e r  s t r e s s  h a s  b een  e x p lo re d  by  M echanic (1962) 
who c a l l s  t h i s  mode o f  a d a p t io n  " d e fe n s e ” ( s e e  M echanic, 
1 962 : Chap. 7 ) .
153
d is a g r e e  w ith  i t  t o  b e  h ig h e r  on s t r e s s  r e s p o n s e s .  In  o th e r  
w o rd s, ag reem en t w ith  th e  s ta te m e n t  s h o u ld  b e  a s s o c ia te d  
w ith  e v id e n c e  o f  l e s s  s t r e s s .
I t  can  b e  seen  from  T ab le  47 t h a t  t h i s  p r e d i c t io n  
i s  n o t  w e ll  s u p p o r te d  b y  th e  d a ta .  Only i n  th e  c a s e  o f  
d e p re s s io n  i s  t h e r e  a  d i s c e r n i b l e  t r e n d  and  t h i s  i s  o n ly  
s l i g h t  and  n o t  s t a t i s t i c a l l y  s i g n i f i c a n t .
In  s h o r t ,  i t  a p p e a rs  t h a t  t h e  r e l a t i o n s h i p  b e tw een  
a t t i t u d e  to w ard  unem ploym ent and s t r e s s  re s p o n s e s  i s  n o t  a  
s im p le  m a t te r .  T h e re f o re ,  i t  m ig h t b e  w e ll t o  e x p lo re  w hat 
a s p e c ts  o f  th e  unem ploym ent s i t u a t i o n  a r e  r e l a t e d  t o  a t t i ­
tu d e  to w a rd  unem ploym ent.
F i r s t ,  t h e  l e n g th  o f  tim e  unem ployed m ig h t be 
r e l a t e d  to  a t t i t u d e  to w a rd  unem ploym ent. T a b le  48 shows 
t h a t  f o r  th o s e  unem ployed one t o  e i g h t  weeks f i f t y - e i g h t  
p e r c e n t  a g re e  t h a t  jo b  l o s s  m ig h t n o t  have b een  su ch  a  
b ad  b r e a k ,  b u t  t h e  p e rc e n ta g e  i n  ag reem en t does n o t  d e c l in e  
l i n e a r l y  w ith  l e n g th  o f  unem ploym ent. The l e n g th  o f  tim e  
unem ployed and  a t t i t u d e  to w ard  unem ploym ent a r e  n o t  c l e a r l y  
r e l a t e d .
T ab le  49  shows th e  r e l a t i o n s h i p  b e tw een  p r e s e n t  
f i n a n c i a l  s i t u a t i o n  and  a t t i t u d e  to w ard  unem ploym ent.
R e c a ll  t h a t  p r e s e n t  f i n a n c i a l  s i t u a t i o n  r e f e r s  t o  th e  
i n d i v i d u a l 's  own r a t i n g  on a  t e n  p o in t  s c a le  from  p o o r  t o  
e x c e l l e n t .  T here  a p p e a rs  t o  b e  a  d e f i n i t e  te n d e n c y  f o r  
th o s e  who a r e  i n  a  b e t t e r  f i n a n c i a l  s i t u a t i o n  t o  a g re e  t h a t
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TABLE 47
Stress Responses By Attitude Toward
Unemployment (Percents)
"L o sin g  Job M ight Not Have 
Been Such a  Bad B reak  
A f te r  A ll"
S t r e s s  R esponse Agree D isa g re e Gamma and X2
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Stress Responses By Attitude Toward
Unemployment (Percents)
S t r e s s  R esponse
"L o sin g  Job 
Been Such i 
A f te r  A ll"
A gree
M ight N ot Have 
a Bad B reak
D isa g re e 2Gamma and X
P . Economic Sys­
tem  Blame
High 48 52 Gamma=.08
Low 48 X2= .0 0 2
T o ta l(N ) 46 50 N .S .
G. Management 
Blame
High 59 54 Gamma=.14
Low 41 46 X2= .003
T o ta l(N ) 46 48 N .S .
TABLE 48
A t t i tu d e  Toward Unemployment By L eng th  o f  Time 
Unemployed ( P e r c e n ts )
"Job  L oss M ight Not 
Have Been Such a  
Bad B reak"
P r e s e n t F in a n c ia l S i t u a t i o n
1 - 8 9 -3 2 33  o r  more
A gree 58 39 46
D isa g re e 42 61 2t
T o ta l(N ) 33 28 35
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TABLE 4-9
A t t i tu d e  Toward Unemployment By P r e s e n t  
F in a n c ia l  S i t u a t i o n  ( P e rc e n ts )
"Job L oss M ight Not 
Have Been Such A 
Bad B reak"
P r e s e n t  F in a n c ia l S i tu a t io n
P o o r F a i r E x c e l le n t
A gree 29 4-9 57
D isa g re e 21 51 15
T o ta l(N ) 17 31 28
jo b  l o s s  m igh t n o t  have b een  su ch  a  b ad  b re a k  w h ile  th o s e  i n  
a  p o o r  f i n a n c i a l  s i t u a t i o n  te n d  to  d i s a g r e e .
F i n a l l y ,  i t  i s  p o s s ib l e  t h a t  f e e l i n g s  o f  h a v in g  tim e  
on o n e ’s  han d s m ig h t b e  r e l a t e d  t o  a t t i t u d e  to w ard  jo b  l o s s .  
P re v io u s  r e s e a r c h e r s  h av e  n o te d  t h a t  a  common d i f f i c u l t y  
e x p e r ie n c e d  by  m ost unem ployed men i s  d e a l in g  w ith  th e  i d l e ­
n e s s  o f  b e in g  unem ployed . F o r ex am p le , Cavan and  Ranck (1938) 
o b se rv e d  th e  fo llo w in g  i n  t h e i r  s tu d y  o f  th e  F am ily  and  th e  
D e p re s s io n .
Among th e  m id d le - c la s s  f a m i l i e s  w ith  w hich t h i s  
s tu d y  i s  c h i e f l y  c o n c e rn e d , th e  f a t h e r ' s  d a i l y  
p a t t e r n  o f  l i f e  i s  c o n t r o l l e d  by h i s  jo b .  F re ­
q u e n t ly  th e  lo n g  and  f a t i g u i n g  h o u rs  o f  work 
n e c e s s i t a t e  lo n g  h o u rs  o f  s le e p  and  p r e v e n t  th e  
developm en t o f  any  e x te n s iv e  s o c ia l  o r  i n t e l l e c t u a l  
l i f e .  When th e  jo b  i s  g o n e , th e  f a t h e r  does n o t  
know how t o  u s e  th e  h o u rs  o f  l e i s u r e .  The l a c k  o f  
a c t i v i t y  a lo n e  w ould c a u se  r e s t l e s s n e s s  and  g iv e  
o p p o r tu n i ty  f o r  w orry  and  d e s p a i r  ( 7 2 - 7 3 ) .
Komarovsky i s  e q u a l ly  e x p l i c i t  a b o u t th e  d e l e t e r i o u s  
e f f e c t s  o f  i d l e n e s s .
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’ I 'm  g o in g  c ra z y  w ith  so  much tim e  on my hands
and n o th in g  t o  d o . ' Such was th e  m ost u s u a l  r e a c ­
t i o n  t o  th e  l o s s  o f  d a i l y  r o u t i n e .  T here  was n o t  
a  s in g le  man among th e  5 9  who welcomed freedom  from  
th e  l i f e l o n g  r o u t in e  o f  w ork , t o  whom t h i s  freedom  
was a  co m p e n sa tio n , how ever s l i g h t ,  f o r  th e  c u r s e  
o f  unem ploym ent ( 8 0 -8 1 ) .
In  o r d e r  t o  a s s e s s  th e  d e g re e  t o  w hich th e  tin - 
em ployed p r o f e s s io n a l s  i n  t h i s  su rv e y  e x p e r ie n c e  p ro b lem s 
r e l a t e d  t o  id le n e s s  s i m i l a r  t o  th o s e  d is c u s s e d  a b o v e , th e y  
w ere a sk e d : "Have you fo u n d  t h a t  you h av e  h ad  a  l o t  o f
' e x t r a '  t im e  s in c e  you w ere l a i d  o f f ? "  ( P ro b e .)  R esponses
t o  t h i s  q u e s t io n  w ere coded i n t o  th e  f o u r  c a te g o r i e s  p r e ­
s e n te d  i n  T ab le  50 .
TABLE 50
F req u en cy  D i s t r i b u t io n  o f  R esponses t o  th e  Q u e s tio n : 
"Have You Found T hat You Have Had a  L o t o f  'E x t r a '  
Time S in c e  You Were L a id  O ff?"
Code R esponse C a teg o ry  P e rc e n t  (N=99)
No; B u s ie r  th a n  e v e r ;  B u s ie r
1 th a n  w h ile  em ployed; D o n tt 8
h av e  enough t im e .
No; H a v e n 't  had  a  l o t  o f  e x t r a
2  t im e ;  manage to  k eep  b u sy . 58
Y es; Do h av e  e x t r a  t im e ;
2 Not a  b ig  p ro b lem ; Try t o  k eep  21
7 b u sy .
Y es; E x tr a  tim e  i s  a  re fe l p ro b lem ;
C an ',t f i n d  enough t o  do ; I t ' s
4  " d r iv in g  me n u t s " ;  Hmve l o t s  o f  29
e x t r a  t im e .
5 O th e r  3
T o ta l 99
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N ote t h a t  f o r t y - s i x  p e r c e n t  s a y  t h a t  th e y  do n o t  h av e  a  l o t  
o f  e x t r a  tim e  and th e y  manage t o  k eep  b u sy . The r e a s o n s  
f o r  t im e  n o t  w e ig h in g  h e a v i ly  on t h e i r  hands a r e  a b o u t 
e v e n ly  d iv id e d  betw een  b e in g  b u sy  s e a rc h in g  f o r  a  jo b  and 
r e c r e a t i o n a l  p u r s u i t s  ( e . g . , d o in g  odd jo b s  a ro u n d  th e  
h o u s e , r e a d in g ,  e n jo y in g  h o b b ie s ,  e t c . )
T ab le  51 i n d i c a t e s  t h a t  th e  l e s s  th e  r e p o r t e d  d i f ­
f i c u l t y  w ith  i d l e n e s s ,  th e  more l i k e l y  th e  ag reem en t w ith  
t h e  s ta te m e n t  t h a t  jo b  l o s s  m ig h t n o t  b e  su ch  a  b ad  b re a k  
a f t e r  a l l .  T here  a p p e a rs  t o  b e  a  r e l a t i o n s h i p  b e tw een  d i f ­
f i c u l t y  w ith  id l e n e s s  and  a t t i t u d e  to w ard  unem ploym ent.
TABLE 51
A t t i tu d e  Toward Unemployment By D i f f i c u l t y  w ith  
I d le n e s s  ( P e r c e n ts )
D i f f i c u l t y  W ith I d le n e s s
"Job  L oss M ight Not
Have Been Such A None a t  V ery Some A R eal
Bad B reak" A ll L i t t l e  D i f f i c u l t y  Problem
A gree 75 V? 50 39
D isa g re e 25 53 50 62
T o ta l(N ) 8 38 20 26
In  summary, f in d in g s  s u g g e s t  t h a t  unem ploym ent i s  
n o t  e x p e r ie n c e d  by  many o f  th e s e  p r o f e s s io n a l s  a s  h a v in g  
e n t i r e l y  n e g a t iv e  co n se q u e n c e s . T h is  l e d  t o  th e  e x p e c ta ­
t i o n  t h a t  a  p o s i t i v e  a t t i t u d e  to w ard  unem ploym ent m igh t 
s e rv e  a s  a b u f f e r  o r  d e fe n se  a g a in s t  s t r e s s .  H ow ever, th e
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r e l a t i o n s h i p s  betw een  a t t i t u d e  to w a rd  unem ploym ent and  th e  
s t r e s s  re s p o n s e s  do n o t  c l e a r l y  s u p p o r t  t h i s  h y p o th e s is .
In  an e f f o r t  t o  f u r t h e r  e x p lo re  why a lm o s t h a l f  o f  
th e  unem ployed p r o f e s s io n a l s  a g re e  t h a t  l o s i n g  t h e i r  dobs 
m ig h t n o t  have b een  su ch  a  b ad  b r e a k ,  a t t i t u d e  to w ard  un­
em ploym ent was r e l a t e d  t o  th e  l e n g th  o f  tim e  unem ployed, 
p r e s e n t  f i n a n c i a l  s i t u a t i o n  and  d i f f i c u l t y  w ith  i d l e n e s s .  
W hile th e  a t t i t u d e  to w ard  unem ploym ent i s  n o t  c l e a r l y  r e ­
l a t e d  t o  th e  l e n g th  o f  tim e  unem ployed, i t  does a p p e a r  to  
b e  r e l a t e d  t o  p r e s e n t  f i n a n c i a l  s i t u a t i o n  and  d i f f i c u l t y  
w ith  i d l e n e s s .
T hese f in d in g s  s u g g e s t  t h a t  th e  r e l a t i o n s h i p s  a r e  
v e ry  com plex b e tw een  th e  d e p r iv a t io n s  o f  unem ploym ent 
( e . g . ,  th e  l e n g th  o f  t im e  unem ployed o r  th e  f i n a n c i a l  im­
p a c t  o f  unem ploym ent), a t t i t u d e  to w a rd  unem ploym ent and  
s t r e s s  r e s p o n s e s .  F u r th e r  r e s e a r c h  d e s ig n e d  to  u t i l i z e  
more s o p h i s t i c a t e d  m u l t i v a r i a t e  te c h n iq u e s  th a n  can  b e  ap­
p r o p r i a t e l y  a p p l ie d  i n  t h i s  s tu d y  m ig h t b e  u se d  t o  u n ra v e l  
th e s e  r e l a t i o n s h i p s .
2 . D i s t i n c t i o n s  Between th e  W ork ing -C lass  
And th e  P r o f e s s io n a l  Unemployed
I t  h a s  b e e n  s u g g e s te d  i n  t h i s  c h a p te r  t h a t  f o r  a  
s i g n i f i c a n t  p e rc e n ta g e  o f  th e  unem ployed p r o f e s s i o n a l s ,  
b e in g  l a i d  o f f  may in c lu d e  c e r t a i n  b e n e f i t s  w hich am e lio ­
r a t e  s t r e s s .  F o r many o f  them unem ploym ent i s  p e r c e iv e d
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a s  an o p p o r tu n i ty .  T h is  f in d in g  was n o t  e x p e c te d  a n d , 
a g a in  th e  re a s o n  may b e  t h a t  p r e d i c t io n s  c o n c e rn in g  th e  
s o c ia l  p s y c h o lo g ic a l  e f f e c t s  o f  unem ploym ent a r e  b a se d  
l a r g e l y  upon s tu d i e s  o f  th e  w o rk in g -c la s s  unem ployed. 
S p e c i f i c a l l y ,  t h e  unem ployed p r o f e s s io n a l  h a s  many more 
e d u c a t io n a l  r e s o u r c e s  upon w hich to  draw  t o  g iv e  him a 
h ead  s t a r t  i n  r e o r i e n t i n g  h i s  c a r e e r .  W hile some may b e ­
moan th e  f a c t  t h a t  th e y  a re  " o v e r - s p e c ia l i z e d "  i n  some 
e s o t e r i c  t e c h n ic a l  f i e l d ,  m ost unem ployed p r o f e s s io n a l s  a l s o  
r e c o g n iz e  t h a t  t h e i r  more g e n e ra l  p r o f e s s io n a l  t r a i n i n g  and 
e x p e r ie n c e  a r e  v a lu a b le  a s s e t s  w hich g iv e  them l a t i t u d e  in  
t h e i r  jo b  s e a r c h .
T h is  i s  d e m o n s tra te d  b y  th e  f a c t  t h a t  when a sk ed  i f  
th e  in t e r v ie w e r  mi;ght have a  copy o f  h i s  re su m e , a  num ber 
o f  re s p o n d e n ts  r e p l i e d  "Which one w ould you l i k e ? "  Many 
unem ployed p r o f e s s io n a l s  have s u f f i c i e n t l y  d iv e r s e  b ack ­
g ro u n d s t o  b e  a b le  t o  p r o j e c t  s e v e r a l  d i f f e r e n t  im ages o f  
th e m se lv e s  t o  p r o s p e c t iv e  em p lo y e rs . T h u s, in  a d d i t io n  t o  
h a v in g  th e  o p t io n  o f  lo o k in g  downward i n  th e  o c c u p a t io n a l  
s t r u c t u r e  f o r  re-em ploym ent many unem ployed p r o f e s s io n a l s  
h av e  a  good d e a l  o f  f l e x i b i l i t y  w ith  r e s p e c t  t o  jo b  oppor­
t u n i t i e s  i n  o c c u p a t io n a l  s t r a t a  n e a r ly  p a r a l l e l  t o  t h e i r  
p re v io u s  p o s i t i o n s .  In  s h o r t ,  i n  a d d i t io n  t o  t h e  many 
a d v a n ta g e s  w hich s o f t e n  th e  econom ic im p ac t o f  unem ploym ent 
( s e e  C h a p te r  V ) , th e  mere f a c t  o f  b e in g  w e ll e d u c a te d
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i n c r e a s e s  th e  ch an ces  t h a t  jo b  l o s s  can  b e  v iew ed  a s  an 
o p p o r tu n i ty  t o  r e o r i e n t  t h e i r  c a r e e r s ,  e s p e c i a l l y  f o r  
th o s e  who h av e  o n ly  b een  unem ployed a s h o r t  t im e .
L ik e w is e ,  m ost o f  th e  men in te rv ie w e d  h ad  i n t e r e s t s  
and a b i l i t i e s  w hich th e y  h ad  c u l t i v a t e d  p r i o r  t o  unem ploy­
m ent. B eing  now unem ployed, th e y  had  more tim e  f o r  th e s e
lL
p le a s u r a b le  a c t i v i t i e s .  F o r exam ple , many re s p o n d e n ts  
s a id  t h a t  th e y  e n jo y e d  h a v in g  more tim e  t o  r e a d ,  l i s t e n  
t o  m u s ic , in d u lg e  i n  t h e i r  h o b b ie s  o r  s im p ly  t o  sp en d  more 
tim e  w ith  t h e i r  f a m i l i e s .  T h u s, many p r o f e s s io n a l s  e n t e r  
jo b le s s n e s s  w e ll  e q u ip p e d  w ith  a n c i l l a r y  i n t e r e s t s  t o  p r e ­
v e n t  t im e  from  becom ing a  s e r io u s  b u rd e n .
F i n a l l y ,  th e  unem ployed p r o f e s s io n a l s  s u rv e y e d  i n  
t h i s  s tu d y  w ere s u b je c t  t o  e x c e p t io n a l  t r e a tm e n t .  The b e s t  
e v id e n c e  o f  t h i s  i s  th e  v e ry  e x is te n c e  o f  th e  R oute 128 P ro ­
f e s s i o n a l  S e rv ic e  C e n te r  a t  w hich th e  in te rv ie w s  w ere con­
d u c te d . W hile th e  r a t e  o f  unem ploym ent among p r o f e s s io n a l s  
i s  e x c e e d in g ly  low  com pared t o  th e  r a t e  o f  g e n e ra l  unem ploy­
m e n t,^  a  s p e c i a l  p u b l i c ly  s u p p o r te d  s e r v ic e  e x i s t s  i n  
re sp o n s e  t o  a  h ig h e r  th a n  u s u a l  r a t e  f o r  t h i s  o c c u p a t io n a l
lL
N ote t h a t  t h i s  i s  i n  c o n t r a s t  t o  th e  q u o te  from  
Cavan and  Ranck (1 9 3 8 : 7 1 -7 2  c i t e d  above) c o n c e rn in g  "m id d le  
c l a s s "  f a m i l i e s .  How ever, th e  o c c u p a t io n a l  d i s t r i b u t i o n  
o f  t h e i r  sam ple ( 2 1 ) i n d i c a t e s  t h a t  o n ly  9# w ere "p ro ­
f e s s i o n a l s "  w h ile  7 1 # w ere s k i l l e d  o r  u n s k i l l e d  l a b o r e r s .
^F o r t h e  f i r s t  q u a r t e r  o f  1 9 7 2  t h e  n a t io n a l  unem­
p loym en t r a t e  f o r  P r o f e s s io n a l  and  T e c h n ic a l W orkers was 
2 .7  com pared t o  an o v e r a l l  a v e ra g e  o f  5 * 8  f o r  t h a t  p e r io d  
(U .S . D epartm en t o f  L a b o r, 1972: 7 3 ) .
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g ro u p . T h is  f a c t ,  c o u p le d  w ith  w id e sp re a d  m edia co v e rag e  
o f  th e  " p r o f e s s io n a l  unem ploym ent c r i s i s "  p ro b a b ly  s e rv e s  
t o  d e f l e c t  b lam e f o r  h i s  unem ploym ent away from  th e  i n ­
d iv id u a l .  Most r e s p o n d e n ts  made i t  q u i t e  c l e a r  d u r in g  th e  
c o u rse  o f  t h e i r  in te r v ie w  t h a t  th e y  c l e a r l y  d id  n o t  f e e l  
t h a t  th e y  w ere " th e  o n ly  o n e ."
F u r th e rm o re , men v i s i t i n g  th e  C e n te r  a r e  e l i g i b l e  
f o r  a d d i t i o n a l  s p e c i a l  t r e a tm e n t .  U n lik e  th e  w o rk in g -c la s s  
unem ployed , many o f  th e s e  p r o f e s s io n a l s  a r e  a b le  t o  a p p ly  
f o r  governm ent sp o n so re d  s u b s id ie s  t o t a l i n g  up t o  two th o u sa n dg
d o l l a r s  t o  a s s i s t  them  i n  t h e i r  re-em ploym en t e f f o r t s .  In  
s\im, th e  j o b l e s s  p r o f e s s io n a l  i s  c o n s ta n t ly  rem in d ed  i n  v e ry  
t a n g i b l e  ways t h a t  h e  i s  n o t  j u s t  a n o th e r  unem ployed man.
Summary
T h is  c h a p te r  r e p o r t e d  th e  a n a ly s i s  o f  q u a l i t a t i v e  
d a ta  from  th e  in te r v ie w s  o f  th e  one h u n d re d  unem ployed p ro ­
f e s s i o n a l s .  I t  was fo u n d  t h a t  f o r t y - e i g h t  p e r c e n t  o f  th e  
re s p o n d e n ts  a g re e d  o r  s t r o n g ly  a g re e d  w ith  th e  ite m  " I 'm  
b e g in n in g  t o  t h in k  t h a t  l o s in g  my t e c h n i c a l - p r o f e s s i o n a l  
p o s i t i o n  was n o t  such  a  b ad  b re a k  a f t e r  a l l . "  The re a s o n s  
g iv e n  f o r  re sp o n d in g  a f f i r m a t i v e l y  w ere g ro u p ed  i n t o  f iv e  
c a t e g o r i e s :  1 .  g e n e r a l  op tim ism  c o n c e rn in g  th e  f u tu r e ;
2 .  r e l i e f  from  th e  demands and  s t r e s s  o f  w ork; 3 « a  r e ­
o r i e n t a t i o n  o f  v a lu e s ;  4 .  unem ploym ent p ro v id e d  a  n eed ed  
s t im u lu s  o r  c h a l le n g e ;  and  5 - b e in g  l a i d  o f f  was an open­
in g  t o  new o p p o r tu n i ty .  W hile some o f  th e  ag reem en t w ith  
  ----------------------
T hese w ere m a in ly  i n  th e  form  o f  g r a n ts  t o  d e f r a y  
t r a v e l  ex p en ses  f o r  in te rv ie w s  o r  t o  s u b s id iz e  r e t r a i n i n g  
p ro g ram s.
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t h e  i te m  above can  p ro b a b ly  b e  a t t r i b u t e d  t o  d is so n a n c e  
r e d u c t io n ,  i t  was s u g g e s te d  t h a t  t h i s  s o r t  o f  r a t i o n a l i z a ­
t i o n  i n  i t s e l f  p ro b a b ly  s e rv e s  a s  an e f f e c t i v e  d e fe n se  
a g a in s t  some o f  th e  s t r e s s  a s s o c i a t e d  w ith  unemployment# 
H ow ever, d a ta  r e l a t i n g  th e  a t t i t u d e  to w ard  unem ploym ent t o  
s t r e s s  r e s p o n s e s  do n o t  c l e a r l y  s u p p o r t  t h i s  h y p o th e s is#
I n  a  f u r t h e r  e x p lo r a t io n  o f  why su ch  a  l a r g e  p e r ­
c e n ta g e  o f  unem ployed p r o f e s s i o n a l s  a g re e  t h a t  jo b  l o s s  
m ig h t n o t  have been  su ch  a  b ad  b r e a k ,  i t  was fo u n d  t h a t  th e  
a t t i t u d e  to w a rd  unem ploym ent was r e l a t e d  t o  p r e s e n t  f i n a n c i a l  
s i t u a t i o n  and  d i f f i c u l t y  w ith  id lB B e s s ,  b u t  n o t  t o  t h e  l e n g th  
o f  tim e  unem ployed. H ow ever, t h e  r e l a t i o n s h i p s  be tw een  th e  
d e p r iv a t io n s  o f  unem ploym ent ( e . g . ,  i t s  f i n a n c i a l  im p a c t) ,  
a t t i t u d e s  to w ard  unem ploym ent, and  s t r e s s  re s p o n s e s  w ould 
a p p e a r  t o  be h ig h ly  com plex and  r e q u i r e  more s o p h i s t i c a t e d  
a n a ly s i s  th a n  th e  d a ta  i n  t h i s  s tu d y  a llo w .
The f in d in g s  i n  t h i s  c h a p te r  draw a t t e n t i o n  t o  
f u r t h e r  d i s t i n c t i o n s  betw een  th e  w o rk in g -c la s s  and  p ro ­
f e s s i o n a l  m id d le - c la s s  unem ployed. The p r o f e s s io n a l  unem­
p lo y e d ,  due t o  t h e i r  h ig h  e d u c a t io n a l  l e v e l ,  h av e  a  good 
d e a l  o f  f l e x i b i l i t y  w ith  r e s p e c t  t o  jo b  o p p o r tu n i t i e s  in  
o c c u p a t io n a l  s t r a t a  n e a r ly  p a r a l l e l  t o  t h e i r  p re v io u s  p o s i ­
t i o n s .  T h is  in c r e a s e s  th e  l i k e l i h o o d  t h a t  unem ploym ent w i l l  
b e  v iew ed  a s  an o p p o r tu n i ty .  I n  a d d i t i o n ,  th e y  e n t e r  jo b ­
l e s s n e s s  w ith  i n t e r e s t s  and  a b i l i t i e s  w hich h e lp  p re v e n t  
i d l e n e s s  from  becom ing a  s e r io u s  b u rd e n . F i n a l l y ,  unem ployed
p r o f e s s i o n a l s  a r e  s u b je c t  t o  s p e c i a l  t r e a tm e n t  w h ich , i n  
a d d i t io n  t o  i t s  t a n g i b l e  b e n e f i t s ,  d e f l e c t s  blam e f o r  
unem ploym ent away from  th e  i n d iv id u a l  and  c o n t in u a l ly  
rem in d s  th e  j o b l e s s .p r o f e s s i o n a l  t h a t  h e  i s  b o th  v a lu e d  
b y  th e  s o c ie ty  and  n o t  a lo n e  i n  h i s  unem ploym ent.
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CHAPTER V I I I  
SUMMARY AND CONCLUSIONS
The p u rp o se  o f  t h i s  s tu d y  h a s  b een  to  i n v e s t i g a t e  
r e s p o n s e s  t o  s t r e s s  by  unem ployed t e c h n i c a l - p r o f e s s i o n a l s .
By t a k in g  ad v an ta g e  o f  an  u n u su a l econom ic s i t u a t i o n  i n  
w hich th e r e  was an e s p e c i a l l y  h ig h  r a t e  o f  unem ploym ent among 
m id d le  and u p p e r  m id d le - c la s s  p r o f e s s i o n a l s ,  th e  s tu d y  h a s  
a t te m p te d  t o  c o n t r ib u t e  t o  a  b e t t e r  u n d e r s ta n d in g  o f  i n d iv id u a l  
r e s p o n s e s  t o  th e  s t r e s s e s  o f  unem ploym ent i n  a  s tr a tu m  o f  
A m erican s o c ie ty  w hich h a s  r a r e l y  b een  a f f e c t e d  b y  e x te n s iv e  
econom ic h a r d s h ip .
In  c o n t r a s t  t o  p re v io u s  s tu d i e s  o f  s t r e s s  w hich have 
fo c u se d  upon c o p in g  v e r s u s  n o n -c o p in g , th e  i n i t i a l  c o n ce rn  
o f  t h i s  s tu d y  was w ith  re s p o n s e s  t h a t  c o u ld  be c l a s s f f i e d  
a s  in w a rd ly  d i r e c t e d  o r  o u tw a rd ly  d i r e c t e d .  The in d e p e n d e n t 
v a r i a b l e s  w ere s e l e c t e d  a s p e c t s  o f  th e  unem ploym ent s i t u a t i o n  
t h a t  w ere assum ed t o  b e  s t r e s s f u l  f o r  th e  i n d iv id u a l .  T hese 
in c lu d e d :  1 .  th e  d u r a t io n  o f  unem ploym ent, 2 . t h e  f in a n ­
c i a l  im p a c t o f  unem ploym ent, 3 .  th e  d is c re p a n c y  b e tw een  
a s p i r a t i o n  and  ach iev em en t l e v e l ,  4-. l o s s  o f  s l ip p a g e  w ith  
r e s p e c t  t o  c a r e e r  g o a l s ,  and  5 « l o s s  o f  th e  b re a d w in n e r  r o l e  
i n  th e  fa m ily .
The d a ta  a n a ly z e d  i n  th e  s tu d y  came from  tw o s o u rc e s .  
The f i r s t  c o n s i s t e d  o f  p e r s o n a l  in te r v ie w s  w ith  one h u n d red
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unem ployed p r o f e s s io n a l s  who v i s i t e d  th e  R oute 128 P ro ­
f e s s i o n a l  S e rv ic e  C e n te r  i n  W altham , M a ssa c h u se tts  betw een  
J a n u a ry  24 and  A p r i l  3» 1972. The seco n d  s o u rc e  was a  sam ple 
o f  s t i l l  em ployed c o n t r o l s  to  whom q u e s ti  r : in a i r e s  w ere 
m a ile d  t o  o b ta in  d a ta  f o r  com parison  w ith  a  su b -sam p le  o f  
t h e  one h u n d red  unem ployed.
L im i ta t io n s  o f  th e  R esea rch
Two im p o r ta n t  l i m i t a t i o n s  w ere n o te d  c o n c e rn in g  th e  
sa m p lin g  and r e s e a r c h  d e s ig n s .  F i r s t ,  random  sa m p lin g  was 
im p o s s ib le  b e c a u se  o f  d i f f i c u l t i e s  in  g a in in g  a c c e s s  t o  a  
w e l l - d e f in e d  p o p u la t io n  o f  unem ployed t e c h n i c a l - p r o f e s s i o n a l s .  
T h e re fo re ,  i t  was n e c e s s a ry  t o  r e l y  on a  sam ple o f  v o lu n te e r  
re s p o n d e n ts  whose s e l e c t i o n  was p a r t l y  beyond  th e  c o n t r o l  
o f  th e  r e s e a r c h e r .  T h is  s a c r i f i c e  o f  random sam p lin g  l i m i t s  
th e  g e n e r a l i z a b i l i t y  o f  th e  f in d in g s .  H ow ever, t h i s  p rob lem  
was p a r t i a l l y  o f f s e t  by  h a v in g  some b ack g ro u n d  d a ta  f o r  b o th  
th e  sam ple o f  unem ployed re s p o n d e n ts a a n d  th e  e n t i r e  p o p u la ­
t i o n  o f  P r o f e s s io n a l  S e rv ic e  C e n te r  r e g i s t r a n t s .
S eco n d , a  co m p ariso n  o f  f o r t y  unem ployed re s p o n d e n ts  
w ith  s t i l l  em ployed c o n t r o l s  was an ex  p o s t  f a c to  e x p e r i ­
m ent w hich a t te m p te d  t o  e q u a l iz e  p re-em ploym en t c h a r a c t e r ­
i s t i c s  th ro u g h  m a tch in g . T h is  p la c e s  l i m i t s  on c a u s a l  i n f e r ­
en ce  b e c a u se  t h i s  d e s ig n  does n o t  a d e q u a te ly  c o n t r o l  f o r  
e x tra n e o u s  v a r i a b l e s .  H ow ever, th e  n a tu r e  o f  th e  unem ploym ent 
s i t u a t i o n  p re c lu d e d  a  more p o w e rfu l d e s ig n .  The d a ta  from  
t h i s  p o r t i o n  o f  th e  r e s e a r c h  a r e ,  n e v e r t h e l e s s ,  p r e s e n te d
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b e c a u se  th e y  p ro v id e  some f u r t h e r  e v id e n c e  c o n c e rn in g  th e  
v a l i d i t y  o f  th e  m easu res  u s e d  i n  th e  s tu d y  and  th e y  a l s o  
s u g g e s t  some i n s i g h t s  c o n c e rn in g  t e c h n ic a l - p r o f e s s io n a l  
unem ploym ent.
The Unemployed and  S t i l l  Employed Com parison 
The f i r s t  h y p o th e s is  was t h a t  th e  unem ployed w i l l  
b e  s i g n i f i c a n t l y  h ig h e r  on l e v e l s  o f  in w a rd ly  d i r e c t e d  and  
o u tw a rd ly  d i r e c t e d  s t r e s s  re sp o n s e s  th a n  s t i l l  em ployed 
c o n t r o l s .  D ata  w ere g a th e re d  from  b o th  th e  unem ployed and 
s t i l l  em ployed sam ples on f i v e  d ep en d en t v a r i a b l e s :  econom ic
sy stem  b lam e , management b lam e , r e j e c t i o n  o f  th e  p o l i t i c a l  
a d m in i s t r a t i o n ,  num ber o f  p sy ch o so m a tic  symptoms and de­
p r e s s io n .  F in d in g s  w ere s t a t i s t i c a l l y  s i g n i f i c a n t  i n  th e  
p r e d i c t e d  d i r e c t i o n  in  t h r e e  o f  th e  f i v e  t e s t s  (econom ic 
sy stem  b la m e , r e j e c t i o n  o f  th e  p o l i t i c a l  a d m in is t r a t io n  
and  d e p re s s io n )  and  th e y  w ere i n  th e  p r e d i c t e d  d i r e c t i o n  i n  
one o th e r  c a s e  (m anagem ent b la m e ) . The num ber o f  p sycho­
so m a tic  symptoms d i f f e r e d  s i g n i f i c a n t l y  i n  th e  o p p o s ite  
d i r e c t i o n  from  t h a t  p r e d ic t e d .  T h is  was b e l ie v e d  t o  be  due 
t o  a  v a r i a t i o n  i n  th e  m ethod o f  d a ta  c o l l e c t i o n .  In  sum, 
t h e r e  was some e v id e n c e  t h a t  b o th  in w a rd ly  d i r e c t e d  and  o u t­
w ard ly  d i r e c t e d  s t r e s s  re s p o n s e s  te n d  t o  be  h ig h e r  among 
th e  unem ployed th a n  th e  s t i l l  em ployed.
The D u ra tio n  o f  Unemployment 
The seco n d  h y p o th e s is  was t h a t  th e  g r e a t e r  th e  
l e n g th  o f  tim e  unem ployed , th e  h ig h e r  th e  l e v e l s  o f  in w a rd ly
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d i r e c t e d  and  o u tw a rd ly  d i r e c t e d  s t r e s s  r e s p o n s e s .  I t  was 
fo u n d  t h a t  in c r e a s e d  d u r a t io n  o f  unem ploym ent i s  n o t  s i g ­
n i f i c a n t l y  r e l a t e d  t o  h ig h e r  l e v e l s  o f  s t r e s s  r e s p o n s e s .  
A lth o u g h  mean s c o re s  on s i x  o f  th e  sev e n  m easu res o f  s t r e s s  
re s p o n s e s  a r e  h ig h e r  f o r  th o s e  unem ployed o v e r  t h i r t y - t h r e e  
weeks th a n  f o r  th o s e  unem ployed from  one to  e ig h t  w eeks, 
th e  in c r e a s e s  a r e  g e n e r a l ly  v e r y  s l i g h t  and  n o t  a l l  a r e  
l i n e a r .  T h is  f in d in g  s u g g e s te d  t h a t  th e  im p a c t o f  unem ploy­
ment a s  a  s t r e s s o r  i n  t h i s  p o p u la t io n  may n o t  be  a s  g r e a t  
a s  s u g g e s te d  by  p re v io u s  r e s e a r c h .
The F in a n c ia l  Im pact o f  Unemployment
The t h i r d  h y p o th e s is  p r e d i c t e d  t h a t  th e  g r e a t e r  th e  
f i n a n c i a l  im p ac t o f  unem ploym ent, t h e  h ig h e r  th e  l e v e l s  o f  
in w a rd ly  d i r e c t e d  and  o u tw a rd ly  d i r e c t e d  s t r e s s  r e s p o n s e s .  
F in a n c ia l  im p ac t was m easured  i n  t h r e e  w ays: 1 . F in a n c ia l
a d ju s tm e n ts  w hich r e f e r s  t o  th e  e x te n t  t h a t  th e  in d iv id u a l  
h a s  b een  f o r c e d ,  by  econom ic d e p r iv a t io n ,  t o  change h i s  
p r a c t i c e s  a s  a  consum er. 2 . F in a n c ia l  s t r e s s  w hich r e f e r s  
t o  th e  d o l l a r  d i f f e r e n c e  betw een  p r e s e n t  t o t a l  w eekly  fa m ily  
incom e and what t o t a l  w eekly  f a m ily  incom e w ould hav e  t o  be  
i n  o r d e r  t o  m eet p r e s e n t  fa m ily  e x p e n se s . And, 3 . p r e s e n t  
f i n a n c i a l  s i t u a t i o n  w hich i s  th e  r e s p o n d e n t 's  s u b je c t iv e  
r a t i n g  on a  te n  p o in t  s c a l e  from  p o o r  t o  e x c e l l e n t .
An a n a ly s i s  o f  th e  t h r e e  m easu res  in d i c a t e d  t h a t  
th e y  c o r r e l a t e  i n  th e  e x p e c te d  d i r e c t i o n s  w ith  one a n o th e r .
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H ow ever, i t  was a l s o  fo u n d  th fe t f in a n c i a l  s t r e s s  d e c l in e s  
s l i g h t l y  and  p r e s e n t  w eekly  fa m ily  incom e in c r e a s e s  w ith  th e  
d u r a t io n  o f  unem ploym ent. O v e r a l l ,  t h e  f i n a n c i a l  im p ac t o f  
unem ploym ent i s  n o t  a s  s e v e re  a s  e x p e c te d  on th e  b a s i s  o f  
p re v io u s  r e s e a r c h .
The p r e d i c t io n  t h a t  th e  g r e a t e r  th e  f i n a n c i a l  im p ac t 
o f  unem ploym ent, th e  h ig h e r  th e  l e v e l s  o f  in w a rd ly  d i r e c t e d  
and  o u tw a rd ly  d i r e c t e d  s t r e s s  r e s p o n s e s  was n o t  s u p p o r te d .
Even i n  c a s e s  w here th e r e  i s  e v id e n c e  o f  f i n a n c i a l  im p ac t 
r e l a t e d  t o  unem ploym ent, none o f  th e  f i n a n c i a l  im p ac t m easu res 
i s  a  good p r e d i c t o r  o f  th e  l e v e l s  o f  s t r e s s  r e s p o n s e s .  The 
ev id e n c e  i n d i c a t e s  t h a t  unem ployed p r o f e s s io n a l s * a r e  a b le  
t o  draw upon many r e s o u r c e s  a s s o c i a t e d  w ith  t h e i r  r e l a t i v e l y  
h ig h  c l a s s  p o s i t i o n  w h ich , i n  t u r n ,  re d u c e s  th e  s t r e s s f u l  
im p ac t o f  f i n a n c i a l  d i f f i c u l t i e s  a s s o c ia t e d  w ith  jo b le s s n e s s .
G o al-B lo ck ag e  S t r e s s
The f o u r th  h y p o th e s is  was co n ce rn ed  w ith  g o a l-b lo c k a g e  
s t r e s s  w hich in v o lv e s  th e  d is c re p a n c y  betw een  th e  i n d i v i d u a l 's  
p e r c e p t io n  o f  h i s  a ch iev em en t and  a s p i r a t i o n  l e v e l s .  I t  was 
p r e d i c t e d  t h a t  th e  g r e a t e r  th e  g o a l-b lo c k a g e  s t r e s s ,  th e  
h ig h e r  th e  l e v e l s  o f  in w a rd ly  d i r e c t e d  and o u tw a rd ly  d i r e c t e d  
s t r e s s  r e s p o n s e s .  The c o n c e p tu a l iz a t io n  and  m easurem ent o f  
g o a l-b lo c k a g e  s t r e s s  was b a s e d  l a r g e l y  upon th e  work o f  
P a rk e r  and  K le in e r  (1 9 6 6 ) . I t  was fo u n d  t h a t  in w a rd ly  
d i r e c t e d  s t r e s s  r e s p o n s e s  do c o n s i s t e n t l y  v a ry  i n  th e  p r e ­
d i c t e d  d i r e c t i o n  w h ile  o u tw a rd ly  d i r e c t e d  s t r e s s  re s p o n s e s
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do no t«  T h is  f in d in g  i s  c o n s i s t e n t  w ith  t h e  work o f  l i n s k y  
(1969) and  o th e r s  ( s e e  th e  re v ie w  by  K le in e r  and P a r k e r ,  
1 9 6 5 ) w hich s u g g e s ts  t h a t  th e  a c h ie v e m e n ts - a s p i r a t io n s  
l e v e l  d is c re p a n c y  i s  l i k e l y  t o  b e  e x p e r ie n c e d  as  p e r s o n a l  
f a i l u r e ,  e s p e c i a l l y  among th e  w e ll e d u c a te d .
Loss
The f i f t h  h y p o th e s is  p r e d i c t e d  t h a t  th e  g r e a t e r  th e  
l o s s e s  a s s o c i a t e d  w ith  unem ploym ent, t h e  h ig h e r  th e  l e v e l s  
o f  in w a rd ly  d i r e c t e d  s t r e s s  r e s p o n s e s .  Two fo rm s o f  l o s s  
w ere i n v e s t i g a t e d .  The f i r s t ,  c a r e e r  g o a l l o s s ,  r e f e r s  t o  
th e  d i s j u n c t i o n  betw een  w here th e  unem ployed in d iv id u a l  
p la c e d  h im s e l f  on a  s c a l e  o f  o v e r a l l  c a r e e r  g o a ls  w ith  
r e f e r e n c e  t o  h i s  l a s t  p r o f e s s io n a l  and  w here h e  p la c e s
h im s e lf  on th e  same s c a le  a t  p r e s e n t .  The s e c o n d , l o s s  o f  
th e  b re a d w in n e r  r o l e  in  th e  f a m ily ,  r e f e r s  to  th e  d e g re e  
t o  w hich th e  unem ployed man h a s  r e l in q u i s h e d  h i s  r o l e  as  
econom ic p r o v id e r  f o r  th e  f a m ily  t o  h i s  w if e .
C a re e r  g o a l  l o s s  was fo u n d  t o  be  c o r r e l a t e d  i n  th e  
p r e d ic te d  d i r e c t i o n  w ith  t h r e e  o f  th e  f o u r  in w a rd ly  d i r e c t e d  
s t r e s s  r e s p o n s e s .  T h is  f in d in g  p ro v id e s  some s u p p o r t  f o r  
th e  o r i g i n a l  h y p o th e s is .  In  a d d i t i o n ,  c a r e e r  g o a l l o s s  was 
a l s o  a s s o c ia t e d  w ith  econom ic system  b lam e , an  o u tw a rd ly  
d i r e c t e d  s t r e s s  r e s p o n s e .
A lth o u g h  p re v io u s  r e s e a r c h  i n d i c a t e s  t h a t  t h e r e  
s h o u ld  b e  a  s t r o n g  r e l a t i o n s h i p  b e tw een  l o s s  o f  th e  b re a d ­
w in n er r o l e  and  in w a rd ly  d i r e c t e d  s t r e s s  r e s p o n s e s ,  t h e r e
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was n o n e . H ow ever, t h e r e  was e v id e n c e  t h a t  in c r e a s e d  fa m ily  
incom e accom pan ied  l o s s  o f  th e  b re a d w in n e r  r o l e .  A more 
v i a b l e  f i n a n c i a l  s i t u a t i o n  i n  th e  f a m ily  may have a m e l io ra te d  
th e  s t r e s s f u l  e f f e c t s  o f  r o l e  l o s s  i n  many c a s e s .  F u r th e r ­
m ore , i t  was s u g g e s te d  t h a t  d i f f e r e n c e s  b e tw een  w o rk in g - 
c l a s s  unem ployed i n  th e  G re a t D e p re ss io n  and  m id d le - c la s s  
unem ployed a t  p r e s e n t  c o n c e rn in g  e x p e c ta t io n s  w ith  r e s p e c t  
t o  w ork ing  women may a c c o u n t f o r  th e  a p p a re n t  d i f f e r e n c e s  
be tw een  th e s e  two g ro u p s  on l o s s  o f  th e  b re a d w in n e r  r o l e  
a s  a  s t r e s s o r .
The S tre e e  o f  M id d le -C la s s  Unemployment
P re v io u s  r e s e a r c h  on unem ploym ent h a d  s u g g e s te d  t h a t  
jo b le s s n e s s  c a u s e s  s e v e re  f i n a n c i a l  h a r d s h ip ,  b lo c k a g e  o f  
o p p o r tu n i ty  w ith  r e s p e c t  t o  c a r e e r  g o a l s ,  and  l o s s .  T h ese , 
i n  t u r n ,  w ere h y p o th e s iz e d  t o  b e  s t r e s s f u l  f o r  th e  i n d iv i d u a l .  
I n  t h i s  sam ple o f  m id d le - c la s s  unem ployed p r o f e s s io n a l s  two 
v a r i a b l e s  (g o a l-b lo c k a g e  s t r e s s  and  c a r e e r  g o a l l o s s )  con­
c e rn e d  w ith  th e  i n d i v i d u a l 's  p e r c e p t io n  o f  h i s  c a r e e r  p e r ­
form ance w ere fo u n d  t o  be  m ost c o n s i s t e n t l y  a s s o c ia t e d  w ith  
in w a rd ly  d i r e c t e d  s t r e s s  r e s p o n s e s .  The o th e r  a s p e c t s  o f  th e  
unem ploym ent s i t u a t i o n  t h a t  w ere assum ed t o  be s t r e s s f u l  
f a i l e d  t o  p r e d i c t  e i t h e r  in w a rd ly  d i r e c t e d  o r  o u tw a rd ly  
d i r e c t e d  s t r e s s  r e s p o n s e s .  I t  a p p e a r s ,  t h e r e f o r e ,  t h a t  th e  
d is c re p a n c y  b e tw een  ac h iev e m en ts  and a s p i r a t i o n s ,  o r  l o s s e s  
w i th in  th e  s p h e re  o f  o n e 's  work l i f e ,  a r e  th e  c h i e f  s o u rc e s
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o f  s t r e s s  f o r  th e  unem ployed t e c h n i c a l - p r o f e s s i o n a l .  
F u r th e rm o re , th o s e  who e x p e r ie n c e  t h i s  s o r t  o f  d is c re p a n c y  
o r  l o s s  d i r e c t  t h e  blam e in w a rd ly .
The f in d in g s  i n  t h i s  r e p o r t  c o n c e rn in g  m id d le -c la s s  
p r o f e s s io n a l s  c o n c u r w ith  r e s e a r c h  on th e  c l a s s  r e l a t e d  
c o r r e l a t e s  o f  m en ta l i l l n e s s  ( s e e  H o llin g sh e a d  and R e d l ic h ,  
1958 ; a l s o ,  Myers and  R o b e r ts ,  1959) w hich i n d i c a t e  t h a t  
a  s i g n i f i c a n t  so u rc e  o f  s t r e s s  i n  th e  m id d le  c l a s s  in v o lv e s  
f a i l u r e  o r  t h r e a t  o f  f a i l u r e  w ith  r e s p e c t  t o  o c c u p a t io n a l  
a ch ie v e m en t. In  c o n t r a s t ,  th e  more t a n g ib l e  " p r e s s e s ” o f  
econom ic d e p r iv a t io n  and  s a t i s f a c t i o n  o f  b a s ic  l i f e  n eed s  
a r e  a p t  t o  b e  more s i g n i f i c a n t  s t r e s s o r s  i n  t h e  lo w e r  c l a s s .  
The f in d in g s  o f  t h i s  s tu d y  s u g g e s t  t h a t  s i m i l a r  r e l a t i o n s h i p s  
o b ta in  f o r  a  n a r ro w e r  p o p u la t io n  ( m id d le - c la s s  p r o f e s s io n a l s )  
u n d e r  th e  more in t e n s e  s i t u a t i o n  o f  unem ploym ent.
M id d le -C la s s  A d a p ta b i l i ty  to  Unemployment
The f in d in g s  from  t h i s  s tu d y  a l s o  i n d i c a t e  t h a t  th e  
m id d le - c la s s  j o b l e s s  a r e ,  on t h e  w h o le , w e ll  eq u ip p ed  t o  
d e a l  w ith  th e  t a n g i b l e  a s p e c ts  o f  d e p r iv a t io n  grow ing  o u t o f  
unem ploym ent. F o r  ex am p le , th e  m id d le - c la s s  unem ployed 
g e n e r a l ly  e n t e r  jo b le s s n e s s  w ith  s u b s t a n t i a l  f i n a n c i a l  
r e s e r v e s ;  th e y  a r e  a b le  t o  u se  p r e v io u s ly  e s t a b l i s h e d  c r e d i t  
t o  t h e i r  a d v a n ta g e ; t h e  w ife  o f  a  m id d le - c la s s  fa m ily  i s  
a p t  t o  be  w e ll  enough e d u c a te d  t o  e n a b le  h e r  t o  f i n d  a  jo b  
t h a t  c o n t r ib u t e s  s i g n i f i c a n t l y  t o  th e  f a m ily  incom e; an d , 
i f  n e c e s s a r y ,  th e  unem ployed man, who was f a i r l y  h ig h  i n  th e
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o c c u p a t io n a l  s t r u c t u r e ,  can  lo o k  in  t h e  s t r a t a  b e n e a th  f o r  
te m p o ra ry  o r  p a r t - t im e  w ork. In  s h o r t ,  th e  p r o f e s s io n a l  
m id d le - c la s s  unem ployed a r e  a d a p ta b le  t o  th e  f i n a n c i a l  
im p a c t o f  unem ploym ent b e c a u se  a lth o u g h  j o b l e s s ,  th e y  s t i l l  
r e t a i n  many o f  th e  r e s o u r c e s  a s s o c i a t e d  w ith  t h e i r  c l a s s  
p o s i t i o n .
Unemployment As O p p o r tu n ity  
F i n a l l y ,  a d d i t i o n a l  d a ta  t h a t  m ig h t a c c o u n t f o r  a  
r e d u c t io n  i n  unem ploym ent r e l a t e d  s t r e s s  w ere r e p o r t e d .  I t  
was fo u n d  t h a t  f o r t y - e i g h t  p e r c e n t  o f  th e  unem ployed a g re e d  
w ith  th e  s ta te m e n t  t h a t  " I 'm  b e g in n in g  t o  th in k  t h a t  lo s in g  
my t e c h n i c a l - p r o f e s s i o n a l  p o s i t i o n  m ig h t n o t  have been  such  
a  b ad  b re a k  a f t e r  a l l . "  T h is  f in d in g  can  be i n t e r p r e t e d  
a s  r e f l e c t i n g  a  p s y c h o lo g ic a l  d e fe n s e  a g a in s t  t h e  c o g n i t iv e  
in c o n s i s te n c y  o f  a  s e l f - im a g e  a s  a  co m peten t p r o f e s s io n a l  
a n d , a t  t h e  same t im e ,  b e in g  unem ployed. R easons re sp o n ­
d e n ts  gave f o r  a g re e in g  w ith  th e  s ta te m e n t  w ere c l a s s i f i e d  
i n t o  f i v e  c a t e g o r i e s :  1 ,  g e n e ra l  op tim ism  c o n c e rn in g  th e
f u t u r e ,  2 ,  r e l i e f  from  th e  demands and  s t r e s s  o f  w ork, 3» 
r e o r i e n t a t i o n  o f  v a l u e s ,  4 .  unem ploym ent p ro v id e d  a  n eed ed  
s t im u lu s  o r  c h a l le n g e ,  and  5 « b e in g  l a i d  o f f  was an o p en in g  
t o  new o p p o r tu n i ty .  W hile th e  e x te n t  t o  w hich r a t i o n a l i z a ­
t i o n  i s  o p e r a t in g  can  n o t  be  d e te rm in e d , i t  was s u g g e s te d  
t h a t  t h i s  s o r t  o f  c o g n i t iv e  m aneuver p ro b a b ly  s e rv e s  a s  one 
e f f e c t i v e  d e fe n se  a g a in s t  th e  s t r e s s  o f  unem ploym ent.
H ow ever, t h e  r e l a t i o n s h i p s  b e tw een  a t t i t u d e  to w ard  unem ploym ent
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and s t r e s s  re s p o n s e s  i n d i c a t e  t h a t  t h e  r o l e  o f  a t t i t u d e  
to w ard  unem ploym ent i s  n o t  a  s im p le  m a t te r .
F u r th e r  e3 q ? lo ra tio n  o f  a t t i t u d e  to w a rd  unem ploy­
m ent r e v e a le d  t h a t  i t  was r e l a t e d  t o  p r e s e n t  f i n a n c i a l  
s i t u a t i o n  and d i f f i c u l t y  w ith  i d l e n e s s ,  b u t  n o t  t o  th e  
l e n g th  o f  tim e  unem ployed. I n v e s t i g a t io n  o f  th e  a p p a r e n t ly  
com plex r e l a t i o n s h i p s  betw een  th e  d e p r iv a t io n s  o f  unem ploy­
m ent ( e . g . ,  i t s  f i n a n c i a l  im p a c t) ,  a t t i t u d e  to w ard  unem ploy­
m en t, and  s t r e s s  re s p o n s e s  was s u g g e s te d  a s  a  p o in t  o f  
d e p a r tu r e  f o r  f u r t h e r  r e s e a r c h .
A d d it io n a l  q u a l i t a t i v e  a n a ly s is  drew  a t t e n t i o n  to  
d i s t i n c t i o n s  b e tw een  th e  w o rk in g -c la s s  and  p r o f e s s io n a l  un­
em ployed. B ecause  o f  t h e i r  h ig h  e d u c a t io n a l  l e v e l  t h e  p ro ­
f e s s i o n a l  unem ployed h av e  a  good d e a l  o f  f l e x i b i l i t y  w ith  
r e s p e c t  t o  jo b  o p p o r tu n i t i e s  i n  o c c u p a t io n a l  s t r a t a  p a r a l l e l  
t o  t h e i r  p re v io u s  p o s i t i o n s .  T h is  a p p a r e n t ly  in c r e a s e s  th e  
l i k e l i h o o d  t h a t  unem ploym ent w i l l  b e  v iew ed  a s  an o p p o r tu n i ty .  
A lso , th e  m id d le - c la s s  unem ployed e n t e r  jo b le s s n e s s  w ith  
i n t e r e s t s  and a b i l i t i e s  w hich h e lp  t o  p re v e n t  i d l e n e s s  from  
becom ing a  s e r io u s  p rob lem  f o r  m o st.
F i n a l l y ,  unem ployed p r o f e s s io n a l s  a r e  g iv e n  excep­
t i o n a l  s e r v ic e s  su ch  a s  a  s p e c ia l  u n i t  o f  th e  s t a t e  em ploym ent 
s e r v i c e  t o  h e lp  them  l o c a t e  j o b s ,  and  th e y  can  draw on 
s u b s id ie s  t o  d e f r a y  ex p en ses  f o r  t h e i r  jo b  s e a rc h .  In  a d d i­
t i o n  t o  th e  t a n g i b l e  econom ic b e n e f i t s ,  t h i s  s p e c i a l  t r e a t ­
m ent d e f l e c t s  b lam e f o r  unem ploym ent from  th e  in d iv id u a l
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and c o n tin u a lly  reminds th e  jo b le s s  p r o fe s s io n a l th a t  he 
i s  both valued  by s o c ie ty  and not a lone in  h is  unemployment.
Conclusion
This study began w ith th e  ob servation  th a t th ere  i s  
a p au city  o f  research  concerning responses to  unemployment 
s t r e s s e s  among m id d le -c la ss  p r o fe s s io n a ls . The problem was 
conceived  as having two r e la te d  a sp e c ts . The f i r s t  in vo lved  
th e o r e t ic a l  q u estion s about th e  le v e l  and d ir e c t io n  o f  re ­
sponses by p r o fe s s io n a ls  to  the s t r e s s e s  o f  unemployment 
( i . e . ,  whether responses were p r im arily  d ir ec ted  inwardly  
toward th e  s e l f  or outwardly toward some other or th e  s o c ia l  
system ). The second asp ect o f  the problem was to  examine 
p r o fe ss io n a l unemployment as a su b stan tive  is s u e .
The main p o in t t o  be made concerning th e  th e o r e t ic a l  
q u estion s explored in  th e  research  i s  th a t they served as a 
b a s is  fo r  ana lyzin g  a sp ec ts  o f  p r o fe ss io n a l unemployment 
th a t  had not been consid ered  a t  th e  o u ts e t  o f  the stu dy. In 
g e n e r a l, th e  hypotheses concerning th e  l e v e l  o f  s t r e s s  re­
sponses d id  not r e c e iv e  strong  support. E sp e c ia lly , the  
len g th  o f  tim e unemployed and the f in a n c ia l  impact o f  un­
employment are u n rela ted  to  the l e v e l s  o f  s t r e s s  resp on ses. 
However, the fin d in g s  concerning the d ir e c t io n  o f  s t r e s s  
responses (inw ardly versu s outwardly d irec ted ) do agree  
w ith th o se  o f  previou s research ers ( f o r  example, Henry and 
S h ort, 1 9 5 0 ; H ollingshead and R ed lich , 1958; Myers and 
R oberts, 1959; Jackson, 1962; and L insky, 1969) who su ggest
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th a t responses to  s tr e s s  and fr u s tr a t io n  are most apt to  be 
inwardly d ir ec ted  among th o se  o f  r e la t iv e ly  high s ta tu s  who 
p erce iv e  blockage or lo s s  e s p e c ia l ly  w ith resp ec t to  th e ir  
o ccu p a tio n a lly  r e la te d  g o a ls .
Examination o f p r o fe s s io n a l unemployment as a sub­
s ta n t iv e  is su e  began with the premise th a t jo b le s s  pro­
fe s s io n a ls  would evidence h igh  l e v e l s  o f s t r e s s  resp on ses. 
However, as the a n a ly s is  proceeded i t  became apparent th a t  
many unemployed p r o fe s s io n a ls  are n o t n e g a tiv e ly  a f fe c te d  by 
unemployment to  the degree expected  from previous research  
on unemployment or accounts o f  p r o fe ss io n a l unemployment in  
th e  popular media. This f in d in g  forms th e  b a s is  fo r  two 
e s p e c ia l ly  im portant qu estion s r a ise d  in  t h i s  study.
F ir s t ,  what fa c to r s  con trib u te  to  the in d iv id u a l's  
a b i l i t y  to  su c c e s s fu lly  deal w ith s t r e s s  in  a personal 
c r i s i s  such as unemployment? Our fin d in g s  concerning un­
employed p r o fe s s io n a ls  emphasize th e  importance o f  re ­
sources which accompany r e la t iv e ly  h igh s ta tu s  ( in  s p ite  o f  
job l o s s ) .  A p o s it io n  r e la t iv e ly  h igh in  the occupational 
stru c tu re  which provides a wide range w ith in  which to  
search fo r  re-employment or temporary employment, f in a n c ia l  
resou rces such as c r e d it ,  and var iou s methods o f  provid ing  
fo r  supplementary income such as th e  w ife  going to  work could  
be in clu d ed  among th ese  reso u rces . At a more general l e v e l ,  
th e se  a s s e t s  h ig h lig h t  the r o le  o f  f l e x i b i l i t y  or range o f  
a lte r n a t iv e s  a v a ila b le  to  in d iv id u a ls  in  d ea lin g  with
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s t r e s s f u l  s i t u a t i o n s .  In  s h o r t ,  i t  i s  s u g g e s te d  t h a t  r e s ­
p o n ses  to  s t r e s s  m ust be  r e l a t e d  t o  th e  ra n g e  o r  f l e x i b i l i t y  
o f  th e  o p p o r tu n i ty  s t r u c t u r e  in  a d d i t io n  t o  more in d iv id u a l ­
i s t i c  a t t r i b u t e s  su ch  a s  t o l e r a n c e  o r  c r e a t i v i t y .
The second  i s s u e  r a i s e d  by t h i s  s tu d y  c o n c e rn s  th e  
p o t e n t i a l l y  p o s i t i v e  a s p e c ts  o f  p e r s o n a l  c r i s i s ,  e s p e c i a l l y  
w ith  r e s p e c t  to  f e e l i n g s  o f  c o n t r o l  o v e r  th e  f lo w  o f  e v e n ts  
i n  o n e 's  l i f e .  W. I .  Thomas' u se  o f  th e  c o n c e p t " c r i s i s "  
i s  r e l e v a n t  to  t h i s  p o in t  a n d , a s  r e l a t e d  t o  some o f  th e  
f in d in g s  i n  t h i s  s tu d y  i t  s u g g e s ts  a  p o in t  o f  d e p a r tu r e  f o r  
f u r t h e r  r e s e a r c h .  F o r  Thomas (1909) a  c r i s i s  i s  " s im p ly  
a  d is tu r b a n c e  o f  h a b i t  (1 8 )"  w hich " s t im u la te s  a t t e n t i o n  to  
d e v is e  a  new mode o f  b e h a v io r  w hich w i l l  m eet t h e  c r i s i s  
( 1 7 ) . ” By s t im u la t in g  a t t e n t i o n ,  c r i s e s  move men t o  e x e r ­
c i s e  t h e i r  f a c u l t i e s  o f  c o n t r o l .
The s t r i k i n g  th in g  ab o u t many o f  th e  j o b l e s s  p ro ­
f e s s i o n a l s  in te rv ie w e d  was t h a t  th e y  a p p a re n t ly  v iew ed  
unem ploym ent a s  an o p p o r tu n i ty  to  r e g a in  c o n t r o l  o v e r  work 
r e l a t e d  a s p e c ts  o f  t h e i r  l i v e s .  They p e rc e iv e d  th e  " c r i s i s "  
o f  unem ploym ent a s  an  o p p o r tu n i ty  t o  e s c a p e  from  a c a r e e r  
p a th  w h ich  h a d  p r e v io u s ly  b e e n  in e s c a p a b le  b e c a u se  o f  i t s  
m o n etary  rew ard s  and  seem ing  s e c u r i t y .  As one unem ployed 
p r o f e s s io n a l  p u t  i t :  "When I  was a  k id  i n  s c h o o l ,  I  h ad
no c h o ic e .  I  was t o l d  to  ta k e  th e  c o l le g e  p re p , c o u rse s  
and  w ent t o  c o l le g e  t o  become an e n g in e e r .  E n g in e e r in g  
i s  w hat I  was t r a i n e d  f o r ,  so  t h a t ' s  w hat I 'v e  b een  w ork ing
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a t;  and I  h aven 't dared to  tr y  anything e l s e .  There was 
too  much to  lo s e  f in a n c ia l ly .  Now I  r e a l iz e  th a t  t h i s  i s  
th e  f i r s t  tim e in  my l i f e  th a t I  can id ecid e  what I  r e a l ly  
want to  d o .”
F in a lly ,  th e  fin d in g s  o f  t h i s  study should not be 
in te rp re ted  as t o t a l ly  r e je c t in g  th e  claim s o f  d i f f i c u l t i e s  
and hardship among many unemployed te c h n ic a l-p r o fe s s io n a ls .  
There i s  no doubt th a t  fo r  many o f  them unemployment has 
severe  f in a n c ia l  and em otional consequences. However, i t  
i s  the hope o f  th e  w r iter  th a t  by h ig h lig h t in g  the u n a n tic i­
pated a sp ec ts  o f  t h i s  exp loratory  study i t  w i l l  stim u la te  
fu r th er  research  concerning how te c h n ic a l-p r o fe s s io n a ls  
d efin e  th e ir  s itu a t io n s  and th e ir  r e la t io n sh ip  to  the s o c ie ty  
in  which th ey  pursue th e ir  ca reers.
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SHARACTERISTICS OP THE ONE HUNDRED 
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UNEMPLOYED RESPONDENTS
I .  BACKGROUND CHARACTERISTICS





4 0 -4 4  22
4 5 -4 9  16
50-54  14
o v e r 55  6
T o ta l  * 100
E d u c a tio n a l  L ev e l P e r c e n t  (N=100)
T e c h n ic a l D egree Beyond
High S choo l 7
Some C o lle g e  (A s s o c ia te  D egree ;
J u n io r  C o lle g e ;  p a r t i a l  com­
p l e t i o n  o f  c o l le g e )  22
C o lle g e  D egree 25
Non-D egree G rad u a te  Work 21
M a s te r 's  D egree 16
M a s te r 's  D egree p lu s  work
to w a rd  Ph.D . 4
Ph.D . 4
T o ta l  99









BS (o th er)
BAMath
BA/BSoBus. Admin.
BA (o th er)
No P ro fe ss io n a l C ollege Degree 
T otal
R egistered  P ro fe ss io n a l Engineer 
l e s  
No
T otal
Income a t  Last P ro fe ss io n a l Job 
$ 7 , 0 0 0 -  9 , 9 9 9
1 0 .0 0 0 -1 3 ,9 9 9
1 4 .0 0 0 -1 7 ,9 9 9
1 8 .0 0 0 -2 1 ,9 9 9
2 2 .0 0 0 -2 5 ,9 9 9
2 6 .0 0 0 -2 7 ,9 9 9  
Total
M arital S ta tu s  
Married 














































T o ta l  100
R e lig io n  B ro u g h t Up  In  P e rc e n t  (N=100)
E p is c o p a l 16
P r e s b y te r ia n 2
L u th e ra n 2
C o n g re g a tio n a l 10
U n i ta r ia n 4
M eth o d is t 2
B a p t i s t 8
O th e r  P r o t e s t a n t 6
Roman C a th o l ic 40
Jew ish 7
O th e r — 3
T o ta l 100
*
1 9 2
I I .  UNEMPLOYMENT RELATED CHARACTERISTICS
Employment S ta tu s  P e rc e n t  (N»1QO)
No Job a t  A ll  86
Tem porary N o n -P ro fe s s io n a l Job  14
T o ta l  190
L eng th  o f  Time Unemployed P e rc e n t  (N=100~)
1 -2  weeks 13
3 -4  weeks 14
1 -2  m onths 8
2 -3  m onths 7
3 -6  m onths 16
6 -9  m onths 17
9 m onths-1  y e a r  7
1 -1 #  y e a r s  15
1 # -2  y e a r s   2
T o ta l  100
P r e s e n t ly  C o l le c t in g  Unemployment
C om pensation  P e rc e n t  (N=100)
Yes 58
No 42
T o ta l  100
Number o f  Days N o tic e  P r i o r
t o  Lav O ff P e rc e n t  (N«82)
0 22
1 - 7  20
8 -1 4  21
1 5 -2 1  7
more th a n  3 weeks 31
T o ta l  101
1 9 3
Number o f  O th e rs  L a id  O ff a t  




more th a n  20 
T o ta l
Number o f  Months W orking f o r  Company 




o v e r  f o u r  y e a r s  
T o ta l












Number o f  Job  A p p l ic a t io n s  a n d /o r
Resumes F i l e d  P e rc e n t  (N=100)
0 -1 9  20
20-39  24
4 0 -9 9  20
100-199  16
o v e r  200 20
T o ta l  100
Number o f  Job In te rv ie w s  P e rc e n t  (N=100)
0 - 1  29
2 - 4  27
5 -1 0  25
11 o r  more 19
T o ta l  100
APPENDIX B




1. Do you presently have a job? N.
1 employed D.
2 underemployed (Previously worked at a technical-
3 unemployed professional job, but temporarily working at a non-
4 other (specify) technical-professional job.)
2. How many weeks have you been (employment status above)?
3. IF UNDEREMPLOYED: What are you presently doing for work?
4. IF UNDEREMPLOYED: Can you tell me how much this job pays compared to
what you were making at your professional job?
5. IF UNDEREMPLOYED: How long ware you unemployed before you took your
present job?
6, IF UNEMPLOYED: Have you taken any temporary employment since being laid
off from your professional position? 1 Yes 2 Ho
7. IF YES: What temporary jobs have you taken?
8. What was your job title at the company from which you were laid off?
9. IF ENGINEER: Do you have a state engineering license? 1 Yes 2 Mo
10. How long had you worked for the company from which you were laid off?
11. IF NOT ANSWERED ABOVE: If you wouldn^t mind telling me, approximately what
was your income at this job?
12, (Give respondent card #1.) How would you rate your overall satisfaction 
with the job you had with the company from which you were laid off?
(Note comments)
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13. How many days notice were you given before you were laid off?
14. At the same time you were notified thrt you were being laid off, about 
how many others at the company also received their notices?
15. How many under and unemployed technical-professionals do you know
personally--by personally, I mean by name?_______________________ _________
16. How many of these people did you know prior to your own lay off?__________
17. About.how many of these people are unemployed (not working at all) and 
how many are underemployed (working at ''temporary" jobs?
unemployed____________
underemployed___________
18. How many under or unemployed technicel-professionals do you know per­
sonally who have been re-employed at technical-professional jobs?
19. How willing are you to retrain for an entirely new career which would not 
directly utilize your previous technical-professional education and 
experience?
20. How willing are you to relocate in another part of the country (outside of 
New England)?
21. Since you were laid off, have you written any letters to Congressmen, 
Senators, or the President about the unemployment problem? 1 Yes
2 No
22. Not everyone is able to get to the polls to vote in an election. If you 
were able to vote in the last presidential election in '68, would you mind 
telling me v/hich candidate you voted for?
1 Nixon 4 I did not vote
2 Humphrey 5 Refuse to say
3 Wallace 6 Other (specify)
23. Looking ahead, how do you plan to vote in the next presidential election
in '72?
1 Nixon
2 Democrat (specify candidate) _____________________________
3 Other (specify candidate)________________________________________ _
4 I do not plan to vote
5 Refuse to say
6 Other (specify) _____________
(Note any comments on political issues.)
1 9 8
24. Have yo . found that you have had a lot of "extra" time since you were laid 
off? (Probe)*
■ ■ ■  ■" ■■■ 1 1 ■■■■
25. Have you noticed any change in the way you spend your leisure time since
you were laid off? For example, participation in clubs, "going out", etc.?
26. Since you were laid off have you noticed any changes in edginess or 
irritability. For example, with members of your family? 1 Yes 2 No
27. IF YES: Can you give me an example? (Probe)
(Give respondent card #2.) On the card I just gave you is a picture repre­
senting the possible steps of a person's overall career goals. The top step 
stands for the highest level of career attainment and the bottom step for the 
lowest level of career attainment. Try to picture these steps in terms of a 
person like you.
28. What step represents where you are right now in terms of your career 
goals?  ("I'm not on the ladder. "=0)
29. What step describes where you were, in terms of your overall career goals,
about _____  months ago while you were at the professional job from which
you were laid off?___________
30. As best you can see things now, what step describes where you expect to 
be a few years from now?_________
31. Again, given things as best you can see them now, what step best describes 
where you would like _to b£ a few years from now? ______________
32. How would you describe your chances (i.e., chances out of 10) of reaching 
where you would like to be a few years from now? ______________
33. How disappointed would you be if you found cut that you could never reach 
the step where you would like to be a few yeers from now? Would you be:
4 very disappointed 
3 fairly disappointed 
2 slightly disappointed 
1 not at all disappointed
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34. In a few of the questions I just asked I used the words "a few years from 
now". About how many years did you have in mind when I said "a few years 
from now"?____________
(Ask the respondent to fill out the Opinion Questionnaire.)
If question 18 on the questionnaire was strongly agree or agree: Can you
tell me why you answered question #14 the way you did?
2 0 0
Below are soma statements on which people have differing opinions. Please 
circle whether you "strongly agree", "agree", "disagree", or "strongly disagree" 
with each, statement.
1. On the whole life gives you a lot of pleasure.
strongly agree agree disagree strongly disagree
2. Knowing the right people is important in deciding whether a person will get 
ahead.
strongly agree agree disagree strongly disagree
t
3. When I make plans I am almost certain that I can make them work.
strongly agree agree disagree strongly disagree
4. In order to get ahead these days you can't afford to be squeamish about 
the means you use.
strongly agree agree disagree strongly disagree
5. Sometimes I feel that I don't have enough control over the direction my 
life is taking.
strongly agree agree disagree . strongly disagree
6. Who gets to be in charge depends on who has the skill and ability; luck 
has little or nothing to do with it.
strongly agree agree disagree strongly disagree
7. The type of economic system we have in America today is to blame for the 
current unemployment problems.
strongly agree agree disagree strongly disagree
8. Most of the time I am in low spirits or very low spirits.
strongly agree agree disagree strongly disagree
9. I should have seen the technological unemployment crisis coming and done 
more nyself to prepare for it.
s tr o n g ly  agree agree d isa g re e  s tro n g ly  d isa g re e
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10. Trusting to fate has never turned out as well for me as making a 
decision to take a definite course of action.
strongly agree agree disagree strongly disagree
11. Everything is relative and there just aren't definite rules to live by.
strongly agree agree disagree strongly disagree
12. Becoming a success is a matter of hard work; luck has little or nothing
to do with it.
strongly agree agree disagree strongly disagree
13, It's hard to know why some people get leadership positions and others 
don't; ability doesn't seem to be an important factor.
strongly agree agree disagree strongly disagree
14. Lately there have been periods of days or weeks when I couldn't get going.
strongly agree agree disagree strongly disagree
15. Those who manage the electronics and aerospace industries did all they 
could to deal with the unemployment problem.
• strongly agree agree disagree strongly disagree
16. Many times I feel that I have little influence over the things that happen
to me.
strongly agree agree disagree strongly disagree
17. There is no one to blame but myself for the situation I find myself in
today.
strongly agree agree disagree strongly disagree
18. I am beginning to think that losing my technical-professional position 
might not have been such a bad break after all.
s tr o n g ly  agree agree d isagree  s tr o n g ly  d isa g re e
36, What is your marital status? 1 single 4 divorced
v 2 married 5 widowed
3 separated
37. Family composition:
A) Do you have any children?
B) How many (sons and daughters)?
C) How old are they?
D) Do they live at home?
E) Does anyone live with you (e.g., parents)? 1 Yes 2 No
If yes to E: Are you financially responsible for (parents, etc.)?
1 Yes 2 No (If yes, probe.)
Sons Daughters
Age Homo College Out on 5wn_________ Age Home College Out on Own
38. (Give respondent card #3.) Which number would you give to rate your 
present financial situation?_____________
IF MARRIED:
39. Is your wife presently working? 1 Yes 2 No
40. Was she working prior to when you were laid off? 1 Yes 2 No
41. Would you mind telling me, approximately, what your total family income 
is?  ______________________________________________________________________ _
42. Are you presently able to meet you family expenses on that? 1 Yes 2 No
43. IF NO: What, approximately, would your total family income have to be 
for you to meet your present family expenses (ie., to "break even")?
44. What kinds of adjustments have you had to make to meet the financial strain 
since you were laid off? (If not mentioned, ask specifically about 
drawing on savings, mortgage adjustments, falling behind on bills, 
borrowing from others, liquidating stocks, insurance, etc, and living 
with parents or friends.)
45, Have you had to sell any of your possessions? lYes 2No
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46. Approximately how many job applications or resumes have you filed since 
you were laid off?__________________________
46a. Approximately how many replies have you received?________________
47. How many job interviews have you had since you were laid off?____________
48. How often have you visited the PSC?_________________________
49. Have you ever belonged to any professional associations? 1 Yes 2 No 
IF YES: What associations? (List below)
49a. Are you presently a member of these organizations? (Check above)
50. Do you belong to any organizations of unemployed technical-professionals?
1 Yes 2 No
IF YES: What is the organization's name and its primary orientation?
Self Polit. Job 
Organization Help Mob.______ Place.____ Other________
(Give respondent card #4.) The following are some general questions about 
your health. Everyone is bothered, to some extent, by some of the things 
that I am about to mention. On the card I just gave you are the frequencies 
with which these things might occur. Please tell me the letter which in­
dicates about how often each thing has occurred to you during the past 
(use the period of fime since the respondent's lay off).
51. Have you been bothered by feeling weak all over?____________________________
52. Have you had trouble getting to sleep or staying asleep? _________
53. Have you been troubled with headaches or pains in the head? __________
54. Have you had loss of appetite? _________
55. Have you been bothered by having an upset (acid or sour) stomach? __________
56. Have you had any dizzy spells? _________
57. Do your hands ever tremble enough to bother you? _________
58. Have you been bothered by your heart beating hard or fast? _________
59. Have you been bothered by nervousness, feeling fidgity, or tense? __________
60. Are you sometimes bothered by general aches and pains in all parts






61. What is your age?_
62. What diplomas or degrees do you hold?
Degree From
63. What did your father do for work most of the time when you were growing 
up? (Job title and descriptions.)
64. What was your father's education?_________ _______________________________
65. What religion were you brought up in?______________________________ _____
66. What was your first full-time job?___________________________ ____________
67. Where did you work after that?
Company Job Title No. of Years
68. Are you presently collecting unemployment compensation? 1 Yes 2 No
IF YES: How many weeks have you been collecting? __________________________
69. Over the past year have there been any especially important events in your 
life that have had a great impact on you (besides your being laid off) such 
as a death, a serious illness in your family, etc.?
Event Occurred   mos. ago.
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70. In general, how would you describe the way in which you personally handle 
the stress of under or unemployment? (Probe)
71. The focus of this survey is on unemployed and underemployed techuical- 
professionals. However, we are interested in the opinions of men who 
have been fortunate so far and not been hit by the unemployment crisis. 
Could you give me the names of one or two men who worked at the same 
type of Job that you had and who are still there?
General Impressions of the interview and the respondent (include a brief 
physical description).
APPENDIX C
The S t i l l  Employed Q u e s t io n n a ire
TECHNICAL-PROFESSIONAL SURVEY
What is your present occupation?___________ ;__________________________
(Job Title)
If not presently employed, please indicate why below.
 layoff______________ ___ resigned my last job
 retired_____________ ___ other_____________________________________
Please circle the number on the scale below to rate your overall 
satisfaction with your present job.
very dissatisfied very satisfied
1 2 3 4 5 6 7 8 9
If you belong to any professional associations, please list them 
below.
Below is a picture representing the possible steps of a person's 
overall career goals. The top step stands for the highest level 
of career attainment, and the bottom step for the lowest level of 
career attainment. Try to picture these steps in terms of a .person 
like yourself with your background, education, experience, etc.
What step represents where you are right now in 
terms of your career goals?_ 10
(Put number of step here)
As best you can see things now, what step describes 
where you expect t£ b£ a few years from now?________
Again, as best you can see things now, what step 
describes where you would like to be a few years 
from now?__________________
How would you describe your chances (chances out of 
ten) of reaching where you would like to be a few 
years from now? ______________ chances out of ten.
How disappointed would you be if you found out that 
you could never reach the step where you would like 




 not at all disappointed
in reference to the words "a few years from now" in 
two of the questions above, about how many years 








Not everyone is able to get to the polls in an election. If you 
were able to vote in the last presidential election in 1968, please 
indicate below how you voted.
 Humphrey ___ I did not vote
 Nixon  other_____ ;______________________________
 Wallace
Looking ahead, how do you plan to vote in the 1972 presidential 
election?
 Democrat (candidate) _____________________ ;__________
 Republician (candidate)___________________
 other ( c a n d i d a t e ) ___________________________________
Below are some statements on which people have differing opinions. 
Please circle whether you "strongly agree", "agree", "disagree", or 
"strongly disagree" with each statement.
8. On the whole life gives you a lot of pleasure.
strongly agree agree disagree strongly disagree
9. Knowing the right people is important in deciding whether a person will 
get ahead.
strongly agree agree disagree strongly disagree
10. When I make plans I am almost certain that I can make them work.
strongly agree agree disagree strongly disagree
11. In order to get ahead these days you can't afford to be squeamish 
about the means you use.
strongly agree agree • disagree strongly disagree
12. Sometimes I feel that I don't have enough control over the direction 
ray life *.s taking.
strongly agree agree disagree strongly disagree
13. Who gets to be in charge depends on who has the skill and ability; 
luck has little or nothing to do with it.
strongly agree agree disagree strongly disagree
14. The type of economic system we have in America today is to blame for 
the current unemployment problems.
s tr o n g ly  agree agree d isa g re e  s tr o n g ly  d isa g re e
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15. Most of the time I am in low spirits or very low spirits.
strongly agree agree disagree strongly disagree
16. Trusting to fate has never turned out as well for me as making a 
decision to take a definite course of action.
strongly agree agree disagree strongly disagree
17. Everything is relative and there just aren't definite rules to live by.
t
strongly agree agree disagree strongly disagree
18. Becoming a success is a matter of hard work; luck has little or nothing 
to do with it.
strongly agree agree disagree strongly disagree
19. It's hard to know why some people get leadership positions and others 
don't; ability doesn't seem to be an important factor.
strongly agree agree disagree strongly disagree
20. Lately there have been periods of days or weeks when I couldn't get going.
strongly agree agree disagree strongly disagree
21. Those who manage the electronics and aerospace industries did all they 
could to deal with the unemployment problem.
strongly agree agree disagree strongly disagree
22. Many times I feel that I have little influence over the things that happen 
to m e .
strongly agree agree disagree strongly disagree
*  *  *
23. Marital status: ___single  divorced
 married ___widowed
 separated





25. What, approximately, is your present annual income at your job?
 $0-$5,999 ___$14,000-$17,999  $26,000 and over
 $6,000-$9,999  $18,0C0-$21,999
 $10,000-$13,999 ___$22,000-$25,999
26. What is your age?_______________
27. What is the highest degree that you hold?
 B.S.  M.S. or M.A. Ph.D. other
28. What did your father do for work most of the time when you were growing 
up?
(Job Title)
29. What was the highest grade or degree your father completed in school?
30. What religion were you brought up in?______________ ____
31. Below are some questions about health. Everyone is bothered, to some 
extent, by some of the things on this list. Please indicate, by check­
ing the appropriate box, how often each thing has occurred to you during 
the past year.
Have you been bothered by feeling weak 
all over?
Have you had trouble getting to sleep 
or staying asleep?
Occasion- Fairly








Have you been troubled with headaches 
or pains in the head?
1
Have you had loss of appetite? i • 
! !
Have you been bothered by having an 
upset (acid or sour) stomach?
1
Have you had any dizzy spells?




Have you been bothered by your heart 
beating hard or fast?
i '
j
Have you been bothered by nervousness, 
feeling fidgity, or tense?
: i
Are you sometimes bothered by general 





THANK YOU FOR TAKING THE TIME TO HELP MAKE THIS STUDY A SUCCESS.
APPENDIX D
C om putation  o f  th e  G o al-B lo ck ag e  S t r e s s  In d ex
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The g o a l-b lo c k a g e  s t r e s s  in d e x  i s  composed o f  
d a ta  from  f o u r  q u e s t io n s  i n  th e  s e r i e s  on c a r e e r  g o a ls .
(F o r  th e  i n s t r u c t i o n s ,  w ord ing  and  p la ce m e n t o f  th e  
q u e s t io n s  in  th e  s e r i e s  s e e  A ppendix B , q u e s t io n s  2 8 , 31 ,
32 and 33 and  A ppendix C, q u e s t io n  5») The b a s ic  fo rm u la  
f o r  g o a l-b lo c k a g e  s t r e s s  i s :
G oal-B lockage  S t r e s s  = D ( P r o b a b i l i t y  o f  F a i lu r e  x
V alence  o f  S u cc ess )
W here, D = The d is c re p a n c y  b e tw een  c u r r e n t  a c h ie v e ­
m ent l e v e l  and a s p i r a t i o n  l e v e l .
P r o b a b i l i t y  o f  F a i lu r e  = The ch an ces  o u t 
o f  t e n  t h a t  th e  i n d iv id u a l  f e e l s  he 
w i l l  f a i l  t o  re a c h  th e  a s p i r a t i o n a l  
l e v e l .
V alence  o f  S u ccess  = The i n d i v i d u a l 's
a s se s sm e n t o f  th e  im p o rtan c e  o f  th e  
a s p i r a t i o n  l e v e l  t o  h im .
Assume t h a t  re sp o n d e n t A s a id  t h a t  h i s  c u r r e n t  
a ch iev em en t l e v e l  was a t  s te p  s i x  on th e  l a d d e r  o f  o v e r a l l  
c a r e e r  g o a ls  (A ppendix  B , q u e s t io n  28) and  t h a t  he w ould 
l i k e  t o  b e  a t  s te p  n in e  in  a  few  y e a r s  ( q u e s t io n  31)* The 
d is c re p a n c y  betw een  h i s  c u r r e n t  ach iev em en t l e v e l  and  a s p i r a ­
t i o n  l e v e l  w ould b e  t h r e e .  He a l s o  s a y s  t h a t  h i s  ch an ces  
o f  s u c c e s s f u l ly  r e a c h in g  s te p  n in e  a r e  e ig h t  o u t  o f  t e n .
H is p r o b a b i l i t y  o f  f a i l u r e . t h e r e f o r e ,  i s  two o u t o f  t e n .  
F i n a l l y ,  h e  s a y s  t h a t  he  w ould b e  f a i r l y  d is a p p o in te d  
( t h r e e )  i f  h e  fo u n d  o u t  t h a t  he c o u ld  n e v e r  re a c h  th e  s te p  
w here h e  w ould l i k e  t o  b e  i n  a  few  y e a r s  ( q u e s t io n  3 3 ) .
A p p ly ing  th e s e  v a lu e s  t o  th e  fo rm u la ,  t h i s  
i n d i v i d u a l 's  g o a l-b lo c k a g e  s t r e s s  s c o re  w ould b e :
3 (2  x  3)= 18 .
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The t h e o r e t i c a l  ra n g e  o f  g o a l-b lo c k a g e  s t r e s s  
s c o re s  i s  from  z e ro  ( i . e . ,  no d is c re p a n c y  b e tw een  c u r r e n t  
ach iev em en t l e v e l  and  a s p i r a t i o n  l e v e l )  t o  f o u r  h u n d red  
( i . e . ,  1 0 (1 0  x  4 )=  4 0 0 ) . The a c tu a l  ra n g e  f o r  th e  one 
h u n d red  P r o f e s s io n a l  S e rv ic e  C e n te r  unem ployed was from  
z e ro  t o  two h u n d re d  s ix t e e n  and th e  ra n g e  f o r  th e  f o r t y  
s t i l l  em ployed was from  z e ro  to  s e v e n ty - tw o .
A P P E N D I X  E
R esponse D i s t r i b u t i o n  
and
F a c to r  A n a ly s is  
o f  th e  
Q u e s t io n n a ire  I te m s
2 1 5
P e rc e n t  D i s t r i b u t i o n  o f  R esponses t o  th e  
Q u e s t io n n a ire  Ite m s
In d ex Item N
D e p re ss io n  d .
C o n tro l
Id e o lo g y
P e rs o n a l
C o n tro l
N orm less-
n e s s
P e rs o n a l
C o n tro l
C o n tro l
Id e o lo g y
On th e  w hole l i f e  g iv e s  you a  l o t  





SA A D SD
32 59 8 1
13 83 5 0








Knowing th e  r i g h t  p e o p le  i s  im­
p o r ta n t  i n  d e c id in g  w h e th e r  a  
p e rso n  w i l l  g e t  ah ead .
SA A D SD
PSC 18 61 20 1
UN 13 78 10 0
SE 15 59 26 0
3 . When I  make p la n s  I  am a lm o s t c e r ­
t a i n  I  can  make them  w ork .*
SA A D SD
PSC 23 63 14 0
UN 23 58 20 0







4 .  In  o r d e r  t o  g e t  ah ead  th e s e  days you 
c a n ' t  a f f o r d  t o  b e  squeam ish  ab o u t
th e  means you u s e . *
SA A D SD
PSC 6 26 50 18
UN 5 28 50 18




5 . Som etim es I  f e e l  t h a t  I  d o n 't  have 
enough c o n t r o l  o v e r  t h e  d i r e c t i o n  
my l i f e  i s  t a k in g .
SA A D SD
PSC 8 50 38 4
UN 13 50 38 0




Who g e t s  t o  b e  i n  ch a rg e  depends on 
who h a s  th e  s k i l l  and  a b i l i t y ;  lu c k  
h a s  l i t t l e  o r  n o th in g  t o  do w ith  i t . *  
SA A D SD
8 31 55 6
8 25 63 5




aP r o f e s s io n a l  S e rv ic e  C e n te r  Sample (N=»100)
^Sub-Sam ple o f  m atched  unem ployed from  th e  P r o f e s s io n a l  S e r­
v ic e  C e n te r  (N=40)
cM atched’ sam ple o f  s t i l l  em ployed (N*40) r e v e r s e  s c o re d
216




7 . The ty p e  o f  econom ic sy stem  we have 
i n  A m erica to d a y  i s  t o  blam e f o r  th e  
c u r r e n t  unem ploym ent p ro b le m s .*
SA A D SD
PSC 15 36 39 10 100
UN 10 43  43 5 40
SE 5 18 54 23 39
D e p re ss io n 8 . Most o f  th e  tim e  I  am i n  low  s p i r i t s  
o r  v e ry  low  s p i r i t s . *
SA A D SD
PSC 2 13 51 34 100
UN 0 8 58 35 40
SE 0 0 45 55 40
S e l f
Blame
9 . I  s h o u ld  h av e  se e n  th e  te c h n o lo g ic a l ' 
unem ploym ent c r i s i s  coming and  done 
more m y se lf  t o  p re p a re  f o r  i t . *
SA A D SD
PSC 13 33 45 9 100
UN 10 43  43  5 40
SE — — — — -
P e rso n a l
C o n tro l
10 . T r u s t in g  t o  f a t e  h a s  n e v e r  tu rn e d  o u t 
a s  w e ll f o r  me a s  m aking a  d e c is io n  t o  
ta k e  a  d e f i n i t e  c o u rse  o f  a c t io n .*
SA A D SD
PSC 21 64 14 1 100
UN 1 5  68 15  3 40
SE 23 68 10 0 40
N o rm less-
n e s s
1 1 . E v e ry th in g  i s  r e l a t i v e  and  th e r e  j u s t  
a r e n ’t  d e f i n i t e  r u l e s  t o  l i v e  b y .*
SA A D SD
PSC 6 25 53 16 100
UN 5 35 50  10 40
SE 0 1 5 54 31 39
C o n tro l
Id e o lo g y
1 2 . Becoming a  s u c c e s s  i s  a  m a t te r  o f  h a rd  
w ork; lu c k  h a s  l i t t l e  o r  n o th in g  t o  
do w ith  i t . *
SA A D SD
PSC 13 38 4  5 4 100
UN 0 35 60 5 40
SE 25 13  63 0 40
r e v e r s e  s c o re d
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In d ex Item N
C o n tro l
Id e o lo g y
1 3 . I t ’ s  h a rd  t o  know why some p e o p le  g e t  
l e a d e r s h ip  p o s i t i o n s  and  o th e r s  d o n 't ;  
a b i l i t y  d o e s n 't  seem t o  b e  an im­
p o r ta n t  f a c t o r .
SA A D SD
PSC 3 28 60 9 98
UN 0 34 58 8 38
SE 3 13 62 23 39
D e p re ss io n  1 4 . L a te ly  th e r e  h av e  been  p e r io d s  o f  days 
o r  weeks when I  c o u l d n 't  g e t  g o in g .*  
SA A D SD
PSC 7 41 45 7 100
UN 3 38 58 3 40




1 5 . Those who manage th e  e l e c t r o n i c s  and  
a e ro sp a c e  i n d u s t r i e s  d id  a l l  th e y  
c o u ld  t o  d e a l  w ith  th e  unem ploym ent 
p ro b le m s.
SA A D SD
PSC 3 40 39 18 97
UN 0 32 58 11 38
SE 6 35 44  15 34
P e rs o n a l
C o n tro l
1 6 . Many tim e s  I  f e e l  t h a t  I  have l i t t l e  
in f lu e n c e  o v e r  th e  th in g s  t h a t  
happen  t o  me.
SA A D SD
PSC 2 41 51 6 99
UN 3 51 44  3 39
SE 3 21 67 10 39
S e l f
Blame
1 7 . T here i s  no one t o  blam e b u t  m y se lf  
f o r  th e  s i t u a t i o n  I  f i n d  m y se lf  i n  
t o d a y .*
SA A . D SD
PSC 5 25  53 16 99
UN 3 26 59 3 39
SE -  -  — - —








I  am b e g in n in g  t o  th in k  t h a t  l o s i n g  
my t e c h n ic a l - p r o f e s s i o n a l  p o s i t i o n  
m ig h t n o t  hav e  been  such  a  b a d  b re a k  
a f t e r  a l l .
SA A D SD
5 43  41 12
0 4 2  44  13
96
38
r e v e r s e  s c o re d
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F a c to r  A n a ly s is  o f  th e  Q u e s t io n n a ire  Item s
In  o r d e r  t o  e v a lu a te  th e  r e l a t i o n s h i p s  among th e  
q u e s t io n n a i r e  i te m s  a  f a c t o r  a n a ly s i s  was em ployed, A 
v a rim a x  f a c t o r  a n a ly s i s  u s in g  o r th o g o n a l  r o t a t i o n s  was 
u t i l i z e d  ( s e e  I n te r - U n i v e r s i t y  C o n so rtiu m  f o r  P o l i t i c a l  
R e s e a rc h , 197'!)*
T ab le  1 p r e s e n t s  th e  f a c t o r  lo a d in g s  f o r  each  ite m  
on each  o f  th e  sev en  f a c t o r s  g e n e ra te d  by  th e  f a c t o r  a n a l y s i s .  
F a c to r  I  i s  composed o f  two p e r s o n a l  c o n t r o l  ite m s  and  one 
d e p re s s io n  i te m  ( n e g a t iv e ly  lo a d e d ) .  One m igh t e x p e c t 
p o s i t i v e  f e e l i n g s  o f  p e r s o n a l  c o n t r o l  t o  be  o p p o s i te ly  r e ­
l a t e d  t o  an  i n d i c a t o r  o f  d e p r e s s io n .  F a c to r  I I  in c lu d e s  
t h r e e  o f  th e  c o n t r o l  id e o lo g y  ite m s  and  one o f  th e  p e r s o n a l  
c o n t r o l  i te m s .  These ite m s  a r e  a l l  c lo s e ly  r e l a t e d  t o  th e  
i n t e r n a l - e x t e r n a l  c o n t r o l  c o n c e p t and  m ig h t,  t h e r e f o r e ,  be 
e x p e c te d  t o  r e l a t e  c l o s e ly .  N ote t h a t  F a c to r  I I I  i s  composed 
o f  o n ly  management blam e and t h a t  econom ic system  blam e i s  
n o t  a t  a l l  lo a d e d  on t h i s  f a c t o r .  T h is  p ro v id e s  a d d i t i o n a l  
e m p ir ic a l  r a t i o n a l e  f o r  t r e a t i n g  th e s e  two ite m s  a s  s e p a r a te  
i n d i c a t o r s  ( s e e  C h a p te r  I I I ) .  F a c to r  IV in c lu d e s  ite m s  from  
t h r e e  s e p a r a te  i n d i c a t o r s .  H ow ever, one m ig h t e x p e c t a  
n e g a t iv e  lo a d in g  f o r  a  p e r s o n a l  c o n t r o l  item  on a  f a c t o r  
w hich a l s o  in c lu d e s  a  n o rm le s sn e ss  and  a  d e p re s s io n  item ,.
F a c to r  V c o n ta in s  th e  two s e l f  blam e ite m s  and th e  
o th e r  n o rm le s sn e ss  i te m . The two s e l f  blam e i te m s  c l e a r l y  
f a l l i n g  i n t o  th e  same f a c t o r  p ro v id e s  a d d i t i o n a l  e v id en ce  
f o r  com bin ing  them  i n t o  an in d e x  o f  s e l f  blam e ( s e e
TABLE 1
F a c to r  A n a ly s is  o f  th e  Q u e s tio n n a ire  Item s*
In d ex Item I I I I I I
F a c to r  
IV V VI V II
P e r s o n a l  C o n tro l D o n 't  c o n t r o l ZL -2 9 04 -0 9 1 0 -0 4 - 1 0D e p re ss io n C a n 't  g e t  g o in g -7 2 -2 3 07 06 -1 6 07 07
P e r s o n a l  C o n tro l F e e l  l i t t l e  in f lu e n c e 2 2 -2 4 05 - 0 2 - 1 2 -1 9 -0 4
C o n tro l  Id e o lo g y Becoming a  s u c c e s s 13 -1 9 -2 5 05 - 1 0 13
C o n tro l  Id e o lo g y G ets  t o  b e  i n  c h a rg e 17 -7 5 -0 6 03 -0 8 -0 3 - 0 0
P e r s o n a l  C o n tro l T r u s t in g  t o  f a t e - 2 0 -61 -1 4 -2 4 - 0 2 -2 4 04
C o n tro l  Id e o lo g y L e a d e rs h ip  p o s i t i o n s 16 22 06 07 11 -3 2
Management Blame Those who manage -0 1 19 8Z -0 8 04 -0 8 -0 1
P e rs o n a l  C o n tro l When I  make p la n s 07 -0 7 19 _73 05 19 1 2
N o rm lessn ess E v e ry th in g  i s  r e l a t i v e -0 7 16 17 bb 05 32 14
D e p re ss io n L i f e  g iv e  p le a s u r e -1 5 29 -2 8 -1 7 23 30
S e l f  Blame I  s h o u ld  hav e  se e n -1 6 07 - 2 0 -2 9 _75 -0 5 -0 6
S e l f  Blame No one t o  blam e -1 4 -2 4 13 26 - 6 0 09 -1 8
N o rm lessn ess C a n 't  b e  squeam ish - 2 0 18 01 15 17 37
Econ. System  Blame The ty p e  o f  econom ic sy stem -0 9 -0 4 -0 3 13 -0 1 84 05
C o n tro l  Id e o lo g y Knowing th e  r i g h t  p e o p le 22 -3 2 10 15 14 - H -0 4
D e p re ss io n  
A t t i tu d e  Toward
Low s p i r i t s -1 7 -0 9 20 09 -9 9 05
Unemployment
>••
B eg in n in g  t o  th in k -0 5 -0 4 29 13 -2 7 -0 4 -6Z
D ecim al p o in t s  o m itte d
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C h a p te r  I I I ) .  F a c to r  VI i s  composed o f  econom ic sy stem  
blam e ( p o s i t i v e l y  lo a d e d )  and  th e  o th e r  c o n t r o l  id e o lo g y  
ite m  ( n e g a t iv e ly  lo a d e d ) .  Blame o f  th e  econom ic system  
and  th e  n e g a t iv e  o f  an  i n d i c a t o r  o f  f a i t h  i n  th e  P r o te s t a n t  
E th ic  m ig h t have b een  l o g i c a l l y  p r e d i c t e d  t o  go to g e th e r .  
F i n a l l y ,  F a c to r  V II i s  p o s i t i v e l y  lo a d e d  on a  d e p re s s io n  
ite m  w h ile  n e g a t iv e ly  lo a d e d  on th e  f i n a l  q u e s t io n n a i r e  
i te m  c o n c e rn in g  a t t i t u d e  to w a rd  jo b  l o s s .  In  o th e r  w o rd s, 
low  s p i r i t s  and  a  f e e l i n g  t h a t  l o s in g  o n e 's  jo b  was n o t  
su ch  a  b a d  b re a k  a r e  o p p o s i te ly  lo a d e d  on th e  same f a c t o r .
In  sum, th e  r e l a t i o n s h i p s  among th e  q u e s t io n n a i r e  
i te m s  i n  t h e  f a c t o r  a n a ly s i s  do n o t  c o n t r a d i c t  w hat m igh t 
h av e  b een  l o g i c a l l y  e x p e c te d . When exam ined a s  a  g ro u p  th e  
i te m s  u s e d  t o  c o n s t r u c t  some o f  th e  in d ic e s  u se d  i n  t h i s  
s tu d y  do n o t  c l e a r l y  form  in d e p e n d e n t f a c t o r s .  However, 
th e  f a c t o r  a n a ly s i s  do es  n o t  a p p e a r  t o  i n d i c a t e  t h a t  any 
o f  th e  i te m s  a r e  c l e a r l y  i n v a l i d .  T h e re fo re ,  i te m s  t h a t  
h ad  b een  com bined i n t o  in d ic e s  i n  p re v io u s  r e s e a r c h  w ere 
com bined i n  t h e  same way i n  t h i s  s tu d y .  And th e  i te m s  
d e v is e d  e s p e c i a l l y  f o r  t h i s  s tu d y  ( e . g . ,  th e  two s e l f  blam e 
i te m s ,  econom ic system  blam e and management b lam e) w ere 
h a n d le d  a c c o rd in g  t o  th e  r e s u l t s  o f  th e  f a c t o r  a n a ly s i s  and 
th e  l o g i c  o f  th e  p ro b lem  ( s e e  C h a p te r  I I I ) .
APPENDIX P
C ro s s -T a b u la t io n s  Among th e  O p e ra t io n a l  I n d ic a t o r s
o f  S t r e s s  R esponses
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TABLE 1
Self Blame With Psychosomatic
Symptoms (Percents)
P sy ch o so m atic
Symptoms High
S e l f  Blame 
M oderate Low
H igh 14 22 31
M oderate 64 52 54
Low 22 ZL 21
T o ta l(N ) 9 21 64 14




S e l f  Blame W ith D e p re ss io n  
(P e r c e n ts )
D e p re ss io n High
S e l f  Blame 
M oderate Low
High 36 28 31
M oderate 46 41 15
Low 18 ZL at






Self Blame With Irritability
(Percents)
S e l f  Blame
I r r i t a b i l i t y  H igh M oderate Low
V ery H igh 23 28 31
H igh 41 2? 23
Low 36 33 8
V ery Low _0  1j£ 39 »
T o ta l  (N) 22 64 13
X2=13.44
Gamma=.13
p < .0 1
TABLE 4
S e l f  Blame W ith Economic 
System  Blame ( P e rc e n ts )
Economic System S e l f  Blame
Blame High M oderate Low
High 50 50 54
Low 52 50 46
T o ta l(N ) 22 64 13









S e l f  Blame 
M oderate Low
High 55 59 54
Low 46 42 46





S e l f  Blame W ith R e je c t io n  o f  th e  P o l i t i c a l  
A d m in is tr a t io n  ( P e r c e n ts )
R e je c t io n  o f  th e  
P o l i t i c a l  
Admini s t r a t i  on High
S e l f  Blame 
M oderate Low
High 42 45 50
M oderate 24 31 17
Low 2 1 24 2 1






P sy ch o so m atic  Symptoms With 
D e p re ss io n  ( P e r c e n ts )
P sy ch o so m atic  Symptoms 
D e p re ss io n  High M oderate Low
High 4-5 4-8 7
M oderate 13 55 32
Low JZ 61 1 2




P sy ch o so m atic  Symptoms With 
I r r i t a b i l i t y  ( P e r c e n ts )
P sy ch o so m atic  Symptoms 
I r r i t a b i l i t y  High M oderate Low
V ery High 57 24- 8
High 38 35 13
Low 0 27 63
V ery Low 1 2
T o ta l(N ) 21 55 24-





P sy ch o so m atic  Symptoms W ith Economic 
System  Blame ( P e r c e n ts )
Economic P sy ch o so m atic  Symptoms
System
Blame High M oderate Low
High 62 51 42
Low 22 49
T o ta l  (N) 21 55 24




P sy c h o so m atic  Symptoms W ith Management 
B la m e (P e rc e n ts )
Management
Blame
P sy ch o so m atic  Symptoms 
H igh M oderate Low
High 52 62 48
Low 4 8 - 2 § 2 i






P sy c h o so m atic  Symptoms W ith R e je c t io n  o f  th e  
P o l i t i c a l  A d m in is tr a t io n  ( P e r c e n ts )
R e je c t io n
o f  th e  P sy ch o so m atic  Symptoms
P o l i t i c a l
A d m in is t r a t io n  High M oderate Low
High 58 50 44
M oderate 25 25 24
Low 1z 25 3 2





D e p re ss io n  W ith I r r i t a b i l i t y  
( P e r c e n ts )
I r r i t a b i l i t y High
D e p re ss io n
M oderate Low
V ery High 48 18 16
H igh 361 37 16
Low 10 34 4-5
V ery  Low JL 11 23
T o ta l(N ) 31 38 31










D e p re ss io n
M oderate Low
High 55 61 36
Low ft5- 40 65
T o ta l  (N) 31 38 51




D e p re ss io n  W ith Management 
Blame ( P e r c e n ts ;
Management
Blame High
D e p re ss io n
M oderate Low
High 53 60 57
Low 42 41 4 3






D e p re ss io n  W ith R e je c t io n  o f  th e  P o l i t i c a l  
A d m in is t r a t io n  ( P e r c e n ts )
R e je c t io n  o f  th e
P o l i t i c a l
A d m in is tra t io n High
D e p re ss io n
M oderate Low
High 43 49 41
M oderate 43 16 24
Low 1 2 _
T o ta l(N ) 30 37 29




Economic System  Blame W ith 
I r r i t a b i l i t y  ( P e rc e n ts )
Economic System  Blame
I r r i t a b i l i t y  H igh Low
V ery High 26 29
High 41 18
Low 26 35
V ery Low __8 18






Economic System  Blame W ith Management 
Blame ( P e r c e n ts )
Economic System  Blame
Management
Blame H igh Low
High 55 48
Low HI  1 2





R e je c t io n  o f  th e  P o l i t i c a l  A d m in is t r a t io n  
W ith I r r i t a b i l i t y  ( P e r c e n ts )
I r r i t a b i l i t y
R e je c t io n  o f  th e  P o l i t i c a l  
A d m in is tr a t io n
High M oderate Low
V ery High 28 31 22
High 26 35 30
Low 30 27 33
V ery Low 16 _8 21






Economic System  Blame W ith R e le c t io n  o f  th e  
P o l i t i c a l  A d m in is t r a t io n  ( P e r c e n ts )
R e je c t io n  o f  th e
P o l i t i c a l
A d m in is tr a t io n
Economic System  Blame 
High Low
High 52 38
M oderate 25 29
Low 22 1 2
T o ta l(N ) 51 4-9




Management Blame W ith I r r i t a b i l i t y  
( P e r c e n ts )
Management Blame
I r r i t a b i l i t y  High Low
















Management Blame W ith R e je c t io n  o f  th e  
P o l i t i c a l  A d m in is tr a t io n  ( P e r c e n ts )
R e je c t io n  o f  th e
P o l i t i c a l




M oderate 30 25
Low 26 30
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